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VERSION HISTORY

6/5/2017

Version 1.0 Published

11/9/2017

Version 2.0 Published

e Additional formatting, grammar and non-substantive changes have been
included throughout version 2.0.

e Added Fair Housing logo and statement. page vi

e Added Versioning Policy. page 4

e Added information regarding the Policy Change Control Board. page 4

e Added definition of “Disability” to clarify that the program definition for
disability is consistent with federal law. page 5

e Added definition of “Habitable” to replace references to “decent, safe, and
sanitary”. page 5

e Added definition of “Manufactured Home” to clarify that per the program
manufactured housing that is modular will be treated as stick- or stick-built
construction. page 5

e Edited Sec. 5 to clarify that applicants who have already demolished their
damaged structure will need to provide documentation related to the damage
and condemnation of the property. page 8

e Edited Sec. 5(b) to clarify that an executed construction contract is required
prior to grant agreement execution for applicants who choose to manage their
own construction under Solution 2. pages 9-10

e Added language to Section 5(b) to address policy changes related to situations
where a homeowner manages their own construction project. pages 9-10

e Edited Section 5(b) clarifying that home improvement contractors who are
registered with the Louisiana Contractors Licensing Board are eligible service
providers for Solution 2 homeowners. pages 9-10

e Edited Section 5(b) to reflect policy change that allows homeowners to remain
in their property, rather than vacate, during construction activities and that
the final decision of the Program on this issue is not appealable. pages 9-10

e Edited Section 5(b) to include description of when the RLHP may issue a one-
party check to an applicant. pages 9-10

e Edited Sec. 5(c) to add detail regarding federal reimbursement requirements
and clarify that construction work performed after application or after the
HUD deadline (if application is after the deadline) cannot be reimbursed by
RLHP. Changed HUD deadline from September 8, 2017 to September 8, 2018
per HUD agreement to extension. Further updated to remove the previous
requirement that all construction activities must be completed prior to
reimbursement award. Also clarified that work performed between the date of
application and the grant execution will be paid via draw against the repair
award, upon successful completion of program inspection. pages 10-11

e Edited Sec. 5(d) to more clearly state the applicant’s responsibility for
elevation of property inside the SFHA. page 11
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e Edited Sec. 8 to describe the Program’s rationale allowing for additional
criteria for prioritization and processing steps related to opening applications
in additional phases, based on such criteria as homeowners’ limited access to
resources, impending deadlines related to applicant temporary disaster
housing and program implementation efficiencies. page 14

e Deleted Phase Criterion 3. Change in policy expanding Phase eligibility criteria
to include homeowners who had flood insurance at the time of the flooding
events. Previous policy excluded those with flood insurance. Removed
references to the previous requirement that barred application of
homeowners who had flood insurance through a private service provider or
the NFIP. pages 16, 18, 20, 22, 24, and 26

e Updated Phase charts to remove the flood insurance requirements from
Phases and to update tiering criteria. All phases are now eligible for up to
100% of their prospective repair awards. Phases IlI-VI are now eligible to
receive up to 50% of their reimbursement awards. pages 16, 18, 20, 22, 24,
and 26

e Edited Sec. 9(b)(1) to clarify HUD rule related to reimbursement of
manufactured home repair when the Program benefit is replacement.
Reduction of duplication of benefit is allowed, but reimbursement is not. page
27

e Reorganized Sec. 9(c) for clarity and added sub-headings 1-6. pages 29-34

e Edited Sec. 9(c) to add detail regarding the Program’s decision to replace
rather than rehabilitate damaged mobile home units. pages 29-30

e Edited Sec. 9(c) to clarify that any structure where a manufactured home
constitutes a portion of the structure will be classified as a manufactured
home under RLHP and that the size of the manufactured home portion will
serve as the basis of any potential award. page 31

e Edited Sec. 9(c) “Replacement of Manufactured Homes” to add detail
regarding change of structure type between manufactured housing and stick-
or stick-built construction. pages 30-31

e Edited Sec. 9(c) to more clearly identify the parameters around the applicable
funding caps when an applicant replaces a stick-built home with a
manufactured housing unit. pages 30-31

e Edited Sec. 9(c) to clarify that when a manufactured home is procured to
replace a damaged stick-built structure, that the award shall remain within the
manufactured home replacement caps. Therefore, demolition of the previous
stick-built structure is not considered an additional reimbursable cost. page 32

e Edited Sec. 9(c)(1) to clarify that RLHP intends for any applicant replacing a
manufactured housing unit with a stick-built structure, that the new structure
must be constructed on the same underlying property on which the damaged
MHU was located.

e Edited Section 10(d) to include the option for single-party check issuance in
instances where an applicant acts on his/her own behalf as to manage his/her
construction project. page 36
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e Edited Sec. 11(b) to clarify who must versus who may be on the application,
who must sign documentation, and that RLHP bears no liability for any dispute
between owner-occupants and non-occupant owners. page 36

e Edited Sec. 11(e) to add language from grant agreement into policy document
for consistency. This language makes clear that the damaged property may not
be transferred or sold until all work performed by the Program has been
completed. page 39

e Edited Sec. 11(f)(1)(b)(4) to remove “and will be considered on a case by case
basis”. Also clarified that the usufructuary must have been an occupant of the
damaged structure at the time of the relevant flooding event. Usufruct
documentation provided by an applicant will be reviewed, for sufficiency, by
Program staff members who are Louisiana licensed attorneys. page 37

e Added Sec. 11(f)(1)(b)(6) to address applicant property at risk of seizure and
foreclosure. page 40

e Edited Section 11(f)(1)(c)(1) to reflect more clearly defined criteria surrounding
instances where a property owner who occupied the damaged home at the
time of the relevant flooding event is now deceased, as well as the situation
where a deceased homeowner passed away prior to the flooding event. page
41

e Edited Sec. 11(f)(2) to clarify that the driver’s license must be valid / unexpired
as of the date of application. page 43

e Edited Sec. 11(f)(5)(a) to define the valid income certification period of one
year, per HUD AGI income calculation methodology. page 45

e Edited Sec. 11(j)(2) “SBA” to more clearly identify the narrow instance where
approved SBA loans may not be counted as a DOB. Further added “SBA loan
declination is defined as an applicant having never executed the SBA loan
documents” for clarification. page 47

e Updated example award calculation tables to remove tiered repair awards
because policy expansion now allows all eligible applicants, regardless of
phase, to receive up to 100% of their eligible repair award. pages 49-50

e Updated example award calculation tables to increase the 25% reimbursement
for non-LMI applicants to 50%. pages 49-50

e Edited Sec. 13(a)(2) to clarify that applicants in Phases IlI-V who choose to
waive a non-code, non-safety related eligible repair component of their award
in order to proceed directly to their reimbursement award, will be re-phased
to Phase VI for classification purposes, but will be served in the phase in which
they enter the Program. page 52

e Rewrite Sec. 13(d) “Types of Damage Assessment” to clarify the distinction
between damage estimate types and when they are used. pages 54-56

e Edited Sec. 14 to include details regarding Green Building Standards
requirements. page 57

e Edited Sec. 14(a) to clarify which costs are included in the per square foot
allowance for reconstruction. pages 57-58

e Added lead-based paint hazard mitigation pricelist to Appendix D.

DOCUMENT SUBJECT TO FURTHER REVIEW AND REVISIONS



e Replaced Award Letter with Version 2. This version clarifies language for
mobile home replacement and corrects a statement regarding timing of
construction contract requirement under Solution 2 Homeowner-Managed
Construction. pages 69-74

e Added Award Calculation Letter for Zero Award where an applicant’s
duplication of benefit exceeds the available award amount resulting in an
award value of $0. pages 75-80

1/25/2018

Version 3.0 Published

e Edited Sec. 5 to clarify that the Program will allow an applicant to manager
their own construction project or hire a licensed and insured homebuilding
contractor. page 9.

e Edited Sec. 5 to clarify that applicants will not be eligible for reimbursement if
they have a Manufactured Housing Unit or stick-built property that will be
replaced or reconstructed. However, these applicants may have their
Duplication of Benefits assessment reduced. page 9.

e Edited Sec. 5(b)(2) to clarify that Solution 2 self-management is allowed only
for rehabilitation projects. page 10

e Edited Sec. 5(b)(2) to clarify the requirements for self-managed rehabilitation
projects at or below $10,000.00 versus those above $10,000.00. page 11.

e Edited Sec. 5(c) for consistency with edits in Section 5 and to explain how a
Duplication of Benefits reduction may be obtained. page 12.

e Edited Sec. 9(b)(1) to clarify that reimbursement payments are for eligible
expenses where the applicant will repair their home rather than replacing a
MHU or reconstructing a stick-built home. page 29.

e Edited Sec. 9(c) to include the same language incorporated into Section 5(c)
related to the prohibition of reimbursement for repairs on a MHU that will be
replaced under the Program. page 31.

e Edited Sec. 10(d) to streamline language under the Solution 3 “provision of
funding” section of the table. page 37.

e Edited Sec. 11(j)(1) and (3) to clarify applicability of duplication of benefits
policy to forced mortgage payoffs versus voluntary mortgage payoffs, as
required under the Robert T. Stafford Act. pages 48 and 49.

e Edited Sec. 11(k) to clarify existing Program rules prohibiting repair or
reconstruction inside a floodway. page 53.

e Added Sec. 12 as a Reserved section to preserve numbering throughout the
manual. page 53.

e Edited Sec. 13(a) to reference Appendix E for the Program pricelist (formerly
Appendix D in version 2). page 53.

e Edited Sec. 13(d)(2) to update the reconstruction allowance price per square
foot from $70.75 to $78.00. page 57.
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Edited Sec. 14 to require applicants to close open permits or execute scope
affidavit prior to grant execution and explain that failure to perform at least
one of these actions will result in a hold on any further progress of the
applicant file within the RLHP Program. pages 59-60.

Edited Sec. 14(a) to update the reconstruction allowance price per square foot
from $70.75 to $78.00. Further updated language to describe work included in
the $78.00 per square foot allowance. page 60.

Appendix A updated to include Award Acknowledgment Letter v. 3

and Zero Award Letter v. 2.

Changed Appendix D to add Green Building Standard notifications.

Former Appendix D Pricelist moved to Appendix E.

3/16/2018

Version 3.1 Published

Edited Section 5 to change a list identification from (b) to (c) to correct a
typographical error. page 14.

Edited Sec. 5(a) to add language from Solution 1 grant agreement related to
flood insurance requirements within the main text of the homeowner manual,
to make this requirement clearest to applicants. pages 11-12.

Edited Sec. 5(b) to add language from Solution 2 grant agreements related to
flood insurance requirements within the main text of the homeowner manual,
to make this requirement clearest to applicants. pages 13-14.

Edited Sec. 5(c) to add language from Solution 2 grant agreements related to
flood insurance requirements within the main text of the homeowner manual,
to make this requirement clearest to applicants. pages 14-15.

Edited Sec. 5(d) to include information to assist applicants with understanding
elevation requirements. Pages 15-16.

Edited Sec. 5(d) to change the word “homeowner” to the word “applicant” for
consistency with language throughout the manual. pages 15-16.

Edited Sec. 7(b)(1) to include sub-category (f) to make clear that mixed use
buildings are ineligible for Program assistance. page 18.

Edited Sec. 9(c)(1) to clarify the calculation process for MHU awards,
consistent with all other explanations of the same throughout this manual.
page 34.

Edited Sec. 10(c) to add reference language to Sec. 5 referencing the grant
agreements related to the flood insurance requirements. page 40.

Sec. 12 was previously a reserved section in Version 3 to preserve numbering
consistency. In this version, Sec. 12 has been appropriated to address proof of
compliance with elevation requirements. This is clarification of policy. pages
56-57.

Edited Sec. 14(b)(4) to clarify Program intent by removing the sentence
“Roofing damages will be considered when the Damage Assessor documents
that the level of flooding for a structure reached at least to the roof rafter
fascia of the home.” page 67.
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Edited Sec. 15 to include information about the effects of policy changes on
awards and retroactive award re-calculation. page 71.

Edited the award acknowledgment letter to include flood insurance and
elevation language consistent with the homeowner manual and grant
agreement documents. Also added information about the applicability of
policy changes to retroactively re-calculate awards. Appendix A.

Edited the zero award letter to add information about the applicability of
policy changes to retroactively re-calculate awards. Appendix A.

Made minor edits to the award letters related to the inclusion and exclusion of
overhead and profit in the award calculation to provide consistency of
application of the overhead and profit rule. Overhead and profit (O&P) is
added to awards in Solution 2 and Solution 3 only. Appendix A.

10/5/2018

Version 4.0 Published

Minor editing for grammar, spelling and capitalization throughout document.
Edited definition of “applicant” to remove the language “All owner-occupants
must sign Program documents”.

Added definition for Construction Technical Advisors. page 12

Added definition for Grant Execution Date. page 12

Added definition for Subrogation. page 13

Edited Sec. 2 to include description of converting survey to application,
updates to survey and application deadlines, and updates to phasing criteria.
pages 13-14

Edited Sec. 5 to include examples of scenarios that may convert a
rehabilitation project to a reconstruction project. This has been applied
retroactively.

Edited Sec. 5(a) to add the following clarifying language: “Moving out of the
property shall be the applicant’s responsibility and done at the applicant’s own
expense.” page 17

Edited Sec. 5(a) to include the language: “The full insurable value of the
structure will be based upon the Program’s final total project cost for the
applicant.” This has been applied retroactively. page 17

Edited Sec. 5(a), 5(b), and 5(c) to clarify that failure to maintain flood insurance
will result in an applicant’s property being ineligible for future disaster relief.
Edited Sec. 5(a), 5(b), and 5(c) to clarify when proof of flood insurance
documentation is required and what type of documentation is acceptable.
Edited Sec. 5(b) to clarify when a single-party check may be issued for
construction activities and the applicant’s responsibility to pay for any
contracted work. page 19

Deleted Sec. 5(b) subheading and content for Solution 2 Mobile Home
Requirement to Maintain Flood Insurance and moved this requirement to Sec.
9(c)(7).
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e Edited Sec. 5(c) to reflect the extended HUD reimbursement deadline from
September 8, 2018 to December 31, 2018. page 21

e Edited Sec. 5(c) to add: “However, payment will be held until any required
proof of flood insurance is provided to the Program.” This language was added
for consistency with the proof of flood insurance requirements. page 22

e Edited Sec. 5(d) to add: “RLHP will not elevate slab-on-grade structures under
Solution 1. However, if Solution 2 is chosen, a slab-on-grade elevation will be
permitted. Elevation will be funded at 100% of Program approved cost when
elevation is required.” page 23

e Edited Sec. 5(d) to clarify applicant’s responsibility to provide substantial
damage/substantial improvement determination from local jurisdiction.
Further added details of the RLHP due diligence steps to attempt verification
of substantial damage/substantial improvement information with local
jurisdictions. Also added information pertaining to jurisdictions that issue
determinations after work has already been completed. pages 23-24

e Edited Sec. 5(d) to add: “Elevation will be funded at 100% of Program
approved cost, when elevation is required, and must result in a final elevation
height of two (2) above the BFE, two (2) feet above the ABFE, or as required by
local jurisdiction, whichever is greater. Elevation costs are restricted to
physical structure elevation on pilings, CMU blocks, pier and beam, or other
structurally appropriate methodology. RLHP will not pay for fill as an elevation
method for Program Solution 1 slab-on-grade elevations.” page 24

e Edited Sec. 5(d) to add information about elevation funding for stick-built
reconstruction projects. page 24

e Added Sec. 6(d) to include flood insurance requirements for residences that
previously received federal assistance as a result of a flood event. pages 25-26

e Deleted Sec. 8 due to policy change that eliminates funding tiers and phasing
criteria. Refer to previous versions of RLHP guidelines for phasing criteria and
previous implementation of phases.

e Edited Sec. 9 to address policy change that eliminates funding tiers and allows
for 100% reimbursement of all eligible reimbursement costs, less DOB and any
applicable Program caps, regardless of applicant of phase. This change has
been applied retroactively.

e Edited Sec. 9(b)(1) to include the following language: “In the absence of
receipts, Program estimation methodology for the valuation of completed
repairs may be used as a method to document repair value for DOB reduction
purposes.” page 28

e Edited Sec. 9(b)(1) to include the following language: “All Program applicants
who have replaced a flood damaged MHU prior to application to RLHP are
potentially eligible for 100% of reimbursement of eligible costs related to the
replacement up to the Program cap and less any duplication of benefits.” page
29
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e Replaced Section 9(b)(1)(a) with Header “Economy / Standard Grade
Materials”. This section clarifies how the Program calculates repair values.
page 29

e Deleted Section 9(b)(1)(b), but reserved numbering. This change constitutes a
policy change. Reimbursement is no longer limited to 50% of eligible proven
expenses for Phases 3-6. This change has been applied retroactively. page 29

e Moved relevant text from former sections 9(b)(1)(a) and (b) to section
(9)(b)(1). page 28

e Edited Sec. 9(c)(1) to include the following language: “Costs associated with
removal of the damaged MHU and customization of access will only be
included for Solution 2 applicants and are not subject to reimbursement
(under Solution 3). page 30

e Edited Sec. 9(c)(1) to remove references to tiering of awards. Changes to
tiering of awards has been applied retroactively.

e Edited Sec. 9(c)(1) to clarify that applicants that are replacing their MHU with a
stick-built home can relocate to a new location outside of the SFHA.

e Edited Sec. 9(c)(1) to include two new subsections for clarification: “Funding
under Solution 2-Prospective Purchase of MHU” and “Funding under Solution
3-Reimbursement for Prior Purchase of MHU”. page 32

e Edited Sec. 9(c)(2) to include the following language: “Elevation will be
provided using CMU blocks, pilings, or other approved construction methods,
but the RLHP will not pay for elevation by fill.” page 33

e Edited Sec. 9(c)(2) to include two new subsections for clarification: “Elevation
of MHUs” and “Relocation of MHUs”. page 33

e Edited Sec. 9(c)(2)(b) to clarify that applicants who purchased a replacement
MHU within a Special Flood Hazard Area can qualify to receive elevation
funding if the applicant is not elevated to the Program required height.

e Edited Sec. 9(c)(2)(b) to clarify Program requirements for MHU relocation.

e Edited Sec. 9(c)(3) to provide examples of documentation that may
substantiate Major / Severe damage. page 35

e Edited Sec. 9(c)(4) to clarify applicant responsibility to provide documentation
to Program. page 35

e Added Sec. 9(c)(7) by moving text from former Sec. 5(b). page 37

e Added Sec. 9(c)(7) to reflect requirements related to MHU flood insurance
requirements. This was moved from previous section 5(b).

e Deleted Sec. 9(d) due to phases no longer being applicable as of July 20, 2018.

e Added Sec. 9(f)(1) to address Scope Deferment Policy. page 38

e Edited Sec. 10 to clarify that when there are multiple owner-occupants, only
one owner-occupant is required to sign the grant agreement, except in cases
of a Solution 1 reconstruction project. page 39

e Edited Sec. 10(a) to include the following language: “Applicants are subject to
audit and further review throughout their participation in the Program, up to
five years after project completion, and must provide additional
documentation in support of their applications as requested by the State, its
representatives or agents, HUD, HUD OIG, or the Louisiana Legislative Auditor.
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Failure to comply with these requests may result in recapture of funds.” page
39

e Edited Sec. 10(c)(3) to specify that no appeals are eligible after execution of
the grant agreement. page 39

e Edited Sec. 11(a) to add survey deadline of October 19, 2018 and application
deadline of November 16, 2018. page 40

e Edited Sec. 11(b) to clarify that all owner-occupants must sign the grant
agreement for Solution 1 reconstruction projects. pages 40-41

e Edited Sec. 11(e) to elaborate on the Program’s procedures if an applicant is
non-responsive or fails to provide the Program with necessary documentation.
page 42

e Edited Sec. 11(f)(3) to include examples of documentation that may
substantiate Major / Severe Damage. page 49

e Added Sec. 11(f)(1)(c)(1) to include language that outlines RLHP’s procedures
in the event of an applicant’s death after the execution of the RLHP grant
agreement. pages 45-47

e Edited Sec. 11(f)(5)(a) to include the following language: “Documentation
verifying this information is collected from applicants who report to be low to
moderate income before grant execution, however, documentation from
other applicants may be required for verification purposes”. page 50

e Deleted original language in Sec. 11(g), added the following language: As of
July 20, 2018, all phases were opened to all applicants with the reimbursement
tiered percentage adjustment from 50% to 100%. The tiered percentage
change has been applied retroactively. Phase verification is no longer
applicable as of July 20, 2018. For files that had not completed phase
verification by July 20, 2018, the former procedure for phase verification is
detailed in previous versions of the RLHP guidelines. page 51

e Edited Sec. 11(h) to elaborate on special accommodations and disabilities in
the grant award calculation. page 51

e Edited Sec. 11(j)(2) with the following note: “No policy changes have been
made as of the date of this publication. Should federal policy be amended,
revisions will be reflected in a future version of this publication.” page 53

e Edited Sec. 11(j)(5) to separate out information about the award calculation
for applicants who were impacted by only one of the eligible flood events
(March or August 2016) versus those applicants who were impacted by both
flood events. Added description of award calculation for those applicants
impacted by both flood events. page 54

e Edited Sec. 11(j)(5) to update the grant award examples. References to 50%
reimbursement for Phases Ill — VI have been removed. Changes to the
reimbursement for Phases Il — VI have been applied retroactively. page 55

e Edited Sec. 11(j)(6) and changed the heading from “Subrogation” to
“Repayment of Duplicative Assistance” page 56

e Edited Sec. 11(j)(6) to add clarifying language: “Upon receipt of a report that
benefits have been received that were not reported in the grant calculation,
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the Program will recalculate the applicant’s award and provide instructions as
to whether such funds must be used in construction prior to additional funding
by the Program (Solutions 1 and 2), whether the applicant’s award will be
reduced by such amount (Solution 3), or whether the applicant must remit
such amounts to the Program.” page 56

Edited Sec. 12(b) to add that slab-on-grade elevation is now permissible under
Solution 2. page 58

Edited Sec. 12 to include the following language: “The Program requires that
the property must be elevated to the BFE plus two (2) feet, ABFE plus two (2)
feet, or the local jurisdiction, whichever is greater, if the dwelling is located in
a Special Flood Hazard Area (SFHA). Elevation costs in a SFHA are restricted to
physical structure elevation on pilings, CMU blocks, pier and beam, or other
structurally appropriate methodology. RLHP will not elevate slab-on-grade
structures under Solution 1. However, if Solution 2 is chosen, a slab-on-grade
elevation will be permitted. Elevation will be funded at 100% of Program
approved cost when elevation is required. Deed restricted properties will be
reviewed on a case-by-case basis.” Also specified that Program elevation
requirements are based off of the latest available FEMA data. page 58

Edited Sec. 12 to add subsection 3: Solution 1 reconstruction plans already
include the cost necessary to elevate up to three (3) feet. The Program will pay
for any additional costs to elevate to a height greater than three (3) feet, as a
change order. Final height will be verified by elevation certificate. Elevation
must meet the two (2) feet above the BFE, two (2) feet above the ABFE, or
local jurisdiction height, whichever is greater. Final payment will not be issued
unless the final required height is attained. page 58

Edited Sec. 13(d)(2) to change the square foot cost factor from $78.00 to
$108.00. This change is retroactive to those files who have not yet completed
construction as of August 24, 2018. Completed reconstruction files will remain
at the $78.00 per square foot cost factor. For Solution 2 reconstruction files
that have already closed, if their construction agreement is less than $108.00
per square foot, the applicant will adhere to their construction agreement
price (unless an amended contract is presented, not to exceed $108.00). This
will be reviewed on a case-by-case basis. The increase from $78.00 to $108.00
per square foot is retroactive for all Solution 1 reconstruction files, with the
exception of the previously mentioned completed reconstruction files. For
executed grant agreements, prior determinations of reconstruction projects
vs. rehabilitation projects based on the percentage of cost as provided in this
manual will not change as a result of this increase in square foot cost.
Applicants who have received their award letters for a reconstruction grant,
who have not executed their grant agreements, and whose modified
percentage would make the project eligible for rehabilitation will be given the
right to elect between reconstruction and rehabilitation. pages 63-64

Edited Sec. 13(d)(3) to include examples of scenarios that may convert a
rehabilitation project to a reconstruction project pages 64-65
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Edited Sec. 13(d)(3) to clarify that elevation costs for a rehabilitation project
are not included in the 80% threshold calculation.

Edited Sec. 14(a) to include details regarding Solution 1 reconstruction design
plans and specification available square footages. page 66

Edited Sec. 15 to reflect extension of appeal deadline through November 02,
2018. For award determinations received after October 05, 2018, an appeal
must be filed within thirty (30) calendar days after the date of the award
decision letter or prior to the execution of the grant agreement, whichever
occurs first. page 73

Edited Sec. 15(a) to specify which case statuses are appealable.

Edited Sec. 15(b) to provide instructions on how to file a complaint regarding
programmatic, operational, or construction administration activities of the
Program. page 74

Edited Sec. 15(c) to provide instructions on filing a grievance for Solution 1
construction. pages 74-75

Attached updated versions of Award Acknowledgement Letter, Zero Award
Letter, and Grant Agreements.

Edited Appendix A to include the following documentation: Change Order /
Homeowner Acceptance of Scope Change, and Acknowledgement of Scope
Deferment.

Replaced Appendix D with the updated Green Building Standards Flyer

10/12/2018

Version 4.1 Published

Minor editing for grammar, spelling, capitalization, and formatting throughout
document.

Edited Sec. 10 to further clarify that in the event of a Solution 1 reconstruction
project, all property owners must execute the grant agreement as well as
provide consent for demolishing the damage structure prior to execution of
the grant agreement. page 39

Deleted Sec. 11(f)(4). As of July 20, 2018, phase verification and prioritization is
no longer applicable. Location outside of or within a Special Flood Hazard Area
(SFHA) is no longer used to determine an applicant’s funding priority. page 49
Edited Sec. 11(j)(1)(b) to clarify that a forced mortgage payoff must be
evidenced with a letter from the lender on company letterhead stating the
mortgage payment was force paid or involuntarily paid directly from the
insurance company to the lender in order to qualify for a reduction in
duplication of benefits. page 52

12/4/2018

Version 5.0 Published

Minor editing for grammar, spelling, capitalization, and formatting throughout
document.

Edited Sec. 5 to reference Appendix F for a copy of the Program’s Solution 4
policy. page 18
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Edited Sec. 5(d) to clarify that first floor abandonment / second story
conversion is not permissible under Solution 1. page 28

Edited Sec. 5(d) to specify that elevation will be funded at 100% of Program
approved cost (or the contract price, whichever is less) when elevation is
required. page 28

Edited Sec. 5(d) to clarify elevation allowances for RLHP repair and
reconstruction projects. The elevation pricing table has been renamed from
“Cost per Floorplan Square Footage” to “Elevation Allowance Table for RLHP
Repair/Reconstruction Projects.” page 28

Edited Sec. 11(e) to update the Program’s due diligence procedure. Three
consecutive phone calls will be made in a 7-day time frame rather than a 30-
day time frame. page 46

Edited Sec. 11(e) to clarify that applicants with stick-built homes who sell their
property prior to executing their grant award will be deemed ineligible for
assistance. If an applicant sells their home after grant execution but prior to a
successful final inspection by the Program, the RLHP will recapture the funds
that were disbursed. Applicants with manufactured housing units (MHUs)
located on owned land who sell their property prior to executing their grant
award will be deemed ineligible for assistance. page 47

Edited Sec. 11(j)(5) to add the following clarifying language: If the flood height
from either storm is equal to or greater than 12 inches, or if the cumulative
FEMA verified loss of both storms is equal to or greater than $8,000.00, then
the damage will be considered major/severe. page 60

Edited Sec. 13(d)(2) to specify that under Solution 2 and Solution 3, where
total allowable square footage reconstructed is less than the allowable square
footage of the original structure, the award will be based on $108.00 per
allowed square foot of the reconstructed structure. If the reconstructed total
allowable square footage is greater than the allowable square footage of the
original structure, the award will be based on $108.00 per allowed square foot
of the original structure. page 68

Edited Sec. 14(a) to clarify that the Program will only pay the Program
determined reconstruction award based on allowable square footage, less any
duplication of benefits. page 72

Edited Sec. 15(d) to specify that Solution 2 applicants must resolve conflicts
with the homebuilding contractor or manufactured housing unit dealer
directly. page 80

Added Appendix F — Solution 4 Policy. page 158

12/7/2018

Version 5.1 Published

Minor editing for grammar, spelling, capitalization, and formatting throughout
document.

Edited Sec. 3(b) to clarify that stick-built relocation and/or funding for stick-
built structures at an address other than the damaged property (with the
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exception of Solution 4) is not eligible. This has always been the RLHP policy
and has been added for clarity and consistency. page 17

e Edited Sec. 5(d) to clarify elevation allowances for RLHP repair and
reconstruction projects. The elevation pricing table has been renamed from
“Elevation Allowance Table for RLHP Repair/Reconstruction Projects” to “RLHP
Stick-Built Repair/Reconstruction Projects.” page 28

e Edited Sec. 7(b) to clarify that relocation of stick-built structures is not
permissible under the RLHP, except in cases of Solution 4. page 31

e Edited Sec. 9(b)1 to reflect the HUD reimbursement deadline of December 31,
2018. This deadline was published in Version 4.0 in Sec 5(c) and has been
added to Sec. 9(b)1 for clarity and consistency. page 32

e Edited Sec. 11(a) to reflect the HUD reimbursement deadline of December 31,
2018. This deadline was published in Version 4.0 in Sec. 5(c) and has been
added to Sec. 11(a) for clarity and consistency. page 44

4/5/2019

Version 6.0 Published

e Minor editing for grammar, spelling, capitalization, and formatting throughout
document.

e Edited Sec. 1 to include definitions of Escrow and Homeowner’s Responsibility.
page 17

e Edited Sec. 5 to specify the differences between the Program solutions: “The
state’s Program solutions will give applicants with prospective work the option
to a) work with a Program Managed homebuilding contractor (Solution 1) b)
manage their own construction project (Solution 2 Repair) or c) select their
own Louisiana licensed residential contractor (Solution 2 Repair or
Reconstruction).” This has always been policy and has been specified for
clarity. page 21

e Edited Sec. 5(a) and Sec. 5(b) to clarify flood insurance requirements.
Rehabilitation projects and reimbursements will be required to provide
evidence of sufficient flood insurance coverage at the time of closing. In the
event of a post-closing increase to the total project cost, applicants may be
required to provide an updated policy. For Reconstruction projects and
Solution 2 MHUs, evidence of sufficient flood insurance coverage can be
requested at final inspection, but must be provided prior to the final
disbursement. page 22-25

e Edited Sec. 5(a), 5(b), and 5(c) to further clarify that flood insurance must be
maintained in perpetuity. Applicants that sell or transfer the property must
notify transferees in writing of the continuing obligation to maintain flood
insurance on the property in perpetuity. page 22, 24, 26

e Removed flood insurance tables Sec. 5(a), Sec.5(b), and Sec.5(c). Flood
insurance table was revised and inserted into Appendix H. page 167

e Edited Sec. 5(b) to further clarify that verification of licensing and insurance
will be conducted for any Louisiana licensed residential contractor for Solution
2 reconstruction projects. page 23
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Edited Sec. 5(b) to specify that Solution 2 applicants are responsible for any
and all upgrades and change orders that were not approved by the Program
and made to the construction contract after the date of grant agreement
execution. page 24

Edited Sec. 5(c) to change the timing of when receipts must be provided to
reduce an applicant’s duplication of benefits. Receipts documenting the
repairs made to the damaged structure must be provided prior to the
Program’s grant execution. This is effective as of 02/19/2019 and is not
retroactive. page 26

Edited Sec. 5(d) to clarify that dirt fill as an elevation method is not eligible
under the RLHP and will not be funded under any Program solution. page 27
Added Sec. 5(d)(1) subsection: Local Permitting Regulations. The language in
this section was previously referenced under Sec.5(d) and has been separated
for clarity. page 27

Moved “Elevation Allowance Table for RLHP Stick-Built Repair/Reconstruction
Projects” from Sec. 5(d) to Sec. 5(d)(1). Included language to further specify
elevation allowances: “For elevations between two given height values: 1'-3'
elevation is included in the $108.00 square foot cost factor; elevations >3' &
<6', use the 6' elevation row and applicable allowable square footage; >6' &
<9', use 9' elevation row and applicable allowable square footage; >9', requires
OCD review and approval. In cases where the project’s allowable square
footage is between two given square footage columns on the elevation
allowance table, the value of the cost per square foot corresponding to the
lower square footage of the two shall be utilized.” page 28-29

Edited Sec. 9(e) to include language iterating the importance of reviewing the
award letter and grant agreement for Solution-specific requirements. page 42
Added Sec. 9(g) subsection: Homeowner’s Responsibility. The language in this
section was previously referenced under Sec.9(f) and has been separated for
clarity. page 42

Edited Sec. 9(g)(1) to reflect updated Scope Deferment policy. Scope
deferment is now available for stick-built repair and reconstruction projects.
Scope deferment is not applicable for mobile home units. Solution 2
Reconstruction applicants who cannot fulfill their homeowner’s responsibility
post-closing are eligible for scope deferment, if no funds have been issued by
the program. This is not retroactive. page 42-43

Edited Sec. 11(a) to iterate that Solution 2 applicants must initiate construction
within 180 days of execution of the grant agreement unless a written hardship
extension is approved. page 45

Edited Sec. 11(c) to specify that an environmental stop-work order may be
issued at the time that an environmental review may be conducted. page 47
Edited Sec. 12(c) to clarify that elevation costs are subject to the Program
elevation funding caps. Solution 2 applicants will need to provide their
elevation plans and contract to the RLHP. page 64-65

Replaced Appendix E: Program Pricelist with an updated pricelist. page 148
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Replaced Appendix F: Solution 4. Added Appendix F: Reconstruction and
Elevation Allowance Calculator: Elevation up to Three (3) Feet. page 161
Added Appendix G: Reconstruction and Elevation Allowance Calculator:
Greater than Three (3) Feet, up to Nine (9) Feet. page 163

Added Appendix H: Flood Insurance Requirements and Verification. page 165
Added Appendix I: Solution 4 Policy (previously Appendix F) and updated the
Solution 4 Policy. page 167

7/16/2019

Version 7.0 Published

Minor editing for grammar, spelling, capitalization, and formatting throughout
document.

Edited Sec. 3(b) to remove SBA home/business loan payoffs as an ineligible
activity. See Sec. 11(j)(2) for more information about the SBA DOB policy and
exceptions. page 20

Edited Sec. 5 to specify that a reduction of Duplication of Benefits (DOB) may
be afforded to applicants that have been defrauded by a contractor, as well as
applicants that incurred legal fees after successfully obtaining additional
insurance proceeds from an insurance coverage litigation. page 22

Clarified the definition of total project cost in Sec. 5(a), 5(b), and 5(c). For the
purposes of this Program, the full insurable value of the structure to satisfy the
flood insurance requirement is equal to or greater than the Program’s final
total project cost at grant execution for the applicant. pages 23 — 28

Edited Sec. 5(b) to add policy guidance for Solution 2 applicants with SBA DOB.
Pre-closing Solution 2 applicants with SBA DOB that completed their repair or
reconstruction project while awaiting HUD guidance will close as a Solution 2
(or a combination of Solution 2 and 3, if applicable). A progress inspection will
be performed post-closing to confirm that all scope of work on the estimated
cost of repairs (ECR) was completed, and payment will be processed for
completed scope under Solution 2. page 25

Edited Sec. 11(a) to include new Program deadlines. Solution 2 applicants are
required to complete their repair or reconstruction project within 360 days of
grant execution. The final deadline to close on an award is July 31, 2019. The
final deadline to switch Solutions or re-enter the Program from Withdrawn
status is July 31, 2019. Post-closing applicants are only allowed one (1) Solution
change, and the Solution change must be approved by the State. These
deadlines do not apply to applicants who are subject to an SBA DOB award
adjustment that have not executed their grant agreement. pages 46-47

Edited Sec. 11(e) to add policy guidance for Solution 3 Zero Award applicants
with SBA. Zero Award Solution 3 applicants with SBA DOB, who have sold their
damaged residence, that had a Program inspection confirming all work was
completed, a COO where applicable, and notified transferees in writing of the
continuing obligation to maintain flood insurance on the property are eligible
for RLHP grant funds. page 50
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e Edited Sec. 11(j)(2) to include updated SBA guidance per FR-6169-N-01. HUD
guidelines require an Action Plan Amendment (APA) to address
reimbursement of any disbursed SBA amounts and to also allow for a hardship
procedure for anyone over 120% AMI. Rules pertaining to those populations
are pending the APA and will be defined in a future publication. page 59-60

e Updated Appendix I: Solution 4 Policy. page 169

e Added “ADDENDUM TO RESTORE LOUISIANA HOMEOWNER ASSISTANCE
PROGRAM MANUAL.” page 239

8/8/2019 Version 7.1 Published
e Added Appendix J: Temporary Housing Assistance Policy. page 239
e Added Appendix K: Flood Insurance Assistance Policy. page 265
8/26/2019 Version 7.2 Published
e Updated Appendix K: Flood Insurance Assistance Policy. page 265
8/30/2019 Version 7.3 Published
e Edited Sec. 5(a) to note that applicants can contact their case manager for
potential temporary housing options if they are required to vacate the
property due to the required construction activity. page 23
11/27/2019 | Version 7.4 Published
e Minor edits for grammar and formatting throughout document.
e Updated Sec. 11(j)(2) to include HUD guidance issued on October 11, 2019
regarding disbursed amounts of SBA loans. page 60
e Updated Appendix J: Temporary Housing Assistance Policy. page 239
1/24/2020 Version 7.5 Published
e Updated Appendix I: Solution 4 Policy. page 169
4/2/2020 Version 7.6 Published
e Updated Sec. 15(b) to note updated mailing address for complaints. page 83
e Updated Sec. 15(c) to note updated mailing address for Solution 1 grievances.
page 84
4/30/2020 Version 7.7 Published
e Updated the MHU Relocation Matrix in Sec. 9(c)(2). Specified that an ERR is
required for MHUs relocating to an established MHU park in a floodplain. This
has always been the policy and has been specified for clarity. page 39
5/28/2020 Version 8.0 Published
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e Updated Sec. 11(j)(2) to include HUD guidance issued on May 4, 2020. This
update outlines hardship criteria for households with income in excess of
120% AMI with disbursed loan amounts. pages 60 — 65

e Updated Appendix J: Temporary Housing Assistance Policy. page 243

e Updated Appendix K: Flood Insurance Assistance Policy. page 269

8/11/2020

Version 8.1 Published

e Corrected Appendix J: Temporary Housing Assistance Policy. Version 2.1 of the
Temporary Housing Assistance Policy was erroneously omitted from v8.0 of
the RLHP Homeowner’s Manual. page 243

1/11/2021

Version 8.2 Published

e Edited Sec. 13(d)(2) to change the square foot cost factor from $108.00 to
$116.00. This change is applicable to those applicants who executed their
grant agreement on or after October 5, 2020. For Solution 2 reconstruction
files that closed after October 5, 2020, if their construction agreement is less
than $116.00 per square foot, the applicant will be funded at the contract
price. The increase from $108.00 per square foot to $116 is effective October
5, 2020. All applicants that closed prior to October 5, 2020 are subject to the
May 2017 price list, unless the project was a completed reconstruction file that
remained at the $78.00 square foot cost factor as per 2017 price list update.

e Updated Appendix E to include the September 2020 Program Price List.

5/12/2021

e Version 8.3 Published

e Added Appendix L: Solution 1 Construction Specifications, page 125; Updated
Sections 5 (a), 5 (d), 12(a), and 14 (a) to add the following Note: Effective
1/30/2020, all Solution 1 Reconstruction projects outside of an SFHA will be
elevated to a minimum of 3’ unless required by the jurisdiction to build higher.
See Appendix L. Pages 24, 29, 72, and 81

6/25/2021

e Version 8.3 .1 Published

e Definitions updated to define what makes a dwelling unsuitable for
rehabilitation. Page 21.

01/06/2022

e Incorporated changes from version 8.2.1 previously omitted:

e Edited Sec. 13(a)(1) to note the pricing update for all grants executed on or
after October 5, 2020. This update was noted in the prior version update and
has been further defined for clarify. page 75

e Edited Sec. 13(d)(2) to further clarify pricing updates. page 79
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VERSION POLICY

Version history is tracked in the table above, with notes regarding version changes. The dates of each
publication are also tracked in this table.

Substantive changes within this document that reflect a policy change will result in the issuance of a
new version. For example, the inclusion of homeowners with flood insurance is a substantial change to
the criteria for phase qualification that was provided in Version 1.0. This, and other substantial changes,
has resulted in the issuance of Version 2.0, an increase in the primary version number. Future policy
changes will result in additional revision and the issuance of a new primary version number.

Non-substantive changes such as minor wording and editing, or clarification of existing policy, that do
not affect the interpretation or applicability of the policy will be included in minor version updates
denoted by a sequential number increase behind the primary version number. Such changes would
result in a version number such as 2.1, 2.2, etc.

POLICY CHANGE CONTROL BOARD (Policy CCB)

Policy review and changes for RLHP are considered through a change control process. When, during the
course of the Program, policy clarifications, additions, or deletions are needed to more precisely define
the rules by which the Program will operate, Program staff submit a Policy Change Request Form or a
Request for Decision Form through the Program SharePoint site for internal review by the Program
Management Office (PMO). Within the PMO, two reviews are performed to verify that all relevant
information and any supporting documentation are included in the request. Upon PMO concurrence
that the request raises a policy issue, rather than a process issue, the Policy Change Request Form or
Request for Decision is forwarded for OCD-DRU review. The requests are compiled and brought before
the Policy CCB.

The Policy CCB is composed of OCD-DRU staff members representing OCD-DRU leadership, legal, and
policy specialists, as well as IEM PMO and senior management staff members. Subject Matter Experts
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working in a particular policy area or task area that will be affected by the Policy CCB decision may be
invited to assist in policy evaluation, if necessary.

The Policy CCB meets regularly to consider all pending requests that have been submitted via the
previously described process. The Policy CCB meets as frequently as is necessary to consider policy
decisions critical to moving the Program forward timely. The schedule for Policy CCB meetings is
expected to move to a lower frequency as the Program matures.
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1. Definitions

Act of Donation: a form of property transfer without exchange or payment.
Applicant: all homeowners who are owner-occupants of a damaged property are applicants.
CDBG-DR: Community Development Block Grant- Disaster Recovery Program.

Common Area Under Roof: The total area under the common roof is primarily interior, conditioned
spaces, and for single-story homes, equal to the footprint of the house. The term is also synonymous
with the eligible area. In addition, exterior spaces such as detached porches and garages are not
considered in the eligible area.

Construction Technical Advisors (CTA): Program staff members who explain to Solution 2 applicants the
Scope of Work eligible under the applicant’s award, the applicable Program requirements, and the
obligations of the applicant and the applicant’s homebuilding contractor. Construction Technical
Advisors do not provide any construction services or any advice related to construction methods. No
warranties or representations regarding construction or repair of the damaged property are provided by
such advisors.

Disability: RLHP defines disability, for purposes of the Program, consistent with federal law under The
Social Security Act, as amended, 42 U.S.C. 8423(d), The Americans with Disabilities Act of 1990, as
amended, 42 U.S.C. 812102(1)-(3), and in accordance with HUD regulations at 24 CFR §85.403 and
891.505.

Duplication of Benefits (DOB): A duplication of benefit is the receipt of funding from multiple sources for
the same purpose. The Robert T. Stafford Disaster Assistance and Emergency Relief Act (Stafford Act)
prohibits any person, business concern or other entity from receiving financial assistance from CDBG
Disaster Recovery funding with respect to any part of the loss resulting from a major disaster as to which
he/she has already received financial assistance under any other program or from insurance or any
other sources. It is an amount determined by the Program that may result in the reduction of an award
value.

Escrow: Required for all Solution 1 applicants who have a demonstrated duplication of benefits.
Homeowner’s Responsibility: Required for all Solution 2 applicants who have a demonstrated duplication
of benefits. Solution 2 applicants will be required to contribute funds in the amount of the duplicative
funding prior to receiving Program funds.

Grant Execution Date: Date that assistance is approved for the project.

Habitable: A habitable dwelling unit is one that is structurally sound, weather tight and in good repair.

HCDA: Housing and Community Development Act of 1974.

HUD: Department of Housing and Urban Development.
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Low to Moderate Income (LMI) Household: A household is considered to be of low or moderate income
if the household income (including income derived from assets) is at or below 80 percent of an area’s
median income. All income is based on the Area Median Income limits set annually by HUD for each
parish or metropolitan statistical area.

Major/Severe damages: $8,000 or more of FEMA inspected real property damage or 1 foot or more of
flood water on the first floor.

Manufactured home or Manufactured housing unit (MHU): For the purposes of this Program, references
to manufactured homes more specifically refers to mobile homes. Manufactured housing that is of
modaular construction will be treated as stick- or stick-built construction.

New Construction: A replacement home that substantially exceeds the original footprint by 20% or more
on the existing lot (if permitted) or the construction of a new home in a new location.

NFIP: National Flood Insurance Program. When the Program refers to NFIP in the context of eligibility or
duplication of benefits, the Program is referring to private and public flood insurance programs that
cover structural repairs resulting from flood damages.

Not suitable for rehabilitation: Damaged dwelling units that meet one of the following criteria are
considered not suitable for rehabilitation:

Unit is within a “high-risk area” as defined by OCD as a residence located within a federally determined
floodway

Unit is within a “high-risk community” as defined by OCD due to the subject community actively
participating in an organized retreat from an area prone to repetitive flooding. A high risk community is
an area for which a recognized governmental entity is actively applying and taking steps to participate in
one or more of the following programs to mitigate community flood risk:

e The Natural Resources Conservation Service (NRCS, under USDA) floodplain easement or other
similar program

e FEMA Severe Repetitive Loss Grant Program

e Other federal, state or local partners program(s) and/or coordinated efforts to buyout and/or
relocate an entire at-risk neighborhood or community

Reconstruction: Demolition and rebuilding of an existing structure based on the Program’s building
standards. Reconstructed property is built on the same footprint as the original structure and will not
substantially exceed (limited to an increase of 20% or less) the square footage of the current or
demolished structure. This requirement will subordinate to the local jurisdiction’s building code
requirements.

Rehabilitation: Repairs made to an existing structure based on the Program’s building standards.

Subrogation: Repayment of duplicative assistance.
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2. Program Description and Objectives

The Department of Housing and Urban Development (HUD) has allocated funding to assist in Louisiana’s
long-term recovery from the severe flooding that occurred throughout much of the state in March and
August of 2016. The funding for The Restore Louisiana Homeowner Assistance Program (RLHP or
Program) is allocated out of HUD’s Community Development Block Grant Disaster Recovery Program
(CDBG-DR) and was appropriated by Congress in Section 145 of the Continuing Appropriations Act, 2017,
Section 192 of the Further Continuing and Security Assistance Appropriations Act, 2017, the
Consolidated Appropriations Act, 2017, and any applicable future allocations. CDBG-DR grants are
authorized under Title | of the Housing and Community Development Act of 1974 (HCDA) for necessary
expenses related to disaster relief, long-term recovery, restoration of infrastructure and housing, and
economic revitalization in the most impacted and distressed areas resulting from a major disaster. Given
the extent of damage to Louisiana’s housing stock, HUD requires the state to primarily consider and
address its unmet housing recovery needs.

HUD maintains all federal rules, regulations and documents related to the CDBG-DR allocation to the
State of Louisiana. These can be accessed online at www.HUDexchange.info.

The survey is the first step in the Program process. Homeowners may register for an account and take
the survey online by going to www.restore.la.gov. Homeowners without internet access may register
and take the survey over the phone by calling the Program call center at 866-735-2001.

After the survey, RLHP conducts an environmental review on each property. Survey respondents who
own a single-family home or manufactured housing unit (MHU) that is located outside of the floodway
and has no other environmental condition preventing the Program from expending funds to repair or
reconstruct the home, or replace the MHU, are then queued up for the application process. Survey
respondents become “applicants” once they are invited to apply for Program assistance. Application
invitations were issued based on the phase of the Program for which an applicant would potentially
qualify. As of December 30, 2017, all survey respondents who had a completed environmental review
that did not prevent the expenditure of Program funds, had been invited to apply.

As individuals continue to submit survey responses, the Program has continued to conduct
environmental reviews and invite additional applications based on the results of the environmental
review. The Program initially set a survey response deadline of July 20, 2018, and an application
deadline of October 1, 2018. On September 24, 2018, the survey was re-opened, and the application
deadline was extended in response to the announcement of a potential change to the Small Business
Administration (SBA) duplication of benefits (DOB) policy. The survey submission deadline was October
19, 2018 at 11:59 p.m., and the application deadline was November 16, 2018 at 11:59 p.m.

If you are interested in viewing the original prioritization and phasing criteria, please see previous
versions of published RLHP guidelines.
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http://www.restore.la.gov/

3.

Program Requirements

a. Eligible Activities

The following activities under the Housing and Community Development Act of 1974 (HCDA) are
eligible: 105(a)1-11, 14-15; 18; 20; 23-25 as well as (42 U.S.C. 5305(a)(4)); Housing Incentive and FR
5989-N-01 VI.B.28:

e Rehabilitation, reconstruction, reimbursement, replacement, buyouts, acquisition and
new construction.

Applicant must meet all eligibility requirements as specified in Section 6 of this manual.

Property must be located in a designated disaster area per Section 7 of this manual.

b. Ineligible Activities

The following are all ineligible activities for which CDBG-DR grant funds cannot be used: Forced
mortgage payoff; funding for second homes; stick-built relocation and/or funding for stick-built
structures at an address other than the damaged property (with the exception of Solution 4);
assistance for those who previously received Federal flood disaster assistance and did not maintain
required flood insurance; and compensation payments.

Note: The eligible and ineligible categories of activities are determined by HUD and are set forth in
the rules and regulations specific to the CDBG-DR funds allocated to the State of Louisiana for the
2016 floods.

c. National Objectives

The primary objectives of the CDBG-DR Program are to assist communities recovering from the
impact of a disaster by providing decent housing and suitable living environments, and to expand
economic opportunities, principally for persons of low and moderate income (LMI). These objectives
are achieved by ensuring that each funded activity meets one of three named National Objectives:
benefiting LMI persons; preventing or eliminating slums or blight; or meeting urgent needs in the
community. The RLHP will serve the LMI and urgent need National Objectives as defined below:

e Low to Moderate Income (LMI) National Objective — Activities which benefit households
whose total annual gross income does not exceed 80% of Area Median Income (AMI),
adjusted for family size. Income eligibility will be determined and verified in accordance
with HUD guidelines for adjusted gross income. The most current income limits, published
by HUD annually, shall be used to verify the income eligibility of each household applying
for assistance at the time the assistance is provided.

o Very Low: Household’s annual income is up to 30% of the area median income, as
determined by HUD, adjusted for family size.

o Low: Household’s annual income is between 31% and 50% of the area median
family income, as determined by HUD, adjusted for family size.

o Moderate: Household’s annual income is between 51% and 80% of the area median
family income, as determined by HUD, adjusted for family size.
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e Urgent Need National Objective — An urgent need that exists because existing conditions
pose serious and immediate threat to health/welfare of community, the existing conditions
are recent or recently became urgent (typically within 18 months) and the recipients cannot
finance the activities on their own because other funding sources are not available.

Note: HUD determines the criteria the state must meet to be in compliance with one or more of the
required National Objectives.

4. Program Allocation and Administration

On September 29, 2016, President Obama signed into law a Continuing Resolution directing $500 million
to the U.S. Department of Housing and Urban Development for recovery from disasters in 2016. HUD
allocated $437.8 million of that $500 million in CDBG-DR to the State of Louisiana as a result of the
catastrophic and destructive floods that impacted the state in both March and August 2016. On
December 10, 2016, President Obama signed into law the Fiscal Year 2017 Further Continuing
Resolution, directing HUD to allocate an additional $1.8 billion to states that experienced presidentially
declared disasters in 2016 prior to December 10, 2016. HUD allocated $1,219,172,000 of that $1.8
billion to the State of Louisiana as additional recovery funds because of the catastrophic and destructive
floods that impacted the state in both March and August 2016. On May 5, 2017, President Trump signed
into law the Consolidated Appropriations Act, 2017, directing $400 million to HUD for disaster recovery.
HUD allocated $51,435,000 in additional funding to the State of Louisiana for the 2016 flood recovery
efforts. Future allocations may be applicable.

5.  Program Solutions

Given the time elapsed since the March and August flooding events, homeowners are in varied states of
progress in their rebuilding process depending on the extent of damage and resources available. In
response, the state will implement the RLHP, which will consist of four possible solutions (defined
below): Program-Managed or Homeowner-Managed rehabilitation or reconstruction; reimbursement
for completed repairs (as defined below); or voluntary buyouts and acquisitions (see Appendix I).
Program staff will provide guidance to applicants on the guidelines and requirements of each solution.
Based on their individual conditions at the time of application, applicants will choose the Program
solution which best fits their need.

Applicants choose the Program solution best suited to their progress in the recovery process and their
capacity to complete their home repair or reconstruction. The state’s Program solutions will give
applicants with prospective work the option to a) work with a Program-Managed homebuilding
contractor (Solution 1) b) manage their own construction project (Solution 2 Repair) or c) select their
own Louisiana licensed and residential contractor (Solution 2 Repair or Reconstruction). Regardless of
the solution selected, all Louisiana licensed residential contractors must follow the corresponding local
jurisdiction’s requirements for construction activities. Applicants who participate in the Program-
Managed or Homeowner-Managed solutions, with partially completed work on a stick-built home at the
time of the Program’s damage assessment inspection, may also be eligible for reimbursement.
Applicants who have completed full repairs may be eligible for reimbursement of eligible expenses, as
determined by the Program.

Applicants who have already begun to repair their flood damaged Manufactured Housing Unit (MHU) or
their flood damaged stick-built home and for whom the Program will replace the MHU or reconstruct
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the stick-built home, will not be eligible for reimbursement. However, applicants in these situations will
be afforded the possibility of reducing any Duplication of Benefits (DOB) assessment. A reduction of DOB
may also be afforded to applicants that have been defrauded by a contractor, as well as applicants that
incurred legal fees after successfully obtaining additional insurance proceeds from an insurance
coverage litigation.

The level of construction required, either rehabilitation or reconstruction, will be determined by the
Program and the applicant’s corresponding local jurisdiction. In the event that the level of damage to a
home triggers a local jurisdiction to require a full reconstruction rather than a repair, the Program will
adhere to the local jurisdiction’s determination. Otherwise, the Program will reconstruct homes where
the cost of repair is 80% or more of the cost to reconstruct (elevation costs are not included in this
calculation), as determined by the Program. If an applicant’s project is calculated as less than the 80%
threshold for reconstruction and the applicant has executed his/her grant agreement, the project may
proceed as a rehabilitation project. Unforeseen construction conditions identified after execution of the
grant agreement may result in a project cost increasing to or above the 80% threshold. Those files could
potentially be converted from a rehabilitation project to a reconstruction project and will be reviewed
on a case-by-case basis. Applicants who have already demolished their flood-damaged structures must
provide documentation of the damaged structure type, square footage, and damage to the home
caused by the flooding. Applicants should also provide any local jurisdiction notice of condemnation,
substantial damage notification, or other notice of requirement to demolish.

a. Solution 1: Program Managed

Applicants may choose to have the Program manage and complete the construction process for the
rehabilitation or reconstruction of impacted homes. The Program will contract with a pool of
homebuilding contractors and assign them to repair or reconstruct damaged properties. Applicants
will be required to enter into grant agreements with the state. The state will pay a maximum of two
(2) draws against the grant proceeds directly to the Louisiana licensed residential contractor as
requested by the homebuilding contractor at 50% and 100% of construction completion.
Construction progress and quality will be monitored throughout each project and payment of each
progress draw is contingent upon successful inspection by the Program. In the event that an
applicant disagrees with the payment of a homebuilding contractor for completed work, the
Program reserves the right to have a third-party inspection performed by the independent QA/QC
contractor. Should the QA/QC contractor find that the quality of the work is consistent with Program
standards, the Program may issue the homebuilding contractor the payment regardless of applicant
approval.

Note: Effective 1/30/2020, all Solution 1 Reconstruction projects outside of an SFHA will be elevated
to a minimum of 3’ unless required by the jurisdiction to build higher. See Appendix L.

During a pre-construction walk through with the applicant, Construction Technical Advisor (CTA),
and a Program-Managed Contractor (PMC), it will be determined if the scope of work in the Program
Repair Estimate will require the applicant to personally vacate the property during the construction
activities. If the Program determines that the necessary construction activities are extensive in
nature and would create an undue hardship on the PMCs ability to perform the scope of work, or
would endanger the health and safety of the applicant, then the applicant will be required to
personally vacate the property for the period of time required to complete the scope of work.
Moving out of the property shall be the applicant’s responsibility and done at the applicant’s own
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expense. If the applicant is required to vacate, it must be done within 30 days of the issuance of the
construction Notice to Proceed. If the Program determines that no undue hardship or health and
safety issue is presented by the anticipated repair work, the applicant will not be required to
personally vacate the property. The determination of whether or not an applicant will need to
vacate the property is not appealable.

If an applicant has no means to acquire temporary housing or no immediate resources available to
temporarily move in with, they can notify their case manager for potential alternate options
available from non-profit organizations, the Louisiana Housing Corporation or the Temporary
Housing Assistance Program (see Appendix J).

SOLUTION 1 PROGRAM-MANAGED CONSTRUCTION REQUIREMENT TO MAINTAIN FLOOD
INSURANCE: If the damaged home, reconstructed home, or replacement home is located in a
Special Flood Hazard Area (SFHA), any insurable structure on any part of the property shall, at all
times, be insured under a policy of flood insurance in the amount of the lesser of: (i) the full
insurable value of the structure as determined by the applicable property insurer, or (ii) the
maximum amount available for the structure under the National Flood Insurance Program, or a
successor program. For the purposes of this Program, the full insurable value of the structure to
satisfy the flood insurance requirement is equal to or greater than the Program’s final total project
cost at grant execution for the applicant. Failure to maintain flood insurance in perpetuity will result
in an applicant being ineligible for future disaster relief. Upon the sale or transfer of the property,
applicant(s) will, on or before the date of such transfer, and as part of the documents evidencing
such transfer, notify all transferees in writing of the continuing obligation to maintain flood
insurance on the property in perpetuity. In the event that the applicant(s) fail to provide such
notice, applicant(s) may be liable to the United States for future disaster assistance related to the
property.

Flood Insurance Verification for Repair Projects in an SFHA: The full insurable value of a repair
project will be based upon the Program’s final total project cost at closing. In the event of a post-
closing increase to the total project cost, the applicant may be required to provide an updated

policy. Evidence that the damaged home is covered by the Program’s required flood insurance
amount if the damaged property is located in a Special Flood Hazard Area (SFHA) must be provided
at the grant agreement execution. A declaration sheet or ACORD form describing the coverage, or
an application for flood insurance along with a paid receipt from the applicant’s insurance company
will be sufficient evidence to satisfy this requirement.

If flood insurance is required but not available due to the disrepair of the damaged home, the
applicant(s) must submit proof that insurance coverage was denied at the grant agreement
execution. Proof of sufficient flood insurance coverage can be provided at final inspection but must
be provided prior to final disbursement.

See Appendix H for more information about flood insurance requirements and flood insurance
verification.

Flood Insurance Verification for Reconstruction Projects in an SFHA: The full insurable value of a
reconstruction project will be based upon the Program’s final total project cost, upon which the final
disbursement is based. Evidence that the reconstructed home is covered by the Program’s required
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flood insurance amount can be provided at final inspection but must be provided prior to final
payment of grant dollars.

See Appendix H for more information about flood insurance requirements and flood insurance
verification.

b. Solution 2: Homeowner Managed

Applicants may choose to manage their own rehabilitation project, and the Program will provide a
Construction Technical Advisor (CTA) for all applicants in this solution. Applicants will select their
own Louisiana licensed residential contractor (repair or reconstruction projects) or certified home
improvement contractor (repair projects, only) and contract directly with them. Additionally, the
RLHP will also allow applicants to self-manage their rehabilitation project in accordance with
Louisiana's Contractors Licensing Law - LA R.S. Title 37. If the applicant chooses to self-manage their
rehabilitation project, any repairs that require a permit must be completed by an individual or
company possessing the requisite license. Applicants whose construction activity under the RLHP is
reconstruction, rather than rehabilitation, must obtain a Louisiana licensed residential contractor to
perform the reconstruction scope of work.

Requirements for applicants obtaining a Louisiana licensed residential contractor or home
improvement contractor: A verification of licensing and insurance will be conducted for any
Louisiana licensed residential contractor (repair or reconstruction projects) or home improvement
contractor (repair projects, only) selected by the applicant. Applicants may only use homebuilding
or home improvement contractors that meet these minimum standards. The contractor’s
information, including a copy of the contractor’s business license and its expiration date, and a
copy of the executed construction contract must be provided to RLHP prior to grant agreement
execution.

Requirements for applicants who will self-manage their rehabilitation project: Applicants choosing
to manage their own rehabilitation project will be required to submit additional documentation. If
the repair scope of work is equal to or less than $10,000.00, the applicant will need to submit the
homeowner-managed self-certification form provided by the RLHP Construction Technical Advisor
(CTA). If the repair scope of work is greater than $10,000.00, the applicant will need to submit the
homeowner-managed self-certification form and will need to provide additional supporting
documentation in the form of bids or contracts for the repair work. The purpose of this additional
requirement for applicants with repair scopes of work greater than $10,000.00, is to have the
applicant provide proof of the applicant’s construction project plan, ability and resources necessary
to manage the rehabilitation project to completion.

All Solution 2 applicants: Construction must begin within 180 days of execution of the grant
agreement unless a written hardship extension is approved. Otherwise, the applicant’s award will be
terminated.

Applicants or their Louisiana licensed residential contractor/home improvement contractor must
obtain all necessary permits. In the cases of MHUs, elevation, reconstruction projects, and
substantial damage determinations, copies of an applicant’s permits must be provided to the
Program.
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Applicants will enter into a grant agreement with the State for their eligible Program funding.
Construction Technical Advisors will provide applicants with the information and assistance
necessary to support compliance with Program rules. The Program will monitor all projects in the
Homeowner-Managed Solution (Solution 2).

Construction progress will be monitored, and payment of each progress draw is contingent upon
satisfactory inspection of the home by the Program. In the event that an applicant self-manages
his/her own rehabilitation project, the Program may issue a single-party check to the applicant. The
applicant is solely responsible for paying for any contracted work directly to the party or parties with
whom the applicant contracted.

At the Program’s discretion, RLHP may issue two-party payment to the applicant and the
homebuilding contractor/home improvement contractor based on the payment schedule in the
applicant’s written construction contract. RLHP will not pay any advance payment on behalf of an
applicant, regardless of the terms of the applicant’s contract between the applicant and their
homebuilding/home improvement contractor. The RLHP will issue no more than five construction
draws per applicant construction project, regardless of the terms of the applicant’s contract. Any
applicant whose construction contract requires more than five construction draws must negotiate
terms of these additional payments with their homebuilding/home improvement contractor.
Applicants are responsible for any and all upgrades and change orders that were not approved by
the Program and made to the construction contract after the date of grant agreement execution.

Pre-closing Solution 2 applicants with SBA duplication of benefits (DOB) that completed their repair
or reconstruction project while awaiting HUD guidance will close as a Solution 2 (or a combination of
Solution 2 and 3, if applicable). A progress inspection will be performed post-closing to confirm that
all scope of work on the estimated cost of repairs (ECR) was completed, and payment will be
processed for completed scope under Solution 2.

These procedures do not guarantee payment to the applicant’s homebuilding/home improvement
contractor. Further, these procedures do not create a contractual relationship between RLHP and
the applicant’s homebuilding/home improvement contractor. Finally, the applicant’s
homebuilding/home improvement contractor is not a third-party beneficiary of the applicant’s grant
agreement between the applicant and the RLHP.

SOLUTION 2 HOMEOWNER-MANAGED CONSTRUCTION REQUIREMENT TO MAINTAIN FLOOD
INSURANCE: If the damaged home, reconstructed home, or replacement home is located in a
Special Flood Hazard Area (SFHA), any insurable structure on any part of the property shall, at all
times, be insured under a policy of flood insurance in the amount of the lesser of: (i) the full
insurable value of the structure as determined by the applicable property insurer, or ii) the
maximum amount available for the structure under the National Flood Insurance Program, or a
successor program. For the purposes of this Program, the full insurable value of the structure to
satisfy the flood insurance requirement is equal to or greater than the Program’s final total project
cost at grant execution for the applicant. Failure to maintain flood insurance in perpetuity will result
in an applicant’s property being ineligible for future disaster relief. Upon the sale or transfer of the
property, applicant(s) will, on or before the date of such transfer, and as part of the documents
evidencing such transfer, notify all transferees in writing of the continuing obligation to maintain
flood insurance on the property in perpetuity. In the event that the applicant(s) fail to provide such
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notice, applicant(s) may be liable to the United States for future disaster assistance related to the
property.

Flood Insurance Verification for Repair Projects in an SFHA: The full insurable value of a repair
project will be based upon the Program’s final total project cost at closing. In the event of a post-
closing increase to the total project cost, applicants may be required to provide an updated policy.
Evidence that the damaged home is covered by any required flood insurance must be provided at
the grant agreement execution. A declaration sheet or ACORD form describing the coverage, or an
application for flood insurance along with a paid receipt from the applicant’s insurance company will
be sufficient evidence to satisfy this requirement.

If flood insurance is required but not available due to the disrepair of the damaged home, the
applicant(s) must submit proof that insurance coverage was denied at the grant agreement
execution. Proof of sufficient flood insurance coverage can be provided at final inspection but must
be provided prior to final disbursement.

See Appendix H for more information about flood insurance requirements and flood insurance
verification.

Flood Insurance Verification for Reconstruction Projects or Replacement MHUs in an SFHA: The
full insurable value of a reconstruction project will be based upon the Program’s final total project
cost, upon which the final disbursement is based. Evidence that the reconstructed home or MHU
replacement unit is covered by the Program’s required flood insurance amount can be provided at
the final inspection but must be provided prior to final payment of grant dollars.

See Appendix H for more information about flood insurance requirements and flood insurance
verification.

c. Solution 3: Reimbursement

Applicants who have completed partial or full repairs on their home before applying to the Program
may be eligible for reimbursement of eligible expenses incurred prior to the application process,
which includes inspection, to the Program or prior to December 31, 2018, whichever occurs first.
Reimbursement is limited to only those expenses determined eligible by the Program, less any
duplication of benefits. Eligible expenses will be based on a standard pricing guide for construction
used by the Program and as assessed during an onsite inspection. Only eligible expenses at the
Program standard price will be considered for reimbursement. Actual expenses incurred are
expected to be higher than the Program’s eligible expenses and price standard. In most
circumstances, the eligible reimbursement amount will be less than the actual price paid by the
applicant. Receipts will not be accepted as justification for the increase of the Program allowances
identified for any eligible reimbursable line item in the estimate.

The Program is prohibited from paying funds toward a project that does not result in the full
rehabilitation of the applicant’s dwelling. As such, the Program is not allowed to reimburse
applicants who have already begun to repair their Manufactured Housing Unit (MHU) or stick-built
home when the Program will replace the MHU or reconstruct the stick-built home. However, it may
be possible to reduce the duplication of benefits if the applicant provides receipts documenting the
repairs made to the damaged structure. Receipts documenting the repairs must be provided prior to
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the Program’s grant execution. This is effective as of 2/19/2019 and is not retroactive. In the case of
a stick-built home, the Program can assess the value of the repairs using estimating methodology.

For applicants who are utilizing a combination of Solutions 1 and 3 or 2 and 3, reimbursement funds
will be paid following execution of the grant agreement, pursuant to the terms of the grant
agreement. In addition, a separate grant agreement must be executed for each solution. Applicants
with a repair project in an SFHA cannot close until proof of sufficient flood insurance coverage is
provided to the Program. In instances of a reconstruction project or MHU replacement under
Solution 2, proof of sufficient flood insurance coverage can be provided at final inspection but must
be provided prior to final disbursement.

If the applicant’s Environmental Review is completed prior to the applicant’s invitation to
application, the RLHP does not require applicants to stop their construction progress to wait on their
RLHP award(s). After the Program has completed an applicant’s damage assessment and the
Program has generated the repair and/or reimbursement estimates for the damaged property, the
applicant may continue with their construction activities. Work that is completed after the creation
of the damage assessment and prior to grant execution will be inspected and paid as a draw against
the repair award.

SOLUTION 3 REIMBURSEMENT REQUIREMENT TO MAINTAIN FLOOD INSURANCE: If the damaged
home, reconstructed home, or replacement home is located in a Special Flood Hazard Area (SFHA),
any insurable structure on any part of the property shall, at all times, be insured under a policy of
flood insurance in the amount of the lesser of: (i) the full insurable value of the structure as
determined by the applicable property insurer, or (ii) the maximum amount available for the
structure under the National Flood Insurance Program, or a successor program. For the purposes of
this Program, the full insurable value of the structure to satisfy the flood insurance requirement is
equal to or greater than the Program’s final total project cost at grant execution for the applicant.
Failure to maintain flood insurance in perpetuity will result in an applicant’s property being ineligible
for future disaster relief. Upon the sale or transfer of the property, applicant(s) will, on or before
the date of such transfer, and as part of the documents evidencing such transfer, notify all
transferees in writing of the continuing obligation to maintain flood insurance in perpetuity on the
property. Inthe event that the applicant(s) fail to provide such notice, applicant(s) may be liable to
the United States for future disaster assistance related to the property.

Evidence that the damaged home, reconstructed home, or replacement home is covered by the
required flood insurance amount must be provided at the grant agreement execution. A declaration
sheet, ACORD form describing the coverage from the applicant(s) insurance company, or an
application for flood insurance along with a paid receipt from the applicant’s insurance company will
be sufficient evidence to satisfy this requirement. The applicant must provide this documentation to
the RLHP.

See Appendix H for more information about flood insurance requirements and flood insurance
verification.

d. Elevations

Elevations will be evaluated on a case-by-case basis. Elevations will be considered in the following
circumstances:
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e Properties located within the floodplain that are required to be elevated by local ordinance
and the local code enforcement officials’ determination that a property is substantially
damaged or will be substantially improved; or

e Properties outside of the floodplain which are required to be elevated by local ordinance as
part of a reconstruction.

If local code, ordinance, or code enforcement official requires elevation of a home and that home
has a slab-on-grade foundation, the only option for assistance under the RLHP Solution 1 Program
will be reconstruction with elevation. The RLHP will not elevate slab-on-grade structures under
Solution 1. However, if Solution 2 is chosen, a slab-on-grade elevation will be permitted. Elevation
will be funded at 100% of Program approved cost, plus 20% overhead (for Solution 2 and Solution 3),
minus any duplication of benefits - or the contract price at the time of grant execution, minus any
duplication of benefits, whichever is less - when elevation is required. Note: Dirt fill as an elevation
method is not eligible under the RLHP and will not be funded under any Program solution. Note:
Effective 1/30/2020, all Solution 1 Reconstruction projects outside of an SFHA will be elevated to a
minimum of 3’ unless required by the jurisdiction to build higher. See Appendix L.

1. Local Permitting Regulations

The determination of whether a home is substantially damaged or requires substantial
improvement is decided by local governmental authorities responsible for permitting and local
regulations. It is the applicant’s responsibility to check with the local permitting office and
building officials to determine whether his or her home has been deemed substantially
damaged or if repairs will constitute a substantial improvement. Applicants who fail to provide
substantial damage/substantial improvement information to the Program prior to grant
execution may be in jeopardy of recapture of funds and may have to repay any Program benefit
received.

"Substantial damage" means damage of any origin sustained by a structure whereby the cost of
restoring the structure to its before damaged condition would equal or exceed 50 percent of the
market value of the structure before the damage occurred.

“Substantial improvement” means any reconstruction, rehabilitation, addition or other
improvement to a structure, the total cost of which equals or exceeds 50 percent of the market
value of the structure before the start of construction of the improvement.

RLHP has coordinated with local jurisdictions to obtain substantial damage/substantial
improvement data. Any data obtained by the RLHP will be cross-referenced against the Program
applicant population to verify whether a home was declared to be within either of these
categories.

In some instances, jurisdictions are issuing substantial damage/substantial improvement
determinations after a home has already been repaired, replaced, or reconstructed. In the event
that this should occur, the applicant should work with the local jurisdiction to have the
rescission determination put in writing and submitted to the Program for verification.
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The Program does not decide whether a home needs to be elevated. Homes that are located
inside a floodplain and which are substantially damaged, as determined by the local jurisdiction,
will require elevation to Program requirements of two (2) feet above the Base Flood Elevation
(BFE), two (2) feet above the Advisory Base Flood Elevation (ABFE), or the local jurisdiction
requirement, whichever is greater, in order to be compliant with HUD federal registry 81 FR
83254 (November 21, 2016). In most cases, unless required by local ordinance, properties that
are being repaired, rather than reconstructed, will not be eligible to be elevated through the
Program.

An applicant who has completed his/her repair or reconstruction projects and was required to
elevate, is only eligible for Program funding if he/she has elevated the property to the Program
required height of two (2) feet above the Base Flood Elevation (BFE), two (2) feet above the
Advisory Base Flood Elevation (ABFE), or the local jurisdiction requirement, whichever is greater.
Applicants in this situation will be required to prove that they have elevated to the appropriate
elevation height by providing an elevation certificate. This applies to:

e Applicants inside the SFHA whose renovation costs constitute a Substantial
Improvement, as determined by the local floodplain administrator; or
e Applicants inside the SFHA who have reconstructed their property.

The ABFE and/or BFE for a particular location can be determined by contacting the local
floodplain administrator/floodplain manager or by checking a property address on the LSU
Agricultural Center’s Flood Maps website at http://maps.Isuagcenter.com/floodmaps/. Local
floodplain managers can be contacted through the applicable local government authority.

Elevation will be funded at 100% of Program approved cost (or the contract price, whichever is
less), when elevation is required, and must result in a final elevation height of two (2) feet above
the BFE, two (2) feet above the ABFE, or as required by local jurisdiction, whichever is greater.
Elevation costs are restricted to physical structure elevation on pilings, CMU blocks, pier and
beam, or other structurally appropriate methodology. RLHP will not pay for second story
conversion/first floor abandonment or fill as an elevation method for Program Solution 1 slab-
on-grade elevations.

If a stick-built home is required to be reconstructed with elevation (rather than repaired and
elevated), the Program will provide the lesser of the actual cost of elevation or the Program cap,
based on the Elevation Allowance Table below for RLHP Repair/Reconstruction Projects. For
elevations between two given height values: 1'-3' elevation is included in the applicable square
foot cost factor; elevations >3' & <6', use the 6' elevation row and applicable allowable square
footage; >6' & <9', use 9' elevation row and applicable allowable square footage; >9', requires
OCD review and approval. In cases where the project’s allowable square footage is between two
given square footage columns on the elevation allowance table, the value of the cost per square
foot corresponding to the lower square footage of the two shall be utilized.

See below for the reconstruction elevation price table for stick-built homes:

Elevation Allowance Table for RLHP Stick-Built Repair/Reconstruction Projects
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http://maps.lsuagcenter.com/floodmaps/

Elevation 850 ft2 1100 ft? 1300 ft? 1400 ft2 1700 ft2 2100+ ft2

6ft $36.63 $33.90 $32.81 $33.27 $30.87 $28.35

oft $40.73 $37.62 $36.42 $36.95 $34.28 $31.47

*Please see pages 36 and 39 for a copy of the RLHP Manufactured Housing Unit Elevation Allowance Table.
*1’— 3’ of elevation: included in the applicable square foot cost factor.

>3’ and <6’: use the Elevation Allowance Table’s 6’ row with the allowable square footage.

>6’ and <9’: use the Elevation Allowance Table’s 9’ row with the allowable square footage.

29’ requires OCD review and approval.

Note: Effective 1/30/2020, all Solution 1 Reconstruction projects outside of an SFHA will be
elevated to a minimum of 3’ unless required by the jurisdiction to build higher. See Appendix L.

6. Applicant Eligibility Criteria

To be eligible to apply for the RLHP, the applicant(s) must have owned and occupied the property as
their primary residence prior to April 8, 2016, if requesting recovery assistance for the March 2016
floods, and prior to August 31, 2016, if requesting recovery assistance for the August 2016 floods.
Owners of stick-built homes and manufactured housing who did not own the land on which their
residence was situated are eligible to apply for assistance.

a. Ownership

Due to the many different ownership situations and structure types, the Program has developed
detailed policies related to the verification of ownership. Section 11(f)(1) defines ownership and
verification methodology.

b. Occupancy

To confirm occupancy, the Program receives a data feed from the jurisdictions’ tax assessor office
for a homestead exemption in the property tax records provided by the Parish from the time of the
flood event. If the property tax records have established ownership and the Parish has granted a
homestead exemption, the property is considered to be occupied by the applicant. Alternative
acceptable documentation for proof of occupancy is outlined in Section 11(f)(2).

c. FEMA Registration
The Program will obtain information directly from FEMA to verify any FEMA assistance the applicant
may have received. FEMA registration is not a pre-requisite to eligibility.

d. Requirement to Maintain Flood Insurance due to a Previous Flood Disaster Event

Applicants whose damaged property address is located in a Special Flood Hazard Area (or 100-Year
Flood Plain) are required to maintain flood insurance on the damaged property as a result of prior
flood disaster assistance. Failure to maintain flood insurance coverage on a property that previously
received federal assistance may result in the applicant being ineligible. The Program will rely on
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FEMA recorded data to confirm if an applicant has previously received federal aid and has remained
compliant with their flood insurance requirements.

7. Property Eligibility Criteria

The impacted home must have been located in one of the 51 disaster-declared parishes eligible for
FEMA Individual Assistance: Acadia, Allen, Ascension, Avoyelles, Beauregard, Bienville, Bossier, Caddo,
Calcasieu, Caldwell, Catahoula, Claiborne, De Soto, East Baton Rouge, East Carroll, East Feliciana,
Evangeline, Franklin, Grant, Iberia, Iberville, Jackson, Jefferson Davis, Lafayette, La Salle, Lincoln,
Livingston, Madison, Morehouse, Natchitoches, Ouachita, Pointe Coupee, Rapides, Red River, Richland,
Sabine, St. Helena, St. James, St. Landry, St. Martin, St. Tammany, Tangipahoa, Union, Vermilion,
Vernon, Washington, Webster, West Baton Rouge, West Carroll, West Feliciana and Winn.

a. Geographic Target Areas

Using its own methodologies, HUD identified ten parishes (Ascension, East Baton Rouge, Lafayette,
Livingston, Ouachita, Tangipahoa, Acadia, Vermilion, Washington and St. Tammany) as the Most
Impacted and Distressed (MID), having sustained the highest level of damage during the flood
events. HUD requires that a minimum of 80% of all total funding is spent in these MID parishes.

b. Structure Types

In order to qualify as a Program eligible structure type, the impacted home must be a single-family
dwelling, duplex, town home, modular home, manufactured home, or condominium. Eligible
structures with verified ownership will be considered eligible, regardless of whether or not the
applicant owns the land on which the housing structure is situated. Structure type will be verified
during the property damage assessment/inspection process.

1. Special Circumstances
a. Duplexes

Single owner: Applicants who own and occupy one unit of a duplex and
rent the other units are eligible to apply to RLHP. The owner of the
structure must be an owner-occupant of at least one unit. Structures
where all units are used for rental purposes, and the owner is not an
occupant of at least one unit, are not eligible. Applicants will be allowed
to use RLHP grants to fund the repairs of all units.

Multiple Owners: In situations where there are different owners for
each unitin a duplex, or there are joint owners who occupy separate
units, each unit is treated as a separate unit and each owner-occupant is
eligible to apply to RLHP.

Tenants: The rental portion of the duplex must be vacant at time of
application. Applicants are prohibited from evicting existing tenants in
order to apply for assistance. Any applicant found to have evicted a
tenant in order to participate in the RLHP will be ineligible for assistance
and is responsible for any damages sustained by the evicted tenant,
including any temporary relocation costs. Applicants are required to
document, at grant execution, that they have contacted the tenant
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8.

displaced by the flooding event and offered the repaired rental unit to

the displaced tenant, as a right of first refusal. Additionally, applicants

must submit to the Program the household income information for the
initial tenant who occupies the repaired, rented units.

b. Condominiums

i. Condominium owners who occupy the condo unit are able to apply for
assistance; however, Condo Associations are not eligible applicants to
the Program.

ii. Condo owners who use the condo unit as rental property are not
eligible to apply.

iii. Condominium owner-occupants will be required to have written
approval from the condominium association of the scope of work.

Manufactured Homes: Manufactured home owners are eligible to apply for the
RLHP regardless of whether the applicant owns the land on which the
manufactured home was situated at the time of the flood or not.

Boats: Boat owners who occupied their boat as a residence are not eligible to
apply for the Program.

Recreational Vehicles (RVs): RV owners who occupied the RV as a residence are
not eligible to apply for the Program.

Mixed use buildings: Mixed-use buildings are ineligible structure types and will
not be funded for repair or reconstruction by the Program. For example, a
warehouse or business where an applicant has converted a portion of the space
to living quarters is ineligible for funding.

Relocation of stick-built structures is not permissible under the RLHP, except in cases of Solution 4.

Tie-Back and Damage Requirements

The home must have sustained Major/Severe damage, as a direct result of the 2016 Severe Storm
and Flooding events, which lasted from March 8, 2016 - April 8, 2016 and August 11, 2016 - August
31, 2016, respectively. Information provided by FEMA will be used to verify disaster-related levels of
damage. If the information provided by FEMA is unclear or if the information is not available, a
Program inspector may confirm whether a home experienced one foot or more of flood water on
the first floor of the structure.

Prioritization Criteria

As of July 20, 2018, phases are no longer applicable. Refer to previous versions of RLHP guidelines for
phasing criteria and previous implementation of phases.
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9. Level and Terms of Assistance

The Program initially used a tiered approach to determine the level and terms of assistance provided to
eligible applicants, based on the phase, income and other criteria met by each applicant. The award
structure, prior to July 20, 2018, resulted in a 50% payment for eligible reimbursement costs for
applicants in phases 3-6. With nearly all current applications fully evaluated for potential award, RLHP
determined as of July 20, 2018, that funding is available to serve all applicants, regardless of phase, by
allowing a 100% reimbursement payment for provable, eligible expenses, less any duplication of benefit
and, for MHUs, capped at Program limits. This change has been applied retroactively.

a. Eligible Award Cap

The maximum award will be determined by (a) an assessment of work completed prior to
submitting an application to the Program and/or (b) an assessment of work remaining to be
completed. Both assessments are based on economy/standard grade building materials as
calculated by the Program using national building standard estimating software. Further, the
maximum award provided will be adjusted based on any Duplication of Benefit, the income level
category of the applicant, and activity category (repair or reimbursement).

b. Award Structure

Applicants may be eligible for rehabilitation/reconstruction funding and/or reimbursement. Each
award is calculated based on the reimbursement estimate and/or the scope of remaining work
needed to return the home to a habitable state (rehabilitation estimate or reconstruction estimate),
less any duplication of benefits.

1. Reimbursement Award Structure

The Program will reimburse certain eligible expenses. The Program will not reimburse
applicants for repairs that are not in compliance with Program requirements, or repairs that
must be removed in order to properly repair or replace the damaged property; however,
applicants may be eligible for rehabilitation or construction assistance under Solution 1 or
Solution 2. Temporary repairs provided under the Shelter at Home Program are not eligible
reimbursable expenses. Applicants will receive the reimbursement portion of their award
following execution of the grant agreement.

HUD rules prevent RLHP from reimbursing funds invested into the rehabilitation of a home
when application of the Program’s policies and procedures results in the replacement of the
damaged housing unit with a new unit (manufactured or stick-built). Applicants who have
already used FEMA, SBA, NFIP, or other funds to rehabilitate a manufactured home or stick-built
home that will be reconstructed are not eligible to be reimbursed for those expended funds.
Applicants in this situation are encouraged to provide receipts to RLHP for the repair work
performed. All documentable repair dollars spent on eligible repair expenses will be subtracted
from any duplication of benefit calculation to reduce or eliminate the duplication, increasing the
applicant’s potential award for replacement, up to any applicable Program cap. In the absence
of receipts, Program estimation methodology for the valuation of completed repairs may be
used as a method to document repair value for DOB reduction purposes.
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All eligible reimbursement amounts will be disbursed to applicants after execution of the grant
agreement. Construction does not have to be completed prior to an applicant receiving
reimbursement funds if they are Solutions 1, 3 or Solutions 2, 3 applicants who will be further
repairing their homes. Applicants who have completed partial or full repairs on their home
before applying to the Program may be eligible for reimbursement of eligible expenses incurred
prior to the application process, which includes inspection, to the Program or prior to December
31, 2018, whichever occurs first.

All Program applicants who have replaced a flood damaged MHU prior to application to RLHP
are potentially eligible for 100% of reimbursement of eligible costs related to the replacement,
up to the Program cap and less any duplication of benefits.

a. Economy/Standard Grade Materials

Repair values are calculated based on economy/standard grade materials included in
building industry software prices and MHU Program cost limits, not actual expenses
incurred by applicant. The pricing software identifies economy grade materials as “Standard
Grade”. For example, if an applicant replaced their aluminum windows with custom wood-
frame windows, he or she will only be reimbursed for the price of economy-grade windows
provided under the Program. See Appendix E for the Program Pricelist.

b. Deleted
2. Rehabilitation or Reconstruction Award Structure (Prospective Work)

Applicants who have prospective work, at the time of application, in either the Program
Managed or the Homeowner-Managed solutions may receive up to 100% of their eligible repair
award. All awards will be calculated based on the repair estimate, as determined by the
Program and based on economy/standard grade materials as calculated by the Program using
national building-industry estimating software, less any duplication of benefits.

Prior to receiving an award from the Program for Solution 1 (Program-Managed Construction),
applicants must place in escrow all funding sources necessary to complete construction on their
homes, over and above the grant award, up to the value of the repair or reconstruction
estimate. This includes amounts necessary due to duplication of benefits.

Applicants who choose Solution 2 (Homeowner-Managed Construction) may contribute
additional money toward construction upgrades, but the applicant is responsible for applying all
duplication of benefit and/or upgrade costs necessary to complete the scope of work in the
construction contract (note: Solution 2 reconstruction projects must be contracted with a
Louisiana licensed residential contractor). Applicants must expend all additional dollars
exceeding the grant amount for which they are responsible, prior to any RLHP dollars being used
for the project. The Program will inspect the applicant’s property upon notification by the
applicant that the contributory dollar value has been spent on construction. Upon verification of
completion of work by Program inspectors, the portion of construction fundable through the
applicants RLHP award will become available to draw. Program draws will not be funded until
scheduled inspections are successfully completed. Applicants are responsible for any and all
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upgrades and change orders that were not approved by the Program or made to the
construction contract after the date of grant agreement execution.

c. Replacement or Reimbursement of Manufactured Homes

Water damage to manufactured housing often results in serious structural and environmental
health hazards for occupants of manufactured housing units that may not be effectively remediated
with rehabilitation activities. Based on other disaster program experience within and external to
Louisiana, RLHP has determined it is more cost-effective and homeowners will be more fully
protected and able to achieve long-term recovery through the replacement of the damaged unit
with a new unit, rather than repairing flood damaged manufactured housing units. Additionally,
RLHP has weighed factors such as deterioration potential and rapid depreciation of manufactured
housing units, especially units that have been ruined by water-related weather events. The Program
has determined it is more cost-effective to replace a flood-damaged unit rather than to rehabilitate
it, as repairs may not sufficiently address the structural and environmental damages, and the
repaired unit may ultimately need to be replaced. This determination is founded on the goals of best
serving the long-term housing needs of Louisiana’s flood-affected citizens and protecting
homeowners from potential latent environmental health hazards. Newer manufactured housing
units are built to higher construction standards and offer more storm resiliency and energy-efficient
options that result in better utility efficiency and lower utility charges as well as mitigate against any
unknown environmental or structural damages that could be associated with a repaired unit. RLHP
will provide funds for the replacement of single-wide or double-wide damaged units up to the
Program caps and the homeowner has complete control over the choice of the unit selected.

The Program is prohibited from paying funds toward a project that does not result in the full
rehabilitation of the applicant’s dwelling. As such, the Program is not allowed to reimburse
applicants who have already begun to repair their Manufactured Housing Unit (MHU) or stick-built
home when the Program will replace the MHU or reconstruct the stick-built home. However,
applicants in these situations may reduce their duplication of benefits assessment. A duplication of
benefits reduction is possible when the applicant provides receipts documenting the repairs made
to the damaged structure that will be replaced or reconstructed or if the Program can assess the
value of the repairs made using estimating methodology.

1. Program Allowances and Eligible Replacement/Reimbursement Options

RLHP will not fund repairs to damaged manufactured homes. Applicants may replace a
qualifying flood-damaged structure (single family stick-built home or manufactured housing
unit) with a habitable manufactured housing unit. Alternatively, manufactured home owners
may use their replacement award to fund single family stick-built construction.

All prospective replacement of manufactured homes will be completed under the Solution 2 —
Homeowner-Managed Program when prospective replacement is the eligible RLHP construction
activity. If a habitable MHU has already been installed on the property to replace a damaged
single-family home or MHU prior to damage assessment, the eligible Program activity will be
Solution 3-Reimbursement.

The Program establishes maximum allowances for costs associated with removal of a damaged
unit (under Solution 2 only), replacement of damaged MHUs and the costs associated with the
delivery and set up of the new MHU. Owners of manufactured homes will be eligible for funding
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up to the lesser of the actual costs or the Program maximum allowance, less any duplication of
benefits. The maximum allowances include all costs associated with site preparation, delivery,
tie-in to site infrastructure, removal of damaged unit and customization of access, if necessary.
Costs associated with removal of the damaged MHU and customization of access will only be
included for Solution 2 applicants and are not subject to reimbursement (under Solution 3).

The Program established maximum allowances for replacement manufactured homes are based
on the type of unit damaged:

e Damaged Single-wide unit: $45,000.00
e Damaged Double-wide unit: $65,000.00

If elevation is required, the cost may be added in addition to the Program cap or final project
cost, whichever is lower, after grant closing. Please reference the Elevation Allowance Table for
Manufactured Housing Units below:

Single-Wide Elevation Coat:
4.0 .0 6.0 7.0 8.0 9.0 10.0°

] Install Install Install Install install Install instail
Cost £1.200 %1,700 22,200 %2500 2. 300 24,000 &4 500

ble-¥ide Elevation Cost:
4.0" 6.0 6.0 7.0" 8.0 8.0 10.0°

. Install Install In=tall Install Install Im=tall Install
Cosl £1.000 52.000 $2.400 £3.100 53.700 4,400 29.200

*Please see page 30, 65, 72, and 75 for a copy of the RLHP Stick-Built Repair/Reconstruction Elevation Allowance Table

If any portion of a structure is a manufactured home, the entire structure will be classified as a
manufactured home for purposes of the RLHP. Manufactured homes where the homeowner has
constructed attachments, no matter how extensive such attachments may be, will be treated as
manufactured homes, either singlewide or doublewide, regardless of the additions. Calculation
of an applicant’s eligible award is based on the size of the original MHU portion of the structure.

These Program allowances apply to the following situations:

e Prospectively replacing a damaged MHU with a new (not used) MHU

e Reimbursement for a habitable MHU (new or used) that has already been installed,
prior to inspection for damage assessment, when the original damaged structure
was an MHU

e Prospectively replacing a damaged stick-built structure with a new (not used) MHU
when the Program determines that reconstruction is the only Program option.

e Reimbursement for a habitable MHU (new or used) that has already been installed,
prior to inspection for damage assessment, when the original damaged structure
was a stick-built single-family home

e Prospectively replacing a damaged MHU with a stick-built structure
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e Reimbursement for a habitable stick-built structure that has already been
completed, prior to inspection for damage assessment, when the original damaged
structure was an MHU

MHU to MHU. If an applicant replaces a damaged MHU with a new MHU, the maximum
Program allowance will be determined by the classification of the damaged MHU. A damaged
singlewide MHU will yield a maximum Program allowance of $45,000.00. A damaged
doublewide MHU will yield a maximum Program allowance of $65,000.00. The maximum
Program allowance will be reduced by any duplication of benefit. An applicant’s actual award
will be adjusted to the lesser of the actual cost of the replacement MHU or the applicant’s
eligible award, whichever is less, and any duplication of benefits will be subtracted from this
amount. The applicant must provide the bill of sale which clearly states the VIN for the
replacement unit.

Applicants with a damaged doublewide MHU may elect to replace the damaged doublewide
MHU with a new singlewide MHU at the $65,000.00 cap. The new singlewide MHU can be
funded up to the lesser of the actual cost or the Program maximum $65,000.00 cap, less any
DOB.

Stick-built to MHU. If an applicant chooses to replace a stick-built property with a new MHU,
which is only allowed if the Program determines that reconstruction is the only Program option,
then the singlewide or doublewide Program allowances will be applied to the applicant’s award
based on the livable square footage of the damaged stick-built property. If the damaged home is
1,500 square feet or less of livable space, the maximum allowance for the replacement MHU will
be capped at the lesser of actual cost or $45,000.00, less any duplication of benefit. If the
damaged home is greater than 1,500 square feet of livable space, the maximum allowance for
the replacement MHU will be capped at the lesser of actual cost or $65,000.00, less any
duplication of benefit. An applicant’s actual award will be adjusted to the lesser of the actual
cost of the replacement MHU or the applicant’s eligible award, whichever is less, and less any
duplication of benefit. The applicant must provide the bill of sale which clearly states the VIN for
the replacement unit.

MHU to Stick-built. If an applicant chooses to replace his/her damaged MHU with a new stick-
built single-family home on the same site as his/her damaged mobile home or on new land
outside of a Special Flood Hazard Area (SFHA), the maximum Program allowance will be
determined by the classification of the original damaged MHU. A damaged singlewide MHU will
yield a maximum Program allowance of $45,000.00. A damaged doublewide MHU will yield a
maximum Program allowance of $65,000.00. The maximum Program allowance will be reduced
by any duplication of benefit. An applicant’s actual award will be adjusted to the lesser of the
actual cost of the replacement stick-built single-family structure in lieu of an MHU or the
applicant’s eligible award, less any duplication of benefit. The applicant must provide proof of
construction cost for the new construction stick-built home.
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Funding under Solution 2 — Prospective Purchase of MHU. Prior to receiving RLHP grant funding
for the purchase of a manufactured home, applicants must provide evidence of a contract to
purchase and install a new (not used) MHU. Such evidence should be provided in the form of a
Purchase Agreement with an MHU seller. The purchase of a used MHU is generally not eligible,
however, applicants who have received a new FEMA MHU as part of their assistance package
from FEMA for the 2016 flooding event(s), and who wish to purchase that mobile home unit
from FEMA with their RLHP award, may do so with FEMA approval and an agreement to
purchase provided.

Upon receipt of acceptable documentation, the Program may issue a two-party check to the
applicant and the MHU seller or lien holder for the new unit for an amount up to the applicant’s
eligible award. Payment will be made upon successful inspection of the manufactured home at
the applicant’s site, verifying purchase and completion of installation.

Funding under Solution 3 — Reimbursement for Prior Purchase of MHU. For Solution 3, the
Program may reimburse for either a new or used habitable unit up to Program caps, if the unit
was purchased prior to the RLHP damage assessment. Demolition costs are included in the
Program allowance of $45,000.00 or $65,000.00. The Program may issue a single-party check to
Solution 3 applicants who have replaced their damaged mobile home prior to damage
assessment inspection. Payment will be made upon inspection of the manufactured home at the
applicant’s site, verifying purchase and completion of installation.

2. Elevation and Relocation of MHUs
a. Elevation of MHUs

The Program will provide additional funds for manufactured home elevation, if required by
the local jurisdiction. The Program will provide the lesser of the actual cost of elevation or
the Program cap, based MHU elevation cost as per the MHU Elevation Cost table below.
Elevation will be provided using CMU blocks, pilings, or other approved construction
methods, but the RLHP will not pay for elevation by fill. Applicants who have purchased a
replacement MHU within a Special Flood Hazard Area (SFHA) and have not elevated the unit
to the requirement of two feet above the Base Flood Elevation can qualify for Program
assistance to include elevation funding. See below for the elevation pricelist table for MHUs:

Single-Wide Elevation Cost:

4.0° &5.0°
Install Install
Cost $1.200 1,700 52,200 52,500 $3.200 24,000 24,500
Double- levation Cost:

4.0 5.0 6.0" 7.0 B.0' 8.0 10.0°

Install Install Install Install Install Install Install

Cost 51.000 32,000 52400 23,100 33,700 34400 55,200

Please see page 30, 65, 72, and 75 for a copy of the RLHP Stick-Built Repair/Reconstruction Elevation Allowance Table
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b. Relocation of MHUs

Relocation of MHUs is restricted to moving the new unit outside of the floodway or
floodplain, except in cases where the relocation is located in an established mobile home
park within a floodplain. These exceptions will be reviewed on a case-by-case basis, and the
Program will require documentation evidencing the established mobile home park through
an occupational license, sewage and utility hookups, or other permitting issued by the local
jurisdiction. Applicants whose damaged MHUs are located on owned and non-owned land,
including leased land, will be permitted to relocate. Applicants on owned land whose
damaged property is located within a floodplain will be required to obtain and maintain
flood insurance on any structures on the owned property in perpetuity. Applicants that are
replacing their MHU with a single-family stick-built home can relocate to a new location
outside of the SFHA. See below for the Mobile Home Relocation reference tables.

Mobile Home Unit Relocation Matrix

Floodway —
Not permitted

Floodway —
Not permitted

FIoodway -
Not permitted

Damaged MHU Damage Land New Location Ownership
Location Ownership
Floodway — must Non-owned Non-owned Owned Land
relocate to Land - OK Land - OK - 0K
participate in
. *Need ERR *Need ERR
Solution 2
replacement
Floodplain — Non-owned Non-owned Owned Land
optional relocation | Land - OK Land - OK - 0K
*Need ERR *Need ERR
Outside Floodway Non-owned Non-owned Owned Land
and Floodplain — Land - OK Land - OK - 0OK
optional relocation
*Need ERR *Need ERR
Floodway — must Owned Land - | Non-owned Owned Land
relocate to OK Land - OK - 0OK
participate in
. *Need ERR *Need ERR
Solution 2
replacement

FIoodway -
Not permitted
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Floodplain —
Not permitted

New Location

Floodplain —
Not permitted

Outside
Floodway and
Floodplain — OK

*Need ERR

Floodplain — Not
permitted,
unless new
location is in an
established
MHU park. Not
permitted if
MHU to Stick-
built.
*Need ERR

Outside
Floodway and
Floodplain — OK

*Need ERR

Floodplain —
Not permitted

Outside
Floodway and
Floodplain — OK

*Need ERR

Outside
Floodway and
Floodplain — OK

*Need ERR
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Floodplain — Owned Land - | Non-owned Owned Land [EleIeTe\VEIES Floodplain — Outside
optional relocation | OK Land - OK - OK Not permitted | Not permitted WEleIele{WE AT le!
Floodplain — OK
*Need ERR *Need ERR
*Need ERR
Outside Floodway Owned Land - | Non-owned Owned Land [EIeIeLe\VEIES Floodplain — Outside
and Floodplain — OK Land - OK - 0K Not permitted | Not permitted z[elele\EIAETLL0!
optional relocation Floodplain — OK
*Need ERR *Need ERR
*Need ERR

For applicants of manufactured homes who will be locating the new unit on a lot different from
the location of the damaged unit or building a new single-family stick-built home on a different
location on the same lot, an Environmental Review must be completed on both the original site
and the new site on which the new unit will be installed or built. The Program will fund one
environmental review in accordance with Program requirements of the applicant’s desired
relocation, but any necessary subsequent environmental studies will be the sole responsibility of
the applicant. For example, applicants on owned or non-owned land that wish to move to a
location in which the ERR identifies as a “wetland,” will be responsible for any additional
studies/clearances required by the ERR. Such expenses will not be funded or reimbursed by the
Program and will be the sole responsibility of the applicant. Furthermore, any additional
environmental reviews needed will be the sole responsibility of the applicant.

3. Damage Level

The applicant’s home must have sustained Major/Severe damage, as a direct result of the 2016
Severe Storm and Flooding events, which lasted from March 8, 2016 - April 8, 2016 and August
11, 2016 - August 31, 2016, respectively. Information provided by FEMA will be used to verify
disaster-related levels of damage. Mobile homes that have not been classified as having
Major/Severe damage must have sustained at least one foot of flood water inside the MHU to
qualify for replacement. If the information provided by FEMA is unclear or if the information is
not available, a Program inspector will attempt to confirm whether a home experienced one
foot or more of flood water on the first floor of the structure. If this cannot be confirmed by the
inspector, it is the applicant’s responsibility to provide proof of flood damage, including flood
height, within the structure. Examples of supporting documentation that the Program may
review to substantiate Major/Severe damage include: 1) additional interior and/or exterior
photos of the flooded damaged unit with points of reference that can be compared to Damage
Assessment photos; 2) receipts of repairs completed prior to the RLHP Damage Assessment; and
3) insurance claim documentation.

4. MHU Replaced or Demolished Prior to Damage Assessment

If a damaged structure, MHU or stick-built, is replaced with a new or used MHU prior to the
damage assessment, the eligible activity will be reimbursement under Solution 3, for the
replacement MHU purchase and installation costs up to the Program caps. Demolition of the
previous structure will not be reimbursed. Reimbursement will be limited to the maximum of
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the Program allowance or the actual cost of the replacement unit (whichever is less), less any
duplication of benefits. The Program will verify that the replacement unit is habitable.

However, if the original damaged structure has already been removed or demolished, but not
yet replaced at the time of the damage assessment inspection, the eligible activity will be
prospective replacement under Solution 2. In this scenario, the applicant will be required to
prove that an MHU or stick-built home was on the property at the time of the qualifying event.
Such documentation may include such items as a FEMA damage assessment, utility bill at time
of storm, original bill of sale, lot rental payments (if owner rented land) or property tax records
(if manufactured home owner owned the underlying land), applicant photographs, and/or
demolition/salvage bill for the haul off and destruction of the flooded unit. This list is not
comprehensive, but it is intended to illustrate the types of information that would substantiate
the applicant’s claim that a single-family stick-built home or MHU was present on the property
during the required time period.

Program inspectors will observe site conditions to document any indication that a single-family
stick-built home or manufactured home previously occupied the footprint indicated by the
applicant. Program staff members may seek to obtain aerial imagery from Google Earth or
similar services to identify whether a unit existed at the time of the flood. If additional
verification is needed, applicants are responsible for providing all necessary proof that the
original structure was present prior to the 2016 flooding event(s), that it was damaged by the
flood(s) and documentation on the removal of the structure. The applicant(s) must prove
ownership and occupancy of the original damaged structure at the time of the flood events.

5. Replacing a Stick-built Home with an MHU

Applicants who had a stick or stick-built single-family flood damaged home with a FEMA
Major/Severe damage classification or 1 foot or more of floodwater, may replace that damaged
structure with a manufactured home when the Program determines that reconstruction is the
only Program option. If the flood damaged home has been demolished and a new manufactured
home has been purchased and installed on the property prior to the RLHP damage assessment,
the homeowner may be eligible for reimbursement for a singlewide or doublewide
manufactured home (as determined by Program based on the damaged structures’ square
footage), up to the MHU cap or actual cost (whichever is less), less any DOB.

If a stick-built property was demolished and replaced with a manufactured housing unit prior to
the RLHP damage assessment inspection, the eligible activity will be reimbursement for the
replacement MHU under Solution 3. If the stick-built property has already been demolished, but
no replacement structure is present, the prospective replacement of the structure with an MHU
will proceed under Solution 2. Any demolition costs associated with the stick-built property, if
applicable, are included within the replacement manufactured housing unit Program allowance
and are not considered as additional costs. Further, the replacement cap associated with the
new MHU will be determined by the livable square footage of the damaged stick-built home. If
the damaged home is 1,500 square feet or less of livable space, the maximum allowance for the
replacement MHU will be capped at the lesser of actual cost or $45,000.00, less any duplication
of benefit. If the damaged home is greater than 1,500 square feet of livable space, the maximum
allowance for the replacement MHU will be capped at the lesser of actual cost or $65,000.00,
less any duplication of benefit.
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Prior to receiving funding for the prospective replacement of a manufactured home, applicants
must provide evidence of purchase and installation of a new (not used) manufactured home
(such as a Purchase Agreement with a manufactured home seller). Prospective replacement of a
damaged manufactured home with a used manufactured home, after damage assessment, is
generally not eligible. However, applicants who have received a new FEMA MHU as part of their
assistance package from FEMA for the 2016 flooding event(s), and who wish to purchase that
mobile home unit from FEMA with their RLHP award, may do so when FEMA allows for the
purchase of that mobile home.

Upon receipt of acceptable documentation, the Program may issue a two-party check to the
applicant and the new manufactured home seller or lien holder for an amount up to the
established award cap. The Program may issue a single-party check to applicants who have
replaced the damaged mobile home prior to the RLHP damage assessment inspection. Payment
will be made upon inspection of the manufactured home at the applicant’s site, verifying
purchase and completion of installation.

For Solution 3 reimbursement of manufactured housing unit replacement that has occurred
prior to the RLHP damage assessment inspection, the Program may reimburse for either a new
or used unit. The final inspection of the property will verify that the replacement unit, which can
be new or used, is installed and habitable.

6. New Construction in lieu of MHU Replacement

New construction in lieu of manufactured home replacement may be funded under either
Solution 1 or Solution 2. Under Solution 1, the manufactured home owner must place all
necessary contributions toward the construction of the home into an escrow account at grant
closing. These funds will be used prior to any Program funds. Under Solution 2, the
manufactured home owner must first expend their own funds for construction, prior to
accessing any Program funds. Awards for applicants that choose this option will be based on the
award cap for manufactured housing replacement ($45,000.00 for singlewide and $65,000.00
for doublewide) or actual cost of construction (whichever is less), less any DOB. The award
amount may be contributed to the construction of a stick-built home, rather than a
manufactured housing unit replacement. The determination of which MHU cap applies will be
based on whether the original damaged unit was a singlewide or doublewide MHU.

7. Solution 2 Mobile Home Requirement to Maintain Flood Insurance

If the replacement unit is located in a Special Flood Hazard Area, it shall, at all times, be insured
under a policy of flood insurance in the amount of the lesser of: (i) the full insurable value of the
structure as determined by the applicable property insurer, or (ii) the maximum amount
available for the structure under the National Flood Insurance Program, or a successor program.
For the purposes of this Program, the full insurable value of the structure to satisfy the flood
insurance requirement is equal to or greater than the Program’s final total project cost at grant
execution for the applicant. Failure to maintain insurance will result in the applicant and the
property being ineligible for future disaster relief. Upon the sale or transfer of the unit from
owned land, applicant(s) will, on or before the date of such transfer, and as part of the
documents evidencing such transfer, notify all transferees in writing of the continuing obligation
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to maintain flood insurance on any manufactured home located on the same property. In the
event that the applicant(s) fail to provide such notice, applicant(s) may be liable to the United
States for future disaster assistance related to the manufactured home.

Evidence that the replacement unit is covered by the required flood insurance must be provided
after installation of the new unit and confirmed before the disbursement of grant funding. A
declaration sheet, ACORD form describing the coverage, or an application for flood insurance
along with a receipt from the applicant’s insurance company will be sufficient evidence to satisfy
this requirement.

e. Additional Work Outside of Program Scope

Applicants who select Solution 2 Homeowner-Managed rehabilitation or reconstruction (note:
Solution 2 reconstruction applicants must obtain a Louisiana licensed residential contractor for their
reconstruction projects), may choose to contribute additional funds to his/her rehabilitation project
for items that are not included in the repair estimate approved by the Program. If an applicant
chooses to contribute funds, these funds must be expended prior to accessing any Program funds.
No upgrades or substitutions are allowed under Solution 1. Read your award letter and grant
agreement carefully for additional Solution-specific requirements.

f. Escrow

Applicants in Solution 1 (only) who have a demonstrated duplication of benefits will be required to
escrow all funding above the grant amount, at grant execution. A Notice-to-Proceed will not be
issued and construction may not proceed until verification of deposit in escrow of all funds in excess
of the grant award. All applicants requiring escrow will be provided with escrow instructions prior
to closing on their grant.

Applicants who cannot fulfill their escrow obligations at the time of grant execution may be eligible
for scope deferment. Reference the Scope Deferment Policy below for more information.

g. Homeowner’s Responsibility

Applicants in Solution 2 (only) who must contribute funds to the project will be required to spend
personal and/or borrowed funds on the project prior to receiving Program funds. When
construction milestones are met, it is the applicant’s responsibility to contact the Program to
schedule an inspection. The Program will conduct a site inspection to ensure the personal and/or
borrowed funds have been spent on the project and that the remaining work can be completed with
the Program funds. Only then will funds be disbursed to complete construction.

Applicants who cannot fulfill their homeowner responsibility obligations may be eligible for scope
deferment if no payments have been issued by the Program. Reference the Scope Deferment Policy
below for more information.

1. Scope Deferment Policy
Applicants who cannot fulfill their escrow or homeowner responsibility obligations at the time of

grant execution may be eligible for scope deferment to the extent that their eligible repair scope
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includes items that are non-essential for occupancy or habitability. Scope deferment is not
intended to remove the cost of the scope item from the responsibility of the homeowner, but
rather to defer the work to the end of the construction project. Scope deferment is conducted
before grant execution and is only available for stick-built repair and reconstruction projects.
Mobile home units are not eligible for scope deferment.

Repair and Reconstruction Scope Deferment Policy: The calculated value of the approved
deferred scope will reduce, and in some cases eliminate, the amount the applicant is responsible
for bringing to escrow for Solution 1 or submit in initial homeowner responsibility requisitions
for Solution 2. Scope deferment is inclusive of line items related to finishing and/or non-
essential items such as interior painting for walls, interior painting for ceilings, and painting of
baseboards/trim.

Solution 1 Reconstruction Scope Deferment Policy: In instances of Solution 1 Program-
Managed Reconstruction, the RLHP will construct a dwelling based off of an approved and
assigned floorplan that is chosen based on the square foot configuration of the applicant’s
damaged residence. The RLHP will review and confirm what scope items can be deferred from
the floorplan in an effort to reduce or eliminate the applicant’s escrow requirements.

Solution 2 Reconstruction Scope Deferment Policy: In instances of Solution 2 Homeowner-
Managed Reconstruction (which must be performed by a Louisiana licensed residential
contractor), the RLHP will review the applicant’s construction plans to calculate the potential
deferable scope. Solution 2 Reconstruction applicants who cannot fulfill their homeowner’s
responsibility requirement after grant execution may be eligible for post-closing scope
deferment if no payments have been issued by the Program.

h. Recapture

An applicant may be required to repay all, or a portion of the funds received. The reasons for
recapture include but are not limited to the following:

e Anapplicant moves from one phase to another phase based on eligibility criteria and is then
eligible for a different award amount;

e Anapplicant is determined to have provided false or misleading information to the Program;

e Anapplicant withdraws from the Program prior to completion of the project;

e An applicant does not complete construction; and/or

e Anapplicant does not report the receipt of additional insurance, SBA, FEMA, non-profit
assistance and/or any other duplication of benefits received after calculation of the award.

e Anapplicant voluntarily or involuntarily relinquishes ownership of the property prior to the
successful completion of a final RLHP inspection.

10. Grant Execution

The Program will use the grant execution process to meet in person with applicants and review all
Program requirements prior to receipt of federal grant funds. Applicants will execute separate grant
agreements with the Program, for each of their qualifying Solutions, at the time of grant execution.
Grant agreements require applicants to comply with the Program requirements. If there are multiple
owner-occupants, only one must execute the grant agreement(s), except in the case of a Solution 1
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reconstruction project. In the event of a Solution 1 reconstruction project, all owners must execute the
grant agreement as well as provide consent for demolishing the damaged structure prior to execution of
the grant agreement. The Program will accept properly executed Power of Attorney documents to assist
owner-occupants or Solution 1 reconstruction project owners who cannot attend the grant execution.
Sample grant agreement documentation is included in Appendix A.

a. Pre-Award Verifications

Applicants are responsible for providing truthful, accurate and complete applications to the
Program. However, prior to making an award, the Program is responsible for reviewing each
applicant file to verify all information is complete, applicant eligibility is verified, and all benefit
calculations are completed correctly. Applicants are subject to audit and further review throughout
their participation in the Program and up to five years after project completion. Applicants must
provide additional documentation in support of their applications as requested by the State, its
representatives or agents, HUD, HUD OIG, or the Louisiana Legislative Auditor. Failure to comply
with these requests may result in recapture of funds.

b. Award Acknowledgement Letter

Once the applicant has completed the application process, including submitting all required
documentation, has been determined eligible and has had an award calculation conducted, an
award acknowledgment letter will be issued electronically and mailed to applicant address. The
award acknowledgment letter provides the applicant with information about their potential eligible
award, award calculation, their damage assessment documentation, and the appeals process.

c. Grant Agreement Documents

Prior to receiving an award, applicants will:

1. Self-certify that they still own the damaged property and that they have not received notices
of default or seizure related to taxes, mortgage, or title.

2. Have an affirmative obligation to notify the Program if they receive notice of default or seizure
after receipt of award from the Program.

3. Resolve all appeals issues, as there are no appeals eligible after execution of the grant
agreement.

4. Provide a copy of current flood insurance declaration page or declination letter.

For applicants utilizing a combination of solutions, a separate grant agreement must be executed for
each solution. All self-certified information may be investigated by the Program or by HUD at a later
date. Applicants are under an obligation to comply with any Program request for verifying
documentation that supports a self-certification, even after awards have been granted and applicant
files have been closed.

Applicants whose property is located within the SFHA are required to obtain and maintain flood
insurance on their property, as a condition of receiving award assistance from RLHP. Failure to
maintain flood insurance on the property will result in the subject property being disqualified from
receiving any future federal disaster recovery assistance. Please refer to Section 5 of this manual for
additional details related to the flood insurance requirements that are contained in the Program’s
grant agreement that must be executed in order to receive grant assistance.
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d. Provisions of Funding

Program Solution Provisions of Funding

Solution 1 — Program-Managed Rehabilitation or
Reconstruction

¢ The Program will pay homebuilding contractors
directly.
¢ Applicant will not receive any direct funding.

Solution 2 — Homeowner-Managed
Rehabilitation; Homeowner-Managed
Reconstruction by a Louisiana Licensed
Residential Contractor; Manufactured Home
Replacement

¢ The Program may issue a single-party check to
homeowners who manage their own
rehabilitation construction project.

* The Program may issue two-party checks to the
applicant and the Louisiana licensed residential

contractor or manufactured home seller or lien
holder.

Solution 3 — Reimbursement * The Program will pay applicants for eligible
work completed, reconstruction completed, or
manufactured home replacement completed

prior to damage assessment.

11. Operating Procedures

a. Deadlines

Throughout the life of the Program deadlines will be established. These deadlines will relate to the
dates upon which the survey and application periods will close, grant agreements must be executed,
and construction activities must begin or be completed. Additional deadlines for other Program
activities not included in this list may also be established. This manual will be updated as those
deadlines are established.

The Program had initially established a survey deadline of July 20, 2018 and an application deadline
of October 1, 2018. On September 24, 2018, the survey was re-opened, and the application deadline
was extended in response to the announcement of a potential change to the Small Business
Administration (SBA) duplication of benefits (DOB) policy. The survey submission deadline was
October 19, 2018 at 11:59 p.m., and the application deadline was November 16, 2018 at 11:59 p.m.

Applicants who have completed partial or full repairs on their home before applying to the Program
may be eligible for reimbursement of eligible expenses incurred prior to the application process,
which includes inspection, to the Program or prior to December 31, 2018, whichever occurs first.

The RLHP requires that Solution 2 applicants initiate construction within 180 days of execution of
the grant agreement unless a written hardship extension is requested and approved. Otherwise, the
applicant’s award will be withdrawn. Solution 2 applicants are also required to complete their repair
or reconstruction project within 360 days of grant execution.
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The final deadline to close on an award is July 31, 2019. Additionally, the final deadline to re-enter
the Program from Withdrawn status or switch Solutions is July 31, 2019. Post-closing applicants are
only allowed one (1) Solution change, and the Solution change must be approved by the State.

These deadlines do not apply to applicants who are subject to an SBA DOB award adjustment that
have not executed their grant agreement.

b. Application Intake

Once a person has moved from the survey stage to the application stage, he or she will then be
considered to be an applicant to the Program. All property owner-occupants will be considered
applicants at this stage. From that point forward, applicant(s) must abide by all Program policies and
procedures outlined in this manual.

Applicants are encouraged to complete the RLHP application online; however, case managers will be
available to help applicants complete applications at Housing Assistant Centers or by phone through
the Program’s call center. Other reasonable accommodations may be available as needed. All
applicants must sign the Program’s Consent and Release, Fraud Acknowledgement, IRS Form 4506- T
Income Tax release, and other Program-related documents as needed All required documentation
may be submitted either electronically or in person during an appointment with a case manager.
Examples of the application forms and required signed documents are contained in Appendix B.

All owner-occupants should be listed on the Program application. All owner-occupants must sign all
Program forms. Only one owner-occupant is required to execute the grant agreement(s), exceptin
cases of a Solution 1 reconstruction project. In the event of a Solution 1 reconstruction project, all
parties with an owning interest in the property are required to execute the grant agreement as well
as provide consent for demolishing the damaged structure prior to execution of the grant
agreement. The Program will make all payments in the name of all owner-occupants. Owners who
are not occupants may be listed on the application but are not required to be. Owners who are not
occupants are not required to sign any Program forms or provide any income or other
documentation, except in cases of a Solution 1 reconstruction project, in which case all owners must
sign the grant agreement and provide consent for demolishing the damaged structure prior to the
grant agreement. RLHP is not liable for any dispute arising between owner-occupants and non-
occupant owners.

c. Stop-Work

All activities funded by CDBG-DR are subject to the provisions of the National Environmental Policy
Act of 1969 (NEPA), as well as to the HUD environmental review regulations at 24 CFR Part 58. The
primary purpose of this Act is to protect and enhance the quality of our natural environment. The
HUD environmental review process and all necessary consultations must be completed before any
funds are committed and disbursed for eligible expenses. Thus, prior to funding repairs,
reconstruction, acquisition or reimbursement, the Program will conduct an environmental review on
each property.

After submitting an application to the Program, applicants whose environmental review has not
been completed are required to stop all existing repair work until the environmental review is
conducted by the Program. This requirement will be referred to as the “stop-work requirement.”

50
DOCUMENT SUBJECT TO FURTHER REVIEW AND REVISIONS



Any applicant subject to the stop-work requirement will be notified by their case manager and the
applicant will sign an acknowledgement of the stop-work order.

Currently, the Program process is defined to eliminate the stop-work requirement, to the maximum
extent feasible. To accomplish this, the Program is conducting environmental review after the
survey and prior to applicant application to the Program. These reviews are conducted from the
right of way and no appointment is scheduled with the applicant. A Program inspector will take
photographs of the property and note any visible environmental conditions. All Program inspectors
will wear a Program-approved collared shirt with the RLHP logo and carry an RLHP identification
badge.

The Program is currently designed so that only homeowners with a completed survey and a
completed environmental review may apply. Therefore, in most cases, the environmental stop-work
requirement will not apply. However, in rare and exceptional circumstances, there may be some
instances where a homeowner may be able to apply prior to the completion of the environmental
review. In these limited circumstances, an applicant will be subject to the stop-work order.

Exceptions to the “stop-work requirement” may be allowed in the event an applicant entered a
written contract with a homebuilding contractor prior to applying to the Program. In such cases, the
applicant may be allowed to continue the work outlined in the written contract, as it was described
and executed prior to the applicant’s application to the Program. However, in such cases an
applicant may not enter into new contracts, engage additional laborers, execute any change orders
to existing contracts or purchase materials after application to the Program and prior to completion
of an environmental review. Failure to comply with the “stop-work requirement” or eligible
exceptions to the “stop-work requirement” may result in an applicant’s ineligibility to the Program
for all or partial funding. Applicants should consult with the Program prior to making any additional
contract decisions during the mandatory stop-work period.

Applicants that have submitted an application to the Program and who have been given the stop
work order, but do not stop work on repairs, are at risk of not being eligible for funding.

An environmental stop-work order may be issued at the time that an environmental review is
conducted. Please see Section K below for more information about Environmental Review
requirements.

d. Applicant Communications

The Program will ensure that all applicants have updated information regarding the status of their
application and award. The Program will use various methods of communication including but not
limited to the following:

e Phone calls

e Written correspondence (e-mail, direct mailings, text messages)
e In-person meetings

e Mobile-friendly website

For applicants requiring special accommodations at the Housing Assistance Centers or wish to
inquire about accommodations at the Housing Assistance Centers, please contact the Section 504
Coordinator at 504Coordinator@restore-la.org.
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e. Applicant Responsibilities

Applicants are advised that additional information may be required for the State to properly
calculate the Grant Amount and that applicants should maintain all records, receipts, invoices and
other documentation related to any repairs, construction or clean-up of the damaged home. The
State reserves the right to request additional documentation and the applicant is obligated to be
responsive to these requests and produce such documentation, when requested. This obligation
continues even after all repairs have been completed and all award funds have been distributed to
the applicant.

Applicants applying to the Program for assistance have the responsibility to keep the Program
informed of current contact information and to update their records if their income situation
changes. Applicants are responsible for actively participating in the process and providing access to
their property for damage assessments, lead-based paint testing, and construction progress
inspections. The Program will make every attempt to remain in contact with each applicant and
advise applicants of any additional information that may be required. However, if applicants show a
demonstrated pattern of disengagement, the Program will institute a communication due diligence
procedure, after which applicants will be notified that their continued participation in the Program
may be in jeopardy. Should an applicant be non-responsive or fail to provide the Program with
necessary documentation, the following due diligence procedure will be applied:

1. Three consecutive phone calls within a 7-day time frame, where direct communication with
the applicant or their in-file designee is not achieved;

2. US Postal Service and email notification of attempted phone calls and request for applicant
to make contact with the Program or provide necessary documentation within 30 days of
the date of the letter.

If after the full succession of these communication attempts an applicant still fails to make contact
with the Program or provide necessary documentation within 30 days of the US Postal Service
notification mail date, the applicant will be placed in ineligible status. The applicant will be notified
by email and US Postal Service that they are in ineligible status once that status is triggered.

Applicant(s) agree not to transfer the damaged home or any interest in the damaged home,
whether voluntarily or involuntarily, until the rehabilitation or reconstruction to be performed
under the Program has been completed as evidenced by a successful RLHP final inspection.
Applicants with stick-built homes who sell their property prior to executing their grant award will be
deemed ineligible for assistance. If an applicant sells their home after grant execution but prior to a
successful final inspection by the Program, the RLHP will recapture any funds that were disbursed.

Applicants with manufactured housing units (MHUs) located on owned land who sell their property
prior to executing their grant award will be deemed ineligible for assistance.

Zero Award Solution 3 applicants with SBA DOB, who have sold their damaged residence, that had a
Program inspection confirming all work was completed, a certificate of occupancy where applicable,
and notified transferees in writing of the continuing obligation to maintain flood insurance on the
property are eligible for RLHP grant funds.
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f. Eligibility Verification
1. Ownership

The applicant must have been the owner and occupant of the property at the time of the
applicable flood event. Ownership of traditionally constructed stick-built homes, modular
homes, and immobilized mobile homes on owned land, when unable to be verified by the
Program’s data feed from the applicable tax assessors, will be verified in the following order:

e 2016 tax records that show the applicant owned the property at the time of the flood
events and matched with the most recently available tax record showing that the
applicant currently owns the property; or

* The applicant may provide additional documentation including, but not limited to, the
following:

o Deeds or other legal documents to be reviewed on a case-by-case basis.

e The property title will be searched from public records as available within each
jurisdiction when tax record does not exist.

a. Ownership for Applicants on Owned Land

Ownership is verified by comparing property and applicant information with the names and
addresses received from the data feed from the applicable tax assessors on the property tax
records from the time of the flood events and from the most recent tax roll available. If
matches are found, the match establishes ownership at the time of the disaster event and
currently. If unable to obtain a match between the names on the application and the names
on the property tax records or through supplemental documentation provided by the
applicant, the Program will complete an abbreviated title search (ownership search) to
determine ownership. If there is more than one applicant listed on the application file, only
one owner-occupant needs to be matched. There is no title insurance policy issued.

b. Special Circumstances Related to Type of Ownership

1. LLC

LLC ownership at the time of the flood event(s) is not an eligible form of ownership with
the exception of LLCs where each member is an occupant of the damaged property.
Other LLC structures will be considered on a case-by-case basis.

2. Reverse Mortgage

Applicants with a reverse mortgage at the time of the flood event are eligible to apply.

3. Purchase Contracts

e Contract for deed: Not eligible unless applicant converts their contract to full
ownership prior to executing the grant agreement.
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e Rentto own: Not eligible unless applicant converts their contract to full ownership
prior to executing the grant agreement.

e Bond for deed: Not eligible unless applicant converts their contract to full ownership
prior to executing the grant agreement.

e Lease to own: Not eligible unless applicant converts their contract to full ownership
prior to executing the grant agreement.

Evidence of Purchase Contracts may be furnished by the following documentation:

a. Proof that an applicant was purchasing a home on a contract as identified
above may be evidenced by:

e The applicant presenting the notarized Contract dated and executed
prior to the flood event (April 8, 2016 or August 31, 2016) for
review; and

e The Program finding a notarized and executed Contract that was
filed prior to the flood event (April 8, 2016 or August 31, 2016) in
the conveyance records of the Parish.

b. Proof that a contract has been completed and title conveyed to the
purchaser is provided by:

e Presentation to the Program of a notarized, executed conveyance
document from the seller to the contract purchaser; or

e Evidence of recordation of the title in the name of the applicant in
the conveyance records of the parish.

4. Usufruct

Applicants in a usufruct situation should be encouraged to apply for the Program. An
applicant who has a valid usufruct over the damaged property is potentially eligible for
Program assistance provided he or she also occupied the damaged property as his or
her primary residence on the date of the claimed flood event. Any such applicant shall
provide evidence of the claimed usufruct. The RLHP will review any evidence of the
usufruct to determine if the documentation is sufficient for Program eligibility purposes.
Naked owners will not be required to execute the grant agreement provided there is an
occupant with usufruct.

5. Trust

Property held in trust for the benefit of natural persons can be eligible for a RLHP grant
if at least one of the occupants at the time of the storm was a current beneficiary of the
Trust. The trustee’s powers must include the ability to affect the damaged property. If
the trustee’s powers do not include the ability to affect the damaged property, the
beneficiaries with an interest in the damaged property must sign the grant agreement
documents along with the Trustee.

The following is required to confirm eligibility:

e The applicant must provide a copy of the trust document
e The trust document or an abstract or extract of the trust must be recorded in
the conveyance records of the parish in which the damaged property is located.
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This recordation in the conveyance records of the parish in which the damaged
property is located may be recorded post-storm if necessary.

e The applicable grant agreement must be executed by trustee(s) unless the trust
distributes the property to a beneficiary, in which event the beneficiary
receiving the property must execute the applicable grant agreement. If the
property was not serving as the primary residence for the current beneficiaries
or trustee, the applicant(s) is not eligible for assistance.

6. Seizure of Property and Foreclosure

An applicant whose property is in active seizure will need to provide documentation to
the Program in order for Program attorneys to determine whether the default has been
cured or whether a foreclosure will proceed. Applicants whose property will be
foreclosed upon or whose property is foreclosed upon will not be eligible to receive
RLHP benefits (note: this is not applicable to mobile home units on non-owned land).

c. Special Circumstances Related to Ownership
1. Death of eligible owner-occupant

In the event of death of an eligible owner-occupant prior to grant execution, successors
who were occupants at the time of the flood and can prove current ownership through
legal process are eligible to apply for the Program. Situations where an occupant was
living in the home, but not an owner, at the time of the event, will be handled on a case-
by-case basis. Heirs who were not occupants at the time of either flood event are not
eligible.

Heirship: An applicant who cannot establish title to the damaged property in his or her
name, but who can establish that title to the damaged property was vested in an
individual who is deceased, and to whom the applicant is an heir or legatee as of the
date of the claimed flood event, can establish an eligible form of ownership in the
following ways:

a. Pre-Grant Agreement

i. If the decedent died intestate, the applicant can establish heirship by
providing an Affidavit of Death, Domicile and Heirship (“ADDH"”). Prior to
satisfying the ownership requirement for eligibility, the ADDH shall be
reviewed and approved by an attorney licensed to practice law in the State
of Louisiana. The reviewing Program attorney shall approve the form and
substance of the ADDH in writing, at which point the applicant will be
deemed to have established an eligible form of ownership.

ii. If the decedent died testate, the applicant can establish heirship by
providing a Judgement of Possession (“JOP”) rendered in connection with
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the probate of the decedent’s will. The JOP shall identify and recognize the
applicant as a legatee of the decedent and shall place him or her in
possession of the damaged property, either partially or entirely. A JOP does
require Program attorney review and approval.

In either event, the applicant must establish his or her occupancy of the
damaged property address as of the date of the claimed flood event in
accordance with Program policy.

b. Post-Grant Agreement

In the event of an applicant’s death after the execution of the RLHP Grant
Agreement, the Executor or Administrator of the Estate can qualify to
receive grant funds to complete reconstruction of rehabilitation on the
damaged home. No additional occupancy test is required for the verified
Executor or Administrator of the Estate. All disbursement and construction
activities will be placed on hold until the Program verifies and/or completes
the following:

a. Receipt of the death certificate confirming that the death of the
applicant occurred after the execution of the Grant Agreement;

b. Receipt of a court order providing the name of the approved Executor
or Administrator of the Estate of the deceased applicant;

¢. Amend the RLHP application to add the name of the Executor or
Administrator of the Estate as the representative of the estate who
will then sign a Ratification Document to assume all obligations and
authorize rights for the terms of the Grant Agreement.

In the event the applicant qualified as eligible with a confirmed usufruct
interest and occupancy in the damaged home, signed the Grant Agreement,
and subsequently dies, the surviving owner(s) can qualify to receive grant
funds to complete reconstruction or rehabilitation on the damaged home.
No additional occupancy test is required for the surviving owner(s). All
disbursement and construction activities will be placed on hold until the
Program verifies and/or completes the following:

a. Receipt of death certificate confirming that the death of the applicant
occurred after the execution of the Grant Agreement (Note: if the
death certificate indicates the applicant’s death occurred prior to
closing, then the grant agreement is considered invalid and grant
processing and funding must be terminated, including the recapture
of any fund already disbursed);

b. Review and approval of the usufruct and surviving owner(s);
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c. Amend the RLHP application to add the name(s) of the surviving
owner(s) as the representative(s) of the estate who will then sign a
Ratification Document to assume all obligations and authorize rights
for the terms of the grant agreement.

2. Incapacity of infirmity of applicant

If an applicant is incapacitated due to illness or other infirmity, someone with a legal
right to bind that person legally, such as is provided by a power of attorney, is eligible to
apply for assistance on behalf of the applicant.

3. Active Military Duty

Active duty military personnel who own a flood-damaged home in Louisiana but are
currently assigned to duty away from their home or were assigned to duty away from
their home at the time of the flood are eligible to apply.

d. Transfer of ownership back to eligible owner occupant

Applicants who transferred their damaged property to an LLC or to another party by sale or
act of donation after the flood event and that meet all RLHP eligibility criteria, can transfer
the title back to original pre-flood ownership so that they can receive Program benefits as
long as one of the following conditions is met:

e The applicant(s) transferred property to an LLC that is held in their name; or

e The applicant(s) transferred property to an LLC that is held by an immediate family
member (mother, father, son, daughter, or spouses); or

e The applicant(s) transferred property by sale or act of donation to an immediate
family member (mother, father, son, daughter, or spouse).

e. Stick-built homes on leased land

Applicants with stick-built homes on leased land must provide the following ownership

documentation:

e Document that was recorded in the conveyance records prior to the flood event and
which states that the applicant owned the stick-built home. Examples of such
documents include:

O

Lease for land on which stick-built home is located which includes reference
to fact that the applicant owned the stick-built home (recorded in
conveyance records prior to flood event);

Written transfer of the home as a movable (recorded in conveyance records
prior to flood event);

Document from the landowner creating the rights to the home as a movable
(recorded in conveyance records prior to flood event);

Notarized bill of sale which provides ownership to applicant of the stick-
built home (recorded in conveyance records prior to flood event);

2016 tax record for the stick-built home on leased land; or

Signed affidavit from the applicant stating they were owner of the stick-built
home at the time of the flood event AND two of the following as supporting
ownership documentation from the time of the flood event:
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= Insurance policy in name of applicant insuring the structure;
= Parish tax assessment for the structure; or
= Unrecorded lease agreement for the land.

f. Manufactured Homes on Leased Land

Applicants of manufactured homes on leased land must provide the following ownership
documentation, including one of the following dated pre-flood event:

2. Occupancy

Title from the Department of Motor Vehicles;

Title found in the land records for the manufactured home;

Notarized bill of sale which provides ownership of the manufactured home; or
2016 tax record for the manufactured home on leased land.

Occupancy as primary residence will be determined through review of the following data
sources and documentation:

e Occupancy will be primarily verified through parish records. The Program looks for a
homestead exemption in the 2016 property tax records provided by the Parish directly
from a data feed stored in the Program’s data source from the time of the flood event.
If the tax records have established ownership and the Parish has granted a homestead
exemption, the property is considered occupied by the applicant.

e When the third-party data source is unable to verify occupancy, the Program uses the
following hierarchy to establish occupancy (all occupancy documentation must be from
the time of the flood event):

0]
0]

O

2016 tax records demonstrating homestead exemption for the property.

Copy of electric, gas, water, trash, sewage, cable or landline phone bill. The bill
must confirm that service was provided in the month preceding or the month of
the applicable disaster event and must match name and address on the
Program application. Bills must reflect usage of services indicative of occupancy.
Letter from electric, gas, water, trash, sewage, cable or landline phone
company. The letter must confirm that service was provided in the month
preceding or month of the applicable flood event and must match name and
address on the RLHP application.

Voter registration records submitted together with valid driver’s license
(unexpired as of date of application) must match the name and address on the
Program application.

Copy of credit card bill sent to damaged residence in the month preceding or
month of the applicable flood event and matching the name and address on the
RLHP application.

Copy of bank statement sent to damaged residence in the month preceding or
month of the applicable flood event and matching the name and address on the
RLHP application.

Title search results that yield proof of homestead exemption.

For all solutions, applicants execute a grant agreement certifying that the applicant was the
owner-occupant at the time of the flood event event(s).

58

DOCUMENT SUBJECT TO FURTHER REVIEW AND REVISIONS



3. Damage

The home must have sustained Major/Severe damage, as a direct result of the 2016 Severe
Storm and Flooding events, which lasted from March 8, 2016 - April 8, 2016 and August 11, 2016
- August 31, 2016, respectively. Information provided by FEMA will be used to verify disaster-
related levels of damage. As an exception to this policy, if the information provided by FEMA is
unclear or if the information is not available, a Program inspector will attempt to confirm
whether a home experienced one foot or more of flood water on the first floor of the structure.
If this cannot be confirmed by the inspector, it is the applicant’s responsibility to provide proof
of flood water, including flood height, within the structure. Examples of supporting
documentation that the Program may review to substantiate Major/Severe damage include: 1)
additional interior and/or exterior photos of the flooded damaged unit with points of reference
that can be compared to Damage Assessment photos; 2) receipts of repairs completed prior to
the RLHP Damage Assessment; and 3) insurance claim documentation.

4. Deleted

5. Income Requirements

The Program is open to households of all income levels. The Program will collect income
information for meeting the reporting requirements related to tracking expenditures on
activities that benefit low to moderate income households, as established by HUD.

Furthermore, Phases | and Il of the Program prioritize only those households that qualify as Low
to Moderate Income (LMI) based on HUD’s published income limits in effect at the time of the
grant calculation. HUD's published income limits in effect at the time of the grant calculation
vary by parish and household size. An LMI applicant’s household income must be less than or
equal to 80% Area Median Income (AMI) adjusted for household size. The income calculation
includes the annual adjusted gross income of all adult household members, including earnings
and in-kind sources like social security and pensions.

a. Household Income Basis

The Program will use HUD’s published income limits in effect at the time of the grant
calculation for each parish or metropolitan statistical area to meet reporting requirements.
Household income will be based on the household’s annual income data per the most
recent IRS 1040 adjusted gross income definition. Documentation verifying this information
is collected from applicants who report to be low to moderate income before grant
execution, however, documentation from other applicants may be required for verification
purposes.

The Program will use the processes for calculating income as defined by HUD, and as
described in the following section. The Program certifies at the point at which sufficient
documentation is provided and remains valid for one year. Recertification of income will not
be required when an applicant has executed his/her grant agreement within the one-year
income certification period.
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b. The Process of Determining Income (For Sample Reviews)

The Program will use adjusted gross income as defined for purposes of reporting under
Internal Revenue Service (IRS) Form 1040 series for individual federal annual income tax
purposes. Income eligibility is certified at the date of income calculation for Program
eligibility and is valid for one year from that date. The applicant must execute their grant
agreement within one year of the income certification date or income must be recalculated
by the Program.

e The Program will collect and analyze appropriate income documentation for
household members through third party verification or source documentation. This
process will include the most recent tax form(s).

e Applicants will need to certify whether or not their income has changed since their
most recent tax return information. If there has been a change in the applicant’s
household income, the Program may allow the applicant to provide additional
information such as pay stubs or other proof of income to verify the income change.
Documentation sufficient in this circumstance includes the last three months of pay
check stubs or signed statement from employer stating the wage and frequency of
payment, most recent social security and pension income statements, and any other
income source documentation.

g. Phase Verification

As of July 20, 2018, all phases were opened to all applicants with the reimbursement tiered
percentage adjustment from 50% to 100%. The tiered percentage change has been applied
retroactively. Phase verification is no longer applicable as of July 20, 2018. For files that had not
completed phase verification by July 20, 2018, the former procedure for phase verification is
detailed in previous versions of the RLHP guidelines.

h. Grant Determination

The Program determines the grant amount by calculating the estimated cost of repaired damages
and/or total repairs needed based on the property inspection less the duplication of benefits an
applicant received for the same purpose.

For those applicants who are disabled or who share a dwelling with disabled household members, a
review and analysis of the cost reasonableness of any potential special accommodations, not in the
standard repair estimate, may be made. Applicants can request special accommodations and scope
modifications by submitting a Disability Verification Form (DVF) form and Disability Accommodation
Request Approval (DARA) to the Program. The Program’s 504 Coordinator will facilitate review
processes for special accommodations on a case-by-case basis. Upon completion of the review and
analysis of the cost, the applicant will receive a determination in the final repair estimate.

For more information about special accommodations and scope modifications for disabilities, please
contact the 504 Coordinator at 504Coordinator@restore-la.org.
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i. Damage Assessments and Economy/Standard Grade Materials

The Program completes property inspections to determine the total repairs necessary for each
property. The inspections will be conducted by Program inspectors and utilize industry standard
software. Inspectors are required to include an inspection for work already completed (Solution 3-
Reimbursement) as well as prospective repairs needed to complete the home (Solution 1 and 2) in
their inspection.

The Program will use an economy/standard grade of materials to determine the value of total
repairs needed for each property. The economy/standard grade of materials is expected to have a
lower value than the value of the materials an applicant used in the work completed prior to the
Program and may be of lower value than the materials proposed to an applicant through a Louisiana
licensed residential contractor in Solution 2: Homeowner Managed. The Program will not provide
additional funding for costs related to the use of higher-grade materials. Under Solution 1: Program
Managed, the Program will use economy/standard grade materials for the rehabilitation or
reconstruction of an eligible home.

j. Duplication of Benefits Calculation

The following are sources of funding assistance provided for structural damage and loss that are
considered a duplication of benefits and under federal law must be deducted from the grant
assistance amount:

1. FEMA
a. FEMA Individual Assistance (FEMA IA)

Definition: FEMA |A assistance may be provided for home repairs. In the cases where
applicants have received assistance for home repairs, that amount will be considered a
duplication of benefits by the Program.

Verification: FEMA |A will be determined and verified by RLHP through the FEMA NEMIS
database. If RLHP is unable to verify the FEMA IA amount through the FEMA NEMIS
database, RLHP will use the payment amount provided by the applicant at the time of
application. If an applicant can provide documentation demonstrating that the FEMA IA
amount provided by the FEMA NEMIS database includes amounts not paid to cover
structural loss, RLHP will use the documentation provided by the applicant to adjust the
FEMA |A payout amount. The documentation provided by the applicant must come from
FEMA.

b. FEMA National Flood Insurance Program (NFIP) Insurance

Definition: Payments for loss to dwellings under NFIP insurance policies are deducted from
the grant the applicant is eligible to receive. Payments for contents or other expenses are
not deducted from the applicant’s funding assistance award.

Verification: The Program will collect flood insurance payment information from the
applicant through the application process. In addition, the Program will work directly with
NFIP to verify the information provided by the applicant.
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Exception: Insurance proceeds taken by a mortgage company as a forced mortgage payoff
will not be counted as a duplication of benefits as long as documentation from the mortgage
company evidences the payoff was involuntary. The applicant will need to provide a letter
from the lender on company letterhead stating that the mortgage payment was force paid
or involuntarily paid directly from the insurance company to the lender.

2. SBA

OnJune 14, 2019, HUD issued updated guidance regarding Small Business Administration (SBA)
loans as a duplication of benefits. SBA duplication of benefits is defined below according to FR-

6169-N-01. If you are interested in viewing the original definition of SBA duplication of benefits,
please see previous versions of published RLHP guidelines.

Definition: Federal law require that SBA loans for repair of the damaged dwelling to be counted
as a duplication of benefits only in limited circumstances. The SBA-approved loan for repair of
the damaged dwelling will be counted as a duplication of benefits, except in the following
circumstances:

e Declined SBA Loans. Declined loan amounts are loan amounts that were approved
or offered by a lender in response to a loan application, but were turned down by
the applicant, meaning the applicant never signed loan documents to receive the
loan proceeds. If an applicant was approved for a loan but did not execute a loan
agreement, the offered loan amount will not be considered a duplication of
benefits.

e Cancelled SBA Loans. Cancelled loans are loans (or portions of loans) that were
initially accepted, but for a variety of reasons, all or a portion of the loan amount
was not disbursed and is no longer available to the applicant. The cancelled loan
amount is the amount that is no longer available. Restore has a regular reporting
process with SBA providing information on the recalculation of SBA DOB to insure
that both agencies have up to date information on which loans are considered
cancelled. Updated data feeds from SBA are also obtained and reviewed by
Restore to insure that no new loan funds are drawn without the program’s
awareness. If loan amounts are drawn by an applicant who has had a cancelled
amount removed from their DOB calculation, the program’s subrogation policy will
then be implemented.

If an applicant cancels all or a portion of an SBA loan related to the repair of the dwelling, only
the accepted loan amount will be considered a duplication of benefits. The undisbursed loan
amount will not be considered a DOB. Applicants may not request subsequent draws from the
undisbursed portion of the loan. The RLHP will recalculate awards for all pre-closing applicants
that declined the loan or cancelled all or a portion of the loan. Post-Closing applicants that
declined the loan or cancelled all or a portion of the loan will be credited in the amount of the
undisbursed portion of the SBA loan that was calculated in the grant award as a DOB.
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All RLHP terms and conditions must be met prior to issuance of a reimbursement for the
undisbursed portion of the loan. For instance, Solution 2 applicants must demonstrate that they
have met their homeowner’s responsibility in full prior to receiving reimbursement funds for
SBA DOB. Additionally, evidence of sufficient flood insurance must be provided to the Program
per RLHP guidelines.

HUD guidelines require an Action Plan Amendment (APA) to address reimbursement of any
disbursed SBA amounts and to also allow for a hardship procedure for anyone over 120% AMI.
The state submitted its proposed hardship criteria to establish financial necessity and has
received approval of two criteria (see below).

Verification: RLHP will collect SBA information provided by the applicant through the application
process. In addition, the RLHP will obtain a data feed provided by SBA to verify all approved
amounts for SBA loans. The Program will collect specific information from SBA that breaks out
the approved SBA loan amounts into the different categories of assistance (e.g. real property,
personal property, vehicles, etc.). Any disbursed amount for real estate repair from SBA is
considered a duplication of benefits and factored into the award calculation.

Disbursed SBA Loan Adjustments

Subsequent award adjustments will be made for homeowners who received funds from SBA
(disbursed) which are currently recorded within Restore’s grant management system as a
DOB. DRRA guidance allows the Program to remove as DOB funds disbursed through SBA
Disaster Loans for all homeowner populations with incomes less than or equal to 120% AMI.
The Program will prioritize LMI homeowner populations for award adjustments. In cases
where inspections have been completed through the Restore program confirming work
completed and attributable to SBA disbursements, two-party checks will be issued and
payable to both the homeowner and SBA. No disbursements will be made until inspections
verifying the work completed and attributable to SBA funds have been completed.

Following adjustments to LMI populations, the Program will begin recalculation and award
adjustments for homeowner populations with incomes between 80% and 120% AMI. Akin to
the methodology described above and applicable to LMI populations, in cases where
inspections have been performed through the Restore program confirming work completed
and attributable to SBA disbursements, two-party checks will be issued and payable to both
the homeowner and SBA.

Finally, after award adjustments have been calculated and funds have been disbursed to
eligible Restore program participants within LMI and 80%-120% AMI population groupings,
the Program will follow the same steps outlined above for populations with household
incomes in excess of 120% AMI. Additionally, per DRRA guidance, these populations will be
subject to proposed hardship criteria, as outlined below.
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All RLHP terms and conditions must be met prior to issuance of a reimbursement for the
undisbursed portion of the loan. For instance, Solution 2 applicants must demonstrate that
they have met their homeowner’s responsibility in full prior to receiving reimbursement
funds for SBA DOB. Additionally, evidence of sufficient flood insurance must be provided to
the Program per RLHP guidelines.

Verification: RLHP will collect SBA information provided by the applicant through the
hardship application process. In addition, the RLHP will obtain a data feed provided by SBA
to verify all approved amounts for SBA loans. The Program will collect specific information
from SBA that breaks out the approved SBA loan amounts into the different categories of
assistance (e.g. real property, personal property, vehicles, etc.). Any disbursed amount for
real estate repair from SBA is considered a duplication of benefits and factored into the

award calculation.

Hardship Criteria for Homeowner Populations with Incomes Exceeding 120% AMI

The below hardship criteria represents situations in which it may be both necessary and
reasonable to provide CDBG-DR assistance to households with incomes exceeding 120% AMI
who drew SBA funds:

Approved Hardship Criteria (approved May 4, 2020) -

Hardship due to housing cost burden. Individuals who spend more than 30% of their
monthly gross income on housing costs are expected to experience hardship in recovery
due to having limited financial resources;

Hardship due to SBA loan repayment. Individuals who spend more than 15% of their
monthly discretionary income on SBA loan repayment are expected to experience
hardship in recovery due to having limited financial resources.

Proposed Additional Hardship Criteria (not HUD approved) -

Hardship due to advanced age. Individuals who are of an advanced age and are retired
or for whom retirement is expected during the repayment period of the SBA loan. The
reduced income or anticipated reduction of income that comes with retirement is likely
to cause a hardship during the loan repayment period;

Hardship due to cost of caring for dependents. Homeowners responsible for providing
care to parents, children, grandchildren, and other dependents have long-term financial
commitments to consider when contemplating incurring additional debt. Additional debt
would be a burden and limit available resources needed to provide for dependents;
Hardship due to major illness and/or death of wage earner. Households that have
experienced a major illness or death of a household wage earner are anticipated to
experience hardship in repaying SBA loans and completing recovery;

Hardship due to costs associated with higher education for self or dependents. Tuition
and living expenses for dependents in higher education present significant financial
needs to homeowners. Household resources are strained to accommodate education-
related expenses and homeowners may not have adequate monthly cash flow to support
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an additional note;

Hardship due to loss of employment or reduction in income. A loss of income or job
following the qualifying disaster event can impact the ability to repay a loan;

Hardship due to costs associated with disability and/or special needs. Additional costs
related to evacuation, relocation, and rebuilding for a disabled/special needs household
puts an increased burden on financial resources that might otherwise be contributed to
recovery;

Hardship due to depletion of retirement account. Households who withdraw funds from
their retirement account(s) after the qualifying disaster are anticipated to experience
hardship during the repayment period of their SBA loan due to the loss of future
retirement income.

Thresholds for Qualification

If a homeowner indicates they fall into one or more of the approved hardship categories
listed above, the Program will analyze documentation provided by the applicant to ensure
additional disbursements are both necessary and reasonable. The Program will utilize the
following thresholds for each qualifier:

Qualifier

Threshold and Method of Determination for Approved Hardship Criteria

Cost Burdened

Qualifier 1: Housing | Completion of household budget worksheet detailing housing expenses.

Threshold:

Applicants or co-applicants spend more than 30% of gross household income
on housing expenses.

Method of Determination:

Housing expenses to include mortgage, taxes, insurance, utilities and SBA
repayment amount. Documentation of housing expenses (mortgage,
insurance, property taxes) to be provided. SBA repayment amount to be
determined from SBA data feed. Other housing expenses provided to be
evaluated for reasonableness with program data. Documentation will be
requested as determined by program.

Qualifier #2

Burden

SBA Loan Repayment

Threshold:

Applicants or co-applicants spend more than 15% of discretionary income on
SBA loan repayment. Discretionary income is the money left over from
post-tax income after paying for necessary expenses like rent, utilities and
food. It’s what is used to buy non-essentials (or discretionary expenses)
throughout the month.

Method of Determination:

Completion of household budget worksheet detailing housing expenses,
utilities and necessary expenses. Housing expenses to include mortgage,
taxes, insurance, utilities and SBA repayment amount. Necessary expenses to
be provided on worksheet include, but are not limited to: clothing, food,
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education, transportation, federal and state taxes. Documentation of
housing expenses (mortgage, insurance, property taxes) to be provided. SBA
repayment amount to be determined from SBA data feed. Other housing
expenses (utilities) and necessary expenses provided on worksheet will be
evaluated for reasonableness by comparison with program data. Supporting
documentation will be requested as required by the program. All supported
expenses will be subtracted from gross income to determine available
discretionary income.

Additional Proposed | proposed Threshold and Method of Determination— Not Approved
Qualifiers

Threshold:
Age of applicant or Applicants or co-applicants were 50 years or older at the time of the flood.

co-applicant

Method of Determination:

Government ID of the applicant and/or co-applicant as collected during
application.

Dependents in the
home

Threshold:

Applicants or co-applicants must have dependents (minors or adults) in their
household.

Method of Determination:

Review of dependents listed on applicant/co-applicant tax returns.

Major Iliness and/or
Death of Wage
Earner

Threshold:

Wage-earner in applicant household suffered from a serious illness or died
following the flood event.

Method of Determination:

Medical records and/or death certificate.

Dependents in higher
education

Threshold:

Applicants or co-applicants must have dependents (minors or adults) in their
household who are pursuing higher education.

Method of Determination:

Tuition record and tax returns reflecting dependents.

Loss of job or
reduction of income
following the flood
event

Threshold:

Applicants or co-applicants must have lost their job or experienced a reduction
in wages following the flood.

Method of Determination:

Notice of termination, separation, pay stubs or job history.
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Threshold:

Applicants or co-applicants must have a household member who has a

Disabled/special N
needs household disability.
member Method of Determination:
Verification of disabled household member will be conducted as part of the
eligibility screening for the program.
Threshold:
Applicants or co-applicants must have withdrawn funds as an early
Depletion of distribution from a retirement account (IRA, 401k, 403b, etc.) following the

Retirement Savings applicable flood event.

Method of Determination:

Statements from retirement account showing early distribution of funds.

Per 84 FR 28836, the State is required to meet their overall grant benefit projections to
ensure at least 55% of CDBG resources will benefit LMI populations accounting for
adjusted DOB calculations allowed by the DRRA. To remain compliant with this
requirement, the State of Louisiana will disburse funds to populations with incomes in
excess of 120% AMI using a multiplier of 0.50.

Verification: RLHP will collect hardship justification for review. Upon determination by
the program that the applicable hardship threshold has been met, the program will
forward the approved hardship request to HUD for its confirmation. No reimbursements
will be processed by the Program until such time as approval for each request has been
received from HUD.

3. Private insurance

Definition: All property or casualty insurance, including flood, settlement amounts for loss to
dwellings are deducted from the applicant’s funding assistance award. Private insurance
payments for contents or other expenses are not deducted from the applicant’s funding
assistance award.

Verification: Insurance proceeds are initially determined by RLHP through applicant provided
information. Program applicants will authorize the Program to contact third-party private
insurance providers to verify information provided by the applicants within their applications.
Third party re-verification will only occur if the applicant self-attests a claim has been filed and
the applicant is unable to provide a claim summary.

Exception: Insurance proceeds taken by a mortgage company as a forced mortgage payoff will
not be counted as a duplication of benefits as long as the applicant provides adequate
documentation. The applicant will need to provide supporting documentation demonstrating
the mortgage payment was involuntary and the RLHP will attempt to verify this information with
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the applicant’s mortgage company. Voluntary mortgage payoff using insurance proceeds is a
duplication of benefits that will be counted in an applicant’s award calculation.

4. Other Funding

Funding received for the same purpose of a RLHP grant such as funding provided by a non-profit
entity to assist applicants with rebuilding their home must be reported by applicants through
the application process and must be accounted for and verified by the Program. In addition, the
support documentation related to other duplicative funding sources will be provided by the
applicant and verified and applied as a duplication of benefits by the Program.

5. Award Calculation

Applicants Impacted by One Flood Event (Either March 2016 or August 2016). The formula
below is how the Program will calculate an applicant’s award if the applicant was affected by
either the March or August 2016 flooding events.

1) Identify Eligible Scope of Completed Construction Work

2) Identify all Potentially Duplicative Assistance to be Deducted out of Completed Work
3) Deduct Assistance Determined to be Duplicative

4) Determine Maximum Allowable Reimbursement CDBG-DR Award

5) Identify Eligible Repair Costs/Need for Prospective Work

6) ldentify all Potentially Duplicative Assistance remaining

7) Deduct Assistance Determined to be Duplicative

8) Determine Maximum Allowable CDBG-DR Award

Eligible Repair Costs/Need:

The Program will determine an eligible repair estimate using information from the inspection.
The repair estimate will be valued based on economy/standard grade materials and industry-
standard labor costs. If the homebuilding contract between the applicant and homebuilding
contractor is based on higher standards than those assessed by the state, the state will use the
value of the Program’s assessment as the basis for the eligible repair estimate.

Calculating Potential Duplication of Benefits:

If an applicant is requesting reimbursement from the Program, all duplication of benefits
expended prior to reimbursement will be calculated and deducted from the reimbursement
award.

If an applicant is requesting reimbursement and rehabilitation, all duplication of benefits
expended will be deducted from the reimbursement award. If duplication of benefits expended
is greater than the reimbursement award, then the remainder of the duplication of benefits will
be deducted from the rehabilitation award.

If an applicant is only applying for rehabilitation award, then the full duplication of benefits will
be accounted for at the time of the rehabilitation award calculation. The duplication of benefits
check will be completed prior to the execution of the grant agreement and again prior to the
processing of the final draw of funds.

68

DOCUMENT SUBJECT TO FURTHER REVIEW AND REVISIONS



All duplication of benefits funding must be accounted for prior to the applicant receiving an
RLHP award. Applicants participating in Solution 1, must place all duplication of benefits funding

in the Program’s escrow account. Further guidance on escrow accounts will be provided by the
Program.

Cost estimate for repair work $ 80,000
Duplication of benefits
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FEMA assistance for structural repairs $ 10,000
SBA loan for structural repairs $ 10,000
Total duplication of benefits $ 20,000
Maximum eligible repair work award $ 60,000

Phase | -V $ 60,000
Phase VI N/A

Reimbursement

Example: Reimbursement Work Completed

Program assessed values for completed work $ 80,000
Duplication of benefits

FEMA assistance for structural repairs $ 10,000
SBA loan for structural repairs $ 10,000
Total duplication of benefits $ 20,000
Maximum eligible reimbursement award $ 60,000

Reimbursement Award

Phase |-VI 100% $ 60,000

Applicant Completed Partial Repairs Prior to Application

Example: Reimbursement Work Completed

Program assessed values for completed work (reimbursement) $ 30,000
Duplication of benefits
FEMA assistance for structural repairs $
SBA loan for structural repairs $
Total duplication of benefits $ 25,000
$

15,000
10,000

Maximum eligible reimbursement award 5,000

Cost Estimate for repair $ 25,000
Maximum eligible repair award $ 25,000
Total Maximum Award (Reimbursement + Repair) $ 30,000
Phase I-VI 100% $ 5,000
Phase I-V $ 25,000
Phase VI N/A

Applicant Impacted by Both Flood Events (March 2016 and August 2016). Applicants who were
impacted by both the March and August 2016 flood events must make a claim to RLHP for the
March flood. Applicants in this situation will have two award calculations in their RLHP file
backup documentation, one for the March flood and one for the August flood. However, only
one award will be issued based on the total of both storms.

70
DOCUMENT SUBIJECT TO FURTHER REVIEW AND REVISIONS



The applicant will need to provide proof of loss related to the March 2016 flood via receipts for
building materials or repairs, cancelled checks to contractors, and/or paid invoices to establish
the value of the repairs completed that were lost in the second flood in August 2016. RLHP will
use FEMA data to verify the damage level. If the flood height from either storm is equal to or
greater than 12 inches, or if the cumulative FEMA verified loss of both storms is equal to or
greater than $8,000.00, then the damage will be considered major/severe.

Additionally, applicants who received federal assistance from the March 2016 flood and who did
not obtain flood insurance prior to the August 2016 flood, may be deemed NFIP non-compliant
by FEMA. NFIP non-compliance means that an applicant is ineligible to receive any future
federal disaster relief funding. Recognizing the unique situation posed by two flood events
occurring within a few months of each other, RLHP believes that some applicants in the NFIP
non-compliance status would not have had an opportunity to fully restore their damaged homes
and obtain insurance within this timeframe. Applicants who had not completed construction
and could not obtain flood insurance due to the disrepair of their home, at the time of the
August flood event must provide proof that the damaged home was uninsurable as of the date
of the August flooding event.

6. Repayment of Duplicative Assistance (Subrogation)

All duplicative funding received must be remitted to or accounted for, regardless of when it is
received by the applicant. If applicants receive additional funding for the same purpose as the
RLHP award (permanent repair to storm damaged home) even after and RLHP award is
executed, the applicant is required to report the additional funding to the Program. By
accepting the award, applicants agree that they will report any duplicative funds to the Program
whenever received. Upon receipt of a report that benefits have been received that were not
reported in the grant calculation, the Program will recalculate the applicant’s award and provide
instructions as to whether such funds must be used in construction prior to additional funding
by the Program (Solutions 1 and 2), whether the applicant’s award will be reduced by such
amount (Solution 3), or whether the applicant must remit such amounts to the Program. A copy
of the Program’s subrogation agreement can be found in Appendix C.

k. Environmental Review

Every project, including all reimbursement, rehabilitation, reconstruction, and acquisition projects
under RLHP, undertaken with CDBG-DR funds and all activities related to that project is subject to
the provisions of the National Environmental Policy Act of 1969 (NEPA), as well as to the HUD
environmental review regulations at 24 CFR Part 58. The HUD environmental review process must
be completed before any funds are committed through a grant agreement and disbursed for
Program-eligible activities. No work may start on a proposed project before the environmental
review process is completed, even if that work is being done using non-HUD funds. In other words,
environmental review must be concluded for each project prior to the firm commitment of federal
or non-federal funds to any expenses or contracts related to a project. A violation of this
requirement may jeopardize federal funding to this project and disallow all costs that were incurred
before the completion of the Environmental Review.

The primary objectives of the HUD environmental review are to identify specific environmental
factors that may be encountered at potential project sites and to develop procedures to ensure
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compliance with regulations pertaining to these factors. All Disaster Recovery CDBG-funded projects
and activities must have documentation that they follow NEPA and all other environmental
requirements.

Laws and regulations which contain environmental provisions that must be complied with include:

e Noise

e Historic Properties

e Coastal Zones

e Environmental Justice
e Floodplains

e Wetlands

e Manmade Hazards
e Water Quality

e Air Quality

e Endangered Species
e Farmland Protection

The Program will attempt to conduct federally required environmental reviews based on the survey
data and prior to a homeowner’s formal application to the Program. Once a homeowner has
completed a survey and their environmental review is completed by the Program, the homeowner
will be notified that they are able to apply for the Program. Sequencing the survey, environmental
review and application in this manner significantly reduces the burden on applicants who would
otherwise be required to stop work on their damaged homes, upon application to the Program.
However, in a limited number of circumstances, this may not be possible and an environmental
stop-work order shall be issued.

Federal funds may not be used to improve, repair, or replace housing structures located within a
floodway. This means that any home that was located within a floodway and was damaged during
the 2016 flooding events may not be reimbursed, repaired, or reconstructed using RLHP grant
dollars. Owners of damaged MHUs may still be eligible for the Program, but the new replacement
housing unit must be located outside of both the floodway and the floodplain. Owners of flood
damaged stick-built construction located within a floodway will not be eligible for reimbursement,
repair, or reconstruction awards under RLHP. However, RLHP offers a buyout option (Solution 4, see
Appendix I) for homeowners with damaged properties inside floodways.

12. Elevation Requirements

Elevation for eligible projects will be funded at 100% of Program approved cost (or the contract price,
whichever is less), when elevation is required per Program elevation requirements or by the local
jurisdiction. Please reference the Program’s Elevation Allowance Table for RLHP Repair/Reconstruction
Prices below. For all solutions, the Program elevation requirements are based on the latest available
FEMA data. When FEMA provides interim flood hazard data, such as Advisory Base Flood Elevations
(ABFE) or preliminary maps and studies, the Program shall use the latest of these sources plus two (2)
feet by the Program. The Program requires that the property must be elevated to the BFE plus two (2)
feet, ABFE plus two (2) feet, or the local jurisdiction, whichever is greater, if the dwelling is located in a
Special Flood Hazard Area (SFHA). Elevation costs in a SFHA are restricted to physical structure elevation
on pilings, CMU blocks, pier and beam, or other structurally appropriate methodology. RLHP will not
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elevate slab-on-grade structures under Solution 1. However, if Solution 2 is chosen, a slab-on-grade
elevation will be permitted. Elevation for eligible projects will be funded at 100% of Program approved
cost (or the contract price, whichever is less) when elevation is required. Deed restricted properties will
be reviewed on a case-by-case basis.

Elevation Allowance Table for RLHP Stick-Built Repair/Reconstruction Projects

Elevation 850 ft2 1100 ft? 1300 ft? 1400 ft2 1700 ft2 2100+ ft2
6ft $36.63 $33.90 $32.81 $33.27 $30.87 $28.35
oft $40.73 $37.62 $36.42 $36.95 $34.28 $31.47

*Please see pages 36 and 39 for a copy of the RLHP Manufactured Housing Unit Elevation Allowance Table.

*1’— 3’ of elevation: included in the applicable square foot cost factor.
>3’ and <6’: use the Elevation Allowance Table’s 6’ row with the allowable square footage.
>6’ and <9’: use the Elevation Allowance Table’s 9’ row with the allowable square footage.

>9’ requires OCD review and approval.

a. Solution 1: Program-Managed Construction

If a local jurisdiction is going to require the applicant to elevate their home, the RLHP will be notified
of the requirement when a Program-Managed Contractor obtains all necessary permits. A separate
cost of elevation, when applicable, maybe added to the Estimated Cost of Repairs (ECR) as a change
order. The RLHP will adhere to the following guidelines:

1.

If elevation is required and the home is slab-on-grade, the home will become a
reconstruction project under Program Solution 1. Reconstruction plans will be evaluated to
verify design for two (2) feet above the BFE requirement. An Elevation Certificate will be
obtained to confirm proper elevation height prior to final payment.

If elevation is required and the home is pier and beam, elevation costs are eligible. The RLHP
may then add elevation costs as a change order, based on the local jurisdiction requirement
to elevate. The RLHP would provide cost to elevate the structure to two (2) feet above the
BFE and notify the applicant of the two (2) feet above the BFE requirement. The RLHP would
obtain an elevation certificate prior to final payment.

Solution 1 reconstruction plans include the cost necessary to elevate up to three (3) feet
with a minimum elevation height of two (2) feet above ground level. The Program will pay
for any additional costs to elevate to a height greater than three (3) feet, as a change order.
Final height will be verified by an elevation certificate. Elevation must meet the two (2) feet
above the Base Flood Elevation (BFE), two (2) feet above the Advisory Base Flood Elevation
(ABFE), or local jurisdiction height, whichever is greater. Final payment will not be issued
unless the final required height is attained.
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Note: Effective 1/30/2020, all Solution 1 Reconstruction projects outside of an SFHA will be elevated to a
minimum of 3’ unless required by the jurisdiction to build higher. See Appendix L.

b. Solution 2: Homeowner-Managed Construction

If a local jurisdiction is going to require the applicant to elevate, the applicant will need to notify the
RLHP of the requirement when they or their homebuilding/home improvement contractor obtains
all necessary permits. The RLHP will adhere to the following guidelines:

1. If elevation is required and the home is slab-on-grade, the home may become a
reconstruction project if elected by the applicant. The elevation cost for a Solution 2 slab-
on-grade project is subject to the Program’s elevation funding caps. The applicant must
submit their reconstruction design plans to the RLHP. The Program will evaluate the
reconstruction plans to verify design for two (2) feet above the BFE requirement, two (2)
feet above the ABFE requirement, or as required from the local jurisdiction, whichever is
greater. The applicant is required to submit the final elevation certificate demonstrating
compliance with Program requirement. The Elevation Certificate must be submitted to RLHP
to confirm proper elevation height has been completed prior to final payment.

2. If elevation is required and the home is pier and beam, elevation costs are subject to the
Program elevation funding caps. The applicant will need to provide their elevation plans and
contract to the RLHP. The Program will evaluate the plans to verify elevation design for two
(2) feet above the BFE, two (2) feet above the ABFE, or as required from the local jurisdiction,
whichever is greater. The applicant is required to submit the final elevation certificate
demonstrating compliance with Program requirement. The elevation certificate must be
submitted to RLHP to confirm proper elevation height has been completed prior to final
payment.

b. Solution 3: Reimbursement

Applicants must submit a final elevation certificate so that the Program can verify compliance with
the two (2) feet above the BFE requirement, two (2) feet above the ABFE requirement, or as required
by the local jurisdiction, whichever is greater, for applicants who:

a) reconstructed a home located within the SFHA,

b) received a Substantial Damage Letter,

c) received a Substantial Improvement determination from the local floodplain administrator,
or

d) if the local jurisdiction otherwise required elevation.

NOTE: APPLICANTS IN THE SFHA WHO WERE REQUIRED TO ELEVATE THEIR PROPERTY ARE NOT
ELIGIBLE FOR REIMBURSEMENT FUNDING UNDER CURRENT POLICY IF THEY HAVE NOT ELEVATED
TO TWO (2) FEET ABOVE THE BFE, TWO (2) FEET ABOVE THE ABFE, OR AS REQUIRED BY THE LOCAL
JURISDICTION, WHICHEVER IS GREATER. HOWEVER, THEY MAY BE ELIGIBLE FOR PROSPECTIVE
WORK AWARDS UNDER SOLUTION 1 OR SOLUTION 2, TO BRING THE HOME INTO COMPLIANCE
WITH THE PROGRAM’S ELEVATION REQUIREMENT. CONSIDERATION FOR A SOLUTION 1 OR 2
PROSPECTIVE AWARD TO BRING A HOME INTO COMPLIANCE WITH ELEVATION REQUIREMENTS,
WILL BE MADE ON A CASE BY CASE BASIS.
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13.

Repair and Reconstruction Estimates

a. Introduction

Assistance is provided to applicants based on the Program’s estimate of the cost to repair or
reconstruct the flood damaged home. The Program’s inspectors will conduct Damage Assessments
to provide the scope of work (SOW) of the cost to repair or to reconstruct an impacted home. Due
to a limitation of funding available to the state for the recovery from the impacts of the Great Floods
of 2016, the Program will assess applicants’ costs of repairs or reconstruction at an economy-grade
standard of materials, noted as “Standard Grade” within the cost estimates. Therefore, it is likely
that the Program’s assessment of the value of repairs or reconstruction will be lower than other
assessments that an applicant may have, whether from SBA, NFIP, a private homebuilding
contractor or another third-party entity. The Program will rely solely on its assessment of the cost of
repairs or reconstruction. The Program’s pricelist for eligible expenses is included in Appendix E.

RLHP provides grant assistance for flood damages from the 2016 floods. RLHP does not provide
assistance for deferred maintenance other than that required to ensure a habitable home and/or to
protect the investments being made through the Program, or for damages that may have occurred
during the construction process or subsequent to the 2016 Floods. Further, certain items are not
covered. See attached pricelist for details.

Housing rehabilitation experts and consultants in consultation with the State of Louisiana’s Office of
Community Development considered a wide range of typical repair and replacement items
associated with flood damage. This section provides the protocols and general framework for
estimating the cost of repairs or reconstruction and a list of items approved by the Program to be
included in the estimated cost of repairs.

1. Sources of Cost Estimating Data

Prices for construction material and labor vary, often significantly, among suppliers and
homebuilding contractors, and both regionally and within the same city. To ensure consistency
and fairness throughout the affected parishes, RLHP has selected Xactware’s Pricing Data
Service and Xactimate Cost Estimating Software. Xactware’s Pricing Data Service reports and
validates cost information based on actual prices and transactions (e.g., completed bids) that
have occurred recently in an impacted area. Xactware pricing data reflects insurance industry
standards; prices are comprehensive and have been independently researched. Xactimate
provides pricing data for different regions within Louisiana (Alexandria, Baton Rouge, Houma,
Lafayette, Lake Charles, Mandeville, Monroe, New Orleans, Shreveport). To estimate the cost of
repairs, the Program will use Xactimate pricing data as of May 2017 for all grants executed
before October 5, 2020, and pricing data as of September 2020 for all grants executed on or
after October 5, 2020. Regional pricing will be applied, and local sales tax will be included based
on local jurisdictional tax rates. A sample guide list is provided in Appendix E and applicants are
encouraged to review this prior to grant closing.

2. Repair/Replacement Quality Standards

RLHP is designed to provide assistance to as many applicants as possible in order to ensure a
habitable living environment for applicants who participate in the Program. However, the
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approach outlined in this section also ensures the most serious and significant issues standing in
the way of home occupancy can be addressed. In most cases, RLHP assistance may not restore
affected Louisiana homes to pre-flood conditions and the Program is not intended to replace
damaged materials with the same quality or grade of material previously present in the home.
The Program will provide assistance for the basic repair of damages but may not address
damages or replace items that are not necessary to make the home livable. This approach also
reflects the limited funding available to RLHP.

In some instances, applicants may feel that their repairs are complete, and a Program inspector
may identify minor, non-code and non-fire, life, or safety repairs that may still be eligible for
Program funding. In these limited circumstances where minor repairs that are not code or safety
related issues are scoped, but an applicant wishes to proceed without completing the minor
repairs, the applicant may certify their repairs as complete and waive the entirety of their
repairs as observed by the inspector. In doing so, the applicant would be eligible for their
reimbursement award only.

3. Obtaining Information about Damages
a. Physical Inspection and Applicant Information

The RLHP damage assessment and cost estimate process relies primarily on physical
inspection and, where repair work is underway or completed, information and
documentation from the applicant about what was present before the flood, what was
damaged during the flood, and what work has been completed. Dated photographs of flood
levels and reports from insurance adjusters are helpful supplements to RLHP determinations
of damage when damages are in question.

b. Providing Details and Identifying Questionable Information and Potential Fraud

The Damage Assessment process permits Damage Assessors to provide details and to record
situations where they believe an applicant is providing information that warrants further
review.

e Questionable and/or inconsistent information provided to the Program will be
noted in Xactimate software to determine further review quality control staff or
construction specialist. Potentially fraudulent information such as undamaged items
being reported by the applicant as damaged is recorded and referred to a Fraud
Review team to determine whether there is reason to believe the applicant
intended to deceive the damage assessor. If the review confirms potential fraud the
case is referred to The RLHP’s Anti-Fraud, Waste, and Abuse (AFWA) Group.

e Observations that require policy interpretation, for example, damage caused by a
fire that took place at the time of the flood, are recorded and reviewed by the
Program for eligibility.

b. Damage Assessors and Their Roles
Damage Assessors are experienced construction professionals who include, but are not limited to,

insurance adjusters, home inspectors and builders. Many have performed property inspections after
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major natural disasters. Damage Assessors receive training on how to perform Damage Assessments
consistent with RLHP protocols, policies and procedures. The training includes sessions on eligible
housing components, how to determine and measure the physical compensable area, and how to
use the Xactimate tools and software to assess home damage and repair cost estimates. Estimators
also receive training on ethics and fraud prevention.

The role of the Damage Assessor is to collect sufficient data from a damaged property to estimate
the damage and/or cost to repair the eligible flood damages. The repair estimate is one of several
factors used by the RLHP to calculate benefit awards. The Damage Assessor does not make grant
decisions and does not communicate information about the status of applications to the applicant.

A step-by-step description of the Damage Assessment process is beyond the scope of this
document. A summary of the Damage Assessment process is provided below.

1. Damage Assessor receives work order to conduct an evaluation.
2. Damage Assessor (or call center case manager) makes an appointment with applicant.

3. Damage Assessor arrives at the home with appropriate tools to conduct evaluation,
including forms, measuring tapes, flashlights and cameras.

4. Damage Assessor explains to applicant that he/she is a representative of RLHP and
provides the applicant with evidence of same. The Damage Assessor will also
communicate that he/she is there to interview the applicant and collect information
about the damaged property.

5. Damage Assessor interviews the applicant to collect information about the applicant’s
damage.

6. Damage Assessor assesses the overall condition of the structure, conducts a room-by-
room inspection of the storm-damaged areas, and takes measurements and
photographs to document the extent of the damage. The Assessor inspects, measures,
sketches and photographs the entire home.

7. Damage Assessor completes damage assessment and submits final report to Program.

8. Damage assessment reports are subject to QA/QC by Program’s independent third-party
QA/QC contractor.

9. Damage Assessors are trained to report any suspected fraudulent activities with their
supervisors who will in turn report this to the RLHP.

c. Damage Assessments v. Insurance Inspections

RLHP Damage Assessments differ from an insurance inspection in several important ways:

First, insurance adjusters typically perform an independent assessment of damages that does not
consider applicant input. Because in many cases the applicants have either completed repairs or
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have started the repairs when the RLHP Damage Assessor visits the property, applicants may
provide information to the Damage Assessor.

Second, an insurance company typically replaces damaged items with like items. RLHP provides cost
for repairing or replacing housing components that were damaged as a result of the 2016 Louisiana
Floods and that are necessary to bring the home into a reasonably habitable condition, using only
the most cost-effective approaches and materials, where possible. These costs are based on items
likely to be in a modest house with modest amenities. For example:

e Aninsurance company would typically replace custom windows with custom windows,
while RLHP provides a standard allowance for an economy/standard grade window for
every applicant regardless of the quality or cost of the damaged element.

e Certain housing components may be limited to one per residential unit. For example,
each home can receive assistance for only one kitchen regardless of how many kitchens
the home may have had prior to the flood event(s).

e RLHP does not provide assistance to applicants for detached structures including
garages, carports, mother-in-law quarters, sheds, fences, swimming pools, landscaping,
etc. or decks larger than necessary for ingress and egress to the home even though
these items are typically covered by insurance claims.

d. Types of Damage Assessments

Damage Assessors conduct up to three types of inspections: Repair, Reconstruction, and/or
Reimbursement.

1. Repair Estimates

Repair estimates are component-by-component assessments of damages to the home using
Xactimate assessment tools and software. Damages are assessed in only those areas that are in
the common area under roof—no detached structures or structures attached by lean-to or
breezeway are eligible for assessment. The Program performs repair estimates on structures
that are safe to enter and not demolished or partially demolished. Estimates are generated by
Xactimate software based on the information collected by the Damage Assessor.

If no work has been completed prior to application to the Program, then only a Repair Estimate
is required. If an applicant has completed repairs on their home prior to application to the
Program, then only a Reimbursement Estimate is required. If an applicant is partially complete
with repairs at the time of application to the Program, then the applicant will require both a
Repair and a Reimbursement Estimate.

Estimates are reviewed for correctness and completeness, prior to being used to calculate RLHP
benefits.

e The “correctness” review ensures that the applicant information (name, address, RLHP
Identification Number, etc.), structure type, eligible rooms, and damages are listed.
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e The “completeness” review includes checks to ensure that all field data is included in
the applicant’s damage assessment file, including the reimbursement estimate (if
applicable), repair estimate, photographs, GPS coordinates and site sketches.

2. Reconstruction Estimates

Reconstruction estimates are based on the total area of the eligible rooms of the home,
excluding carports, garages, and porches. The total area value is obtained from the repair
estimate and is a number that is derived from the Xactimate repair estimate. It is created by
sketching the rooms of the structure that are eligible for repair. The repair estimate process
does not sketch porches. They are, therefore, automatically excluded, as well as carports,
unattached structures, or structures attached by a breezeway. However, the repair estimate
process does include attached garages as an eligible room. Therefore, the reconstruction
estimate will be based on the total area (as defined above) minus any attached garage square
footage. This calculation will result in the eligible reconstruction square footage. Solution 2 and
Solution 3 projects where total allowable (as defined above) square footage reconstructed is
less than the allowable square footage of the original structure, the award will be based on the
applicable square foot price per allowed square foot of the reconstructed structure, plus 20%
overhead, minus any duplication of benefits - or the contract price at the time of grant
execution, minus any duplication of benefits - whichever is less. If the reconstructed total
allowable (as defined above) square footage is greater than the allowable square footage of the
original structure, the award will be based on the applicable square foot price per allowed
square foot of the original structure, plus 20% overhead, minus any duplication of benefits - or
the contract price at the time of grant execution, minus any duplication of benefits - whichever
is less). For all grants executed on or after October 5, 2020, the reconstruction per square foot
cost factor changed from $108.00 to $116.00. This change is applicable to those applicants who
executed their grant agreement on or after October 5, 2020. For Solution 2 reconstruction files
that closed after October 5, 2020, if their construction agreement is less than $116.00 per
square foot, the applicant will be funded at the contract price as per policy above. All applicants
that closed prior to October 5, 2020 are subject to the May 2017 published program price list,
unless the project was a completed reconstruction file that remained at the $78.00 square foot
cost factor prior to the 2017 price list update.

The eligible reconstruction square footage is multiplied by the applicable square foot cost factor
- plus 20% overhead, minus any duplication of benefits - to establish a replacement allowance
for the home, including the cost for elevation up to three (3) feet, if required. For elevations
between two given height values: 1'-3' elevation is included in the applicable square foot cost
factor; elevations >3' & <6', use the 6' elevation row and applicable allowable square footage;
>6' & <9', use 9' elevation row and applicable allowable square footage; >9', requires OCD
review and approval. In cases where the project’s allowable square footage is between two
given square footage columns on the elevation allowance table, the value of the cost per square
foot corresponding to the lower square footage of the two shall be utilized. Please reference the
Program’s Elevation Allowance Table for RLHP Repair/Reconstruction Projects below:
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Elevation Allowance Table for Stick-Built RLHP Repair/Reconstruction Projects

Elevation 850 ft2 1100 ft? 1300 ft? 1400 ft2 1700 ft2 2100+ ft2
6ft $36.63 $33.90 $32.81 $33.27 $30.87 $28.35
oft $40.73 $37.62 $36.42 $36.95 $34.28 $31.47

*Please see pages 36 and 39 for a copy of the RLHP Manufactured Housing Unit Elevation Allowance Table.

*1’— 3’ of elevation: included in the applicable square foot cost factor.
>3’ and <6’: use the Elevation Allowance Table’s 6’ row with the allowable square footage.
>6’ and <9’: use the Elevation Allowance Table’s 9’ row with the allowable square footage.

>9’ requires OCD review and approval.

Reconstruction estimates are performed on all homes and are the only type of estimate

performed when a home is unsafe to enter or has been demolished or partially demolished.

Unsafe Conditions — Unsafe conditions include but are not limited to: structures whose
load bearing walls, columns, or other support components have been compromised;
structures that have strong industrial or chemical odors or vapors emanating from the
home; or structures that have been marked by the local parish or fire authority as being
unsafe to enter. If any of these conditions or similar conditions exist, the assessor can,
upon consultation with a supervisor and documentation in photos and a written
description, limit the Assessment to a reconstruction estimate. The files are required to
be verified by OCD-DRU QA/QC contractor before moving forward in grant calculation.

Demolished structures — If a structure has been demolished or partially demolished, the
Assessor can conduct a reconstruction estimate only. The Assessor takes photos to
document the condition and measures the footprint and area eligible for reconstruction.

If the area eligible for reconstruction cannot be established by the Damage Assessor (for
example a 100% destroyed home with a cleared foundation), the RLHP will work with the
applicant to obtain the missing information from:

Pre-flood appraisal or real estate sales documents;
Parish tax assessor information;

Insurance estimates;

Photographs; and/or

Aerial photographs.
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The Program may use other approved methods to establish eligible reconstruction area and the
reconstruction estimate when documentation from onsite inspection is unavailable.

Information collected to verify square footage of homes from sources other than the home
estimate must be provided to the Program. Collection of the documentation is primarily the
applicant’s responsibility.

The Program makes the final decision on the eligibility of an applicant and, if eligible, the
structure type and square footage used for grant calculation.

3. Deciding Which Estimate to Use (Repair vs. Reconstruction)

For applicants who receive both a reconstruction and a repair estimate, RLHP determines which
cost estimate to use in the award calculation by determining the relative percentage of the cost
of repairing the home to the cost of reconstructing the home. The relative percentage is
determined as follows:

e (Repair Estimate/Reconstruction Estimate) x 100 = relative percentage of cost of repair
to cost of reconstruction

o Ifthe relative percentage of RLHP damage is less than 80% of the reconstruction
amount, the repair estimate is used for calculating the cost of rehabilitation of
the damaged structure. If an applicant’s project is calculated as less than the
80% threshold for reconstruction and the applicant has executed his/her grant
agreement, the project will proceed as a rehabilitation project.

= There are occasional exceptions that may convert a rehabilitation
project to a reconstruction project. For instance, any unforeseen
structural conditions identified and confirmed by the Program’s
structural engineer after execution of the grant agreement may
result in a project cost increasing to or above the 80% threshold.
Additionally, structures that have been determined to be
substantially damaged or condemned by a governing municipality,
or structures that are determined to be unsafe to enter by RLHP
staff, may be converted to a reconstruction project. Files that meet
any of the aforementioned criteria will be reviewed on a case-by-
case basis.

o If the relative percentage of RLHP damage is equal to or greater than 80% of the
reconstruction amount, the reconstruction estimate is used to calculate the cost
of reconstruction of the damaged structure.

o Elevation costs for a rehabilitation project are not included in the 80% threshold
calculation.

4, Reimbursement Estimates

Reimbursement estimates, similar to Repair Estimates, are component-by-component
assessments. However, unlike a Repair Estimate, a Reimbursement Estimate is an assessment of
the value of completed repairs rather than an assessment of damages remaining. Both are
produced through the use of Xactimate assessment tools and software. Potential eligible
reimbursement costs are assessed in only those areas that are in the common area under roof—
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no detached structures or structures attached by lean-to or breezeway are eligible for
assessment. The Program performs reimbursement estimates on homes where either partially
completed repairs or fully completed repairs are present. Estimates are generated by Xactimate
software based on the information collected by the Damage Assessor.

Estimates are reviewed for correctness and completeness prior to being used to calculate RLHP
benefits.

e The “correctness” review ensures that the applicant information (name, address, RLHP
Identification Number, etc.), structure type, total living area, and repairs are listed.

e The “completeness” review includes checks to ensure that all field data is included in
the applicant’s file, including the Reimbursement Estimate (if applicable), Repair
Estimate, photographs, GPS coordinates and site sketches.

14. Construction

The Program’s construction activities will comply with Green Building Standards as described in Federal
Register (FR) 5989-N-01. The State of Louisiana has adopted the ENERGY STAR Certified Home standard
for projects that were substantially damaged or where reconstruction is required. Homes that were non-
substantially damaged must apply the HUD CPD Green Building Retrofit checklist to all work undertaken
as a part of the Program. For construction projects completed, under construction, or under contract
prior to the date that assistance is approved for the project, adherence to the applicable standards to
the extent feasible is encouraged, but not required. RLHP will include in its construction estimates the
necessary materials, products, and labor needed to meet Program-required Green Building Standards.
Adherence to the applicable Green Building Standard will be verified at each construction draw
inspection. Should an applicant or an applicant’s contractor fail to comply with the applicable Green
Building Standard, the work is not eligible for payment under the Program.

Applicants who have open permits must either close out their existing open permits or execute a scope
affidavit that relinquishes liability for items that cannot be inspected by the municipality, prior to
execution of the grant agreement. RLHP will not issue any reimbursement payments or any Notice to
Proceed for construction activities if the applicant fails to close the permits or execute the affidavit.
Failure to perform at least one of these actions will result in the applicant’s file being placed on hold.

a. Reconstruction Allowance

Replacement allowances for reconstruction estimates are based on:

e Up tothe applicable square foot price times the square footage of the eligible living area of
the original damaged structure, plus 20% overhead, minus any duplication of benefits - or
the contract price at the time of the grant execution minus any duplication of benefits -
whichever is less. For Solution 2 and Solution 3 projects where total allowable (as defined in
section 13(d)(2)) square footage reconstructed is less than the allowable square footage of
the original structure, an award will be based on the applicable square foot price per
allowed square foot of the reconstructed structure, plus 20% overhead, minus any
duplication of benefits - or the contract price at the time of grant execution minus any
duplication of benefits - whichever is less. If the reconstructed total allowable (as defined in
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section13(d)(2)) square footage is greater than the allowable square footage of the original
structure, an award will be based on the applicable square foot price per allowed square
foot of the original structure, plus 20% overhead, minus any duplication of benefits - or the
contract price at the time of grant execution minus any duplication of benefits - whichever is
less.

e The applicable square foot price is based on replacing an impacted home with a home of
modest, standard condition. It is not intended to compensate an applicant for replacement
of a custom or semi-custom home. The unit rate does not include the value of the land and
only calculates the cost to rebuild at a modest level.

e The applicable square foot price allowance includes demolition of the previous structure.

The square footage allowance also includes elevation of the home up to three feet when required.
Where applicable, the Program will calculate the additional costs necessary for complying with the
applicable elevation standards above three feet (3’) and up to nine feet (9’). The cost to elevate >3’
and up to 9’ will be based on the allowable square footage or elevation contract cost, whichever is
lower. Elevations greater than 9’ must be approved by OCD. This may be priced separately (see
below for the Elevation Allowance Table for RLHP Repair/Reconstruction Projects). Note: Effective
1/30/2020, all Solution 1 Reconstruction projects outside of an SFHA will be elevated to a minimum
of 3’ unless required by the jurisdiction to build higher. See Appendix L.

e Excavation, framing, roofing, MEP, HVAC, utility service, interior finish work, and up to 750
square feet of driveway are included in the applicable square foot price unit rate.

e During construction, a homebuilding contractor may discover unforeseen conditions
requiring additional repair or alternative construction practices that were not included in
the repair award. If approved, a change order will be added to the scope of work and award.
Only unforeseen conditions may result in a change order to the scope of work and award,
subject to Program review and approval. These changes may be positive, meaning an
increased award, or they may be negative, meaning a decreased award. Applicants should
read their award letter and grant agreement carefully for additional requirements.

Elevation Allowance Table for RLHP Stick-Built Repair/Reconstruction Projects

Elevation 850 ft? 1100 ft2 1300 ft2 1400 ft? 1700 ft2 2100+ ft?

6ft $36.63 $33.90 $32.81 $33.27 $30.87 $28.35

oft $40.73 $37.62 $36.42 $36.95 $34.28 $31.47

*Please see pages 36 and 39 for a copy of the RLHP Manufactured Housing Unit Elevation Allowance Table.
*1’— 3’ of elevation: included in the applicable square foot cost factor.

>3” and <6’: use the Elevation Allowance Table’s 6’ row with the allowable square footage.

>6’ and <9’: use the Elevation Allowance Table’s 9’ row with the allowable square footage.

29’ requires OCD review and approval.

Under Solution 1 Program-Managed Construction, the Program offers specific new house designs in
varying square footage configurations. RLHP has established a minimum and a maximum square
footage and will not provide customized home designs. The Program will determine which floor plan
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size each applicant requiring reconstruction is eligible to use by evaluating the original damaged
structure’s eligible square footage and determining if it is within 50% of the lowest square foot plan
in the range. If the eligible square footage of the damaged structure is within the allowable variance,
the lower square footage plan set will be selected. If the eligible square footage of the damaged
structure exceeds the allowable variance, then the Program will select the next higher square foot
available model. The Program will build the home to the Energy Star Certified Home standard.

Solution 2 applicants who will be managing their own reconstruction project must hire a Louisiana
licensed residential contractor. The applicant must submit the design drawings to the Program,
along with their construction contract, contractor’s information, and permits prior to beginning
construction activities. There is no square footage limitation on a Solution 2 reconstruction project.
However, the Program will only pay the Program-determined reconstruction award based on
allowable square footage noted above. For Solution 2 projects where total allowable (as defined
above) square footage reconstructed is less than the allowable square footage of the original
structure, an award will be based on the applicable square foot price per allowed square foot of the
reconstructed structure. If the reconstructed total allowable (as defined above) square footage is
greater than the allowable square footage of the original structure, an award will be based on the
applicable square foot price per allowed square foot of the original structure. The applicant is
responsible for any costs over and above the Program award at the time of grant execution. Any
amount of necessary funding that exceeds the Program award must first be paid by the applicant
before any Program funds are disbursed. If the home is in the SFHA, the applicant is responsible for
ensuring that the home is built such that the lowest habitable floor at the time of grant execution is
two (2) feet above the BFE, two (2) feet above the ABFE, or as required by the local jurisdiction,
whichever is higher. Be sure to read your award letter and grant agreement carefully for additional
Solution-specific requirements.

RLHP will evaluate the applicant’s submitted design drawings to verify that the elevation
requirements have been incorporated into the new home’s design. The applicant must also provide
a final elevation certificate demonstrating that the home was built to the Program requirement of
two (2) feet above the BFE, two (2) feet above the ABFE, or as required by the local jurisdiction,
whichever is greater. The applicant must also build the home to energy efficient standards and
provide proof that the new home has achieved Energy Star Certified Home status.

b. Repair Allowances

The repair allowances described in this section are general descriptions provided to assist applicants
with understanding the type of repairs that may be allowable. The following descriptions are not
comprehensive. Applicants should refer to Appendix E for more detailed pricing and scoping
information.

Repair allowances for estimates are based on component-by-component damage estimates. The
following sections include information about the units of measurement and limits of eligibility for
the most common repairs and improvements. Only damaged elements or components allowed to
be repaired or replaced under Program requirements will be included in the estimate. Complete
specifications and allowances (other than allowances explicitly indicated below) are incorporated in
the Xactimate software used to estimate costs.

84
DOCUMENT SUBJECT TO FURTHER REVIEW AND REVISIONS



1. Units of Measurement

During the damage assessment, conventional units of measurements and quantities—
e.g., square feet and linear feet—are generally used to determine quantities of
materials damaged or requiring replacement.

2. Site Improvements
a. Elevation Costs

e  Stick-built (Single Units, Doubles, Town Homes) homes within the Special
Flood Hazard Area that are required by local code to be elevated will be
considered for eligible projects. Please see pages 30, 65, 72, and 75 for a
copy of the Elevation Allowance Table for RLHP Stick-Built
Repair/Reconstruction Projects.

e Stick-built (Single Units, Doubles, Town Homes) homes outside the Special
Flood Hazard Area that are required by local code to be elevated may be
considered for eligible projects. Please see pages 30, 65, 72, and 75 for a
copy of the Elevation Allowance Table for RLHP Stick-Built
Repair/Reconstruction Projects.

e Manufactured homes and stick-built homes required by local code to be
elevated may be considered. Please see pages 36 and 39 for a copy of the
RLHP Manufactured Housing Unit Elevation Allowance Table.

b. Garages

Attached garages and carports that are included in the common area under roof are eligible
for damage assessment repair estimates; however, the square footage of these areas will
not be included in the calculation for the reconstruction estimate. Detached garages
connected to main house via a breezeway or lean-to are not eligible for Program assistance.

c. Exterior Surfaces on Historic Properties and/or Properties in Historic Districts

To the extent that eligible properties are designated historical by SHPO or are located in
historical districts, they will be eligible for assistance for historically-appropriate exterior
surfaces.

d. Exterior Cladding

Allowances assume that all siding and trim will be brought to an intact, weather proof state,
within limits as further detailed in the attached pricing index.

e. Exterior Railing and Steps

Allowances will assume that handrails will be present on one side of all interior and exterior
steps or stairways with more than two risers and around porches or platforms over 30"
above ground level. It is also assumed that railing repairs will be historically sensitive, and
that steps and stairs will be structurally upgraded to current building code requirements.

Allowances assume that existing railings that do not meet the current code will be removed
and replaced with preservative treated lumber that meets requirements of the local historic
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structures commission. It is also assumed that replacement steps and stairways will be
constructed of preservative treated lumber in conformance with the current required
building codes.

f.  Exterior Painting — Siding and Trim

Only replaced or repaired exterior siding and trim receive a paint allowance. Painting
allowances are not provided for cosmetic purposes, such stained or discolored surfaces that
are undamaged. The allowance assumes that all replaced exterior siding surfaces will be
properly sealed and weatherproofed. Siding and trim will be primed and covered with two
coats of acrylic latex paint.

3. Windows and Doors
a. Interior (Passage) Doors

Allowances assume that a hollow core, pressed wood product door with bedroom lockset, a
jamb, and casing will be used.

b. Exterior Doors

Allowances assume that all replacement doors will be metal exterior doors. However, if a
home requires specific door types due to the historic nature of the home, as determined by
the State Historic Preservation Office (SHPO), doors will conform to the SHPO requirements.
It is further assumed that steel doors may be installed at entrances not visible from the front
street, and that dead bolt locks will be installed on all doors. Replacement allowance
includes all necessary jambs, casing, stain or paint, and hardware. Side-lite grade is assumed
to be consistent with door grade.

c. Windows

A replacement window and appropriate decontamination of the frame is eligible for
Program assistance when evidence of disaster-related damage or health and safety issues
are present.

Allowances assume that windows will be weather tight, include a locking device and will
operate freely.

Allowances assume that double glazed vinyl windows that meet minimum Energy Star®
requirements will be used; historically similar windows will be used when required by SHPO.
Allowances do not include shutters, security grates or metal bars.

4. Roofing

Deteriorated and actively leaking roofs will be eligible for repair whether the damages are flood
related or not in order to make the living space habitable and to protect the repair investment
being made by the RLHP. Architecturally appropriate materials will be used on historic
properties when required by SHPO. Refer to Appendix E for details.
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5.

Insulation
a. Insulation

Allowances assume that damaged attic areas and crawl space will be insulated.

Allowances assume that the entire building will conform to the required energy code upon
completion. Wall insulation thickness will conform to the home’s rough framing dimensions.

b. Kitchen Ventilation

Allowances assume that all kitchen hoods or exhaust fans will be exterior ducted.

Interior Areas
a. Eligible Replacement Items

Interior components eligible for replacement at the RLHP quality standards amounts
established by Xactimate cost estimating software and pricing guide. Replacement
appliances shall be Energy Star® compliant.

b. Accessibility Improvements

Assistance for accessibility improvements for disabled applicants or household members is
available upon request by the applicant, disabled household member, or a family member
or legal representative of a disabled family member. Any accessibility features that were
present in the home of a disabled person and destroyed or damaged by flood waters will be
assessed for replacement.

c. Interior Walls and Ceilings

Allowances assume that holes, cracks and deteriorated and un-keyed plaster and drywall
will be repaired to match the surrounding surfaces.

d. Flooring

Allowances assume that baths will receive vinyl sheet goods over plywood underlayment.
Kitchens will be vinyl sheet goods over plywood underlayment. Other rooms may be carpet
or vinyl with appropriate underlayment or pads. Refer to attached price list for details.

e. Kitchen

Allowances assume that complete kitchens include economy/standard grade pre-finished
cabinetry, plastic laminate countertop, sink and garbage disposal, stove/oven, range hood
and light, microwave, dishwasher and combined refrigerator/freezer unit. Dishwashers are
eligible for replacement. If lower cabinetry is damaged, the lower cabinets and upper
cabinets are both eligible to be replaced.

f.  Bathrooms

Complete bathrooms include metal faucets and, toilets, vanity, sink, fiberglass tub/shower
unit, exhaust fan with heater, door, and medicine cabinet.
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7. Electrical
a. Specialized Circuit Breakers

Allowances assume that non-functioning ground fault circuit interrupters (GFCI) will be
replaced. Basement and kitchen receptacles within 6 feet of a sink, and all bath and garage
receptacles and at least one exterior receptacle will be protected by a GFCI.

b. Passage Lighting

Allowances assume that all common halls and stairways between living space will be well lit.

c. Smoke Detectors

Allowances assume that smoke detectors will be installed on each dwelling floor, and in
each habitable room and hallway per code requirements, when the Program identifies
remaining repairs to be performed. Carbon monoxide (CO) detectors will be installed on all
fuel burning furnaces when remaining repairs are to be performed.

d. Interior Electric Distribution

Allowances assume that exposed knob and tube will be replaced. Every room will have a
minimum of two duplex receptacles, placed on separate walls and one light fixture or
receptacle switched at each room entrance. Where the source wiring circuit is accessible
(e.g., first floor above basements, in gutted rooms, etc.), receptacles will be grounded. All
switch, receptacle, and junction boxes will have appropriate cover plates. Wiring shall be
free from hazard and all circuits will be properly protected at the panel. Floor receptacles
will be removed and a metal cover plate installed. Exposed conduit is assumed in some
cases. Itis further assumed that when a room's wall finishes are removed and repaired,
uncovered electrical systems will be rewired to the latest version of the current required
code.

Itis assumed that all wiring, receptacle, switches, etc. below the inundation level will be
replaced.

Allowances assume that all rooms will be rewired to the latest version of the required code
using historically correct (when required) or economy/standard grade fixtures and devices.
It is assumed that a rewire of room or house will include smoke alarms.

e. Service and Panel
When damaged or required to be upgraded by code, allowances assume that two hundred
(200) amp service with a main disconnect panel containing at least 30 circuit breaker
positions will be installed. Attached garages may be fed with up to 100-amp sub panels.

8. Plumbing System

a. Water Heaters

Allowances assume that high efficiency water heaters will be installed. No more than two
water heaters will be allowed per home.
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b. Water Supply

Allowances assume that all inoperable or leaky main shut off valves will be replaced.
Damaged lead pipe and damaged galvanized pipe will be replaced.

9. Heating, Ventilation, and Air Conditioning
a. Heating and Air Conditioning

For houses with central air and heat, each applicant can receive assistance for up to two air
conditioning units per structure.

For homes without central cooling, an allowance is provided for window units. There is no
cap on the number of window units (only damaged units are replaced), but the total
assistance for window units cannot exceed the maximum replacement allowance for a
complete HVAC unit.

b. Fireplaces and Chimneys

Damages to fireplaces and chimneys, are not eligible for assistance. Fireplace inserts are
eligible.

a. Repair Allowances: Duplexes and Townhomes

If at the completion of the project, a decent, safe and sanitary structure cannot be achieved without
repairing portions of the structure over which the owner has no control, the project cannot move
forward if or until those issues are resolved. RLHP uses the same repair allowances and units of
measures for duplexes and town homes that are used for single-family homes, with the following
modifications.

e Roof: Individual units receive a pro-rata share of the cost of the roof and associated components
such as insulation. If units are identical, the allocation is the same for all units. If units are not
identical and therefore the roof, foundation, and other structural components are not equally
shared, Estimators are instructed to make their best field estimate to fairly apportion those
components.

e Wall Sharing: Town homes receive an allowance to repair/replace the damaged interior walls of
their unit. End units of a town home structure are eligible to receive allowances for repairing or
replacing up to three damaged exterior walls; middle units in a town house structure are eligible
to receive allowances for repairing or replacing up to two damaged exterior walls.

e Interior Components: Interior components of a town home are evaluated using the protocols
and allowances established for single-family detached structures.

e Common Area Elements Not Listed Above: The following three protocols will be used to
allocate common area components not specifically addressed above:

1. Pro-rata Square Footage. The total square footage of the eligible area is measured and
calculated for the entire townhouse, excluding utility and garage space. Each living unit
is measured for its pro-rata share of the compensable square footage. This ratio,
expressed as a percentage, is used to prorate the common building components that
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are equally shared, for example, insulation, exterior siding, site improvements, utility
services, and exterior porches.

2. By Ownership and Use Agreement. Components that can be allocated by use or
ownership to a specific unit are included in that unit’s calculation. For example, if an
owner of a town home, per a lease agreement, has use of an attached garage, then that
unit receives damages attributable to the garage. Similarly, if the owner of the town
home uses an entire eligible interior utility room for storage, it is included in the primary
user’s calculation of damages.

3. By Unit. Individual building components that are clearly associated with the unit, for
example, doors and windows, are included in the individual unit’s count.

d. Repair Allowances: Condominiums

If the completion of the project a decent, safe and sanitary structure cannot be achieved, without
repairing portions of the structure over which the owner has no control, the project cannot move
forward if or until those issues are resolved.

The condominium parcel repair estimate will consist of an Estimate of the applicant’s unit and an
Estimate of the common elements as declared in the condominium declaration or bylaws. RLHP will use
the repair allowances and units of measurement for condominium units and common elements that are
used for other structure types (single-family homes, duplexes, and town homes).

e. Structural Damage Assessments

1. Structural Damage: Definition

Structural damage, a term used by structural engineers, refers to a situation where a load
carrying structural member of a home that is part of the permanent fabric of the building is
broken or otherwise damaged so that it cannot carry or transmit the loads it was intended to
carry. Only a licensed structural engineer is able and capable of assessing valid structural
damage to a home.

2. Structural Damage: RLHP Policy

The Program will arrange for a licensed structural engineering analysis when there is an
indication of structural damage observed or suspected by either the applicant or the damage
assessor.

15. Appeals, Complaints and Grievances

A thorough process will be implemented to allow for RLHP appeals. The appeals process will be provided
on the Program website, and a copy will be included electronically with each applicant’s award or
ineligibility letter or notice of file closure. For award determinations received before October 5, 2018,
applicants may appeal an award determination decision by filing an appeal prior to execution of the
grant agreement, or by November 2, 2018, whichever occurs first. For award determinations received
after October 5, 2018, an appeal must be filed within thirty (30) calendar days after the date of the
award determination letter or prior to the execution of the grant agreement, whichever occurs first. In
the event a future policy change by the Program would positively impact the amount of the grant award,
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the grant will be recalculated accordingly, and the applicant will have the option to accept and sign a
grant agreement with the updated grant award.

a. Program Appeals

All applicants may submit the following appeals electronically by logging into their account on
eGrants. Once a file reaches Award Acknowledgement, Zero Award, or Ineligible status, the
applicant will have the option to choose Appeal on the Award Acknowledgement, Zero Award, or
Ineligible screen in eGrants. If an applicant requires assistance with filing an appeal, they can choose
Consult on the Award Acknowledgement, Zero Award, or Ineligible screen in eGrants and an RLHP
Case Manager will be able to file the appeal on their behalf. Applicants can file an appeal for one of
the following reason codes:

1. Program eligibility
Grant calculations prior to execution of grant agreement

3. Repair or Reimbursement Estimates limited to measurements of the home and
guantities of damaged materials only

4. Duplication of benefits

5. File closure

Applicants may not appeal policies that have been approved and incorporated by the Program, such
as the Program’s process for assessing the value of materials eligible under the Program. In addition,
applicants are not allowed to appeal the award amount after grant execution. Further, statutory
and regulatory requirements/guidelines may not be appealed.

Regardless of the reason(s) an applicant files an appeal, the entire file will undergo a full review.
Applicants should be aware that this full file review may result in positive or negative changes to the
eligibility status or an increase or decrease from the previous award amount. Such variations in the
final award are necessary to ensure that the home is properly repaired and that the Program only
pays for work that is necessary, reasonable and within Program guidelines. In any instance of a
decrease in the actual cost of the repair or reconstruction, the grant award and disbursements will
be reduced to reflect the reduction in repair or construction costs. Read your award letter and
grant agreement for additional Solution-specific requirements.

b. Complaints

A complaint can be filed by any interested party that takes issue with the programmatic,
operational, or construction administration activities of the Program. Typically, complaints
originate from an individual who is experiencing some difficulty with Program services, including
eligibility, intake process, grant award calculation, closing, or construction activities. The
Program will provide a response to the interested party’s complaint within fifteen (15) working
days within receipt of the complaint.

Complaints can be submitted in one of the following ways:

e Via online by visiting the Program website to complete an online complaint form by
going to: http://restore.la.gov/homeowner-assistance-file-a-complaint/
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e By calling the Program hotline at 866-735-2001 to receive assistance from a Customer
Service Representative (CSR)
e Via U.S. mail to
Attention: RLHP Applicant Relations Department
11100 Mead Road
Baton Rouge, Louisiana 70816

c. Solution 1 Construction Grievances

For Solution 1 only, applicants may submit grievances with their Solution 1 contractor for work that
is not in keeping with established homebuilding contractor standards and workmanship outlined by
RLHP. The applicants can present their grievance to the state to contest the work that is being or has
been performed, or that should have been performed under the RLHP policies.

If an applicant disagrees with the payment request of a Solution 1 homebuilding contractor for
completed work, a third-party inspection performed by the state’s independent QA/QC contractor
may be conducted at the direction of the state. Should the QA/QC contractor find that the quality of
the work is consistent with Program standards, the Program may issue payment to the
homebuilding contractor. Determinations made by the QA/QC contractor are final and will be
communicated to the applicant accordingly.

Solution 1 applicants wishing to file a grievance as provided for in this section must do so prior to
sign-off of final construction payment and completion certification. In order to be valid, the
grievance must include the following:

e Befiled in writing; and
e Berelevant to the approved scope of work; and
e Provide a detailed explanation of the grievance and its basis.

Solution 1 Construction Grievances can be submitted in one of the following ways:

e Via online by visiting the Program website to complete an online complaint form by
going to: http://restore.la.gov/homeowner-assistance-file-a-complaint-grievance/

e By calling the Program hotline at 866-735-2001 to receive assistance from a Customer
Service Representative (CSR)

e Via U.S. mail to
Attention: RLHP Applicant Relations Department
11100 Mead Road
Baton Rouge, Louisiana 70816

d. Solution 2 Construction Grievances

In Solution 2, Homeowner-Managed Construction, the applicant will resolve conflicts with the
homebuilding contractor or manufactured housing unit (MHU) dealer directly, as the state is not a
party to the contract between the applicant and the homebuilding contractor or MHU dealer.

16. Records Management

In accordance with HUD regulations, as a grantee and recipient of CDBG-DR funds, OCD-DRU follows the
records retention as cited in 2 CFR Part 200.333-337, which includes financial records, supporting
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documents, statistical records and all other pertinent records are maintained for five years after
closeout of the grant between HUD and OCD-DRU. OCD-DRU established requirements in its sub-
recipient and contractor agreements for compliance with all HUD cross cutting requirements outlined in
2 CFR 200 Appendix Il, including record keeping requirements.

Owner/Occupant(s) are advised that additional information may be required for the state to properly
calculate the Grant Amount and that Owner/Occupant(s) should maintain all records, receipts, invoices
and other documentation related to any repairs, construction or clean-up of the damaged home for no
less than seven (7) years from the date of the grant agreement.

a. Administrative Records

Administrative records, kept in electronic format, are files that apply to the overall administration of
the CDBG-DR funded RLHP. They include the following:

Personnel files;

Property management files;

General Program files: Files relating to the subgrantee’s, subrecipient’s, or contractor’s
application to the grantee, the subrecipient agreement, Program policies and guidelines,
correspondence with grantee and reports, etc.; and,

Legal files: Articles of incorporation, bylaws of the organization, tax status, board
minutes, contracts and other agreements.

Financial records: These include the chart of accounts, a manual on accounting
procedures, accounting journals and ledgers, source documentation (purchase orders,
invoices, canceled checks, etc.), procurement files, bank account records, financial
reports, audit files, etc.

Project/applicant files: These files document the activities undertaken with respect to
specific individual beneficiaries, property owners, and/or properties.

b. Personally Identifiable Information

All files containing personally identifiable information (PIl) must be handled in a secure manner. To
protect PlI, files should be given a unique identification number.

c. File Security

All records will be maintained in an electronic format. Files are secured to ensure privacy of all
applicant PIl located within the files. Electronic files containing Pll will be secured in password
protect electronic folders. The vendor will backup files on a routine basis. Required reports to
stakeholders may include applicant Program identification numbers or property addresses, but will
not include unique identifiers such as social security number, etc.

d. Record Retention

Records are maintained to document compliance with Program requirements and federal, state, and
local regulations and to facilitate an audit review by HUD. Records are maintained in accordance
with 24 CFR 570.3, which states they must be maintained for a period of 5 years following the
closeout of HUD’s grant with the state. Proper records management ensures that:
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1) The state complies with all requirements concerning records and records management
practices under Federal and state regulations;

2) The state has the records it needs to support and enhance ongoing business and citizen
service, meet accountability requirements and community expectations;

3) These records are managed efficiently and can be easily accessed and used for as long
as they are required; and

4) These records are stored as cost-effectively as possible and when no longer required
they are disposed of in a timely and efficient manner based on HUD Handbook 2225.6,
Records Disposition Schedules and HUD Handbook 2228.2.

e. Applicant Files

The Program must maintain electronic files for each applicant funded through RLHP. Each file must
contain at a minimum the following information:

e Verification of Program eligibility

e Determination of the national objective met

e Award calculation

e Duplication of benefits

e Grant Recapture documents

e Environmental clearance

e Grant agreement documents

e Monitoring QA/QC

e Appeals, if applicable

e Final Determination of Anti-fraud, waste, and abuse check, if applicable all documents
submitted by the applicant

e Correspondence from the Program

17. Other Federal Requirements

All federal funding source compliance provisions shall include the following:

a. Fair Housing/Civil Rights

The Fair Housing Act requires all grantees, sub-recipients, and/or developers funded in whole or in
part with HUD financial assistance to certify that no person was excluded from participation in,
denied the benefit of, or subjected to discrimination in any housing program or activity because of
their age, race, color, creed, religion, familial status, national origin, sexual orientation, military
status, sex, disability or marital status. OCD-DRU complies with and enforces the Civil Rights
requirements of Title | of the Housing and Community Development Act and the Fair Housing Law.

b. Anti—Fraud Waste and Abuse

HUD requires that specific policies are developed to prevent fraud, waste and abuse. Therefore,
OCD-DRU has established procedures for verifying the accuracy of information provided by Program
applicants, vendors, and sub-recipients. OCD-DRU’s Anti-Fraud, Waste and Abuse (AFWA) check is
designed to identify discrepancies and risk-relevant issues in information provided by third parties
that may be indicative of fraud, waste, and abuse. OCD-DRU will ensure that accurate information
obtained from third party vendors and AFWA checks are conducted systematically, utilizing
standardized research methodologies and flag identification processes for consistency and equitable
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treatment across relevant sources. Flag codes, notations, and relevant supporting documents are
checked for errors.

1. Program Applicants

The Program will ensure that secure feeds are set up from third party vendors, which will be
used to verify information provided by the applicant. Program staff will review the applicant
provided information and the third party verified information.

2. Vendors

In addition to verifying the accuracy of information provided by Program applicants, the RLHP
verifies the accuracy of information provided by its vendors. As part of the state procurement
process, contractors are required to complete a vendor background questionnaire and to report
derogatory information relating to the contractor and/or its key personnel. Prior to contract
execution, OCD-DRU'’s procedures include, but are not limited to: reviewing debarment lists,
searching known databases for information (such as State of Louisiana tax liens and
incorporation documents), conducting internet research, and obtaining information available
from state and Federal agencies (such as substantiated investigative findings and audit reports).
OCD-DRU has established regular channels of communication with other state and local
government agencies who are contracting with various entities for services relating to storm
recovery efforts in order to be on guard for issues relating to contractor fraud, waste, and
abuse.
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Appendix A: Sample Award Letters, Grant Agreements and Scope

Acknowledgements

Award Acknowledgement Letter

Zero Award Letter

Solution 1 Program-Managed Repair

Solution 2 Homeowner-Managed Repair

Solution 2 Manufactured Home Replacement

Solution 3 Reimbursement

Change Order/Homeowner Acceptance of Scope Change
Acknowledgement of Scope Deferment
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AWARD ACKNOWLEDGEMENT LETTER

RESTORL

Based on the information you have provided to the Restore Louisiana Homeowner Assistance
Program (the “Program” or “RLHP), in connection with your application, the Program has made
a determination on the eligibility of your application and calculated your potential award. Your
award calculation table is available by clicking the link “Open Grant Award PDF” within eGrants.

If you have already completed all construction activities and your award is a reimbursement
award only, this letter outlines how your final award has been calculated and your award
calculation table shows your final award determination. If you have a Solution 1 or 2 repair or
reconstruction award or a Solution 2 mobile home replacement award, this award
acknowledgment letter outlines how your final award has been calculated and your award
calculation table shows your final award determination.

If you have a Solution 2 repair award, the Program will provide technical assistance for you and
your selected construction contractor to review and confirm the Program’s scope of work. You
are strongly encouraged to review the enclosed scope of work with your repair contractor to
determine if there are any eligible items or repairs which have not been included in the award.
Any changes to this award that your contractor documents will be reviewed by the Program if
you appeal your repair estimate prior to grant execution. The Program will determine if
requested changes are eligible under the Program rules and, if they are, necessary eligible
modifications will be reflected in your grant agreement, prior to starting Program-funded
construction. You must notify the Program within thirty (30) days that you will be requesting
an adjustment to the award. (See Appeal Procedures for Applicants included at the end of this
letter.)

During construction, your homebuilding contractor may discover unforeseen conditions requiring
additional repair or alternative construction practices that were not included in your repair
award. In these instances, only unforeseen conditions may result in a change order to your
scope of work and your ultimate award, subject to Program review and approval. These
changes may be positive, meaning an increased award, or they may be negative, meaning a
decreased award. Such variations in your final award are necessary to ensure that your home is
properly repaired and that the Program only pays for work that is necessary and reasonable
within Program guidelines. In any instance of a decrease in the actual cost of your repair or
reconstruction, the grant award and disbursements may be reduced to reflect the reduction in
repair or construction costs. Read your grant agreement for additional Solution-specific
requirements.

If your damaged home, reconstructed home or replacement home is located in a Special Flood
Hazard Area, any insurable structure on any part of the property shall, at all times, be insured
under a policy of flood insurance in the amount of the lesser of: (i) the full insurable value of the
structure as determined by the applicable property insurer, or (ii) the maximum amount available
for the structure under the National Flood Insurance Program, or a successor program. For the
purposes of this Program, the full insurable value of the structure to satisfy the flood insurance
requirement is equal to or greater than the Program’s final total project cost at grant execution for
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the applicant. Failure to maintain insurance may result in you being ineligible for future disaster
relief.

Applicant(s) under Solution 1 and Solution 2 agree not to transfer the Damaged Home or any
interest in the Damaged Home, whether voluntarily or involuntarily, until the rehabilitation or
reconstruction to be performed under the Program has been completed, as confirmed by a
successful Program final inspection. Applicant(s) under Solution 3 agree that the Damaged
Home has not been transferred, sold or been made subject to any new liens, mortgages or
encumbrances prior to receiving a grant award. Zero Award Solution 3 applicants with SBA
DOB that had a Program final inspection, confirming all work was completed, a COO where
applicable and notified transferees in writing of the continuing obligation to maintain flood
insurance on the property are eligible for RLHP grant funds.

Upon the sale or transfer of the property, you will, on or before the date of such transfer, and as
part of the documents evidencing such transfer, notify all transferees in writing of the continuing
obligation to maintain flood insurance on the property. In the event that you fail to provide such
notice, you may be liable to the United States for future disaster assistance related to the property.

Evidence that your damaged home is covered by any required flood insurance must be provided
at the grant agreement execution. In the event the damaged home is being reconstructed, or a
new MHU is being provided, evidence is only required prior to final funding of grant proceeds. A
declaration sheet, ACORD form describing the coverage from your insurance company, or flood
insurance application along with a paid receipt will be sufficient evidence to satisfy this
requirement. If flood coverage is required, but not available due to the disrepair of your damaged
home, you must submit a declination letter from the insurer at the grant agreement execution. In
all cases, you must also provide proof that you obtained flood insurance once construction has
been completed on your home, prior to final payment of grant dollars.

If you are required to elevate your home, the lowest habitable floor of your home must be
elevated to either the local jurisdiction elevation height requirement or two (2) feet above the
Base Flood Elevation (BFE), or two (2) feet above the Advisory Base Flood Elevation (ABFE),
whichever is higher. For Solution 1 applicants, the Program will verify this requirement by
obtaining final elevation certificates if the local jurisdiction is requiring elevation. If you are a
Solution 2 or Solution 3 homeowner, it is your responsibility to obtain your elevation certificates
and provide them to the RLHP.

UNDERSTANDING YOUR AWARD

In connection with the calculation of your award, Program representatives have made an
inspection of your home and have compiled a list of damages that have either already been
repaired and are eligible for reimbursement under Solution 3 and/or are eligible for repair under
Solutions 1 or 2. Your estimates can be viewed or downloaded from your online account.

These estimates provide the initial basis of your award calculation. We also evaluated the
sources of funding that have been made available to you by FEMA, SBA, insurance, and other
sources for the express purpose of repairing your home. These funds, per federal law, are
considered “Duplication of Benefits” or “DOB” and must be deducted from your reimbursement
and/or repair estimate values. Federal law forbids the Program from providing a second source
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of financial assistance for the same repair purpose as funds already made available by FEMA,
SBA, insurance, etc.

This letter will explain, in more detail, how we calculated your award. Information contained in
this letter does not change any Program rules. Program rules contained in the RLHP
Homeowner Manual are governing. Please make sure you review and understand current
Program policies along with the sample grant agreement(s) located on restore.la.gov. You will
need to sign your Grant Agreement at Grant Execution, to receive your award.

Your award calculation worksheet consists of seven main sections:

1. Program Information: Describes factors including your household income analysis, Program
phase, and your solution selection/qualification.

2. Estimates: Contains the repair estimate to repair your home to Program standards and the
reimbursement estimate that values the repairs you have already completed, if any, at the
Program-approved rates.

3. Duplication of Benefits: Details compensation you have received to repair your damaged
property from other sources such as SBA, FEMA, and insurance proceeds. This will first be
deducted from your reimbursement estimate and any excess DOB will then be deducted from
your repair estimate. DOB may lead to unfunded awards for which you may need to escrow
funds (Solution 1) or spend your own funds (Solution 2) prior to accessing RLHP funds.

4. Reimbursement Calculation: Demonstrates how the reimbursement portion of your award
was calculated.

5. Repair Calculation: Demonstrates how the repair portion of your award was calculated.

6. Reconstruction Calculation: Demonstrates how the reconstruction portion of your award
was calculated, if applicable.

7. Homeowner Responsibility: Demonstrates how the homeowner responsibility portion of
your award was calculated. The amount shown in this section is the amount of money you will
need to either place in escrow (Solution 1) or spend prior to accessing any RLHP grant dollars
(Solution 2) less any approved deferred scope, if applicable.

PROGRAM INFORMATION

Area Median Income (AMI) Percentage: HUD publishes income tables for specific geographic
regions. AMI is the "middle" number of the incomes in the defined geographic area. Your AMI
percentage represents how close your income is to your area’s median income. HUD'’s
definition of income level is based on AMI percentage as detailed below:

AMI PERCENTAGE INCOME
CLASSIFICATION

80% or below AMI Low to Moderate Income

Above 80% and up to | Moderate to Middle Income
120% AMI

99
DOCUMENT SUBJECT TO FURTHER REVIEW AND REVISIONS


http://www.restore-la.gov/

Above 120% AMI Middle to High Income

Applicant Phase: Your initial phase is determined by your survey responses. Your initial phase
may change based on the information that is verified in your application. More detailed
descriptions of the phases can be found in the RLHP Homeowner Manual.

Applicant Program Solution: This line indicates the solution or solutions for which you are
eligible (Solutions 1 through 3). You may be eligible for only one solution or a combination of
Solutions 1 and 3 or 2 and 3, depending on your individual circumstances.

Solution 1 Program Managed Rehabilitation/Reconstruction: Upon execution of your grant
award for this solution, your repair or reconstruction project will be assigned to a Program
contractor and your construction project will be initiated. The state will pay the grant proceeds
directly to the homebuilding contractor at 50% and 100% of construction completion, less any
approved deferred scope, if applicable.

If you have selected Solution 1 and your Award Calculation Table indicates that there are
escrow funds required, you will need to provide the full amount of your required escrow less any
approved deferred scope, if applicable, in the form of a money order or cashier’s check, at your
Grant Execution appointment. Funds must be made payable to “Restore Louisiana Homeowner
Depository”. Please write your Account ID on your check. You will not be eligible for assistance
unless these funds are provided to a Program representative at your Grant Execution
appointment. The RLHP Homeowner Manual contains additional details about the escrow
requirements. Once you have executed the Grant Agreement, you may be required to vacate
your property for construction to begin.

Solution 2 Homeowner-Managed Rehabilitation/Reconstruction: Under this solution, you
will contract with your homebuilding contractor directly (note: Solution 2 reconstruction projects
must be managed by a Louisiana licensed residential contractor). Prior to grant execution for
this solution, you must supply your selected licensed and insured contractor’s information and
your construction contract to the Program. Your homebuilding contractor is responsible for
obtaining all necessary permits and you are responsible for providing copies of permits to the
Program. The Program will issue two-party payment to you and your Louisiana licensed
residential contractor based on the payment schedule in your written construction contract or
subject to the Program guidelines. The contractor’s information and a copy of the executed
construction contract must be provided to RLHP prior to grant agreement execution.
Construction must begin within 180 days of execution of the grant agreement unless a written
hardship extension is approved, or your award will be terminated.

The Program will allow you to self-manage your construction project or hire a licensed and
insured homebuilding contractor or registered home improvement contractor to complete the
work. Any work required by law to be performed by a licensed professional (i.e. electrical,
plumbing, and mechanical) may not be self-managed unless you are a holder of the necessary
license or your trade provider holds the necessary license. If you choose to self-manage your
repair work, you must check with your local permitting office on whether or not your scope of
work includes work that requires a permit. The Program may require documentation from you
showing that you confirmed your scope of work with your local permitting office and that the
permitting office determined no permits were required. If permits are required, the Program may
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require documentation from you showing that the work, as applicable, was in fact performed by
a licensed professional.

If you have chosen Solution 2 to complete your remaining repair, you will need to spend the
amount of Excess Duplication of Benefits and/or any required homeowner contribution indicated
in the Award Calculation Table, on eligible repairs to your home, prior to the disbursement of
any Program funds you are otherwise eligible to receive, less any approved deferred scope, if
applicable. Program representatives will verify these repairs/expenditures prior to disbursement
of Program Funds.

Solution 2 Mobile Home Replacement: If you are eligible for mobile home replacement, your
award will be in an amount equal to the maximum Program cap or the actual cost of your
replacement unit, whichever is less, and will be reduced by any duplication of benefit. The
maximum Program cap for mobile home replacement is either $45,000 or $65,000 depending
upon whether you are replacing a single-wide or a double-wide mobile home. Unlike Solution 2
Homeowner-Managed Rehabilitation/Reconstruction, Solution 2 Mobile Home Replacement
does not include a 20% construction overhead margin. The maximum Program cap includes all
costs associated with purchase, site preparations, delivery, removal of the damaged MHU unit,
as applicable, and tie-in to site infrastructure.

Solution 3 Reimbursement: If you are eligible for reimbursement, your award will be in an
amount equal to the Program-determined cost of the eligible repairs already completed, less
any Duplication of Benefit., Your reimbursement check will be issued to you by check.

Eligible expenses will be based on a standard pricing guide for construction used by the
Program and as assessed during an onsite inspection. Program pricing standards are not
appealable. Actual expenses incurred are expected to be higher than the Program’s eligible
expenses and price standard. In most circumstances, the eligible reimbursement amount will be
less than the actual price paid.

Combination 1 & 3 or 2 & 3: If you are utilizing a combination of Solutions 1 and 3 or 2 and 3,
a separate grant agreement must be executed for each solution.

ESTIMATES

In connection with the calculation of your award, Program damage assessors have made an
inspection of your home and have compiled a list of damages to your home that are eligible for
repair under Solutions 1 or 2, as well as repairs that have already been completed on your
home and which may be eligible for reimbursement under Solution 3. You can view and/or
download your estimates from your online account.

If no work has been completed prior to the Damage Assessment, then only a repair estimate is
listed in your Award Calculation Detail. If you completed repairs on your home before your
Damage Assessment visit, then only a reimbursement estimate is listed in your Award
Calculation Detail. Both a reimbursement estimate and a repair estimate would be listed in your
Award Calculation if you were partially complete with your home’s repairs at the time of your
Damage Assessment. The Program also creates a reconstruction estimate for all homes where
there are remaining repairs needed. This allows the Program to determine whether it is cost
reasonable to repair the home or whether it would be more cost-effective to reconstruct the
home.
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Overhead will be added to both Solution 2 and Solution 3 estimates. This additional 20% is
intended to cover the inherent costs of obtaining and paying a Louisiana licensed residential
contractor, as this is the typical charge passed onto the homeowner. Overhead is not added to
Solution 1 awards but is still paid on your behalf to the homebuilding contractor. Overhead is not
added to mobile home replacement awards.

Square Footage of Home: This line reflects our estimate of the total living area of your home,
excluding carports, garages, porches, detached structures and the like.

Reconstruction Estimate: The total allowable living area square footage is multiplied by the
applicable square foot cost factor to establish a replacement allowance for your home. We
base the applicable square foot unit rate on the cost of replacing your home with a home of
modest, standard condition. The Program is not intended to compensate you for replacing a
custom or semi-custom home. The applicable square foot unit rate does not include the value of
the land and only calculates the cost to rebuild at a modest level. Solution 2 and Solution 3
reconstructions will base the final award on the price per square foot cost factor multiplied by
the allowed square footage calculation, multiplied by 20% overhead less any Duplication of
Benefits calculation at the time of grant execution, or actual contract cost at grant execution
minus any Duplication of Benefits, whichever is less.

Percentage of RLHP Damage: The relative percentage equals your repair estimate divided by
your reconstruction estimate, which is multiplied by 100. This is how the Program compares the
cost to repair your home versus the cost to reconstruct a modest home of similar square
footage.

We use the Percentage of RLHP Damage to choose between the repair estimate and the
reconstruction estimate. For applicants who receive both a reconstruction and repair estimate,
we determine which cost estimate to use in the award calculation based upon the following:

¢ If the Percentage of RLHP Damage is less than 80% of the reconstruction amount, we
use the repair estimate for calculating the cost of rehabilitation of your home.

¢ If the Percentage of RLHP Damage is equal to or more than 80% of the reconstruction
amount, the reconstruction estimate is used to calculate the cost of reconstruction of the
damaged structure.

DUPLICATION OF BENEFITS INFORMATION

You will be required to certify that you have reported all DOB and any monies received both
before and since the initial application. If you receive additional DOB after the date you sign
your grant agreement, you must notify the Program. You will be required to enter into a
subrogation agreement allowing the State to claim any additional DOB up to the grant amount.

FEMA IA: FEMA Individual Assistance (FEMA IA) is the assistance FEMA may have provided
for home repairs. The FEMA NEMIS database verified this information. If you can provide
documentation demonstrating that the FEMA 1A amount provided by the FEMA NEMIS
database includes amounts not intended to cover structural loss, we will use the documentation
you provide to adjust the FEMA IA payout amount. The documentation you provide must come
from FEMA.

National Flood Insurance Program (NFIP) Insurance: Any insurance proceeds paid through
NFIP for repair of your structure will be deducted from your award as a DOB.
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SBA: Federal regulations deem Small Business Administration (SBA) loans for repair to be a
DOB for federally funded repair programs. Any funds for real estate repair drawn from the
approved loan amount will count as a DOB. See Sec.11(j)(2) for more information about the
SBA DOB policy and exceptions.

Private Insurance: We must deduct all property or casualty insurance payments, including flood,
settlement amounts for loss to dwellings from your award as a DOB. Private insurance payments
for contents or other expenses do not count as a DOB, and we will not deduct such payments
from your award.

Other: Funding received from other sources such as non-profit entities that you received for the
same purpose as this grant are considered a DOB.

Total Duplication of Benefits: The Total Duplication of Benefits line sums all the prior lines in
this section.

REIMBURSEMENT CALCULATION: LINE-BY-LINE GRANT AWARD DEFINITIONS

Reimbursement Estimate with Overhead: This line includes your reimbursement estimate, as
determined by the Program, plus the 20% overhead allowance.

Total DOB: The Total Duplication of Benefits applicable to your reimbursement appears on this
line and is deducted from your Program eligible reimbursement estimate.

Total Eligible Reimbursement Award: Your Total Eligible Reimbursement Award is the
reimbursement estimate, as determined by the Program, with Overhead amount less the Total
DOB.

REPAIR CALCULATION: LINE-BY-LINE GRANT AWARD DEFINITIONS

Repair Estimate with Overhead: This line includes your repair estimate, as determined by the
Program, plus the 20% overhead allowance for Solution 2. No overhead allowance is added to
the Solution 1 repair estimate because the overhead is paid directly to the Solution 1 construction
contractor by the Program.

Total DOB: The total Duplication of Benefits applicable to your repair appears on this line and is
deducted from your eligible repair estimate. This amount is only the excess DOB remaining after
DOB has been subtracted from your reimbursement award, if any.

Total Eligible Repair Award: Your Eligible Repair Award is the repair estimate (with overhead
included if you are Solution 2), as determined by the Program, less any remaining excess DOB.

RECONSTRUCTION CALCULATION: LINE-BY-LINE GRANT AWARD DEFINITIONS
Reconstruction Estimate: This line is the total of your living area square footage multiplied by
the applicable square foot cost factor, multiplied by 20% overhead for Solution 2 and Solution 3.

Total DOB: The total Duplication of Benefits applicable to your reconstruction appears on this
line.
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Reconstruction Award: This is the reconstruction estimate, as determined by the Program, less
the DOB.

AMOUNT OF HOMEOWNER RESPONSIBILITY

If you selected Solution 1 (Program Managed Rehabilitation/Reconstruction) and have a
demonstrated Duplication of Benefits you will be required to escrow all funding above the grant
amount, at grant execution.

If you selected Solution 2 (Homeowner-Managed Rehabilitation/Reconstruction or Mobile Home
Replacement), you will not be required to escrow funds, but you must instead contribute funds to
repair your home. You will be required to first spend personal and/or borrowed funds on your
home repair prior to receiving Program grant funds.

The Program has defined specific repair items for both Solution 1 and Solution 2 that are deemed
non-essential for occupancy or habitability under the Scope Deferment Policy. The policy allows
applicants who cannot fulfill their escrow or homeowner responsibility obligations at the time of
grant execution to complete the finishing repairs on their own time. Reference the Scope
Deferment Policy section of the RLHP Homeowner Manual for Program rules.

LEAD HAZARD NOTIFICATION

At application you were provided access to the EPA pamphlet entitled “Protect Your Family from
Lead in Your Home” that can be found at https://www.epa.gov/sites/production/files/2014-
02/documents/lead_in_your_home_brochure_land_b_w 508 easy print_0.pdf. If you have not
already downloaded a copy of this brochure, please access the link above to obtain a copy for
your records.

GREEN BUILDING STANDARDS

The Program’s construction activities will comply with Green Building Standards as described in
Federal Register (FR) 5989-N-01. The State of Louisiana has adopted the ENERGY STAR
Certified Home standard for projects that were substantially damaged or where reconstruction is
required. Homes that were non-substantially damaged (rehabilitation) must apply the HUD CPD
Green Building Retrofit Checklist to all work undertaken as a part of the Program.

Under Construction or Contract Prior to Grant approval. For construction projects
completed, under construction, or under contract prior to the date that assistance is
approved for the project, adherence to the applicable standards to the extent feasible is
encouraged, but not required. RLHP will include in its construction estimates the necessary
materials, products, and labor needed to meet Program-required Green Building Standards.
Adherence to the applicable Green Building Standard will be verified at each construction draw
inspection. Should an applicant or an applicant’s contractor fail to comply with the applicable
Green Building Standard, the work is not eligible for payment under the Program.

Not Under Contract or Construction Prior to Grant approval. Homeowners who have not
completed or begun construction or are not under contract for construction services at the time
of grant approval must comply with the HUD CPD Greenbuilding Retrofit Checklist, as
applicable, for rehabilitation projects or the ENERGY STAR Certified Home Standard for

104
DOCUMENT SUBJECT TO FURTHER REVIEW AND REVISIONS


https://webmail.la.gov/owa/redir.aspx?C=Q7PZreDz6O7bsD8VMlTlMTNXDFFSjUYfxrI-0z_WBpxMPQ01KLjUCA..&URL=https%3a%2f%2fwww.epa.gov%2fsites%2fproduction%2ffiles%2f2014-02%2fdocuments%2flead_in_your_home_brochure_land_b_w_508_easy_print_0.pdf
https://webmail.la.gov/owa/redir.aspx?C=Q7PZreDz6O7bsD8VMlTlMTNXDFFSjUYfxrI-0z_WBpxMPQ01KLjUCA..&URL=https%3a%2f%2fwww.epa.gov%2fsites%2fproduction%2ffiles%2f2014-02%2fdocuments%2flead_in_your_home_brochure_land_b_w_508_easy_print_0.pdf

reconstruction projects. If during final inspection it has been determined that non-energy
efficiency materials were used in place of the prescribed energy efficiency line items for
rehabilitation projects, the RLHP will deduct the value of the prescribed energy efficiency line
items from an applicant’s final grant award in their entirety. Thus, applicants will not receive
funding for any non-energy efficiency materials as observed during final inspection. For
reconstruction projects that do not meet the ENERGY STAR Certified Home Standard, the
applicant will forfeit the entire amount of the grant.

WHAT TO DO NEXT

You may accept or appeal your award determination, request consultation with your case
manager for further explanation of your award, or indicate your intention to withdraw from the
Program. You may do this through your online account. If you cannot access your account
online, you will need to call the RLHP Call Center or schedule a meeting with your case
manager in order to make your selections.
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Appeals Procedures for Applicants

If you disagree with how the Program has calculated your award or potential award, with
anything contained or omitted in the reimbursement or repair estimate, or with any of the
duplication of benefits, you may appeal the decision. You must file your appeal prior to
executing your grant agreement or by November 02, 2018, whichever occurs first. If this letter
was received after October 05, 2018, then an appeal must be filed within thirty (30) days of the
date of this letter or prior to execution of the grant agreement, whichever occurs first. In the
event a future policy change by the Program would positively impact the amount of your grant
award, your grant will be recalculated accordingly and you will have the option to accept and
sign a grant agreement with the updated grant award.

If your appeal is to request an adjustment of the repair estimate in Solution 1 or 2 repair awards,
the appeal process will include the opportunity for a preconstruction review of the scope of work
with your contractor and a request for the Program to consider additional items for inclusion in
the estimate.

After you have submitted your appeal, the Program may contact you to submit additional
supporting documentation, if necessary and depending upon your individual situation. Such
supporting documentation may include items such as property records, photographs, or
correspondence from agencies such as FEMA or SBA. You will be notified of the specific
additional documentation required.

You may not appeal policies that have been approved and incorporated by the Program, such
as the Program’s process for assessing the value of materials eligible under the Program. In
addition, you are not allowed to appeal the award amount after grant execution. Further,
statutory and regulatory requirements/guidelines may not be appealed.

The appeal request can be submitted in one of the following ways:

eGrants: You should access the Appeal Form by selecting the Appeal radio button on the
Award Acknowledgement screen within eGrants. The Request for Appeal form will display with
Save and Submit buttons. Once you have completed the form, you will need to Submit the form
to file an appeal. If you choose to begin the appeal and return later to complete it, you will need
to Save the form.

In Person: If you are unable to file an appeal online, you will need to schedule an in-person
meeting with your Case manager or choose the Consult radio button on the Award
Acknowledgment screen which will allow a Case Manager to file the appeal on your behalf.

IMPORTANT: All available supporting documentation must be submitted with your appeal
request.

Regardless of the reason(s) you have filed an appeal, your entire file will undergo a full review.
You must be aware that this full file review may result in positive or negative changes to your
eligibility status or an increase or decrease in your previous award amount. Such variations in
your final award are necessary to ensure that your home is properly repaired and that the
Program only pays for work that is necessary and reasonable within Program guidelines. In any
instance of a decrease in the actual cost of your repair or reconstruction, the grant award and
disbursements will be reduced to reflect the reduction in repair or construction costs.
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If you have any questions regarding the Appeal process, please contact our Helpline at 866-
735-2001.
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ZERO AWARD LETTER

RESTORL

Based on the information you provided to the Restore Louisiana Homeowner Assistance
Program (the “Program” or “RLHP), in connection with your application, the Program has
reached a determination of your eligibility and your qualification for an award. We regret to
inform you that while you met the requirements for Program eligibility, you did not qualify for an
award. The basis for this determination is outlined below.

Pursuant to the “The Robert T. Stafford Disaster Assistance and Emergency Relief Act” (42
U.S.C. 5121, et seq.), individuals cannot receive additional disaster assistance funds if they
received enough from other sources to take care of their damage or losses. You received
assistance from other sources such as NFIP, SBA, or FEMA, and that assistance exceeds the
amount of any potential award from the Program for the 2016 Severe Storms and Flooding.
The Program refers to this as a zero dollar award. You can view the calculation by clicking the
link “Open Grant Award PDF” within eGrants.

If you disagree with the calculation, please see the sections below entitled “Duplication of
Benefits” and “Appeal Procedures for Applicants” to review the information necessary for an
appeal of this determination.

UNDERSTANDING THE CALCULATION

In connection with the calculation of your potential award, Program representatives made an
inspection of your home and compiled a list of damages that have either already been repaired
or that require repair and were potentially eligible to be funded by the Program. Your estimates
can be viewed or downloaded from your online account.

These estimates provide the initial basis of your potential award calculation. We also evaluated
the sources of funding that have been made available to you by FEMA, SBA, insurance, and
other sources for the express purpose of repairing your home. These funds, per federal law, are
considered “Duplication of Benefits” or “DOB” and must be deducted from your reimbursement
and/or repair estimate values. Federal law forbids the Program from providing a second source
of financial assistance for the same repair purpose as funds already made available by FEMA,
SBA, insurance, etc.

This letter will explain, in more detail, how we calculated your potential award. Information
contained in this letter does not change any Program rules. Program rules contained in the
RLHP Homeowner Manual are governing. Please make sure you review and understand
current Program policies along with the sample grant agreement(s) located on restore.la.gov.

Your award calculation worksheet consists of seven main sections:

1. Program Information: Describes factors including your household income analysis, Program
phase, and your solution selection/qualification.
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2. Estimates: Contains the repair estimate to repair your home to Program standards and the
reimbursement estimate that values the repairs you have already completed, if any, at the
Program-approved rates.

3. Duplication of Benefits: Details compensation you have received to repair your damaged
property from other sources such as SBA, FEMA, and insurance proceeds. This will first be
deducted from your reimbursement estimate and any excess DOB will then be deducted from
your repair estimate. DOB may lead to unfunded awards for which you may need to escrow
funds (Solution 1) or spend your own funds (Solution 2) prior to accessing RLHP funds.

4. Reimbursement Calculation: Demonstrates how the reimbursement portion of your award
was calculated.

5. Repair Calculation: Demonstrates how the repair portion of your award was calculated.

6. Reconstruction Calculation: Demonstrates how the reconstruction portion of your award
was calculated, if applicable.

7. Homeowner Responsibility: Demonstrates how the homeowner responsibility portion of
your award was calculated. The amount shown in this section is the amount of money you will
need to either place in escrow (Solution 1) or spend prior to accessing any RLHP grant dollars
(Solution 2), less any approved deferred scope, if applicable.

PROGRAM INFORMATION

Area Median Income (AMI) Percentage: HUD publishes income tables for specific geographic
regions. AMI is the "middle" number of the incomes in the defined geographic area. Your AMI
percentage represents how close your income is to your area’s median income. Your
household’s income affects the phase, or order, in which your application and award are
processed. HUD’s definition of income level is based on AMI percentage as detailed below:

AMI PERCENTAGE INCOME
CLASSIFICATION

80% or below AMI Low to Moderate Income

Above 80% and up to | Moderate to Middle Income
120% AMI

Above 120% AMI Middle to High Income

Applicant Phase: The Program uses phases to prioritize assistance to applicants with the most
need. Program phases are determined by homeowner and property characteristics. Your initial
phase is determined by your survey responses. More detailed descriptions of the phases can be
found in the RLHP Homeowner Manual.
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ESTIMATES

In connection with the calculation of your potential award, Program damage assessors have
made an inspection of your home and have compiled a list of damages to your home that are
eligible for repair under Solutions 1 or 2, as well as repairs that have already been completed on
your home and which may be eligible for reimbursement under Solution 3. You can view and/or
download your estimates from your online account.

If no work has been completed prior to the Damage Assessment, then only a repair estimate is
listed in your Award Calculation Detail. If you completed repairs on your home before your
Damage Assessment visit, then only a reimbursement estimate is listed in your Award
Calculation Detail. Both a reimbursement estimate and a repair estimate would be listed in your
Award Calculation if you were partially complete with your home’s repairs at the time of your
Damage Assessment. The Program also creates a reconstruction estimate for all homes where
there are remaining repairs needed. This allows the Program to determine whether it is cost
reasonable to repair the home or whether it would be more cost-effective to reconstruct the
home.

Overhead will be added to both Solution 2 and Solution 3 estimates. This additional 20% is
intended to cover the inherent costs of obtaining and paying a Louisiana licensed residential
contractor, as this is the typical charge passed onto the homeowner. Overhead is not added to
Solution 1 awards but is still paid on your behalf to the homebuilding contractor.

Square Footage of Home: This line reflects our estimate of the total living area of your home,
excluding carports, garages, porches, detached structures and the like.

Reconstruction Estimate: The total allowable living area square footage is multiplied by the
applicable square foot cost factor to establish a replacement allowance for your home. We
base the applicable square foot unit rate on the cost of replacing your home with a home of
modest, standard condition. The Program is not intended to compensate you for replacing a
custom or semi-custom home. The a applicable square foot unit rate takes into account
ownership of your land and only calculates the cost to rebuild at a modest level. Solution 2 and
Solution 3 reconstructions will base the final award on the price per square foot cost factor
multiplied by the allowed square footage calculation, multiplied by 20% overhead less any
Duplication of Benefits calculation, or actual contract cost at grant execution minus any
Duplication of Benefits, whichever is less.

Percentage of RLHP Damage: The relative percentage equals your repair estimate divided by
your reconstruction estimate, which is multiplied by 100. This is how the Program compares the
cost to repair your home versus the cost to reconstruct a modest home of similar square
footage.

We use the Percentage of RLHP Damage to choose between the repair estimate and the
reconstruction estimate. For applicants who receive both a reconstruction and repair estimate,
we determine which cost estimate to use in the award calculation based upon the following:

¢ If the Percentage of RLHP Damage is less than 80% of the reconstruction amount, we
use the repair estimate for calculating the cost of rehabilitation of your home.
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e |f the Percentage of RLHP Damage is equal to or more than 80% of the reconstruction
amount, the reconstruction estimate is used to calculate the cost of reconstruction of the
damaged structure.

DUPLICATION OF BENEFITS INFORMATION

You will be required to certify that you have reported all DOB and any monies received both
before and since the initial application. If you receive additional DOB after the date you sign
your grant agreement, you must notify the Program. You will be required to enter into a
subrogation agreement allowing the State to claim any additional DOB up to the grant amount.

FEMA IA: FEMA Individual Assistance (FEMA IA) is the assistance FEMA may have provided
for home repairs. The FEMA NEMIS database verified this information. If you can provide
documentation demonstrating that the FEMA IA amount provided by the FEMA NEMIS
database includes amounts not intended to cover structural loss, we will use the documentation
you provide to adjust the FEMA 1A payout amount. The documentation you provide must come
from FEMA.

National Flood Insurance Program (NFIP) Insurance: Any insurance proceeds paid through
NFIP for repair of your structure will be deducted from your award as a DOB.

SBA: Federal law requires that SBA loans for repair of the damaged dwelling be counted as a
duplication of benefits only in limited circumstances. See Sec. 11(j)(2) for more information
about the SBA DOB policy and exceptions.

Private Insurance: We must deduct all property or casualty insurance payments, including flood,
settlement amounts for loss to dwellings from your award as a DOB. Private insurance payments
for contents or other expenses do not count as a DOB, and we will not deduct such payments
from your award.

Other: Funding received from other sources such as non-profit entities that you received for the
same purpose as this grant are considered a DOB.

Total Duplication of Benefits: The Total Duplication of Bengfits line sums all the prior lines in
this section.

REIMBURSEMENT CALCULATION: LINE-BY-LINE GRANT AWARD DEFINITIONS

Reimbursement Estimate with Overhead: This line includes your reimbursement estimate, as
determined by the Program, plus the 20% overhead allowance.

Total DOB: The Total Duplication of Benefits applicable to your reimbursement appears on this
line and is deducted from your eligible reimbursement estimate.

Total Eligible Reimbursement Award: Your Total Eligible Reimbursement Award, as
determined by the Program, is the reimbursement estimate with Overhead amount less the Total
DOB.
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REPAIR CALCULATION: LINE-BY-LINE GRANT AWARD DEFINITIONS

Repair Estimate with Overhead: This line includes your repair estimate, as determined by the
Program, plus the 20% overhead allowance for Solution 2. No overhead allowance is added to
the Solution 1 repair estimate because the overhead is paid directly to the Solution 1 construction
contractor by the Program.

Total DOB: The total Duplication of Benefits applicable to your repair appears on this line and is
deducted from your eligible repair estimate, as determined by the Program. This amount is only
the excess DOB remaining after DOB has been subtracted from your reimbursement award, if
any.

Total Eligible Repair Award: Your Eligible Repair Award is the repair estimate (with overhead
included if you are Solution 2), as determined by the Program, less any remaining excess DOB.

RECONSTRUCTION CALCULATION: LINE-BY-LINE GRANT AWARD DEFINITIONS

Reconstruction Estimate: This line is the total of your living area square footage, as determined
by the Program, multiplied by the applicable square foot price, multiplied by 20% overhead for
Solution 2 and Solution 3.

Total DOB: The total Duplication of Benefits applicable to your reconstruction appears on this
line.

Reconstruction Award: This is the reconstruction estimate amount, as determined by the
Program, less the DOB.

LEAD HAZARD NOTIFICATION

At application you were provided access to the EPA pamphlet entitled “Protect Your Family from
Lead in Your Home” that can be found at https://www.epa.gov/sites/production/files/2014-
02/documents/lead_in_your_home_brochure_land_b_w 508 easy print_0.pdf. If you have not
already downloaded a copy of this brochure, please access the link above to obtain a copy for
your records.

WHAT TO DO NEXT

You may accept or appeal your award determination, request consultation with your case
manager for further explanation of your award, or indicate your intention to withdraw from the
Program. You may do this through your online account. If you cannot access your account
online, you will need to call the RLHP Call Center or schedule a meeting with your case
manager in order to make your selections.
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Appeals Procedures for Applicants

If you disagree with how the Program has calculated your award or potential award, with
anything contained or omitted in the reimbursement or repair estimate, or with any of the
duplication of benefits, you may appeal the decision. You must file your appeal prior to
executing your grant agreement or by November 02, 2018, whichever occurs first. For award
determinations received after October 05, 2018, an appeal must be filed within thirty (30) days
of the date of this letter or prior to the execution of the grant agreement, whichever occurs first.
If your appeal is to request an adjustment of the repair estimate in Solution 1 or 2 repair awards,
the appeal process will include the opportunity for a preconstruction review of the scope of work
with your contractor and a request for the Program to consider additional items for inclusion in
the estimate. In the event a future policy change by the Program would positively impact the
amount of your grant award, your grant will be recalculated accordingly and you will have the
option to accept and sign a grant agreement with the updated grant award.

After you have submitted your appeal, the Program may contact you to submit additional
supporting documentation, if necessary and depending upon your individual situation. Such
supporting documentation may include items such as property records, photographs, or
correspondence from agencies such as FEMA or SBA. You will be notified of the specific
additional documentation required.

You may not appeal policies that have been approved and incorporated by the Program, such
as the Program’s process for assessing the value of materials eligible under the Program. In
addition, you are not allowed to appeal the award amount after grant execution. Further,
statutory and regulatory requirements/guidelines may not be appealed.

The appeal request can be submitted in one of the following ways:

eGrants: You should access the Appeal Form by selecting the Appeal radio button on the
Award Acknowledgement screen within eGrants. The Request for Appeal form will display with
Save and Submit buttons. Once you have completed the form, you will need to Submit the form
to file an appeal. If you choose to begin the appeal and return later to complete it, you will need
to Save the form.

In Person: If you are unable to file an appeal online, you will need to schedule an in-person
meeting with your Case manager or choose the Consult radio button on the Award
Acknowledgement screen which will allow a Case Manager to file the appeal on your behalf.

IMPORTANT: All available supporting documentation must be submitted with your appeal
request.

Regardless of the reason(s) you have filed an appeal, your entire file will undergo a full review.
You must be aware that this full file review may result in positive or negative changes to your
eligibility status or an increase or decrease in your previous award amount. Such variations in
your final award are necessary to ensure that your home is properly repaired and that the
Program only pays for work that is necessary and reasonable within Program guidelines. In any
instance of a decrease in the actual cost of your repair or reconstruction, the grant award and
disbursements will be reduced to reflect the reduction in repair or construction costs.

If you have any questions regarding the Appeal process, please contact our Helpline at 866-
735-2001.
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STATE OF LOUISIANA, DIVISION OF ADMINISTRATION
OFFICE OF COMMUNITY DEVELOPMENT
RESTORE LOUISIANA HOMEOWNER ASSISTANCE PROGRAM

SOLUTION 1 - PROGRAM-MANAGED CONSTRUCTION GRANT AGREEMENT

APPLICANT INFORMATION:

Application Number

Applicant Name

Co-Applicant Name (if applicable)

Damaged Home Address, City, Parish, State,
Zip Code ("Damaged Home")

Mailing Address, City, State, Zip Code

Contact Telephone Number

Email

AWARD INFORMATION

Claimed Flood Event

Structure Type

Solution SOLUTION 1 - PROGRAM-MANAGED
CONSTRUCTION

Phase

Solution 1 Grant Amount

Applicant Contribution (if applicable)

GRANT AGREEMENT EXECUTION INFORMATION

Grant Agreement Execution Date

Grant Agreement Execution Agent

RECEIPT OF PROGRAM DOCUMENTATION: By execution of this Agreement, applicant(s) acknowledge
receipt of the following Program Documentation which is incorporated herein by reference and confirm
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that the information provided and the representations, warranties, consents and agreements
contained in the following documentation are true and correct as of the date hereof:

e Application and all attachments and exhibits.

e Form 4506T - Request for Transcript of Tax Return (if applicable).
e Fraud Acknowledgement.

e Consent and Release of Personal Information.

e Applicant Certifications and Obligations.

e Right of Entry.

PURPOSE AND SOURCE OF FUNDS: The purpose of this Agreement is to confirm the terms and
conditions related to applicant(s) receipt of financial assistance for repair or replacement of the
Damaged Home resulting from damages caused by the flood events of March and August of 2016 (the
"Floods"). Funding for this grant comes from the Community Development Block Grant ("CDBG")
program administered through the U.S. Department of Housing and Urban Development. CDBG funds
have been allocated to the State of Louisiana's Office of Community Development (“OCD”) for its flood
recovery program known as the Restore Louisiana Homeowner Assistance Program ("Program"). The
Program is being managed by the Program Management Contractor on behalf of OCD. Funds are being
provided to eligible applicants to the Program. Applicant(s) acknowledge access to, and opportunity to
review, the Restore Louisiana Homeowner Assistance Program - Program Manual ("Manual") and
understand that a full description of the Program and the policies governing the Program are contained
in the Manual. The Manual, as may be amended, is incorporated herein by reference. Applicant(s) are
bound by all terms and conditions contained in the Manual as if they are fully stated in this Agreement.

SOLUTION AND AWARD CALCULATION: Applicant(s) have selected and have been deemed eligible for
Solution 1, Program-Managed Construction assistance from the Program. Under this Solution, the
Program Management Contractor will select a homebuilding contractor to perform the work under this
Agreement. Based on the information provided by the applicant and reviewed by the Program
Management Contractor, the applicant(s) are eligible for the Grant Amount to pay for construction
materials and services deemed necessary by the Program inspector(s) to make the Damaged Home
habitable. The necessary rehabilitation or reconstruction is priced based on an economy/standard
grade of building materials determined by industry software prices and not the price of replacing the
Damaged Home or its components with like or similar materials. The work that will be conducted on
the Damaged Home is set out in the Repair and/or Reconstruction Estimate ("Scope of Work") attached
as Exhibit A to this Agreement. The Grant Amount may be limited to a percentage of the cost of the
Scope of Work based on Program eligibility policies. The Grant Amount is subject to adjustment based
on any Duplication of Benefits received by the applicant(s) (as further described below), regardless of
when those benefits are received. Applicant(s) must deposit in escrow all funding necessary to
complete construction on the Damaged Home, over and above the grant award, as applicable, up to
the value of the repair or reconstruction estimate. This includes amounts necessary due to duplication
of benefits. These amounts, as applicable, must be provided on the date of the grant agreement
execution meeting for placement into a bank account controlled by the State's Program Management
Contractor ("Escrow Account").
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Applicant(s) have received and consented to the State's calculation of the value of the Scope of Work,
less any Duplication of Benefits or deferred scope and required Escrow Account deposit (if any), and
the calculation of the final Grant Amount, including any reduction to the applicable eligible percentage,
as shown on Exhibit B attached hereto.

Applicant(s) are advised and agree that additional information may be required by the State to
determine that the Grant Amount was properly calculated. Applicant(s) should maintain all records,
receipts, invoices and other documentation related to any repairs, construction or clean-up of the
Damaged Home for no less than seven (7) years from the date of this Agreement. Applicant will provide
the documentation to the State if requested. The applicant is subject to audit and future review of
documentation that substantiates information provided in the application. The audit may be performed
by the State or its representatives or agents, HUD, HUD OIG, and/or the Louisiana Legislative Auditor
at any point in time. If applicants are audited after the Grant Agreement Execution, failure to provide
information that substantiates information provided in the application may result in recapture of the
grant award.

If applicant(s) were also awarded Program funding under Solution 3 (Reimbursement), applicant(s) will
execute a separate Grant Agreement governing that award concurrently with execution of this
Agreement.

PROHIBITION AGAINST DUPLICATION OF BENEFITS: Any funds already received by the applicant(s) for
damage to the Damaged Home as a result of the Flood(s) from FEMA, SBA, insurance companies,
nonprofits or any other source must be deducted from applicant(s)' Grant Amount as a duplication of
benefits prohibited by federal law ("Duplication of Benefits”). Applicant(s) certify that he/she has
reported all Duplication of Benefits in his or her initial application and any monies received since the
initial application. If the amount deducted from the Grant Amount is less than the Duplication of
Benefits actually received by the applicant(s), the grant is subject to reduction or repayment by the
applicant(s). Inthe event that the applicant(s) receive additional Duplication of Benefits after the date
of this Agreement, applicant(s) must notify the Program by logging into the web portal and submitting
(either electronically or in accordance with the notice provision below) the Notice of Additional Funds
form. After receipt of notice of any Duplication of Benefits, the Grant Amount will be reduced by such
amount as determined by the State. If the Grant Amount has not been fully disbursed, the amount of
the Duplication of Benefits must be deposited into escrow and will be spent on the Damaged Home
before any additional Grant Amount is disbursed. If the grant funds have already been fully disbursed,
the applicant(s) are required to repay the amount of the Duplication of Benefits to the State.
applicant(s) acknowledge entering a subrogation agreement allowing the State to claim any additional
Duplication of Benefits up to the amount of the Grant Amount.

DISBURSEMENT OF FUNDS: The funds in the Escrow Account will be disbursed first by the Program
Management Contractor. When the funds in the Escrow Account have been fully disbursed, the Grant
Amount will be disbursed. All funds will be paid by the State's Program Management Contractor to the
Program-designated Homebuilding Contractor during the rehabilitation or reconstruction of the
Damaged Home at 50% and 100% completion in accordance with the Program policies and procedures.
Applicant(s) will not receive any disbursement of Program funds. @ The Program Management
Contractor has the right to issue payment to the Homebuilding Contractor where a third-party inspector
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has determined that work has been completed in accordance with the Scope of Work, regardless of an
assertion by applicant(s) that the work has not been completed.

RIGHT OF ACCESS: Upon a determination by the Program Management Contractor that the Scope of
Work requires that the Damaged Home be vacant prior to work initiation, applicant(s) agree to vacate
and provide access to the Damaged Home no more than thirty (30) days from the Grant Agreement
Execution Date. During such 30-day period, applicant(s) will be responsible for vacating the Damaged
Home and removing all personal property and furniture from the Damaged Home at his and/or her own
expense. The State and its contractors and subcontractors will not be liable for any damaged or missing
property that applicant(s) fail to remove or secure. Applicant(s) agree to fully cooperate with all State
contractors and subcontractors, including the Homebuilding Contractor, throughout the rehabilitation
or reconstruction of the Damaged Home. The right of access and cooperation granted in this section
shall be irrevocable from the Grant Agreement Execution Date until the final inspection certifying that
all construction activities have been completed and the entire Grant Amount has been disbursed.

REQUIREMENT TO MAINTAIN FLOOD INSURANCE: If the Damaged Home, reconstructed home, or
replacement home is located in a Special Flood Hazard Area, any insurable structure on any part of the
property shall, at all times, be insured under a policy of flood insurance in the amount of the lesser of:
(i) the full insurable value of the structure as determined by the applicable property insurer, or (ii) the
maximum amount available for the structure under the National Flood Insurance Program, or a
successor program. For the purposes of this Program, the full insurable value of the structure to satisfy
the flood insurance requirement is equal to or greater than the Program’s final total project cost at
grant execution for the applicant. For repairs, the policy to be provided will be based on the total project
cost at the time of closing; in the event of a post-closing increase to the total project cost, the applicant
may be required to provide an updated policy. In cases of reconstruction projects, the full insurable
value of the structure will be based upon the Program’s final total project cost, upon which the final
disbursement is based. Failure to maintain insurance may result in applicant(s) being ineligible for
future disaster relief. Upon the sale or transfer of the property, applicant(s) will, on or before the date
of such transfer, and as part of the documents evidencing such transfer, notify all transferees in writing
of the continuing obligation to maintain flood insurance on the property. In the event that the
applicant(s) fail to provide such notice, applicant(s) may be liable to the United States for future disaster
assistance related to the property.

Evidence that the Damaged Home is covered by any required flood insurance must be provided at the
Grant Agreement Execution. In the event the Damaged Home is being reconstructed, evidence must
only be provided prior to final payment of grant proceeds. A declaration sheet, ACORD form describing
the coverage from the applicant(s) insurance company, or flood insurance application along with paid
receipt will be sufficient evidence to satisfy this requirement. If flood coverage is required, but not
available due to the disrepair of the Damaged Home, applicant(s) may submit a declination letter from
the insurer at the Grant Agreement Execution.

Applicant Initials:
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CONSENT TO ELECTRONIC TRANSACTION: Applicant(s) acknowledge that electronic records are being
collected, maintained, stored and utilized for the Program and that automated agents have been used
to determine identification and eligibility for the Program. Applicant(s) consent to the use of electronic
records in accordance with the State's security policy and procedure for such records. In order to verify
the applicant(s)' identity and eligibility for the Program, the State requires that certain personal
information be provided to the State. By accepting the Grant Amount, applicant(s) authorize the State
to store and use the information provided by applicant(s) for such purposes, including information from
third party reports needed to process the Application and Grant Amount.

SEVERABILITY/CONSTRUCTION: This Agreement shall be governed and construed in accordance with
the laws of the State of Louisiana. Any provision of this Agreement found to be prohibited by law or
unenforceable will be ineffective only to the extent of such prohibition or unenforceability without
invalidating any other part hereof, or any of the other documents referenced herein. This Agreement,
to the extent possible, will be construed or reformed so as to give validity to all of its provisions. Time
is of the essence. This Agreement is not intended to create, nor shall it be in any way interpreted or
construed to create, any third-party beneficiary rights in any person not a party hereto except for the
United States of America, as set forth herein. This Agreement supersedes all oral agreements or
statements between the applicant(s), and the State, its agents, contractors and subcontractors. No
handwritten amendments to this Agreement shall be permitted.

NOTICE: Applicant(s) must notify the State if any of the information contained in the application or
this Agreement becomes incomplete or incorrect at any time prior to final disbursement of the Grant
Amount and completion of the rehabilitation or reconstruction of the Damaged Home. To update any
information, applicant(s) may either contact his and/or her case manager or enter such new
information in the web portal.

LIABILITY/APPEALS: Applicant(s) acknowledge that the Homebuilding Contractor designated by the
Program under this Agreement will provide a limited warranty for all work performed on the Damaged
Home. Applicant(s) agree that his and/or her only rights in connection with the repair or reconstruction
are under the limited warranty provided by the Homebuilding Contractor. Applicant(s) agree not to
hold the State of Louisiana, United States or any other branch or agency of the state or federal
government, or any of their contractors or subcontractors liable for any act or failure to act relating to
this Grant.

If applicant(s) attempt to take legal action arising from the grant or the work performed on the
Damaged Home against the State of Louisiana, United States or any other branch or agency of the state
or federal government, or any of their contractors or subcontractors (except the Homebuilding
Contractor under the limited warranty), such entity will have the right to recover from applicant(s) the
attorneys' fees and other expenses incurred in connection with such action. Applicant(s) further agree
to indemnify and hold harmless the State of Louisiana, United States or any other branch or agency of
the state or federal government from all losses, claims, damages, liabilities, and costs whatsoever
(including all costs, expenses and reasonable counsel fees incurred in investigating and defending such
losses and claims), brought by any person or entity, and caused by, related to, arising or purportedly
arising out of, or from the Damaged Home.
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Applicant(s) acknowledge and agree that they have had the opportunity to review and appeal the Grant
Amount and all other appealable decisions related to their application, and at the time applicant(s)
execute this Agreement, he and/or she waive any future right to appeal the determinations of eligibility,
award amount, results of all inspections, and funding requirements (including Duplication of Benefits
calculation and any escrow requirement). From and after the date of this Agreement, all decisions by
OCD or its designee are final non-appealable determinations of benefits under the Program.

FRAUD ACKNOWLEDGEMENT: Applicant(s) assert, certify and reaffirm under penalty of perjury that all
information in the survey, application, documents provided and documents executed on the Grant
Agreement Execution Date are true to the best of his and/or her knowledge and applicant(s)
acknowledge that such have been relied on by OCD and the Program Management Contractor to
provide disaster assistance. Applicant(s) certify that all damages claimed in connection with applicant(s)
application for Grant proceeds were a direct result of the Flood(s), and that applicant(s) have disclosed
to OCD all insurance proceeds and other funds received from governmental agencies as compensation
for damages as a result of the Flood(s) in the application process. Applicant(s) acknowledge that
applicant(s) may be prosecuted by Federal, State and/or local authorities in the event that applicant(s)
make or file false, misleading and/or incomplete statements and/or documents. Applicant(s) agree to
repay all of the Grant Amount in the event applicant(s) make or file false, misleading and/or incomplete
statements and/or documents. Applicant(s) acknowledge notice of the danger of fraud and scams
perpetrated by unscrupulous individuals, contractors and businesses and that the State has provided
an Office of Fraud to address such issues.

REPRESENTATIONS CONTINUING: Applicant(s) acknowledge and agree that all of his and/or her
representations and information contained in the application remain true and complete as of the date
of this Agreement. The Damaged Home has not been transferred, sold or been made subject to any
new liens, mortgages or encumbrances after the date of the application. Applicant(s) further certify
that he and/or she have not received notice of any default, seizure, or foreclosure of any lien on the
Damaged Home. Applicant(s) acknowledge that all owners or people or entities with an interest in the
Damaged Home have been identified in the application and are aware of applicant(s) participation in
the Program. Applicant(s) acknowledge that any interference by any person who claims to have an
interest in the Damaged Home may result in applicant(s) repaying the Grant Amount or otherwise being
liable for costs related to those claims. Applicant(s) agree not to transfer the Damaged Home or any
interest in the Damaged Home, whether voluntarily or involuntarily, until the rehabilitation or
reconstruction to be performed under this Agreement has been completed, as confirmed by a
successful Program final inspection.

ENFORCEMENT/VENUE/CHOICE OF LAW: Applicant(s) may be required to remit to the State all Grant
Funds in the event that applicant(s) do not comply with terms of this Agreement and the policies and
procedures of the Program. This Agreement shall be enforceable, at law or in equity, by the State of
Louisiana or the United States of America. Any and all legal action arising under, relating to, or
concerning the provisions hereof of this Grant Agreement shall be brought, solely heard, and
determined in the venue of the 19th Judicial District Court for the Parish of East Baton Rouge and shall
be governed by Louisiana law. The parties expressly agree to WAIVE trial by jury.
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SIGNATURES AND ACKNOWLEDGEMENT:

APPLICANT:

CO-APPLICANT:

DATE:

DATE:
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EXHIBIT A - SCOPE OF WORK

EXHIBIT B - CALCULATION OF GRANT AMOUNT

Award Calculation Detail
Reimbursable Expenses — Line-Iltem Total
Overhead (20%)
Total Reimbursement Scope

Total Duplication of Benefit (DOB)
FEMA
SBA
NFIP
Private Flood Insurance

Homeowner’s Insurance

Property Insurance

Chartable and Other Government Assistance
Reimbursement Award

Excess Duplication of Benefits (to be applied towards Repair Costs)

Estimated Cost of Repairs — Line-ltem Total
Overhead & Profit (20%) [1]
Total Repair Scope
Excess Duplication of Benefits
Repair Award

Escrow Required [2]

[1] 20% Overhead only applies to Solutions 2 and 3 and is not
included in Solution 1: Program-Managed Construction. For
Solution 1, the overhead is paid directly by the Program and is not
part of the applicant’s award calculation.

[2] Escrow of available DOB will be required once assessed against
Reimbursable expenses for Solution 1 applicants.
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STATE OF LOUISIANA, DIVISION OF ADMINISTRATION
OFFICE OF COMMUNITY DEVELOPMENT
RESTORE LOUISIANA HOMEOWNER ASSISTANCE PROGRAM

SOLUTION 2 - HOMEOWNER-MANAGED CONSTRUCTION GRANT AGREEMENT

APPLICANT INFORMATION:

Application Number

Applicant Name

Co-Applicant Name (if applicable)

Damaged Home Address, City, Parish, State,
Zip Code (“Damaged Home”)

Mailing Address, City, State, Zip Code

Contact Telephone Number

Email

AWARD INFORMATION

Claimed Flood Event

Structure Type

Solution SOLUTION 2 - HOMEOWNER-MANAGED
CONSTRUCTION

Phase

Solution 2 Grant Amount

Applicant Contribution (if applicable)

GRANT AGREEMENT EXECUTION INFORMATION

Grant Agreement Execution Date

Grant Agreement Execution Agent

RECEIPT OF PROGRAM DOCUMENTATION: By execution of this Agreement, Applicant(s) acknowledge
receipt of the following Program Documentation which is incorporated herein by reference and confirm
that the information provided and the representations, warranties, consents and agreements
contained in the following documentation are true and correct as of the date hereof:

e Application and all attachments and exhibits.
e Form 4506T - Request for Transcript of Tax Return (if applicable).
e Fraud Acknowledgement.
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e Consent and Release of Personal Information.
e Applicant Certifications and Obligations.
e Right of Entry.

PURPOSE AND SOURCE OF FUNDS: The purpose of this Agreement is to confirm the terms and
conditions related to applicant(s) receipt of financial assistance for repair or replacement of the
Damaged Home resulting from damages caused by the flood events of March and August of 2016 (the
“Floods”). Funding for this grant comes from the Community Development Block Grant (“CDBG”)
program administered through the U.S. Department of Housing and Urban Development. CDBG funds
have been allocated to the State of Louisiana's Office of Community Development (“OCD”) for its flood
recovery program known as the Restore Louisiana Homeowner Assistance Program (“Program”). The
Program is being managed by the Program Management Contractor on behalf of OCD. Funds are being
provided to eligible applicants to the Program. Applicant(s) acknowledge access to and opportunity to
review the Restore Louisiana Homeowner Assistance Program - Program Manual (“Manual”) and
understand that a full description of the Program and the policies governing the Program are contained
in the Manual. The Manual, as may be amended, is incorporated herein by reference. Applicant(s) are
bound by all terms and conditions contained in the Manual as if they are fully stated in this Agreement.

SOLUTION AND AWARD CALCULATION: Applicant(s) have selected and have been deemed eligible for
Solution 2, Homeowner-Managed Construction assistance from the Program. Applicant has selected,
or will select, a Louisiana licensed residential contractor (repair or reconstruction projects), or a
certified home improvement contractor (repair projects, only), and shall contract directly with such
contractor. In the event applicant elects to self-manage the rehabilitation of the Damaged Home,
applicant agrees to comply with all licensing and permitting requirements. If the Program inspector
determines that the Damaged Home must be rebuilt, applicants may not self-manage reconstruction.
Based on the information provided by the applicant and reviewed by the Program Management
Contractor, the applicant(s) are eligible for the Grant Amount to pay for construction materials and
services deemed necessary by the Program inspector(s) to make the Damaged Home habitable. The
necessary rehabilitation or reconstruction is priced based on an economy/standard grade of building
materials determined by industry software prices and not the price of replacing the Damaged Home or
its components with like or similar materials. The work that will be conducted on the Damaged Home
is set out in the Repair and/or Reconstruction Estimate (“Scope of Work”) attached as Exhibit A to this
Agreement. The Grant Amount is subject to adjustment based on any Duplication of Benefits received
by the applicant(s) (as further described below), regardless of when those benefits are received. The
Grant Amount may be limited to a percentage of the cost of the Scope of Work based on Program
eligibility policies. Applicant(s) have received and consented to the State’s calculation of the value of
the Scope of Work, less any Duplication of Benefits or deferred scope, and the calculation of the final
Grant Amount, including a reduction to the applicable eligible percentage, as shown on Exhibit B
attached hereto. Applicant(s) are responsible for the full costs of any and all change orders made to
the construction contract after the date of this Agreement. Construction must begin on or before one
hundred eighty (180) days form the Grant Execution Date shown on Page 1.

Applicant(s) are advised and agree that additional information may be required by the State to
determine that the Grant Amount was properly calculated. Applicant(s) should maintain all records,
receipts, invoices and other documentation related to any repairs, construction, or clean-up of the
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Damaged Home for no less than seven (7) years from the date of this Agreement. Applicant will provide
the documentation to the State if requested. The applicant is subject to audit and future review of
documentation that substantiates information provided in the application. The audit may be performed
by the State or its representatives or agents, HUD, HUD OIG, and/or the Louisiana Legislative Auditor
at any point in time. If applicants are audited after the Grant Agreement Execution, failure to provide
information that substantiates information provided in the application may result in recapture of the
grant award.

Applicant is responsible for notifying the Program of any change of his or her designated Louisiana
licensed residential contractor (repair or reconstruction projects) or certified home improvement
contractor (repair projects, only). Nothing in this Agreement shall be deemed to make the State, the
Program Management Contractor, or their contractors or subcontractors a party to the applicant(s)
construction contact.

Applicant Initials:

If applicant(s) were also awarded Program funding under Solution 3 (Reimbursement), applicant(s) will
execute a separate Grant Agreement governing that award concurrently with execution of this
Agreement.

PROHIBITION AGAINST DUPLICATION OF BENEFITS: Any funds already received by the applicant(s) for
damage to the Damaged Home as a result of the Flood(s) from FEMA, SBA, insurance companies,
nonprofits or any other source must be deducted from applicant(s)' Grant Amount as a duplication of
benefits prohibited by federal law (“Duplication of Benefits”). Applicant(s) certify that he/she has
reported all Duplication of Benefits in his/her initial application and any monies received since the initial
application. If the amount deducted from the Grant Amount is less than the Duplication of Benefits
actually received by the applicant(s), the grant is subject to reduction or repayment by the applicant(s).
In the event that the applicant(s) receive additional Duplication of Benefits after the date of this
Agreement, applicant(s) must notify the Program by logging into the web portal and submitting (either
electronically or in accordance with the notice provision below) the Notice of Additional Funds form.
After receipt of notice of any Duplication of Benefits, the Grant Amount will be reduced by such amount
as determined by the State. If the Grant Amount has not been fully disbursed, the amount of the
Duplication of Benefits must be spent on the rehabilitation or reconstruction of the Damaged Home
before any additional Grant Amount is disbursed. If the grant funds have already been fully disbursed,
the applicant(s) are required to repay the amount of the Duplication of Benefits to the State.
Applicant(s) acknowledge entering a subrogation agreement allowing the State to claim any additional
Duplication of Benefits up to the amount of the Grant Amount.

DISBURSEMENT OF FUNDS: Priorto any disbursement of the Grant Amount, if a Duplication of Benefits
was calculated, applicants(s) must spend that amount plus the value of any construction upgrades on
rehabilitation or reconstruction of the Damaged Home so that the value of the expended funds plus
the grant amount equals the amount of the construction contract. When applicant(s) believe the
amount of any Duplication of Benefits has been expended on the Damaged Home, he and/or she must
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notify the Program (using one of the methods set forth in the Notice paragraph below), and schedule
an inspection of the Damaged Home by a Program inspector. Once copies of all required permits have
been delivered to the Program and the Program inspector verifies that all Duplication of Benefits have
been expended on rehabilitation or reconstruction of the Damaged Home, the Grant Amount will be
disbursed jointly to the applicant(s) and his and/or her designated Homebuilding Contractor in several
draws during the rehabilitation or reconstruction of the home in accordance with the Program policies
and procedures and the construction contract between applicant(s) and his or her Homebuilding
Contractor. Applicant(s) shall be responsible for notifying the Program when construction has reached
the point where a Program inspector is needed to verify completion required for disbursement of the
next draw of Grant proceeds. Once Grant proceeds are being used to fully fund construction draws, no
change orders shall be permitted to the construction contract unless such change orders are fully paid
for by applicant(s) prior to any additional Grant proceeds being disbursed.

RIGHT OF ACCESS: Applicant(s) agree to fully cooperate with all State contractors and subcontractors
throughout the rehabilitation or reconstruction of the Damaged Home. The right of access and
cooperation granted in this section shall be irrevocable from the Grant Agreement Execution Date until
the final inspection certifying that all construction activities have been completed and the entire Grant
Amount has been disbursed.

REQUIREMENT TO MAINTAIN FLOOD INSURANCE: If the Damaged Home, reconstructed home or
replacement home is located in a Special Flood Hazard Area, any insurable structure on any part of the
property shall, at all times, be insured under a policy of flood insurance in the amount of the lesser of:
(i) the full insurable value of the structure as determined by the applicable property insurer, or (ii) the
maximum amount available for the structure under the National Flood Insurance Program, or a
successor program. For the purposes of this Program, the full insurable value of the structure to satisfy
the flood insurance requirement is equal to or greater than the Program’s final total project cost at
grant execution for the applicant. For repairs, the policy to be provided will be based on the total project
cost at the time of closing; in the event of a post-closing increase to the total project cost, the applicant
may be required to provide an updated policy. In cases of reconstruction projects, the full insurable
value of the structure will be based upon the Program’s final total project cost, upon which the final
disbursement is based. Failure to maintain insurance may result in applicant(s) being ineligible for
future disaster relief. Upon the sale or transfer of the property, applicant(s) will, on or before the date
of such transfer, and as part of the documents evidencing such transfer, notify all transferees in writing
of the continuing obligation to maintain flood insurance on the property. In the event that the
applicant(s) fail to provide such notice, applicant(s) may be liable to the United States for future disaster
assistance related to the property.

Evidence that the Damaged Home is covered by any required flood insurance must be provided at the
Grant Agreement Execution. In the event the Damaged Home is being reconstructed, evidence must
only be provided prior to final payment of grant proceeds. A declaration sheet, ACORD form describing
the coverage from the applicant(s)’ insurance company, of flood insurance application along with a paid
receipt will be sufficient evidence to satisfy this requirement. If flood coverage is required, but not
available due to the disrepair of the Damaged Home, applicant(s) may submit a declination letter from
the insurer at Grant Agreement Execution.
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Applicant Initials:

CONSENT TO ELECTRONIC TRANSACTION: Applicant(s) acknowledge that electronic records are being
collected, maintained, stored and utilized for the Program and that automated agents have been used
to determine identification and eligibility for the Program. Applicant(s) consent to the use of electronic
records in accordance with the State's security policy and procedure for such records. In order to verify
the applicant(s)' identity and eligibility for the Program, the State requires that certain personal
information be provided to the State. By accepting the Grant Amount, applicant(s) authorize the State
to store and use the information provided by applicant(s) for such purposes, including information from
third party reports needed to process the Application and Grant Amount.

SEVERABILITY/CONSTRUCTION: This Agreement shall be governed and construed in accordance with
the laws of the State of Louisiana. Any provision of this Agreement found to be prohibited by law or
unenforceable will be ineffective only to the extent of such prohibition or unenforceability without
invalidating any other part hereof, or any of the other documents referenced herein. This Agreement,
to the extent possible, will be construed or reformed so as to give validity to all of its provisions. Time
is of the essence. This Agreement is not intended to create, nor shall it be in any way interpreted or
construed to create, any third-party beneficiary rights in any person not a party hereto except for the
United States of America, as set forth herein. This Agreement supersedes all oral agreements or
statements between the applicant(s), and the State, its agents, contractors and subcontractors. No
handwritten amendments to this Agreement shall be permitted.

NOTICE: Applicant(s) must notify the State if any of the information contained in the application or this
Agreement becomes incomplete or incorrect at any time prior to final disbursement of the Grant
Amount and completion of the rehabilitation or reconstruction of the Damaged Home. To update any
information, applicant(s) may either contact his and/or her case manager or enter such new
information in the web portal.

LIABILITY/APPEALS: Applicant(s) agree not to hold the State of Louisiana, United States or any other
branch or agency of the state or federal government, or any of their contractors or subcontractors liable
for any act or failure to act relating to this Grant.

If applicant(s) attempt to take legal action arising from the grant against the State of Louisiana, United
States or any other branch or agency of the state or federal government, or any of their contractors or
subcontractors, such entity will have the right to recover from applicant(s) the attorneys' fees and other
expenses incurred in connection with such action. Applicant(s) further agree to indemnify and hold
harmless the State of Louisiana, United States or any other branch or agency of the state or federal
government from all losses, claims, damages, liabilities, and costs whatsoever (including all costs,
expenses and reasonable counsel fees incurred in investigating and defending such losses and claims),
brought by any person or entity, and caused by, related to, arising or purportedly arising out of, or from
the Damaged Home.

Applicant(s) acknowledge and agree that they have had the opportunity to review and appeal the Grant
Amount and all other appealable decisions related to their application, and at the time applicant(s)
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execute this Agreement, he and/or she waive any future right to appeal the determinations of eligibility,
award amount, results of all inspections, and funding requirements (including Duplication of Benefits
calculation). From and after the date of this Agreement, all decisions by OCD or its designee are final
non-appealable determinations of benefits under the Program.

FRAUD ACKNOWLEDGEMENT: Applicant(s) assert, certify and reaffirm under penalty of perjury that all
information in the survey, application, documents provided and the documents executed on the Grant
Agreement Execution Date are true to the best of his and/or her knowledge and applicant(s)
acknowledge that such have been relied on by OCD and the Program Management Contractor to
provide disaster assistance. Applicant(s) certify that all damages claimed in connection with
applicant(s)’ application for Grant proceeds were a direct result of the Flood(s), and that applicant(s)
have disclosed to OCD all insurance proceeds and other funds received from governmental agencies as
compensation for damages as a result of the Flood(s) in the application process. Applicant(s)
acknowledge that applicant(s) may be prosecuted by Federal, State and/or local authorities in the event
that applicant(s) make or file false, misleading and/or incomplete statements and/or documents.
Applicant(s) agree to repay the Grant Amount in the event applicant(s) make or file false, misleading
and/or incomplete statements and/or documents. Applicant(s) acknowledge notice of the danger of
fraud and scams perpetrated by unscrupulous individuals, contractors and businesses and that the
State has provided an Office of Fraud to address such issues.

REPRESENTATIONS CONTINUING: Applicant(s) acknowledge and agree that all of his and/or her
representations and information contained in the application remain true and complete as of the date
of this Agreement. The Damaged Home has not been transferred, sold or been made subject to any
new liens, mortgages or encumbrances after the date of the application. Applicant(s) further certify
that he and/or she have not received notice of any default, seizure, or foreclosure of any lien on the
Damaged Home. Applicant(s) acknowledge that all owners or people or entities with an interest in the
Damaged Home have been identified in the application and are aware of applicant(s) participation in
the Program. Applicant(s) acknowledge that any interference by any person who claims to have an
interest in the Damaged Home may result in applicant(s) repaying the Grant Amount or otherwise being
liable for costs related to those claims. Applicant(s) agree not to transfer the Damaged Home or any
interest in the Damaged Home, whether voluntarily or involuntarily, until the rehabilitation or
reconstruction to be performed under this Agreement has been completed, as confirmed by a
successful Program final inspection.

ENFORCEMENT/VENUE/CHOICE OF LAW: Applicant(s) may be required to remit to the State all Grant
Funds in the event that applicant(s) do not comply with terms of this Agreement and the policies and
procedures of the Program. This Agreement shall be enforceable, at law or in equity, by the State of
Louisiana or the United States of America. Any and all legal action arising under, relating to, or
concerning the provisions hereof of this Grant Agreement shall be brought, solely heard, and
determined in the venue of the 19th Judicial District Court for the Parish of East Baton Rouge and shall
be governed by Louisiana law. The parties expressly agree to WAIVE trial by jury.

SIGNATURES AND ACKNOWLEDGEMENT:

APPLICANT: CO-APPLICANT:
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DATE:

DATE:

EXHIBIT A - SCOPE OF WORK

EXHIBIT B - CALCULATION OF GRANT AMOUNT

Award Calculation Detail

Reimbursable Expenses — Line-Iltem Total

Overhead (20%)

Total Reimbursement Scope

Total Duplication of Benefit (DOB)

FEMA

SBA

NFIP

Private Flood Insurance

Homeowner’s Insurance

Property Insurance

Chartable and Other Government Assistance

Reimbursement Award

Excess Duplication of Benefits (to be applied towards Repair Costs)

Estimated Cost of Repairs — Line-ltem Total

Overhead (20%) [1]

Total Repair Scope

Excess Duplication of Benefits

Repair Award

Escrow Required [2]

[1] 20% Overhead only applies to Solutions 2 and 3 and is not
included in Solution 1: Program-Managed Construction. For
Solution 1, the overhead is paid directly by the Program and is not

part of the applicant’s award calculation.

[2] Escrow of available DOB will be required once assessed against

Reimbursable expenses for Solution 1 applicants.
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STATE OF LOUISIANA, DIVISION OF ADMINISTRATION
OFFICE OF COMMUNITY DEVELOPMENT
RESTORE LOUISIANA HOMEOWNER PROGRAM

SOLUTION 2 — MOBILE HOME/MANUFACTURED HOME REPLACEMENT GRANT
AGREEMENT

APPLICANT INFORMATION:

Application Number

Applicant Name

Co-Applicant Name (if applicable)

Location of Damaged Unit: Address, City,
Parish, State, Zip Code

Location of Replacement Unit (if applicable):
Address, City, Parish, State, Zip Code

Mailing Address, City, State, Zip Code

Contact Telephone Number

Email

AWARD INFORMATION

Claimed Flood Event

Structure Type MOBILE HOME/MANUFACTURED HOME UNIT

Solution SOLUTION 2 - MANUFACTURED HOME/MOBILE
HOME REPLACEMENT

Phase

Solution 2 Grant Amount

GRANT AGREEMENT EXECUTION INFORMATION

Grant Agreement Execution Date

Grant Agreement Execution Agent

RECEIPT OF PROGRAM DOCUMENTATION: By execution of this Agreement, Applicant(s) acknowledge
receipt of the following Program Documentation which is incorporated herein by reference and confirm

that the information provided and the representations, warranties, consents and agreements

contained in the following documentation are true and correct as of the date hereof:

e Application and all attachments and exhibits.
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e Form 4506T - Request for Transcript of Tax Return (if applicable).
e Fraud Acknowledgement.

e Consent and Release of Personal Information.

e Applicant(s) Certifications and Obligations.

e Right of Entry.

PURPOSE AND SOURCE OF FUNDS: The purpose of this Agreement is to confirm the terms and
conditions related to applicant(s) receipt of financial assistance for repair or replacement of the
Damaged Home resulting from damages caused by the flood events of March and August of 2016 (the
"Floods"). Funding for this grant comes from the Community Development Block Grant ("CDBG")
program administered through the U.S. Department of Housing and Urban Development. CDBG funds
have been allocated to the State of Louisiana's Office of Community Development (“OCD”) for its flood
recovery program known as the Restore Louisiana Homeowner Assistance Program (“Program”). Funds
are being provided to eligible applicants to the Program. The Program is being managed by the Program
Management Contractor on behalf of OCD. Applicant(s) acknowledge access to and opportunity to
review, the Restore Louisiana Homeowner Assistance Program - Program Manual ("Manual") and
understand that a full description of the Program and the policies governing the Program are contained
in the Manual. The Manual, as may be amended, is incorporated herein by reference. Applicant(s) are
bound by all terms and conditions contained in the Manual as if they are fully stated in this Agreement.

SOLUTION AND AWARD CALCULATION: Applicant(s) have selected and have been deemed eligible for
Solution 2, Manufactured Home/Mobile Home Replacement assistance from the Program. Applicants
under this Solution may elect to replace a damaged Manufactured Home or stick-built home with a new
Manufactured Home. Based on the information provided by the applicant(s) and reviewed by the
Program Management Contractor, the applicant(s) are eligible to receive the Grant Amount based on
the Program’s estimate of the costs necessary to remove a Manufactured Home or Mobile Home unit
damaged by the Flood(s), replace and install either a new economy/standard single wide Manufactured
Home unit or a new economy/standard double wide Manufactured Home unit. The Grant Amount is
not based on the value of the damaged mobile home or manufactured home unit, or the cost of a new
manufactured home unit of applicant(s)’ choosing. The Grant Amount will be based on the lower of
the actual cost expended to remove the damaged unit, purchase and install a new manufactured home
or the cap established by the Program, whichever is less. Used Manufactured Homes may not be
purchased unless under an approved program (such as the FEMA Manufactured Home purchase
program). Applicant(s) acknowledge that the Grant Amount is not calculated or intended to be equal
to or based on the actual amount spent by the applicant(s) on replacing applicant(s)' actual unit. The
Grant Amount is subject to adjustment based on any Duplication of Benefits received by the applicant(s)
(as further described below), regardless of when those benefits are received. The Grant Amount may
be limited to a percentage of the replacement cost based on Program eligibility policies. Applicant(s)
have received and consented to the State's calculation of the value of the manufactured home unit,
less any Duplication of Benefits and the calculation of the final Grant Amount, as shown on Exhibit A
attached hereto. Applicant(s) are responsible for the full costs of the manufactured home unit above
the Grant Amount.

Applicant(s) are advised and agree that additional information may be required by the State to
determine that the Grant Amount was properly calculated. Applicant(s) should maintain all records,
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receipts, invoices and other documentation related to any repairs, construction or clean-up of the
Damaged Home for no less than seven (7) years from the date of this Agreement. Applicant will provide
the documentation to the State if requested. The applicant is subject to audit and future review of
documentation that substantiates information provided in the application. The audit may be performed
by the State or its representatives or agents, HUD, HUD OIG, and/or the Louisiana Legislative Auditor
at any point in time. If applicants are audited after the Grant Agreement Execution, failure to provide
information that substantiates information provided in the application may result in recapture of the
grant award.

PROHIBITION AGAINST DUPLICATION OF BENEFITS: Any funds already received by the applicant(s) for
damage to the Damaged Home as a result of the Flood(s) from FEMA, SBA, insurance companies,
nonprofits or any other source must be deducted from applicant(s)' Grant Amount as a duplication of
benefits prohibited by federal law ("Duplication of Benefits”). Applicant(s) certify that he/she has
reported all Duplication of Benefits in his or her initial application and any monies received since the
initial application. If the amount deducted from the Grant Amount is less than the Duplication of
Benefits actually received by the applicant(s), the grant is subject to reduction or repayment by the
applicant(s). In the event that the applicant(s) receive additional Duplication of Benefits after the date
of this Agreement, Applicant(s) must notify the Program by logging into the web portal and submitting
(either electronically or in accordance with the notice provision below), the Notice of Additional Funds
form. After receipt of notice of any Duplication of Benefits, the Grant Amount will be reduced by such
amount as determined by the State. If the grant funds have already been fully disbursed, the
applicant(s) are required to repay the amount of the Duplication of Benefits to the State. Applicant(s)
acknowledge entering a subrogation agreement allowing the State to claim any additional Duplication
of Benefits up to the amount of the Grant Amount.

DISBURSEMENT OF FUNDS: Prior to disbursement of funds, applicants must provide documentation
evidencing the cost of the new unit (including site preparation, demolition and removal of damaged
unit, if applicable, delivery, and installation) to the Program. The Grant Amount will be disbursed in
accordance with the Program policies and procedures in one lump sum jointly to the manufactured
home distributor, seller and/or financer and applicant(s) upon verification by the Program inspector
that the replacement manufactured home unit has been delivered and installed. Applicant(s) shall be
responsible for notifying the Program when installation of the new manufactured home unit is
complete.

REQUIREMENT TO MAINTAIN FLOOD INSURANCE: If the replacement unit is located in a Special Flood
Hazard Area, it shall, at all times, be insured under a policy of flood insurance in the amount of the
lesser of: (i) the full insurable value of the structure as determined by the applicable property insurer,
or (ii) the maximum amount available for the structure under the National Flood Insurance Program, or
a successor program. For the purposes of this Program, the full insurable value of the structure to satisfy
the flood insurance requirement is equal to or greater than the Program’s final total project cost at
grant execution for the applicant. Failure to maintain insurance may result in applicant(s) being
ineligible for future disaster relief. Upon the sale or transfer of the unit, applicant(s) will, on or before
the date of such transfer, and as part of the documents evidencing such transfer, notify all transferees
in writing of the continuing obligation to maintain flood insurance on any manufactured home located
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on the same property. In the event that the applicant(s) fail to provide such notice, applicant(s) may
be liable to the United States for future disaster assistance related to the manufactured home.

Evidence that the replacement unit is covered by any required flood insurance must be provided before
the disbursement of grant funding. A declaration sheet, ACORD form describing the coverage from the
applicant(s) insurance company, or flood insurance application along with a paid receipt will be
sufficient evidence to satisfy this requirement.

Applicant Initials:

CONSENT TO ELECTRONIC TRANSACTION: Applicant(s) acknowledge that electronic records are being
collected, maintained, stored and utilized for the Program and that automated agents have been used
to determine identification and eligibility for the Program. Applicant(s) consent to the use of electronic
records in accordance with the State's security policy and procedure for such records. In order to verify
the applicant(s)' identity and eligibility for the Program, the State requires that certain personal
information be provided to the State. By accepting the Grant Amount, applicant(s) authorize the State
to store and use the information provided by applicant(s) for such purposes, including information from
third party reports needed to process the Application and Grant Amount.

SEVERABILITY/CONSTRUCTION: This Agreement shall be governed and construed in accordance with
the laws of the State of Louisiana. Any provision of this Agreement found to be prohibited by law or
unenforceable will be ineffective only to the extent of such prohibition or unenforceability without
invalidating any other part hereof, or any of the other documents referenced herein. This Agreement,
to the extent possible, will be construed or reformed so as to give validity to all of its provisions. Time
is of the essence. This Agreement is not intended to create, nor shall it be in any way interpreted or
construed to create, any third-party beneficiary rights in any person not a party hereto except for the
United States of America, as set forth herein. This Agreement supersedes all oral agreements or
statements between the applicant(s), and the State, its agents, contractors and subcontractors. No
handwritten amendments to this Agreement shall be permitted.

NOTICE: Applicant(s) must notify the State if any of the information contained in the application or this
Agreement becomes incomplete or incorrect at any time prior to final disbursement of the Grant
Amount and completion of the rehabilitation or reconstruction of the Damaged Home. To update any
information, applicant(s) may either contact his and/or her case manager or enter such new
information in the web portal.

LIABILITY/APPEALS: Applicant(s) agree not to hold the State of Louisiana, United States or any other
branch or agency of the state or federal government, or any of their contractors liable for any act or
failure to act relating to this Grant.

If applicant(s) attempt to take legal action arising from the grant against the State of Louisiana, United
States or any other branch or agency of the state or federal government, or any of their contractors or
subcontractors, such entity will have the right to recover from applicant(s) the attorneys' fees and other
expenses incurred in connection with such action. Applicant(s) further agree to indemnify and hold
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harmless the State of Louisiana, United States or any other branch or agency of the state or federal
government from all losses, claims, damages, liabilities, and costs whatsoever (including all costs,
expenses and reasonable counsel fees incurred in investigating and defending such losses and claims),
brought by any person or entity, and caused by, related to, arising or purportedly arising out of, or from
the Damaged Home.

Applicant(s) acknowledge and agree that they have had the opportunity to review and appeal the Grant
Amount and all other appealable decisions related to their application, and at the time applicant(s)
execute this Agreement, he and/or she waive any future right to appeal the determinations of eligibility,
award amount, results of all inspections, and funding requirements (including Duplication of Benefits
calculation). From and after the date of this Agreement, all decisions by OCD or its designee are final
non-appealable determinations of benefits under the Program.

FRAUD ACKNOWLEDGEMENT: Applicant(s) assert, certify and reaffirm under penalty of perjury that all
information in the survey, application, documents provided and the documents executed on the Grant
Agreement Execution Date are true to the best of his and/or her knowledge and applicant(s)
acknowledge that such have been relied on by OCD and the Program Management Contractor to
provide disaster assistance. Applicant(s) certify that all damages claimed in connection with
applicant(s)’ application for Grant proceeds were a direct result of the Flood(s), and that applicant(s)
have disclosed to OCD all insurance proceeds and other funds received from governmental agencies as
compensation for damages as a result of the Flood(s) in the application process. Applicant(s)
acknowledge that applicant(s) may be prosecuted by Federal, State and/or local authorities in the event
that applicant(s) make or file false, misleading and/or incomplete statements and/or documents.
Applicant(s) agree to repay the Grant Amount in the event applicant(s) make or file false, misleading
and/or incomplete statements and/or documents. Applicant(s) acknowledge notice of the danger of
fraud and scams perpetrated by unscrupulous individuals, contractors and businesses and that the
State has provided an Office of Fraud to address such issues.

REPRESENTATIONS CONTINUING: Applicant(s) acknowledge and agree that all of his and/or her
representations and information contained in the application remain true and complete as of the date
of this Agreement. Applicant(s)certify that he and/or she have not received notice of any default,
seizure, or foreclosure of any lien on the Damaged Home. Applicant(s) acknowledge that all owners or
people or entities with an interest in the Damaged Home have been identified in the application and
are aware of applicant(s) participation in the Program. Applicant(s) acknowledge that any interference
by any person who claims to have an interest in the Damaged Home may result in applicant(s) repaying
the Grant Amount or otherwise being liable for costs related to those claims.

ENFORCEMENT/VENUE/CHOICE OF LAW: Applicant(s) may be required to remit to the State all Grant
Funds in the event that applicant(s) do not comply with terms of this Agreement and the policies and
procedures of the Program. This Agreement shall be enforceable, at law or in equity, by the State of
Louisiana or the United States of America. Any and all legal action arising under, relating to, or
concerning the provisions hereof of this Grant Agreement shall be brought, solely heard, and
determined in the venue of the 19th Judicial District Court for the Parish of East Baton Rouge and shall
be governed by Louisiana law. The parties expressly agree to WAIVE trial by jury.

SIGNATURES AND ACKNOWLEDGEMENT:
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APPLICANT: CO-APPLICANT:

DATE: DATE:

EXHIBIT B - CALCULATION OF BENEFITS

Award Calculation Detail
Reimbursable Expenses — Line-Iltem Total
Overhead (20%)
Total Reimbursement Scope

Total Duplication of Benefit (DOB)
FEMA
SBA
NFIP
Private Flood Insurance
Homeowner’s Insurance

Property Insurance
Chartable and Other Government Assistance
Reimbursement Award

Excess Duplication of Benefits (to be applied towards Repair Costs)

Estimated Cost of Repairs — Line-ltem Total
Overhead (20%) [1]
Total Repair Scope
Excess Duplication of Benefits
Repair Award

Escrow Required [2]

[1] 20% Overhead only applies to Solutions 2 and 3 and is not included in
Solution 1: Program-Managed Construction. For Solution 1, the overhead is paid
directly by the Program and is not part of the applicant’s award calculation.

[2] Escrow of available DOB will be required once assessed against Reimbursable
expenses for Solution 1 applicants.

*For manufactured homes, applicant will receive the lesser of the cap (545,000 for a single wide unit and $65,000
for a double wide unit) or the actual amount applicant spent on removing a damaged unit, and purchasing and
installing a new unit.
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STATE OF LOUISIANA, DIVISION OF ADMINISTRATION
OFFICE OF COMMUNITY DEVELOPMENT
RESTORE LOUISIANA HOMEOWNER PROGRAM

SOLUTION 3 = REIMBURSEMENT GRANT AGREEMENT

APPLICANT(S) INFORMATION:

Application Number

Applicant(s) Name

Co-Applicant(s) Name (if applicable)

Damaged Home Address, City, Parish, State,
Zip Code

Mailing Address, City, State, Zip Code

Contact Telephone Number

Email

AWARD INFORMATION

Claimed Flood Event

Structure Type

Solution

SOLUTION 3 - REIMBURSEMENT

Phase

Solution 3 Grant Amount

GRANT AGREEMENT EXECUTION INFORMATION

Grant Agreement Execution Date

Grant Agreement Execution Agent

RECEIPT OF PROGRAM DOCUMENTATION: By execution of this Agreement, applicant(s) acknowledge
receipt of the following Program Documentation which is incorporated herein by reference and confirm

that the information provided and the representations, warranties, consents and agreements

contained in the following documentation are true and correct as of the date hereof:

e Application and all attachments and exhibits.
e Form 4506T - Request for Transcript of Tax Return (if applicable).
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e Fraud Acknowledgement.

e Consent and Release of Personal Information.
e Applicant(s) Certifications and Obligations.

e Right of Entry.

PURPOSE AND SOURCE OF FUNDS: The purpose of this Agreement is to confirm the terms and
conditions related to applicant(s) receipt of financial assistance for repair or replacement of the
Damaged Home resulting from damages caused by the flood events of March and August of 2016 (the
“Flood(s)”). Funding for this grant comes from the Community Development Block Grant ("CDBG")
program administered through the U.S. Department of Housing and Urban Development. CDBG funds
have been allocated to the State of Louisiana's Office of Community Development (“OCD”) for its flood
recovery program known as the Restore Louisiana Homeowner Assistance Program (“Program”). The
Program is being managed by the Program Management Contractor on behalf of OCD. Funds are being
provided to eligible applicants to the Program. Applicant(s) acknowledge access to and opportunity to
review the Restore Louisiana Homeowner Assistance Program - Program Manual ("Manual") and
understand that a full description of the Program and the policies governing the Program are contained
in the Manual. The Manual, as may be amended, is incorporated herein by reference. Applicant(s) are
bound by all terms and conditions contained in the Manual as if they are fully stated in this Agreement.

SOLUTION AND AWARD CALCULATION: Applicant(s) have selected and have been deemed eligible for
Solution 3, Reimbursement assistance from the Program. Based on the information provided by the
applicant(s) and reviewed by the Program Management Contractor, the applicant(s) are eligible to
receive the Grant Amount: (a) (for stick built Damaged Home) to reimburse for construction materials
and services deemed necessary by the Program inspector(s) to make the Damaged Home safe, sanitary
and decent; or (b) (for damaged mobile homes or manufactured homes) to reimburse for the purchase
and placement of a manufactured home based on the lower of the actual cost expended to purchase
and install a new manufactured home or the cap established by the Program for replacement of the
damaged mobile home or manufactured home. The necessary rehabilitation or reconstruction is priced
based on economy/standard grade of building materials determined by industry software prices and
not actual expenses incurred by applicant(s). Applicant(s) acknowledge that the reimbursement Grant
Amount is not calculated or intended to be equal to or based on the actual amount spent by the
applicant(s) on repairs. The inspector’s valuation of the work completed and eligible for reimbursement
is attached hereto as Exhibit A. The Grant Amount is subject to adjustment based on any Duplication
of Benefits received by the applicant(s) (as further described below), regardless of when those benefits
are received. The Grant Amount may be limited to a percentage of the cost of the Scope of Work based
on Program eligibility policies. In kind services, services performed by the applicant or his or her family,
and donated services or materials are not eligible for reimbursement. Applicant(s) have received and
consented to the State's calculation of the value of the Scope of Work, less any Duplication of Benefits
and the calculation of the final Grant Amount, as shown on Exhibit B attached hereto.

Applicant(s) are advised and agree that additional information may be required by the State to
determine that the Grant Amount was properly calculated. Applicant(s) should maintain all records,
receipts, invoices and other documentation related to any repairs, construction or clean-up of the
Damaged Home for no less than seven (7) years from the date of this Agreement. Applicant will provide
the documentation to the State if requested. The applicant is subject to audit and future review of
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documentation that substantiates information provided in the application. The audit may be performed
by the State or its representatives or agents, HUD, HUD OIG, and/or the Louisiana Legislative Auditor
at any point in time. If applicants are audited after the Grant Agreement Execution, failure to provide
information that substantiates information provided in the application may result in recapture of the
grant award.

If Applicant(s) were also awarded Program funding under Solution 1 or 2 (Program-managed or
applicant-managed reconstruction or rehabilitation), applicant(s) will execute a separate Grant
Agreement governing that award concurrently with execution of this Agreement.

PROHIBITION AGAINST DUPLICATION OF BENEFITS: Any funds already received by the applicant(s) for
damage to the Damaged Home as a result of the Flood(s) from FEMA, SBA, insurance companies,
nonprofits or any other source must be deducted from applicant(s)' Grant Amount as a duplication of
benefits prohibited by federal law (“Duplication of Benefits”). Applicant(s) certify that he/she has
reported all Duplication of Benefits in his or her initial application and any monies received since the
initial application. If the amount deducted from the Grant Amount is less than the Duplication of
Benefits actually received by the applicant(s), the grant is subject to reduction or repayment by the
applicant(s). In the event that the applicant(s) receive additional Duplication of Benefits after the date
of this Agreement, applicant(s) must notify the Program by logging into the web portal and submitting
(either electronically or in accordance with the notice provision below) the Notice of Additional Funds
form. After receipt of notice of any Duplication of Benefits, the Grant Amount will be reduced by such
amount as determined by the State. If the grant funds have already been disbursed, the applicant(s)
are required to repay the amount of the Duplication of Benefits to the State. Applicant(s) acknowledge
entering a subrogation agreement allowing the State to claim any additional Duplication of Benefits up
to the amount of the Grant Amount.

DISBURSEMENT OF FUNDS: The Grant Amount will be disbursed in one lump sum directly to the
applicant(s) in accordance with the Program policies and procedures either (a) at a scheduled Grant
Agreement Execution, if the home repairs are complete and applicant(s) are not applying for
construction funding under Solution 1 or 2 of the Program, or (b) if applicant(s) have received an award
for rehabilitation or reconstruction, at the same time applicant(s) receive final payment under the
Solution 1 or 2 Grant Agreement, or (c) for mobile homes or manufactured homes, at the Grant
Agreement Execution Date if a new manufactured home has been purchased and installed prior to
application.

REQUIREMENT TO MAINTAIN FLOOD INSURANCE: If the Damaged Home, reconstructed home or
replacement home is located in a Special Flood Hazard Area, any insurable structure on any part of the
property shall, at all times, be insured under a policy of flood insurance in the amount of the lesser of:
(i) the full insurable value of the structure as determined by the applicable property insurer, or (ii) the
maximum amount available for the structure under the National Flood Insurance Program, or a
successor program. For the purposes of this Program, the full insurable value of the structure to satisfy
the flood insurance requirement is equal to or greater than the Program’s final total project cost at
grant execution for the applicant. Failure to maintain insurance may result in applicant(s) being
ineligible for future disaster relief. Upon the sale or transfer of the property, applicant(s) will, on or
before the date of such transfer, and as part of the documents evidencing such transfer, notify all
transferees in writing of the continuing obligation to maintain flood insurance on the property. In the

137
DOCUMENT SUBJECT TO FURTHER REVIEW AND REVISIONS



event that the applicant(s) fail to provide such notice, applicant(s) may be liable to the United States
for future disaster assistance related to the property. Evidence that the Damaged Home, reconstructed
home or replacement home is covered by any required flood insurance must be provided at the Grant
Agreement Execution. A declaration sheet, ACORD form describing the coverage from the applicant(s)
insurance company, or flood insurance application along with a paid receipt will be sufficient evidence
to satisfy this requirement.

Applicant Initials:

CONSENT TO ELECTRONIC TRANSACTION: Applicant(s) acknowledge that electronic records are being
collected, maintained, stored and utilized for the Program and that automated agents have been used
to determine identification and eligibility for the Program. Applicant(s) consent to the use of electronic
records in accordance with the State's security policy and procedure for such records. In order to verify
the applicant(s)' identity and eligibility for the Program, the State requires that certain personal
information be provided to the State. By accepting the Grant Amount, applicant(s) authorize the State
to store and use the information provided by applicant(s) for such purposes, including information from
third party reports needed to process the Application and Grant Amount.

SEVERABILITY/CONSTRUCTION: This Agreement shall be governed and construed in accordance with
the laws of the State of Louisiana. Any provision of this Agreement found to be prohibited by law or
unenforceable will be ineffective only to the extent of such prohibition or unenforceability without
invalidating any other part hereof, or any of the other documents referenced herein. This Agreement,
to the extent possible, will be construed or reformed so as to give validity to all of its provisions. Time
is of the essence. This Agreement is not intended to create, nor shall it be in any way interpreted or
construed to create, any third-party beneficiary rights in any person not a party hereto except for the
United States of America, as set forth herein. This Agreement supersedes all oral agreements or
statements between applicant(s), and the State, its agents, contractors and subcontractors. No
handwritten amendments to this Agreement shall be permitted.

NOTICE: Applicant(s) must notify the State if any of the information contained in the application or this
Agreement becomes incomplete or incorrect as of the date of this Agreement. To update any
information, applicant(s) may either contact his and/or her case manager or enter such new
information in the web portal.

LIABILITY/APPEALS: Applicant(s) agree not to hold the State of Louisiana, United States or any other
branch or agency of the state or federal government, or any of their contractors liable for any act or
failure to act relating to this Grant. If applicant(s) attempt to take legal action arising from the grant
against the State of Louisiana, United States or any other branch or agency of the state or federal
government, or any of their contractors or subcontractors, such entity will have the right to recover
from applicant(s) the attorneys' fees and other expenses incurred in connection with such action.
Applicant(s) further agree to indemnify and hold harmless the State of Louisiana, United States or any
other branch or agency of the state or federal government from all losses, claims, damages, liabilities,
and costs whatsoever (including all costs, expenses and reasonable counsel fees incurred in
investigating and defending such losses and claims), brought by any person or entity, and caused by,
related to, arising or purportedly arising out of, or from the Damaged Home. If applicant was also
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awarded Program funding under Solution 1 or Solution 2, and applicant chose to waive prospective
repair work, applicant specifically agrees to indemnify and hold harmless the State of Louisiana, United
States, any other branch or agency of the state or federal government, or any of their contractors,
agents, or representatives from all losses, claims, damages, liabilities, and costs whatsoever caused by,
related to, arising or purportedly arising out of, or from waiver of prospective repair work.

Applicant(s) acknowledge and agree that they have had the opportunity to review and appeal the Grant
Amount and all other appealable decisions related to their application, and at the time applicant(s)
execute this Agreement, he and/or she waive any future right to appeal the determinations of eligibility,
award amount, results of all inspections, and funding requirements (including Duplication of Benefits
calculation). From and after the date of this Agreement, all decisions by OCD or its designee are final
non-appealable determinations of benefits under the Program.

FRAUD ACKNOWLEDGEMENT: Applicant(s) assert, certify and reaffirm under penalty of perjury that all
information in the survey, application, documents provided and documents executed on the Grant
Agreement Execution Date are true to the best of his and/or her knowledge and applicant(s)
acknowledge that such have been relied on by OCD and the Program Management Contractor to
provide disaster assistance. Applicant(s) certify that all damages claimed in connection with
Applicant(s) application for Grant proceeds were a direct result of the Flood(s), and that applicant(s)
have disclosed to OCD all insurance proceeds and other funds received from governmental agencies as
compensation for damages as a result of the Flood(s) in the application process. Applicant(s)
acknowledge that applicant(s) may be prosecuted by Federal, State and/or local authorities in the event
that applicant(s) make or file false, misleading and/or incomplete statements and/or documents.
Applicant(s) agree to repay all of the Grant Amount in the event applicant(s) make or file false,
misleading and/or incomplete statements and/or documents. Applicant(s) acknowledge notice of the
danger of fraud and scams perpetrated by unscrupulous individuals, contractors and businesses and
that the State has provided an Office of Fraud to address such issues.

REPRESENTATIONS CONTINUING: Applicant(s) acknowledge and agree that all of his and/or her
representations and information contained in the application remain true and complete as of the date
of this Agreement. The Damaged Home has not been transferred, sold or been made subject to any
new liens, mortgages or encumbrances after the date of the application. Applicant(s) further certify
that he and/or she have not received notice of any default, seizure, or foreclosure of any lien on the
Damaged Home. Applicant(s) acknowledge that all owners or people or entities with an interest in the
Damaged Home have been identified in the application and are aware of applicant(s) participation in
the Program. Applicant(s) acknowledge that any interference by any person who claims to have an
interest in the Damaged Home may result in applicant(s) repaying the Grant Amount or otherwise being
liable for costs related to those claims.

ENFORCEMENT/VENUE/CHOICE OF LAW: Applicant(s) may be required to remit to the State all Grant
Funds in the event that applicant(s) do not comply with terms of this Agreement and the policies and
procedures of the Program. This Agreement shall be enforceable, at law or in equity, by the State of
Louisiana or the United States of America. Any and all legal action arising under, relating to, or
concerning the provisions hereof of this Grant Agreement shall be brought, solely heard, and
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determined in the venue of the 19th Judicial District Court for the Parish of East Baton Rouge and shall
be governed by Louisiana law. The parties expressly agree to WAIVE trial by jury.

SIGNATURES AND ACKNOWLEDGEMENT:

APPLICANT: CO-APPLICANT:

DATE: DATE:
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EXHIBIT A - SCOPE OF WORK

EXHIBIT B - CALCULATION OF BENEFITS

Award Calculation Detail

Reimbursable Expenses — Line-Iltem Total
Overhead (20%)
Total Reimbursement Scope

Total Duplication of Benefit (DOB)
FEMA
SBA
NFIP
Private Flood Insurance

Homeowner’s Insurance

Property Insurance

Chartable and Other Government Assistance
Reimbursement Award

Excess Duplication of Benefits (to be applied towards Repair Costs)

Estimated Cost of Repairs — Line-ltem Total
Overhead (20%) [1]
Total Repair Scope
Excess Duplication of Benefits
Repair Award

Escrow Required [2]

[1] 20% Overhead only applies to Solutions 2 and 3 and is not
included in Solution 1: Program-Managed Construction. For
Solution 1, the overhead is paid directly by the Program and is not
part of the applicant’s award calculation.

[2] Escrow of available DOB will be required once assessed against
Reimbursable expenses for Solution 1 applicants.
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CHANGE ORDER/HOMEOWNER ACCEPTANCE OF SCOPE CHANGE

RESTORMRg 0O
' The Restore Loakona Homeowrer Asssstance Program

Homeowner Acceptance of Scope Change
Applicant Numsber:
Appixant Name:

1 barve had the changes in scope of work opdined 1o me, 3d undontand thal by siging bolow, My Grod swed wall change.
The chonges may reault 1 a decrease or w ncrease in nry award depending on the chamges %o which | agree

1 harely acknowlodge and accopt that the dhurger m scope, 25 doscribed in e line-dam review stached (o s sagnatire page.

Applicsnt Sigatise, Date, L
Clotraton Signware Pl
RELA Repeovenative

n-: ‘l ]
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ACKNOWLEDGMENT OF SCOPE DEFERMENT

wgl Estimated Cost of Repairs - Deferment SAMPLE

The Restore Louts sana Homeownes A ssistance Progran

STATE OF LOUISIANA, DIVISION OF ADMINISTRATION
OFFICE OF COMMUNITY DEVELOPMENT
RESTORF LOUISIANA HOMFOWNER ASSISTANCE PROGRAM

Adkonbedgemmt of Scope Defermmt
Arppacant Nave: [ Accovvtme IR
DAMAGED RESIDENCE ADDiESs: [

I have reviewed s RLHP Estimated Cost of Repairs (ECR) - Delerred report and fully understand thet the Progrum has
deforred repair toms that are non-casantial 10 cccupancy and habitability. 1 understand that this deforment of scope

sllows me 1o complete the indicated repair itemds) ot & Iner dme ime o my own expense,

Subsequently, my curvent REHP Homeowner Responsibiiny or Escrow nount required has been reduced o elinsmated

and consruction muy begin on my hots, pending e subnussion of iy renssiniog Hoenoowiss Respotsibality or Escrow s,

1 fully understand and accopt all obligat:ons in commection witi the completion of the defered zcope iema.
L am aware that the Frogram will not perform a Final lspection ca the defemred scope itenns

Totul Deferment: [N

Applicant Signature Date Signed
Print Name
REAPCTUA Signsture Date Signed
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Appendix B: Application Forms

e  Fraud Acknowledgment regarding False and Misleading Statements
e Right of Entry

e Consent and Release of Information

e Federal Form 4506T Request for Tax Transcripts
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Fraud Acknowledgment Regarding False or Misleading Statements

NOTICE: Applicant(s) is/are hereby notified that intentionally or knowingly making a materially false or
misleading written statement relating to the Program could result in ineligibility for benefits, action to
recover any Program benefits paid to or on behalf of applicant(s), and/or a referral to criminal law
enforcement.

Applicant(s) represent(s) that all statements and representations made by applicant(s) regarding any
other disaster recovery funding received by applicant(s) have been and shall be true and correct.

Applicant(s) hereby represents that the applicant(s) has/have received, read, and understands this
notice of penalties for making a materially false or misleading written statement to obtain Program
benefits.

In any proceeding to enforce this Grant Agreement, the State shall be entitled to recover all costs of
enforcement, including actual attorney’s fees.
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RIGHT OF ENTRY (ROE) PERMIT

The undersigned, (“applicant”), hereby unconditionally authorizes the State/Program, and their respective
assigns, employees, agents, and contractors (collectively, the “Assistance Providers™) to have the right of
access and to enter in and onto the property described above ("the Property") for the purpose of performing
inspections and/or construction activities resulting from the declared flooding March 2016 (Disaster
Number/DR-4263) and August 2016 (Disaster Number/DR-4277) for purposes of participating in the
Program. It is fully understood that this Right of Entry Permit (ROE) does not create any obligation on the
part of the Assistance Providers to perform inspections or undertake construction activities on the Property.
Applicant understands that no inspection or construction activities will be performed until this form is
signed.

1. Term: The ROE shall expire at termination of the Grant Agreement unless cancelled by either
party prior to the termination of the Grant Agreement according to the terms herein.

2. Inspection and Construction Activities Authorized: The ROE authorizes inspection and
construction activities on the Property. Applicant understands that the Assistance Providers shall,
in their sole discretion, determine the extent of the damage to the Property and the Scope of Work
to be conducted by contractors under the Grant Agreement. If applicant disagrees with the nature
or extent of proposed actions, applicant may refuse any additional work and cancel this ROE at any
time by written request to terminate.

3. Site Ready, No Interference and Removal of Obstructions. Upon the signing of this Agreement,
applicant will remove all personal property and valuables such as furniture, jewelry, heirlooms and
cash from the Property ("personal property") prior to the commencement of construction.
Applicant also agrees to cooperate with the State/Program/Assistance Providers and will not
interfere with inspection and construction activities on the Property. To the extent that there are
debris, refuse, garbage or other obstructions located on the property that will interfere with
inspection or construction activities, applicant agrees to remove such items at their own expense
within ten (10) days of the date of written notice by the State/Program/Assistance Providers
requesting removal.

4. Assistance Providers Held Harmless: The applicant acknowledges that the Government's
decisions on whether, when, where, and how to provide disaster relief to applicant's property are
discretionary functions. Assistance Providers shall not be liable for any claim based upon the
exercise or performance of or the failure to exercise or perform a discretionary function or duty on
the part of any agency or an employee of any agency in carrying out inspections or construction
activities related to the Program. Additionally, the undersigned will indemnify and hold harmless
all Assistance Providers listed above for any and all liability, loss, damage, or destruction of any
type whatsoever to the above described property or to personal property and fixtures situated
thereon, or for bodily injury or death to persons on the property, and hereby releases, discharges
and waives any and all liability, claims, demands, damages, injuries, losses, penalties, fines, costs,
causes of action, judgments, expenses, as well as any and all actions, either legal or equitable, which
the undersigned has, or that might arise, of any nature whatsoever and by whomever made, or may
have, by reason of or incident to any action of aforesaid Assistance Providers taken to accomplish
the aforementioned purpose. The applicant agrees that the State of Louisiana, along with its
contractors, in accordance with LA RS 29:735, are indemnified and will be held harmless from any
death of or any injury to persons or damage to property as a result of actions taken pursuant to the
Program.
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5. Miscellaneous:

a. Applicant represents and warrants that applicant has full power and authority to execute
and fully perform applicant’s obligations under this ROE. Applicant also represents and
warrants that he/she is authorized to act on behalf of anyone who might otherwise have an
interest in the Property.

b. This ROE includes the right of ingress and egress on other lands of the applicant not
described above, provided such ingress and egress is necessary and access to the Property
is not otherwise conveniently available to the Assistance Providers. All tools, equipment,
and other property taken upon or placed upon the property by the Assistance Providers
shall remain the property of the Assistance Providers and may be removed by the
Assistance Providers at any time within a reasonable period after the expiration of this
ROE, if necessary.

c. Applicant understands that any individual who fraudulently or willfully misstates any fact
in connection with this ROE shall be subject to legal addition, and the applicant
understands that any individual who fraudulently or willfully misstates any fact in
connection with this ROE shall be subject to a repayment of funds to the State of Louisiana.

6. Privacy Act Statement: The Property Applicant/Applicant’s Authorized Legal Representative
acknowledge(s) that information submitted will be shared with other government agencies, federal
and nonfederal, and contractors, their subcontractors and employees for purposes of disaster relief
management and for the objectives of this Right of Entry.
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Consent and Release of Personal Information

Applicant(s) acknowledges/acknowledge that previous or current personal information may be
necessary to process applicant(s)’s grant application and to calculate Grant Amount. Verifications and
inquiries that may be requested include, but are not limited to: personal identity, insurance claim
information, bank and financial records, tax returns, employment, property records, income and assets.
Applicant(s) hereby consents/consent and authorizes/authorize the State/Program, its agents,
contractors and assigns (collectively the “State/Program”) to request, access, review, disclose, release
and share personal information — including any private or confidential information which is not subject
to public disclosure but is necessary to process the application and Grant Amount. Applicant(s) further
acknowledges/acknowledge that any party disclosing information to the State/Program is not
responsible for any negligent misrepresentation or omission, and applicant(s) agrees/agree to hold such
parties harmless from and against all claims, actions, suits or other proceedings, and any and all losses,
judgments, damages, expenses or other costs (including reasonable attorneys’ fees and disbursements),
arising from or in any way relating to their disclosure. Applicant(s) further acknowledges/acknowledge
that the information gathered may be released to any other governing agency responsible for auditing
the State/Program including, but not limited to the Department of Housing and Urban Development
(HUD) or the Office of Inspector General (OIG).

Privacy Policy

The applicant(s) acknowledges/acknowledge that he/she has/have received and reviewed the
State/Program’s privacy policy as it relates to the applicant(s)'s personal information and the
applicant(s)'s right to privacy. The State/Program's ability to access the applicant(s)'s personal
information is a condition of participation in Program.
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Federal Form 4506T Request for Tax Transcripts

45%_"‘ Request for Transcript of Tax Retum
FrF;:“ g ™ Do not sign this form unless all applicabks nes have Deen completed. B T 2] TH—
M:‘“"M:.““- » Request may be rejectad If the form is Incompiete o Megibke.
Imamal Rovarua Senios | * For more Information about Form 4508-T, vish wwwirs.goviformad 506t

Tip. Lise Form 4506-T to order @ transonipt o other nstum information free of charge. See the product st below. Yiou can quickly request transonpis by using
our miomated self-help service 1pols. Please visit us at IAS.gov and click on “Get 2 Tax Transcript." under “Tools™ or call 1-800-208-8944. If you reed & copy
of your retumy, uss Form 4506, Request for Copy of Tax Return. There s a fes to get o copy of your retum.

1@ MWama shown on tax retem. 1T & joint retum, anter tha name i mmmmmmmw mmm
shown Arst. or empicyer identflcation number jsee
23 I3 print retlem, Snter EpOLSS's Name SNowW on 1By ressTL. 20 samdwu-ualnemﬂr{mmw Individual taxpayer
kgantification numisar if jolnt tx retum

3 Cument name, address incuding ot room, or suite no.), city, state, end ZIP code (562 Instructions)

4 Previous address shown on e 3stretum fled 1 atferent Fom ine 3 {see instnictions)

& It the trarscnipd or tax iInformation 1 to 02 malled 1o 2 thind party (such 33 2 mortgags company], snter the thind party's name, sddress,
AN tebapnons MUmber.

Caution: If the tex transeript Iz being malied to 2 third party, ensurs fhat you have fillsd In Ines @ through © bators sigring. Sign and dabs the form oncs
you have filed In thase ines. Completing these steps helps to profect your pivacy. Once the IRS dscioses your tax franscrpt to e thind party lsted
on Ene 5, the A3 Ras mo control over wiat the Hind party does with e information. 1 you would ke to lImit the third party's suthorty o disciosa your
franscnpt Information, you cen speciy this Imitation in your writhen agraemient with tha mird party.

@  Transcript requested. Emer te tax form number here (1040, 1065, 1120, 840 and check the appropriate bo Dslow. Entsr only one tex torm
MLTiDSr par requast. =
8 Retun Transcripl, which Includes most of the Ine ftems of & tax retum =3 Mied Wim tha IRS. & tex refun franscript coes not renect
made i the ecoouni Bfter tha retum is [Processad, TEI'B:I'FI'E-E'B I:ﬂf!ll swyalkabia Tor the TBHIJ!MI'I; refurmes Foemn 1040 zarfas,
Form 1065, Form 1120, Form 1120-A, Form 1120-H, Form 1£20-L. and Foem 11208, Retum franscrpts are avallaie for tha mn-ent-_uaar
and relums processad during the prior 3 processing years. Most requests will be procassed wiihin 10 businessdays .~ . . . . O

b mmrmmuwnln:hmmﬂrﬁmrommuununmarh'sana&aahﬁuﬂma:muntmnraspaymn.snﬁmmhea:n-:unt.pa'nartjr
assessments, and adjustments made by you of the RS after the refum was Sed. Retum informaion ls imited 1o Hems such as ax Habiltty
and esfimated tax payments. Ascount renscripss e Bvaisble for most retums. Most requests will be processed wittin 10 business days. - [

c mmMummmmmmmmmMmElthmrrﬂrnamnmmmmmnptmamamm
Trenacript. Avalishie for cummant year snd 3 prior tax years. Most requests will be processad within 10 business days. . . . . O

T Vedfication of Nonfiling, which |s proot from e 192 that you did not e @ retLen for the year. CUent year requests ars only evaliabie
ater Juna 155h, Thers Bre no evallablity restrictions on prod year requests. Most requests will be processed within 10 besness days . - [

8  Form W-2, Form 1099 serles, Form 1086 serles, or Fonm 5406 serles transcript. The IRS can provios a transcnpt tnat Inciudes cata from
thesa Information ratums. Stafe or local Information |5 niot Inciuded with the: Form W-2 Information. The IAS may be bie to provide this
franscript infommation: for Up -t 10 years. Eformation for the curent year & ganeraly not eveliabia Ut the year aftar | s fed weh the IAS. For
exampie, W-2 information for 2041, fied In 2052, wil Iy not be avalatle from e RS until 2613, 7 you Need W-2 Informetion for retrement
PUrpCsEs, you should comact the Social Securfy Asminisiration & 1-800-T72-1213. Mot requests will D8 processed within 10 business days . [

Cautlon: if you nead 2 copy of Formn W-2 or Form 1099, you should first contact the payer. To get 2 copy of the Fom W-2 of Form 1089 flad

with your returm, you must wse Form 4506 and requeest & copy of your refum, which Includes &l ettachments.

89 Year or period requested. Enter tne ending date of the yesr o perod, wsing the MMADQyyyy TonmEt. If you &re requesting mone than fowr
¥E&ME 07 penods, you must eftach enother Fomm 4506-T, For requests relating to quarterty {5x refums, such as Form 841, you must anler

sach guariar or fax period separately. p ; | y 4 | J P | p p

Caution: Do naot sign this form uriees &l appicable Anes have been completed.

Signature of taxpayers). | declans that | em aither the taxpayar whose name fs shown on Ene 12 or 23, or 3 person authorzed o obfen the tax
Infommation requastad. i the request appkes fo & |oint retem, at leest one spouse must sign. 1T signed by a corporate officer, 1 percant or mare
ENErenoider, parinar, managing member, guansan, tax matters perner, sxeciioe, recelver, aoministrator, rusiese, or pary other tnan ine taxpayer, |
cartiey that | have the sfhorty to execute Fom 4506-T on bahalf of ihe texpayer. Nole: For ranscripts belng sent to & third perty, this form must be
recatved within 120 daye of Be signatire data.

[] Slgnatory attests tht ieishe has read the sttestation class and Upon so reading declarss Mt a/shs Piane numer of aupayer on ing
s tha Authority to sign the Form 4506-T. Saa Instructions. 1mora
Sign b
Hera Titda [if ina 10 shove is 0 compomtion, partrarship, coima, of rust)
’ Spouma’s signaturs Dt
For Privacy Act and Paparwork Reduction Act Notlcs, see page 2. Cat Mo Zreerh Farn 4506-T oy, 02015
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Appendix C: Subrogation Agreement
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RLHP SUBROGATION AGREEMENT

In consideration of the receipt by the undersigned applicant(s) of the Grant Amount under the
Restore Louisiana Homeowner Assistance Program (the “Program”) being administered by the State of
Louisiana, Division of Administration, Office of Community Development (the “State™), the applicant(s)
hereby assigns to the State all of his and/or her future rights to reimbursement and all payments which
may be received under any Federal Emergency Management Agency (“FEMA”) program, Small
Business Administration (“SBA”) program, policy of flood, casualty or property damage insurance,
nonprofit donations or grants, or any other funding, or from claims or causes of action applicant may have
(“Proceeds”) related to physical damage to the Damaged Home (not including contents) caused by the
Flood(s) that have not previously been included in the calculation of the Grant Amount. (Capitalized
terms shall have the meanings given to them in the Grant Agreement(s) governing the Grant Amount
executed by applicant(s) on the same day as this Subrogation Agreement (“Agreement”).

The State’s rights under this Agreement regarding Proceeds shall be subject to the following:

A. If Proceeds are received by the applicant between the date of this Agreement and the date
of the first disbursement of the Grant Amount, then the State shall re-calculate the Grant
Amount by including such as a Duplication of Benefits in the grant calculation, and the
State shall not have any right to receipt of such Proceeds, but the Grant Amount may be
reduced.

B. If Proceeds are received by the applicant after the date of the first disbursement of the Grant
Amount, but before the final disbursement, then the applicant(s) must repay the State the
difference between (i) the total amount of Program disbursements as of the date the
Proceeds were received, and (ii) the total Grant Amount that would have been made if such
Proceeds had been included in the State’s original Grant calculation.

C. If Proceeds are received by the applicant after the date of the final disbursement of the
Grant Amount, then the applicant(s) must turn over to the State the total amount of the
Proceeds up to, but not exceeding, the Grant Amount.

Notwithstanding the foregoing, if Proceeds are received while the applicant(s) are in default under the
Program, then the State can recover the amount of Proceeds up to the Grant Amount disbursed.

Applicant(s) agree to assist and cooperate with the State should the State elect to pursue any of
the claims the applicant has or may have against any insurers for reimbursement under any policies
insuring the Damaged Home or against others for physical damage to the Damaged Home. The
applicant(s) assistance and cooperation shall include allowing suit to be brought in the name(s) of the
applicant(s), giving depositions, providing documents, producing records and other evidence, testifying at
trial and any other form of assistance and cooperation reasonably requested by the State.

If requested by the State, the applicant(s) agree to execute such further and additional documents
and instruments as may be requested to further and better assign to the State the Proceeds or any
insurance policies and/or any rights thereunder as contemplated by this Agreement, and to take, or cause
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to be taken, all actions and to do, or cause to be done, all things requested by the State to consummate and
make effective the purposes of this Agreement.

Applicant(s) agrees that any lawyer or claims adjuster representing the applicants in connection
with Damaged Home are authorized and instructed to communicate with the State regarding the nature
and status of claims and to share information with the State relating to the claims. The lawyer and claims
professional shall protect the interest of the State in any proceeds resulting from the claim upon receipt of
notice of this subrogation.

If the applicant(s) (or any lender holding a lien on the Damaged Home) hereafter receive any
Proceeds for physical damage to the Damaged Home (not including contents), the applicant(s) agree to
promptly pay such Proceeds to the State in accordance with the terms of this Agreement.

The applicant(s) acknowledge that this Agreement does not impair the rights of the applicant(s)
mortgage lender as loss-payee under any deed of trust or mortgage on the Damaged Home.

In any proceeding to enforce this Agreement, the State shall be entitled to recover all costs of
enforcement, including actual attorneys’ fees.

This Agreement is executed as of the day of ,201
Applicant Signature Applicant Signature
Printed Name Printed Name
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Appendix D: Green Building Standards

e GREEN BUILDING STANDARDS GUIDANCE FLYER
e REHABILITATION: GREEN BUILDING STANDARD CERTIFICATION
e RECONSTRUCTION: ENERGY STAR CERTIFIED HOME CERTIFICATION
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GREEN BUILDING

V1 =

RESTORE LOUISIANA HOMEDWNER ASSISTANCE PROGRAM GREEN BUILDING DETAILS

The Program’s construction activities will comply with Green Building Standards as described in Federal
Regtster [FR) 5989-N-01. The State of Louisiana has adopted the ENERGY STAR Certified Home
standard for projects that were substantially damaged or where reconstruction is required. Homes that
were non-substantially damaged must spply the HUD CPD Green Bullding Retrofit Checklist to all work

undertaken as a part of the program

» |F YOU HAVE STARTED CONSTRUCTION

For corstruct on peojects compioted, under Constructon, o under coMract prar 10 the date that
2s5atnce B 2p9'0ved for the project. acharence to the applicable standards to the extent ‘easible
3 encosraged, but not required. The Program will nclude in &3 comtruction estimates the necessary
maioriely, produsts, snd hber neoded 15 meat Programsoquired Geeen Bulding Standerds. The
Progtam will esmure that work perfarmed by a Soluton 1 contractior alter the date ol 1he damage

msesament compiios with 1he Program's Groen Bulding Standarch whaee applicable,

» |F YOU HAVEN'T STARTED CONSTRUCTION

Adherercs 10 the appliceble Green Suldng Standards wil be verfiod at each conrmruction progeen
Intpection, Shoud an applicant &¢ an applcant’s contractor fall 19 caerply with the apsicable Gawen
Buiding Stansarch, the work i rot eligdie for payment under the program. The anplcent wil be
werucind by the Frogram as 1o whather the Greon Bulding Setroft Checkie (rehabiit st on) or ENERGY
STAR gudelnes rocorstnucton) wi be requesd for constructon actwit e The applawt 4 recured to
rcorpormio eaher of these eoargy efficent tems wihn thew constructon prooct. The Estrratod Cost of
Repair [ECR report lists approved ne Rems of 1cope 10 comply with the Green Bullding Stanciands.

‘

o Sohvn 1 recomstruction plaws snd speciicatons will Ba complant with Bia ENERCY STAR requesmens.

¢ Solbon 2 recomsbiuction plens aed spechestion wod by wn appboant must wito meet ENERGY STAR
requrements and tha cont of these massires hat been ncluded in e pre-determined Frogeam cap
e recomsuilor comt por squere foot

¥ during final inspection it is determined that nca-anergy eMicient matedials wern used in place of
prescribed anergy efficiant line teers, the Pregram will deduct the antirs value of the preseribed
energy eMicunt bne itams from as applicant’s final grast swerd Thus, spplesnts will net ;
furding for any non-energy efficient matecials s observed during final mspection.

FOS MORE INFORMATION, FLEASE NSIT THE T DWING |LINKS.

Low gy Y Valute IS e e e g

Orwar B Ay bt Crabbat  vopon s wwre Sses ey m o' ovoa ow AL palervem ©w Lab g o b g il

RESTO

LOu bana retdas v

Kormecowrer Art wane
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HOW CAN GREEN
BUILDING HELP YOU?

SAVES YOU MONEY

Upfront investment in green bullding makes propertios more valuable,
with an average expected increase in value of 4 percent. Green retrofi

projects are generally ¢ l(:n.jl.‘l"l 1O pay for themselves in JUSL Seven years

Green buildings reduce day-to-day costs yearoveryear. (n addition to
rechucing utility bills, an apargy-ait nome may save some costs during
o

consiruction and vl wWitimate ' 8 more comloctable home

KEEPS YOU HEALTHY

¢ The EPA estimates that indoor air poliution may be 2 to 5 times worse,

sometmes more than 100 times worse than outdoor air 4]!;.1'1‘,

* Green buildings incorporate healthy ventilation systems and use of non-
toxic buliding materials,

HELPS THE ENVIRONMENT

e  Byuildings are positioned to have an enormous impact on the environment and
chimate change, At 41 percent of total US. energy consumption, bulldings out-
consume the industrial (30 percent) and transportation (29 percent) sectors

rer-efficent fixtures
ns, which & the

could avoid about 80,000 tons of greenhouse g ETA,
equivalent of removing 15,000 cars from the road for one yoar.
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GREEN BUILDING RETROFIT

CHECKLIST CERTIFICATION

WHAT IS THE GREEN BUILDING RETROFIT CHECKLIST?

For homes being rehabilitated, the HUD Green Building Retrofit Checldist (GBR Checklist) is a Federal
construction standand requiring that work performed when receiving Federal funds must meet certain
anergy efficiency and indoar air quality standasds. The GBR Chacklist standard doess not apply to
reconsiructicn projects. This standard impacts homesowneds in the following circumstances:

If you are under contract or have started construction prior to grant signing, you are not required
to meet the GBR Checklist standard.

*  Howsver, you sre sncoursged to e the GBER Cheeldut to ansure your remaining e i banlt te snargy ebficency
wred Foalth standards, o the exters fsasile.

*  Remsmber Your Estmated Cost of Repars (ECR) report for remaining construction was wiitien o the specihcrtons
of the GBER Chucklist.

If you execute your construction contract giter signing your grant award, ALL construction must be
built to the GBR Checklist reguirements.

*  Anywork completed pror to the tme you sgned your grant doss not have to meest GBR Chacklist standards
* e the GER Checklist to snius your contlruction i bult 1o energy efficent and healthy standards,
* At the Fnal Inspection, & program inspector will complete the GBR Checklng,

" An,mm;w hmmuumbmgmﬂnrmhuﬁdm:wﬁmda“mﬂmm
GBER Chacklist requiremanis.

PRIOR TO STARTING ANY FURTHER CONSTRUCTION WITH YOUR CONTRACTOR:

1. The homecerer tigns this certification acknowledging they understand the reguesmants.

2. SOLUTION 1: Program-Managed - Our confracion complete the work m conformance with Green Building Standacds (GES)
anad our inspector complates the GER Checkdur

1. SOLUTION 2: Homeowser-Mamaged - 1] The hamesanar infosms th contreetor that they must somply with GES. 2) The
hameowne:s contractar complates the work in sonformancs wath GBS 3} The homecemer abten: proof of confarming
bosilcding matenisls used. 4) The Program inspector completes the GER Checklist

By signing below, | certify that | have read and acknowledge my obligation to comply with the above mentioned Green

SIGNATURE DATE
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ENERGY STAR CERTIFIED HOME

CHECKLIST CERTIFICATION

WHAT IS THE ENERGY STAR CERTIFIED HOME STANDARD?

For homes being reconstructed (i.e. new house being built), the Federal govemment requires that certain
energy efficiency standards must be met. ENERGY STAR Certified Home standards do not apply to rehabilitation

projects. To determine what standards apply to your reconstruction, please refersnce the information below:

If you signed a contract with a contractor to reconstruct your home after signing your grant award, then your new
home must be built to ENERGY STAR Certified Home standards:

*  To demonstrate compliance with this requirement. you must have an accredited Home Energy Rating System (HERS) rater, or other EPA
approved verifier, complete and sign off on your ENERGY STAR Plan Review Checklist Version 2.0. Search for a HERS rater here: hitps//
www.energystargov/index cfmMuseaction=naw_homes_partners.showStateRasultsie_code=LALshow=all

*  The Checklist explicitly specifies energy efficiency features and construction details that demonstrate compliance with
EMERGY STAR Certified Home standards.

*  The signed Checklist must be submitted to your Construction Technical Advisor {CTA) whenever you request your first inspection.

*  You canfind a copy of the Checklist by visiting: hitp://www enengystar. gov/ia/partners/bidrs_lenders_raters/downloadsDTEVI pdf?a? 28-8db5
It you signed a contract with your contractor to reconstruct your home before signing your grant award, then your
new home does not need to be built to ENERGY STAR Certified Home standards:

*  However, you are encouraged to incorporate enargy efficiency improvements for any remaining construction, to the extent feasible.

*  You can use the Green Building Retrofit Checklist Certification as a guide to ensure materials installed in your homs meet energy
efficiency and indoor air quality product specifications.

if you are required to build to ENERGY 5TAR Certified Home standands, pleass review these tips for mesting the required enargy efficency standards

— WHEN DESIGNING YOUR HOME:

* Include energy efficiency upgrades from the beginning. These include upgrades in energy efficient lighting, right-sized equipment,
higher insulation levels, etc.

* Speak with your architect/engineer about the checklist items before plans are drawn and have the Energy Star Checklist reviewed and
signed by a certified professional.

* Have your construction team visit www._energystar.gov for additional guidance regarding ENERGY STAR Certified Home standards.

YOU SHOULD PROVIDE THE FOLLOWING AT THE FINAL INSPECTION:

1. A copy of the Energy Star Plan Review Chaeckfisz (if coniract was signed after grant award)
2. Copies of appliance/equipment manufacturer’s labels (collect from installer(s) and have on hand)

3, Construction photos of the thermal barriers/air-sealing around windows, the insulation in the walls prior to instalfing drywall, insulation
arcund pipes, etc. (either hard copy photos or a CD of digital photos from your contractor].

By signing below; | certify that | have read and acknowledge my obligation to comply with the above menticned standards where applicable:

SIGNATURE DATE

Resiom LA supports Fair Housing
RESTO Equal Employment Oppostuning
LIDWIEIANA PROGRAM ADM, Arcescibility
Homeewner Assistance ?
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Appendix E: Program Price List

158
DOCUMENT SUBIJECT TO FURTHER REVIEW AND REVISIONS



2017 Price List

Xactimate Price List: LABRSX_MAY17RLA?

All Items List
Iem Description umt Unit Price

ACTAV Acoustic celing le - REMOVEONLY & $033
ACTEG2 Suspenced ceing ond . 7 x 2 - REMOVE ONLY SF so18
ACTST2: Suspended celing the - Standard grade - 2 x 2 - RENOVE OhLY SF $020
APPCT. - elecnic - [\ EA § 282 99
AFPORYE- Deys - Electric - Standend grase (EnergyGtar) EA $ 556 80
APPOMY G- Dryer - Cas - SUNaara grede (Enengystan EA $7 60 82
ASPOW- Dishwasher - Stndard grade EnergyStar) EA 347463
APPGD- Gantwon Ssposr - Randard grade (ErenpyBtan EA 5150 02
APPHD- Range Poos - Standard grade |EnergySta ) EA $ 3N
ACPING Maoowave oven - Gtandend !lA 2 56 56
APPOVEL Buitan oven - Sunde'd grade (Eneng/Star) () 52404
AFPOVEID. Buitn aoutie oven - Standard grace | EA S 24
APPRF 18 Retigorater - 1op Penrer - 18 10 22cf - S grade (Ererg/Ster) EA $ 846 35
APPRG [Feat o - #eestanng - eiectric - Randund gade (EnergyStar) EA £ 517 89|
AFPRGG- Rangs - Feasteadng - gas - Standard grade EA 3 629 82
APFPWAST. Machine « T - Standard (En EA $ 531 20
ANNPOSTS Pato Post - Siee Tube LF S 1456
CABCTPF Coveieop_pos lormed plastc aminabe _ Standerd grode LF 530592
CARFI- - - Lr EXILER
CABLOW- Cabinelry - owet (bise] unis - Stasderd gride LF $129%
CABMC- Modcne caberet - Randard grade EA $106 41
CABUP- Cabinetry - wpper (wal) unds - Standeed grade LF $ 10208
CABVAN Varky - Sandecd o sde L* 3 107 88
CLNFINALR Final cleaning - consbrution - Resderdal SF [E
CLNPWASH Clean with pressuwelchemical spray SF $027
CNCCS m*m-m«w aF SO
CNCFTG Fortngs - Wty & maceras . Jenforeed cY 47278
CnNCFW Cor crete widl - bor & materals - Renforosd cY 3 500 1
CNCKENEE Conoele ineewals - §" wal SF S 6
CNCPIER Corcrete pier or 'ooting wih gost anchar EA 55245

Dect cY 11235
CNCPILE Coecrete Pres - 18° dameler LF $en
CHNCPILE« Coecrete Ples - | 2 damater LF $41 87
CNCPILE Corcrete et - 24° dameler [ S92 58
CNCPSTAD Pod ancher - 6° EA 330 72
CNCSLe mumgm-r-mnm SF 3570
CNCSLE Concrete siab on grade - 67 - fiished in pace SF 57 80
CNCSLREM mu_bmm-rxc 10 wire mesn SF $074
CNCSTPCH Pracast steps - conarete « 110 2 risers - 4 wite EA £ 630 M
CNCOTPC) Pracest sleps - (ondrets - 3 10 4 Nsers - 4 wide CA 2 650 01
CHNCTUBE 10 Spiral wound Soertoard bube - 16° LF $17 83
CONROOM Contents - move out Svan revet EA 34570
CONROOM< Contents - Move out Ban reset - Sl room EA $M4 30
CONROOM> Coments - move ot uan tesert - Larpe room EA 2604
CONROOMs Conrsants - move out o reiled! - Exirs large room EA 53T 09
CONSTOPM JObele MOVNGAIOIgE Contanes « 20 long « per manth MO §185 01
CONSTOPMD Job-ste moving contenes - gick vpitel (e9 way) 17-20° A 8773
DNOOUNE Durpsler load - Aperce. 20 yerds, 4 lons of debein EA $ 46000
DMOOUNS> Durpster load - Approw. 30 yerds. 5.7 fons of debns EA §525 00
| DMOH Deanolshiremove home (1001 sf - 2000 sf) SF 5320
DMOMASKFL Floar protecton - seif-adhe sve plastic Sm SF $0 &3
DORAV- Intenar 000r vt - Standard gede EA $ 7 58
DORES - Beicia 0oor wae - W anvTahogety - Doutie EA 317480
DOREF <- Beicid door - Wwuwentmahogeny - Single EA s
DoReS- Bypass (shding) door wat - luanmahogany EA 5138 %
DORLVR Indericx docr - 8 louvered - pre-hung enet EA 06766
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DORMAKMD Iriency doubie G000 - Musninabooey - pre-hetry st EA $21 043
DOROMH18- wutm-&-‘-mmpu 155 &8
DOR O13. mm&m-w-*-m&mpu EA $ 943 2
‘ DOR O+ Overnead door & hardware - & x 7 - Stanowrd grade EA OSQ_E‘
DORFKT. Pocket J00r Gnd - Muanumahogeny EA 523738
DORETRVD- SRorm door wasermbly - Sancerd orade EA $13812
DORX- WM-W'M-W” EA 22807
mxmuo ASaBondl chatpe K & relrcll astericr door A $128 12
DORXRETROC Aol chal e 10 cull down 85 extericr S0t EA S106 78
DORXSLY E_mmm-om“aq EA § 343 85
ORY 12 VI arywwll - tung taped. Soeted ready for D - Replacement fuse for drywsdl, &F | 30

| lasier and pareing)
ORYY VT drywall - hung taped. ready kv it [ $100
DRYIGH VT Gy - hung) oody (70 Vape & st} 3 $140
ORYL2N VT arywall - Ressoval 3 0 37
DRYL2TF Tape Soul and muke roacy for pan altoasy dusg aywst Lo 50 8
DRYVIWR /T water 100k igreenboend) hing. msed. Souled. ready for paint &F $1.56
DRYSSC 53" drywsh - tgpe C - hung, Wsped. St evhare s€ 5220
ORYAC Acousic coling (pOpocen ) beature - Celing Only = $069
DRYMASKSF Mask por square foct for drywall or plaster work = 01T
DRYMNRS Drywasl Repar - Mrsmum Charge - Lator end Metenta - Micenum repar up 10 32 EA 29 0

o<
ORYPATCH Drywed foepes - Mrenum Charpe - Laber and Matenal - Mewrmum resads up 10 & EA $450 &3

A
|oRYTER: Testore drywal - 35
DRYTEX++ Teadume Grywal « $moots | shom coal « Ceding Only SF ”2
ELE110 110 voir WG rus, Do end outed EA $61.84
[ELE11080X 110 VoI CODPET WHINg Nl 8N3 Dax - rough 1 only EA S48 54
AL 1S 110 volt copper wiring man, o and swich LA 62
ELEXXO mqu--qm Box mad receptsde LA 5124 0
ELEXDOB0X 220 Vo1 SOpOS! Wi fun Bnd Dee - faugs In ordy EA $ 97 58
[ELEEFAN BaTvOum vertd sbon and heater | San EA § 34574
ELEEPA2X0 Bresker panel - 200 MmO s tael treakers _EA 52080 30
[ELEBFC Elecinosl panel cover EA 54710
| ELEBRHGF| CHout beaaker - Ground- St Srcul internapter (GF1) EA $313%6
QEco Cartan monondde delecior - Sanderd grade EA LY
ELECSOR Desconnect tox - 60 wrp — non-fused EA tlﬁ
[ELEGF| Ground faust istemuster (GFD outet EA $31.45
[ELEGROD Grounding 104 - copper dad with demg. & EA 511787
ELELAS Eleciacian - s howr 2 3 how max fvough change oroe MR 7N
[ELEMAST Mater mast for overhesd power - 2" conut EA $450 W0
ELEMETH Meter Dase 6°d Man daconnect - 200 amd £A § 455 &9
ELEOL2X0 220 vot outiet EA $31.24
ELEOL220CV 220 vl Qutiet Cover EA £553
l&EOB Owbien EA $17 03
ELEOS» Owliet - « for iehen use ooty EA $ 22 30
[ELEOSCOV Osliet or wwilch covm EA $268
[ELEOSS Seacn EA $1711
LEOSTR Ouiet - tamber rersiant A 04
ELEREWRE .-tmmm-mm &5 2 90
SLEsg0C Secerky system - corted mhelre (par cpening) REMOVE ONLY EA $2%0
ELESECP mm-mmnmmv EA $33
ELESFLXY fexble conaut. +* LF $ 48 55
ELESMOKE- Smoke oeeciar - Standatd grace EA $ M 0
RS Salety weich (dyconnect) - 80 amp 240v 3P tpe | (%) $ 600 34
ELEWY B4 SUDN COpDRTr wite - Mranded or salid \F $2%2
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FLEWALL Wl tveat o ( Energy ) EA 223
[ELEXOS Extericr cutied o wwich Ea 528
FOCAW o-@--mmgm-nw SF gﬁ'
FOCAWR Carpet - Removel SF $0.25
FOCEDGE Corpet - metal Tanstion stip LF $3 56
FOCPAD- Carpet pas - Standard grade aF $0 54
FOCSTP a0 charge Sor carpet EA b
FOCTAY- The Socx covering - Standard gtace - Mirsmum repar only up %o 29 SF =5 3 5
FCTSCEMI2 1/2° Cemant Somd SF $3 802
FCTOROUT ﬂ,ou*!ov SF 27
FCTSEALD OO Semer &F 30 8
FCTSEALS TheAtcom seaber SF 067
FOVAV- Mol Boor coverng (sheet 900y )| - Standerd grade SF 23
FOVEDGE Vievd - mrtal Sasaton srp Lr 3 %8
FCVPREP Floor gresenssion for reshent foorng SF 30 &3
FOWAW Ok fooring - 52 commen - 8 fnish RENCVE ONLY SF $2 08
FOWEIN Sens end sew wood Poor SF 3279
FOWSINNN Firush wood $00r - Mnkmaum charpe - Minemum repair ondy up to 96 &5 EA SN
FOWLAM Laminate - simutetas wood foorng - Standard prace REMOVE ONLY SF §104
FNC1XA Toen bourd - 1° x 4° - instalied (pine) L 214
FNCATTIC Al enirarce cower and twn A !‘Zg
FNCE Basensars - 2 U4 LF 5245
FNCBAL- Baustrade - Standand grace LF 58102
[Frice Cesng -2 UE L 5204
FNCCROGN- Zhetng - wire (vimfl conted| G $11 80
FNCOCP Deoor opening Tamd § cavngl - Y006 wide - paint grace EA $96 05
FNCDCP» Doox openng Swrts § caing) - 387000 wide - pain! grade EA $114 40
IFNCDOP» Der Owrs & - B2 o wider - 3 $133 &0
FNCHR Hendras . rouns { oval - $afwo0d - wll mountss LF $553
FNCEHOE Base shoe LF s 07
FNCSILL Vidodowsl LF prd )
FNCSKRT Staw Sdniioron - wal e - pand grade s $:416
FNCSTOL VWndow wodl & apton L £ 20
FINHIBAC- Al acceacsy - SIascand orade - 10wl Bar Sl rine or tolel caser Rilder A S 62
FNHOS- Deadtoll - Standerd EA $31.88
FNMORLX- Door Mook set £ Oesdbodt « « Standecd Eh $54 37
FNHDORS- Door Anch - intenior - Standard grace EA 240 %
FRHOSTP- Door siop - EA %43
FINHEXT Pocket docr hardwas £A 526 &7
FRHPKTL Pocket docr lalch ) 52149
FNHEDH Aoy hardle EA u_‘a'
FNHEROCO Showes ourtan o2 EA $28 85
FNHTHRA Door Hreold_ alaminem - REPLACE ONLY LF $1588
FNWWS Door waather srppng A £ 06
FRLAZG Freplace hsas EA $2.928 07
FRLG, OG Firepiate gos log set - 38° w0 24° A $440 24
FPLOL OGRS Froplace gas g wel - Detach & resel EA 395 20
FPLHRTH. Freglace hearth . be SF 51220
FPLSCR. Freplace scroen - Standwrd grade EA $108 34
FPLEWE Wil Bus Hhack EA $80 11
FRMIX10 1% x 10" lumber | 43 B per LV ) \F £ 7
FRM1X12 1* 5 12° Lavber (1 BF per LF) LF 4 43
FRM1X2 1% 2 X loerber {167 BF per LF) Lr 217
[FRMUG 1* & 3 hatvber { 26 BF per LF) [ 2 52]
FRMIXL 1% x & humber { 330 BF pew LF) LF 2 64
FRM1XS T u 6" lumber | 5 BF per LF) LF 20
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FRM1XD 1* x 8 borrboer { 887 BF per LF) ¥ $3%
FRMIX10 2 x 30" lusnber (1 BT BF per LF) LF $3N
FRMIX108T ral ] ur-rummmm EA $10 37
FRM2X10T 2 % 10" umber - treaved (1 57 BF per LF) LF §3 72
FRM2X12 2 x 1T lumber (2 BF per LF) (G 5400
FRM2X12T T % 12" hamber - treated (2 F per LF) LF $4 600
FRMDCT 2 x T* lumber - trested [ X3 OF per LF) LF $20
FRMCOXAT J°x 2° ¢ & 2 bealed pne (madensd only) EA $3 80
FRMW2XS 2% x 3* hunier (S BF per LF) LF $2 18
FRM2X4 2% x & humives (897 BF per LF) LF $2 30
FRMOXAT T° % 4" lumder - treated ¢ B6T BF per L) LF 4
FRM2XG 2" % 0" lumber (1 BF per LF) LF $290
FRM2XGT 2" x G lumber - Wested (1 BF per LF) L $2n2
FRMIXEXIT 2" x 6" £ 18 87 trested pew (malensl ondy) LA $13 43
FRM2XEYAT 2% 6" ¢ &' K2 reated maberie! EA 35 94
FRWIXS 2" x 8" humizer (1,33 BF pet LF) LF §26!
FRM2XBT 2° x 0% lumber - Wested (1. 33 BF per LF) LF $3M4
FRMWILF g el - 2w " x0T - 15" o0 LF $154
|FRM4SF Sd ek - 25 4" W o0 SF $194
FRAMASFBL Laber bo Mame 2° x 4* koad bearng wall - 8% o SF $1.M4
4L a8 ogrywoodpost (133 QF per L) Y 348
FRMEXET r-rma-mnnﬁgtﬂ LF $49Q
FRMAX4XST €% & x 8 Uosted kimber post - maseris ooly EA $1008
FRMSX8XAT 616" ¢ 8 besied himbes post - muteris ordy EA 521 €0
FRVADND Wodge anchor ot - 12"« 5 10 EA Sww
FRVEA Bicier hoard - 12° (componition or oerboard SF $149
FRMEME4X D Bosm - ergnesred sirand amber - 3 12" x 9142° Lr 918
FRMBME4X 2 | Boarm - encreered shrans harder - 3 127 x 11 TA° LF 203
FRVBMNAX D Beam « microlem « 3 12° x § 12 LF 15 47
FRMEMNAX D Beam - microlam - 3 12% x 11 148" LF $i7 66
FRVBUNA G Bean - micolam -3 V2" x T 1N" LF $ 4%
FRMDEFG Or¥ed botom plate - 3° x 0 treated humber s $7 15
¥ RMOKLE 7 sclhwond ndeg plasken - Labaor ooty (per 55 ) Ed $40
FRMOK L Landins Sand raleusrd md - Laber only L 1513
FRMFLTR« Fiocr Yusses - up 10 16° deep LF §T 65
FRWRBT Jot bedging be EA $4 88
FRVERHNG Framing hanger EA § 4367
FRMF RMNG> Frarming hanger - wge A $ 14 W0
FRWFRIS Framangirues humcans sireg EA 3949
FRW RETD me EA 2278
FRMWFRETRES m*y EA $40 38
FRMFREWAY Nt Swary Drece EA $ 38 03)
&W& L Fumng swip - 2" x 2 SF $1.35
FRW URC? Furmng soip - 27 x 2 - apphed 15 conaete S $23¢
FRAWJY 2a Hoist - 12¢ -3 W LF $6555
FRML 4s Bionst - 14° Seen - 3 12 farge LF §7 o6
FRMILI B ot - 167 deen - 3 12 farge LF $8 %)
FRWI0L Lot b0 sl bl « Pox o & « 210 LF $247
FRW108F Jowst - B0 or celing - 2x10 - wiiocking - %" 0g SF 0 2
FRMJALF ‘A--Iouwo‘!g-m-m LF $267
FRMSH1Z Sheathing - plywood - 1/2* COX SF 3188
FRMEN12F Ehesthing - plywoed - 1/2* CDX - Se-trested S 5244
FRMEICM Ehesthing - phywsod - 34" COX =1 $218
FRMEHINTC - - 4t ot SF 8349
FRMSHS8 Sheathing « plywood « 58 CDX SF $183
FRMSHCLP Shesthing - aadnonyl cost for -chps 8F s
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FRMINE 12 Shealing - Sof laced foam - U2* 3= 1M
FRMANN12 Shaathing - 0S8 . 1* 8F $168
FRMSHWINT Eneating . OGS - 13 . 1noue ans proove 3 sim
FRMSLLSS S sow foom . 6 LF $0 28
FRMSTR Toll Fructeral Repar Costs EA $51 00
FRMTHALL Top phate - 2* x &% LF $23
FRMTALS Top pae - 2~ x 6° G $287
FRMTRG Trass - 412 LF $600
FRMTRSCA Scisser bruis - V12 sicpe LF $7.95
FRMULIZ Undestayment - 1/2° partce boand 5% 5178
FRMULYS - 34 partcie board 3 51.99)
MMRACARNY Scrape o 3sbesios scoustic (Dopeoen) fextsre=0 haut off 5= $l4
HMRASSEN A9ty Bstesios Ser enCepsulatng Compound i 510
HMRASSIHND Tow off sabewtos drywsll (8o had off) 3 " 44
HURASEINM moﬁonammmmum £ £ 82
HUMRASSANS Yc-d“uﬁtmmb:‘oh §F 1E!g
HMRASSINY tuﬂm&l«nmlwmlm SF gﬁ
HMRASEI NN Toar off ngid asbesos Shinges N0 Mot o) 50 $1%0 29
HMRASST Asteston lost fee - A4 service survey - Dase fee EA $32% 00)
HMRASSTPS Asbeston leul fee - 4 service survey - Ser sanple EA $30 0

I fes - sel EA )
HUMRAVASNY Tear off sabesics deouttic celing e (ad haud o) 8 $3 18
HURSDTW Hazardous Materisl Remedioion (Bad em) EA $0 00
HURORM mumwumum - $0.27)
MMFRAG | Plastic bag - weed S wise of - Nodh EA 1.
HURHBAG< Plastc ta - wiad for hazacsous wase cleansp - Small EA LAk
HURABAS - Plastic teg - seed fr haredous weile Seensp - Lage EA £ 44
HURHBOX lu-abm-uudhhm-mhm- Medum !A $I 10
HMAHBOX < umw-mnwumm- Smeb EA §2 51
HMRHBOX> Bow and lner - used for NAZINEOUS wasle CleaniD - Linge EA 57 33
HMMRMC 14 | Plavsc sontainer - hacardsus waste deanp - 14 gl EA M0
HMRHTW Plastc container - hazardous waste cleanwp - 30 o EA $56.03
MMM mumv-nmmw 00 g A $122 08
HMRHCON Paste e - W LA [X5)
HMRAHCON< Plaste contanes - MMM- Sread EA 35 ¥5
HMRHCON> MMU-WM&- Lwoe _E_A $11 &5
HMRHEFAVAS HEPA Vacuuming - Detaded - (PER 5F) SF 0
MRV wmnmam-@so—g EA $3 00
HMRLABH H Wste Mok Ceaning Techniow - per hour HR 385 00
HMRLANMA wml&t_ﬂhm Techricen - aber hours "R $47 6
HURLABHE mmwz mgw HR $T617
HMRLASHEA WWMQ SuperasonAgTEn. after e HR $114 37
[HURVN cAwbon - Labaor b EA $162 1)
MR msup-mn- (haraedous cesng EA $7 69
HMRPROT Froted - Cover wih plass - ﬁl . 5F 2N
MVCACCND. Contral ar - condenser ool - 2100 - 14-15 SEER (EnergySien) EA 31578 59
HVCACCNIS» Cenlral o - condenser und - 25 bon - 14-15 SEER (EnergySiar) EA $1.577 69
HUCACCNI+ M--mmm-:tmuwsmcmp EA 1.9 6
HVCACCNIS. Central ar - condenser unt - 3§ ton - 1418 SEER (EnergySar) EA 988 19
[HVCACCNAS Centrd ar - condenser und - 4100 « 1418 SEER (EnergyStan EA $2.015 44
MYCACCNS Contral ar - condenser ont - 5 lon - 14-14 SELR 1I.r-w EA $2.68% 64
HVCACP Cordenser pad . 35° x 3° EA ST4N
MWVCACAC Cotlral ar cond w-xom EA J243 X7
|HVCACREV Centrsf ar cond_System - reboe e Cracuiion EA 132 04)
HVCACTW AC unh whieee - Whewn20w - 8 000 BTU (Ererg,Star) EA 372569
HVCACTW< AC et whleeve - throogh-walteincow - 5000 BTU (EnergySter) EA ECARES )
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MYCACTW> AC unt whieeve - trough-wallemndow - 12000 ETU (EnergySte) EA § 048 40
MVCACT WS ‘C“M'W'“‘W) EA $1.079 57
HVCAMND A RSS! - Wik hta! slement and AT cob - 2 lon LA EA |7.m__‘=
HVCAMK3 A hander - win heat shoment and AC ool - lm;&-nam EA 1,522 65
HVCAMME A hander - wih hest slement and AXC coll - 4 ton { EA Al
MUCANIE A - wih bt and AKC col - % ton (EnergyStar) _EA $2.354 37
MWVCCA Cald s retum cover EA s
MVCOOI 2 Coft - 2 on - cased A § 600 38
HVOOOILY Cet - 3 ton - caved EA § 65435
HVCOOILe Od-lm-gsea EA 87 37 53
HVCOOILS Cok - 5 t0n - cased EA § 556 33]
WVCRCT | Ductwork systen - hot o oold ar - 1200 1o 1936 5F home EA $4.15% W
MVCDCT« Ouctwork system - hot o cold ar ~ 901 10 1159 5F home EA 3265 84
MVCDCT « Ducteork sywiam - hot or cold ar - up %0 900 55 hame LA $2 438 &8
HVCDCT> Duchvork system « hol or ookd ar - 1600 10 2136 SF home EA $5.024 32
HVCOCT» Duct ork System - hot of cold aiv - 2200 % 2500 SF home EA $584¢ 10
wlﬂ Ductwork « fexbie « aadebed - 4" round LF $657
MWVCDCTLF 10 Ductwark - hit or cokd o - 10" round LF ST R
HVCDCTRL Ductwark - Mechancal oo - Pleeu= & Return w EA 837 68
HVCOCTPU Ductwark - Mech. room - Penum & Retus i - Inulated EA ST
CET Condense’e dran e EA & 5%
HUCOVENT Clothes Sryes vest - nstaled EA $5913
HVCOVENTHD Clothes dryer veaol cover EA $ 22 52
HVCFDVENT» Founceson vert - issteled in mesonry bocktaick EA $86 €2
MWYCERF Fumace - foor - up 4 50 000 BTV EA $1.6520 0
HYCFRHT Fumace - horzontal or vertcal - forced s - 48 - 73 000 BTU (Erengn@Rer) EA $1.764 39
WVCFRNZ» Fumace - horzostal o verticsl - foroed sk - 30000 BTY (BnergyStar) EA $1.013 81
HVCF R » rmn-mum-w-h-mooum«mw !A 32 164 %8
HVCLNY) WMM-W!M'M-QM”' EA $ 20702
HVCLKCP Lockng Freon Coos EA $ 30 00
MVCMN Heat Vert & Ar Condtoning - Minor mepak EA 25 01)
HVCPAN Emergeccy @ip pan EA s41 89
MVCREG MestiAL regiater - N W EA 2
MVCREGH HeatiAL segaler - Fiocr regwer LA 1404
HVCTS. Theemostal - Ssdard grade EA 7881
HVCVENT2 [Fumace vent « sumioum. & LF 512 50
HYOVENTA Fumace vent - oubie wal, 0° LF sOO
HVOWH Viell Beater - thie Same vert-fee - WO % 30 000 BTU EA s %
NUFY Foam ppe Fciabon - 1* wal for 1* % | 12 pipe LF $EXN
NUF2 Foarmn ppe raclebon - U2 wall for 1" 10 | 172 poe L $408
INMFA2< FOam 568 maulatan - U2* wal for 18" %0 8" poe LF lll&
NMFA> Mmm-wwmzwrm LF $57¢
NUF1< Foam ppe mslaban » 1" wal for 18" 10 24" pipe LF $4.78
NMF> [ Foam ppe mwdatan - 1* wal for 2 10 3" poe LF $7 04
PMVFVY Foam ppe nsudaton - W4" wal for 1°10 1 12" ppe LF $570
TNMFVe« Foam ppe claton - 34° wall for 18° 0 38" poe \F $408
INMFE - Foam ppe wslabon « 38" wal for 2° 10 3° pipe LF $8 87
&n Blowren insudation « 12* « R20 « 5F $172
NGBTFe. BT nsulanon - & - R13 - pecer faced - wals (EnerpySiar 5F 08
INSBTF6 Baft insulation - £ - R19 - peoer faced ~ subfoors |EnergyStar) §F §1 08
NSAWNTF Ba e vert — foan (Energyar) LF $104
WSHWRAD HOUSe WD (Rrivastare baial) & $028
NSO mmwm- E!l_n_'n“n |4 $08
NSREOM Rigd foem insuletion Boand - 34T [EnergyStan) 8F 30 03
LABMMAT Hazardous 'Wase Maold Cearsng Technoen - per haur MR £45 (0
LABHMRT-5 Hazandous Waste Mold Cleaning - SuperdaoryAdmin- per hour R 7817
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LITAV- ugunn wwum EA e 01
LITRARS -3 EA 588 39|
LITELFLTS -RMIM dmm ~a El EA g_ﬂ;
LITBUGL Dyl - Noanad wmall o medum « mat { ) EA $111
LITFL- Fluorescent Sght Titare - Slanderd orade (EaengySer) _f_A 304 45
LITFNL- Cewirg dan & Sght - Sranciard grace (EnergySam) EA $247 78
LITX- Exterior St fadure - Randard grace EA LA
LNDOMLS, Mulching - LEAD REMEDATION UST ONLY | i
_g._mou:.cv Mucheg (per CY)« LEAD RENEDIATION USE ONLY cY $56 18
LNOLSO0 Lawn « sod &F $0 58
MASBRK- Brick veneer - Sandmd prace d.e. concrete) &F 78
MASPCINT Re-pore mavary 3% $4 19
MULVTSNK Varity 100 - one sink - cultured martie iF SN
M B VTSN Vanty top - o wrks - Gultured martle LF $95 88
MPRCLKA Caluing - aonhc LF $177
MSDA. Maser - 12 plele ghass - up 10 B5F per sink §F $10 42
ORIDORS Osnamenial 1on - Securky door - Detach 8 Reset ooty EA 85,87
|ORIGRIL- Crnamentyl ron - securty oW - wingow « Remove Oedy 55 t??Z_.
[PLAMNRS ienior Fiaser Rogen - NBm Coarpe - Labor ond Materal - Vinkmum repar ooty () $270 4
upto b 5

[RAATN ______YTeer of plagher on wood loth % i)
PR Blask piee wilh MnG asd Ranger 1 ) $18 53
SLMORY Orainiant i - ABS pibe wih fiing and hanper . L7 L $9.08
[PLUDRN Orsinbient e - ABS pipe wilh fting and hanper, - 3 812 04
PLMORND Ormnhient ine - ABS poe with fiiing and hanger. I LF $95.79
FPLUDRNA Drainbiant i - ARS pipe with fiting and hanper &7 LF $97 N
PLMORNG OrainNent I - ALS pipe with fitting and hanger & LF $28 11
PLMDVY Oistrwashet comection EA $130 84
WL L ok Spcet - Ihches - Gccriomy grade SA
PLMFALBA- Sk faccet - Batteoom - Econonmy EA 124 32
PLMFTLFIA Flantie gas bong - CSST 24" - per LF F $13 M
PLMGAS Nateral gas service loe \F $19 50

MLAB Pharmber - per howr 2 & hour max through change ondee MR s
PLMPENK- Poseun wru - Blandars grade [ $410 04
PLNPTRAD o - EA )
PLMPUNP Vil pump « 5 HP « 150 deep EA SLa5 62

(Thes Ine nem Incluses e coat of JQoIng, Yenching, machine wark. ekecmcal,

LPLueC Vietes szgly Sse - PVC with ¥ing and Panoer I HEPLACE ONLY LF $13 11
PLURSOXF. Rough 0 pmbng per fature _ wOEX_Ermch sywen _EA $503 71
PLMRGH® X mam-nhm EA $580 35
PLMEED Gas Agphance Sederent Trap EA $120 00|
PLMSEWF Sewage U tank - 12009 EA $4.108 55
PLUSEWS « Sewage terationdvecte: tank - 1250 g EA $3.807 58
PLMESEWY « wu-va LA 33 240 83
PLusEwrs _ [Sewsge tratioaiestis ek - 3000 EA (XYY
PLMSEWFAP Sewnge Hration'sestic tank - berstor curp EA 430,63
PLUSEWFPUM Sewage 1AM 0n'sestic tank - effuent pume EA 430 &9
PLMSLY VWater susohy ine - copper with S0 g and banger. I* LF 1.9
PLMSL12 Water supply Bne - copper win S0 and ranper, U2 G $%0
PLMSLS 1R Welnt supply Sne - Sopper wifh S8ng nd haeger, §- 172" F 336 62
(PLuSLY Walet wiccly Sse - copper with $8ng and basger T ¥ 53545
PLMSLY Witer Supcly Me - 2opper with SN0 and hanger, 3 LF 0
PLUSLA Water supefy Sne - copper wilh Sing snd hanpor Li¢° 3 §58.21
PLMSLYS Weter supply Wne - copper with B8ng and hanger. 18" LF 6 .59
PUMENK- Sk - wrge - Standard grade CA 192 88
PLUENKD. Ak - dOutis - B1anaed prate EA j 208 26
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PLMSTOR Angle oo valve EA [
PLMSWFAL- Ehvower fscet - Slancerd EA 1201 &2
PLUSWR- Foergass shower unt - Standurd gade Ea 700 34
PLMTL T Toded + SEanawd grace EA jI77 W
PLMTLTFL Toket fange EA 264 53
PLMTLTS- Tolet seet - Sancard grade EA 4488
PLMTSFAL- Tub tevcel - B 1 o acte A [Tk
PLUTUS Savid - Sancierd gade A Fre
PLUTUES. FDergiNss hob & Showes COmEanalion - S1M3ad Qrade EA $518 09
PLMNTUBS Foergless %0 sumound only - Stenderd grade EA $281.2¢
PLMWRO X Washng machne autlet hox weh walboes EA §245 24
PLUWOO Vidater hoater -~ 30 galion - Gas - § y7 (EnargyStar) EA $T4 72
FLAWNO0E S Vister heater - 30 gation - Electn): - § y (EnergySar) EA )
PLUWNSO Visler heater - 50 gallon - Cos - Oym EA $1.00% 72
PLAWHSOE + VWalet hewter - 5 « Blecine « § EA SO41 77
PLWHE Werer hearer Danker EA 550 39
PLWHPAN mngwmun EA $20
PLMWP12S Vil pummp - submtensbile - 172 ho - pump wimoior £A $1.003 04
PLUWTANK Fre d waler tark - 40 galons A 3700 1
PN AL Extericr favcet / Sose 200 EA £ 3
PHLAY Puneling - Stendetd grace - Resows SF 0 27
PNTANN Mmmmu_Mg SF $0 76
PNTRISP Seal § D0t Lased0MT - W Coats LF 5115
PNTBAL2 Pairt baustrade - wo coats LF §21 61
PNTRAL2SP Sedl & pait tausirade - Teee coals L 003
ng o &lor - »
PN THCS28P mcﬁw&wm-mm LF 5148
PNTEF Pant 2 soor et - sab only - 2 coans (per Sde) EA £33 46
PNTBF « Pant gngle bIGA door - dab only - 2 couls (per sde) EA $23 32
PNTRE G2 581 & pact bilcid door sat - sab coly (Der wide | EA %13
PN T S Sanl & pass gnghe BAGS Boor - ¥ab ooty (per sde) A $23 80
PHTILR Paint boler uns EA 11508
PN TED Paiek byoass Soor sat - slab - 2 conts [} $37 0
PUTED15S SealPanl bypa vs 35 set . $ab ool 2 coals (per el EA 535 61
PNTEPNL Prime & pant teaser panes cover EA §15 80
PNTO2 Pant casng - oversized - two coats 3 1N
PNTC25P Seal b paiot casng - oversized - tivee cosls LF §1.00
PNTCIG Senl & SN CANNG - MO SoBly LF $115
PNTC2SD Setl & oot caNng - Pree coat Lr $164
PNTCA Prime & painl ookt ek retue deover) EA $8 00
PNTCAFE Pommm-pu-zmgcddﬂ §A uﬁ'
PNTCELISP Seal & paint corde - Piree coats EA $20 §3
PNTCLCS Soal & pent Soset shetdng - #ngie shat! EA £33 67|
PNTCLOSL Seul & pant doset shehving - lnen closet §A 40 04
PNTCLOS Sew & et dovel shetving L 5%
PN TONRSS s&_tmamm-mtgl LF h_!l
PNTCRC Pusrt conzrete (V) SF §372
PHTCW 25D Sedl & st crown madng oversized - Pvee coals LF $179
PN TOWNRGP Seal & pact orown madng - Tree coats L5 L aRd)
PNTORPE Prime & pant Seck - 2 coats prmer. 2 coats pant SF 51 60
PHTONRL PP Primg & pant ext raing - 1 ot primer, 1 coat pant \F LI
PNTOOR Pant docr slad only - 2 coals [per wde) EA $29 08
PNTDORT mmmo—ulm-zwsgml EA 524 28
PNTOORT> Paint G0O0WNGow 4 & - 2 coats iper woe) _EA 28 56
PNTFACW Prime & peint exienar tascla - wood. & 6 wide s $1.32
Fege B ot 11
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All ltems List
[pwr2cee [Prime & past extencr tavcis - wood 8- & wide | $145]
Bem Description Uit Urit Price

|PNTEENST R 5 50 64
[PNTFH Sedl & 2001 LA Paght Catinety - inude and sul LF £38 09
i'ﬂﬂﬂ Mlg“&ca-hﬂum LF 31510
PNTER MM”M&-!«:BE“ EA §55 33
PNTGRR Prime & pain! omamental o ol &5 $1.08
PN THR Part horarad - wal mounted LF 0 87
PNTIST Seal Bocr o caling onl wbes o= $0 8
PNTLOW Sew & pact cabnetry - lowes - iInude and ol LF 31 &Y
PNTLOWF Soal & parre cabnelry - wed - oes only LF £16 48
PNTLVR MUW”MM-!MGEM EA $39.70
PNTMAS Sou) thock wilth misonry seser 8F 3088
PHTMASKSE MMwwva“?-tml 5 5218
PNTMASP Part masanry 5F 30 65
PNTMNTL Soal & prt Wopince mantel \F 3
PN TOH Pairk ovemend doot « 2 costs (per wde) EA 343 80
PN TOM» Mmcw-uoicﬁuzﬂp _E_A $124 Sa
PHTCRI Prime £ et omamental Yoe handral. 367 1o 42" high LF §7.78
PNTORIF Prime & paint amamental ferce - per S5 SF 298
PNTPZ2 Part (V] « v coats 55 0 7S
PNTPNL Seal & Dot panening oF $0 5
PN TRAD | Prime & paist sachator unt EA $48 89
PNTRADC Prime & paint adalor cover EA e e
PNTRGSTR Prime & past Sewl regrter EA 177
PNTRISER Seal 5 paint star maer - par side - perLF LF $2 80,
PNTS- Soal [V wPVA primer - one ook 3= L

[PHTSCRP Screge (V) & jeep for peint 55 % 4]
PNTSE TR Frme & pacl exlen soM - exporees taflers 3 52 40
PNTS YW Prime & paisd extenss sof - wood oF $t N0
PNTSEH Pairt phawood shesthvng SF 0 46
PNTSHOE Seal § 2ot base $hoe O QUATTEr Found L w0
PNTNY S0al & pact wood shehing 127 20 wah LF 5) 40
PHTSLL 5001 & poirt window 4 LF 51 68|
PNTSP? Sealgrine then pairt (V] beice (3 coats) ¥ $1.01
Ba Pact duappeang (bacng) arwapaens acces e EA e
PUTSTSK Paiet star shrveoion F 54 40
PHTSTSKSR Seal & paet stk siimsoron (2 coats) LF §5 43
PNTSWALL Seal stud wal for odor cantrol [ 13 0 67
PHTIRD Seal & Dot glar T9ad - par Ude - par LF LF 18
PNTTRM Seal A 2t Y - e coals LF $1 10
PNTUP Seal & paint cabine®y - upper - Ingde and cut \F $26 24
w &-'Gmw-luﬁnﬁ LF $1I 0
PNTVAN m_aﬁ&mm-mmu LF a_._ul
PN TVANF Seal & pant vanty - faces only F o
PHTVENTG Seal & pairt wood patie vent EA $32 5]
PN TWOP Pant wood pato door - 2 couts (per wde) LA $2%

PaTWON Ses! & pand wood weadow (per ede) §A =

E‘..m Lol & paiet woed wiadow (Dar sde) - Smal A $29 4
PR TWON Soal & part wotd window - EA S57 34
PNTWOW &-Cﬂmmmwm-?-tm EA 588 37
PNTXZ Extence - part tao coats 55 $1
PNTXDOR Prime & pain! 00 siab ooly - axtedior (Der side) EA 35 3
PNTXSP2 Exdericr - sael o pirne Ben paint Mt vo fngh coats 55 $1 19
RG240 Slg-zsy,- s - i folt | 55 $ 4570
RFGMOE 3tab - 25y - coMposBon shingie rooling (per SHINGLE) | EnergyShar) SF §$90 83
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RFG320 Larninatod - comp Waagie fp - w/ il - Miremun repair oty up 1o 250 5F (2 5 sQ $27.58
SQ) | Erergytier)

Bem Description Uit Urit Price
RFGADOR W~ Ad] |aper of oD ShRgies, femove & Sisd - Laminated 50 £ 46
RFGADORMUNV A3d |aper of ﬁmmla-sm 5Q lgﬂi
[REQASTR. ¥ 3122
RFGB! MoaBes dDrumen roof - Inﬂmwm 10 260 SF (28 SCIE | 5Q $329 79
RFGEBUL Bt 4 pry reofng - In place - Minimum repar onty up 10 250 SF (2 5 8Q) 5C L83 B0

(EnergyStar)
REGORIE Orp edpe i $139
RFOERCF Elastarmese roof couleng - Fiel 10of < Minurrs repar ondy op 1o 250 8F (2 £ 8O) aF 3R
EnenlySer)
RFGFELTIS Rookng felt - 15 & (EnergyStar) 5G 522 82|
RFGFLY Flashing 14" wide F E 2
RIGFLIO 'm‘gﬂ'-do LF 2 64
RF c-_n_vzhnnn-mgar:m EA
RFCFLMPE Flashing - pioe sk EA $37 05
RFOHIGH ASbooul chatpe K bigh roof (2 stones o greader) 50 $20 10
RFONYS e & waler sheld SF $1.35
RFGMNRS Roofng Repeit - Maimum Charpe - Labar and Material - Mnimumn repesr ondy of 3 A $401 58
tab 23 y1 composticn wnges op to 33 5F (10 SO
¥ Metal = Mirismum ¥ 3
RFORIDGC Rivdge C2p - COMDAUIN Ahingles LF 54 74
RFCROGM u_a_goe-p-mm LF 74
RFGRL Rk roofing - Minimum repair ony up 1o 250 SF (2 5 8T) 8C $120 86
RFGRL~ Mm'mm Minimum repar ondy up 8o 290 SF (2.5 BO) 50 $199.73
RFGSHA 2 Sheathieg - radat Semer - 12° - OGS0 & 204
RFGSTERS Addtona) chat 0o K steep 1ot - 7/12 1o N2 skpe 50 $4272
RFGSTERS> Addtora chat e K seep toof - 1013 - 112 dope 3G 47 14
‘RFOSTEB’- maﬂgumm’wm 12"2“’0 80 584 47
|RFGSTEP ”hm LF $7 42
RFGVENTS R0 vent - Jrtine - Standerd grede EA 535 65
RFGVENTE Exaust cap - theough roel - € 1o & EA 573,64
RFGVENTE:  |Eveuvicep. o T AT EA 673
[BEGVENTOS LA L L §A S18 40
RFGVENTR Contieous rdge venl - shinglo-over ol o LF $7 .45
RFGVENTT Root vert: - Surtie type - Metal EA 351.56
RFGWMTL Valey mety LF $4 53
SOGIXAFC SN 1Im - 1« 4" fher cament trim boand LF $3 09
SOGCLKS C3.ltn; - W F 210
SOGICLP« Fier corrnt lap scing - B - Minumum repair ooly op 104" 8 height  hom base o $4.18
I — bacer) = 23
SOCGMLAP SI0NG < NANAOANS « 180 PATEM - 5% < VMU (epar 0Ny Ud 3 €' NegNE om &F sare
SOGMTL. a-mt.ﬁlm»w”»mnpﬁaiyww SF 519
& in hesgnt vom base
SOGMTL.C Nty Oo 08 COr e post _\F 5 44
| SOGMTLIC Metel DEG SO SO LF $4. 65
| SOGMTLY Metal J \F 9
S00P Sigg Supiep - ping c¢ ogel - Minimesn repet o0y p 10 &' At Som bose | 99 $430

TR Erumers - sievcisted wood EA $901 40
|s0GT111 SHB0g - harcboard pane! - DNt grade 5F $2 48
SOGVENTS AdSe el - end - EA $ 908 58
SOGVENTGM- Atc vent - gabie &nd - metsl - 30" x 30° EA $97 64
SOGVNYL 23ng - vl 1d £ 55
SIGFACPCH Favca - Sher comant - &* LF $617
SFGFACY Fasos « vl coated alumnus - £ 1 §° LF 419
[SFOGUTA Guiear | Bownapoul - Bhummerus . us 1o 5* - LF 8513}
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All ltems List

SEGNN fascsy §A

SFONTLY Sofft & fascis - metal - 1 overhang LF $916
EFONTL2 Soff! & Mascia - metal - F overnang F |

Bem Descilpion Unit Unit Price
SFGSFTM o metsl aF $4
G TV ot - vared ot $429
$TR) Starwyy - ¥ e 4 e s o) EA § 614 43)
[STR4 Stawwiry - & wide (&' e pius jois) EA §7 50 68
STRAV Starwiy - siengers beads & isers (per reed) EA $ 6 48
STROIS Starwey - Gsapoeamg (ludng) / HIC sccess ladoer EA §31250
STRRISERH Stair riser - hardwood - up to 4 EA $3 6
STRSTR Staw stringer - softwood LF 572
STRSTRT Elas srinpet - reated sotwocd LF [
STRIRD SAar Fread - up ¥ & EA 81 60
STRTRDH Star bead - hardwood - up 0 4 Ea §7575
STUFOG Stuceo - Fop coat SF $3 7%
STUMNRP Stucoo | Bt Pavier Repar - Win. Charge « « Masmem repar only uo 4 o O I8 EA $193 &0
Dok (one 250 bap of M)
STUSYNRP Syrthetc shecoo repal SF $s e
TBAGIAR S9r - Stakvess simetl 112" x 30° [ %) 738
TBAGEAR« o Bar - SRanvess deel 112" x 24 EA 66 38
TBAGBAR>» | Hasdcan orab bar - Staimess seel 1 12° x 30* EA 8t 01
 TBACBARS o - Slaess woel 1 12° x 48° EA $ 9101
TCRFFE Add 106 parsonal (e chectve a0 ment (hazandous Caamo) EA $7 0
TILSWR> The shower - 106 %0 120 5F - Remavel Only EA $176 6
TILTUS Tio bbb surmound - up 10 00 5F REMOVE ONLY EA § 106 01
[Py 167 68 i e patis doc (EneegySiur ) CREEED
Woosy 180 €8 wnyt sideg petio do (Energy®e) A KT
WORGLAZ Regiaze winaow. 10 - %6 st EA $115 34
WORGLAZ < Reglace window. 1-9sf EA $87 14
WORGLAZ > Regiaze window. 17 - 24 51 EA $179.00
WORGLAZ » Regiare window, 24 - 30 ot EA 70 W
WovD Vit window- doctie Rusg 9124 (Enerpytas’) EA ek ¥a)
WOVD« Vil window - doutsle 48l EA $2 1248
WOVD> Vil wingow. doubie hue. 13 15af (EnergyStar) EA 52 §1.52
WOV D WnSOW - double 20.2881 ( EA § 328 81)
WOVRETRO ASIBong! charpe or & rerof wncow. 3-11sf EA 565 60
WOVRETRO> Adational chatpe for & retroft window 12-20s! EA $94 72
WOURETRO Adticrl chaton kr & rerolt window 24404 A $129 12
WIRHBAG Flastc tag - 4 haratscus matenal ceancp - Medum £A $1 84
WTRHEAGS PARstic g - %o Dazussous materal cesnup . Smet EA $1.%0
WIRHBAG Plastc beg - ko hazesdous matenal . EA _t_!_c_d_‘
WIRMBO X Bow and e« for hazardous malensl clesnup « Medem EA 510
WIRHBO X< Bow and finer » for hazendous matenal clesnup » Smal EA 29
WTRHEO X Bow and et - for hazardous materisl cosnup - Lage EA L 2R
WIRHC Pavsc contaner - hasardous matenial deame - 14 ¢ EA $43 05
WITRNCO Mmo-nm-mlﬂnﬂ-”l _(_A 3&__05[
| WIRHCE0 Plasic contminer - hacarosus matenal deane - €0 of EA $122 08
WIRHOON Plagte contane! - Nazaraous malenal cesnsd - Medum EA $8 85
[WIRHOON< Plastc contaner - hezendous malerial desnep - Smal EA 5 %)
WIRHCON> [Plastc contamer - hazassious malenal clesnsp - Lape EA s$D®
Pege 11011
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Appendix F: Reconstruction and Elevation Allowance Calculator:
Elevation up to Three (3) Feet
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|Restore Lovisiana Homeowners Program

S2REC v.1.3_2/15/2019]

Solution 2 Reconstruction and Elevation Allowance calculator with elevation to 3'
Amuatlo.'bmoc
Item Inputs | Units | Remarks
A Enter allowable "V“‘; area 5¢ of Cﬁ“i'\g flood-damaged home A Om] s M) Alowalie Uvog Aea Fom sguate foot ve llantions form » elanh
8 | Enter allowable living area SF of new replacement home B 0.00] sa.r] Asowetse Uving Ao oay of new comtruction
- Enter the lesser of line A and lne 8 here C 0.00]  sqm] ropwm cigne squre fostage
D Reconstruction Allowance w/Flevation up to 3 D 108.00 H  Corert smount per 37 for Becom o 2o BLNP Po oy
F | Mukiply line C by line D and enter total here F 0.00] S Porl o vy el e Lo & et o ap B ¥ e
G | Multiply line F by 1.2 and enter total here o 0.(”] S Adkds 20% ove woud Lo Uve brelm naty Secosel uclon § olevation usto ' @ owaxe
H | Enter total amount of DOB here H 0.00] S Vot Dugication of Bevelms amount from eGrants . ncubes DOB Offuet Tapo cabe
| Subtract line M from line G and enter total here | O.WI H  Cocvated recomt o o3 nd wevet on 43 o 3 8 lowecr wn DOB
J | Enter amount of Applicant’s HOME and £levation up to 3' Contract J oml $  Cotrmt 5700 3 Vv oMWt 0N 2% een k01 v b0 )
Enter amount of Applicant’s HOME and Elevation up to 3' Contract -
Total D08 K 0.00| Cortract 5 ew fer Nome "IeoWi-a t o) 2t wievaton w to 1 momn Tolw DCR
- Enter the lesser of line | and lne X here L 0.00| o Totd Aevsnstmuction and fevation »3° Award
Toter the prome ol ) Sent ibove 1w Bt Food Dewat'on 5T
2) Towt above e Al iy Bane Food Desaton (ABIL, & Dwe hocd o v ction
M | Enter required finish floor elevation M 00] wot] giiemen
N | Enter lowest adjacent grade elevation N 00|  ter] rom tevanon cormone
Foog am- w0 el wval 00 b ot H over e Seat (97 STOP and scbenit 1o Daceptions
0 | Subtraci line N from line M and enter total here 0 0.0]  tort] Pant bor cererminasion
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Appendix G: Reconstruction and Elevation Allowance Calculator:
Elevation Greater than Three (3) Feet, up to Nine (9) Feet

DOCUMENT SUBIJECT TO FURTHER REVIEW AND REVISIONS



Restore Louiskana Homeowners Program

2 Raconstruction and Elevation Allowance calculator with price per SF available for elevation > 3' & <9

S2REC_v.1.3_2/15/2019)

[Account D‘Nm:
tem Inpuss Urits | Remarks
A Enter dowoblehhsmst'ofednm! Hood-damaged home A 000] | Aowatio Uving Ava boo wqame foot ver Teaton form n oloat
B8 | Enter llowable lning ared SF of new replacement home B 000] s b] Aewsbic Uvmg Avva oy ol sew co nitection
- Enter the Jesser of line A and line 8 here C 0.00]  ws A Pomen e savre fovx
D | Reconstruction Allowance w/Elevation vp 1o 3' D 108.00) 5| Corrunk et g 5 B Basum s e RUHP Pokoy
E Reconstraction « Elevation >3 Allowande per 5¢ E 108.00] $| € chevetan 25 5 waurol (o LE cont vn A Dmawn Tuvie bvw. ol Lo # Wl ©
F Multply hne C by line E and enter total here F .00} 5| P mrry G dtetod ool st ) B ckvidon > 1 o omar
G | Multiply ine F by 1.2 and enter total here G 0.00 S| Addh J0W overend 1 tw e bw Ry WEAtion B searion »1 s lows s
H | Enter total amount of DOB here & 0.00} 2| Tots Dusticaton of Bestits wmou st brow eGearty , Inchades DOB Ot ¥ 300 ca3 o
| Subtract ine H from line G and enter total here | 0.00 3| Cacuisted recomiruntion sed « evat on #3 & lawasoe e DO
J | Enter amount of Applcant's HOME and Elevation >3 Contract J 0.00! §] Cotrumt srve for Sawe “ecomly ation ead cevel @ > §
Enter amount of Applicant's HOME and Elevation >3° Contract - Total
x| DOB K 0.00| Qo ot e e Sme wummls thm ol v vl w1 > 7w Tute DOB
[ Erter the tesser of line | and e K here L 0.00] 5| Totsl Mmconviecion sed therston oF Amard
U Uw praains o Q) Bont g innn U Bive Pl € vwtom (90)
(21 Sewt 2save e Advnory Baw F ood T et 00 AT o to ook Ja sdcsan
M | Enter required finish floor elevation M L R e —
N | Enter lowest adjacent grade levation N 0.0]  teet] rrom Dawmmon Cot Teme
Pogram eqared shevat on Wt Fover nire fert (¥) STOP anc subenit ta Cacaptions
0 | Subtract Bne M from line L and enter 1otal here 0 0.0]  tont]  Panel tor detaerminasion
P | Enter lowable S5 allowance from Elbevation Table P 0.00 5| mracton
for covaton of oree oy, (oo xtsom ol € ovitod four wateon down 1o 1 g ade
Q | Enter amount of Applicant's TLEVATION Contract [if separate) Q O $| emp sem, acladng Overbosd

00 Ling © oly. For' st s Metweet P e I V0wl b 1o @ evathis I hatnd i S 10K reiiev@ oo ae ' 55 8 B o e b
Eovat'on om s s as e Wowa e Vo8 £ 00« 0o EonttUon om A g aaye Manane $5 08 e es QLD fevew At
wamwwsd Dy whe € Ive ity o owelie sver ¢ fontan: & sl woes Tes g ve spoe € footape 0ols ten 0 D3 chovd on o e s
e, U o of 1oe ool e separe boot Lo sesoued w00 1 hrwes 3o o foutope of ae Dww oo s | Lo ot | aod

Elevation Allowance Table for RUHP Stick-Bullt Repair/Reconstruction Projects

3 el Bosdhdl Bisdodl Bl Bl

L] $36.63 53350 532381 $33.27 $30.87 $28.33%

oft $40.73 53782 $3642 | $369% 3423 $3147
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Appendix H: Flood Insurance Requirements and Verification
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Solution/Project Type

Timing Requirement

Consequence

Repair Projects (Solution 1 and 2)
Note: Also applies to repair projects
where a reimbursement amount is
due to the applicant, i.e. Solution 1,3
and 2,3 combinations.

Proof of sufficient flood insurance
coverage must be provided at
grant agreement execution.

Applicant cannot close without proof
of sufficient flood insurance coverage
provided to the RLHP at grant
agreement execution.

If flood insurance is not available due
to the disrepair of the damaged
home, the applicant(s) must submit
proof that insurance coverage was
denied at the grant agreement
execution (note: proof of sufficient
flood insurance coverage will be
confirmed at final inspection).

Reconstruction Projects (Solution 1
and 2)

or

Solution 2 MHU Replacement

Proof of sufficient flood insurance
coverage can be provided at final
inspection but must be provided
prior to disbursement

Cannot receive final payment of grant
dollars without proof of sufficient
flood insurance coverage provided to
the RLHP.

Solution 3 (Stick-built and MHU)

Proof of sufficient flood insurance
coverage must be provided at
grant agreement execution.

Applicant cannot close without proof
of sufficient flood insurance coverage
provided to the RLHP.
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Appendix I: Solution 4 Policy
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VERSION HISTORY

12/2/2018

Version 1.0 Published

04/05/2019

Version 2.0 Published,

Clarified Sections 4(e) and 6{c)2 describing eligibility for owners of site-built or
manufactured homes on non-owned land, both of which are not eligible for
assistance under Solution 4,

Clarified Sections 6(c)1) and &c)S to allow for alternative documentation to FEMA
determined majos/severe damage assessment.

Added Section S(b) describing the program’s subrogation policy,

07/12/2019

Version 3.0 Published.

Carified implementation of housing incentive,

Remaoved requirements that participants show proof of replacement peoperty in
order to recewe housing incentive.

Clasities eligibibty in the event of death of applicant.

Adds eligibility in High- Risk Communities for owners of vacant land, rental
peoperties, and other non-residential properties,

Version 4,0 Published,

Add definition of Special Flood Hazard Area

Clarify language describing dates eligible ownership and cccupancy in Section 4{c)(1).
Qarify eligibility for heirs in Section 4(c}(6).

Update SBA Duplication of Benefits pokcy in line with HUD guldance in Section
(5)(al{1) and Section 7{a)(3].

Expand eligible areas for refocation under Incentrve Option A to any area at lower
risk of future flooding in Section 5(a){2) and Section 7(b).

Update largest size of home 10 be constrixcted under Incentive Option B in Section
5(a).

Update basis for calculation of Program Loan amount from using Adjusted Gross
Income to sample gross income in Section 5(aj(2) “Program Loan for High-Risk
Community Incentive B*,

Add Optional Reldocation Assistance to Section 9(b).

Update Solution 4 Grant Agreement based on policy changes detalled in Policy
Version 4,

DOCUMENT SUBJECT TO FURTHER REVIEW AND REVISIONS




VERSION POLICY

Version history is tracked in the table above, with notes regarding version changes. The dates of cach
publication are also tracked in this table,

Substantive changes within this document that reflect & policy change will result in the ssuance of a
new version, Future policy changes will result in additional revision and the issuance of 4 new primary
version number,

Non-substantive changes such as minor wording and editing, or clarification of existing policy, that do
not affect the interpretation or applicability of the policy will be included in minoe verson updates
dencted by a sequential number increase behind the primary version number. Such changes would
resullt in a version number suchas 1.1, 1.2, etc,
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1 Definitions

Buyout: Acquisition of properties at risk of flooding to reduce future flood risk.

Current Fair Morker Voive: Value of an eligible home, as determined by an appraisal conducted by the
Program,

Dupkication of Benefits: A duplication of benefit is the receipt of funding from multiple sources for the
same purpose, The Robert T, Stafford Disaster Assistance and Emergency Relief Act [Staloed Act)
prohibits any person, business concern or other entity from receiving finandlal assistance from CDBG
Disaster Recovery funding with respect to any part of the loss resulting from a major disaster as to which
hefshe has already received financial assistance under any other Program or from insurance or any
other sources, It is an amount determined by the Program that may result in the reduction of an award
value.

Fee Simple Title: Legal term describing the most common and absclute type of property ommership,
Upon acgquiring a fee simple title, the state or its designee will become the complete and indefinite
property owner, until the property bs trarsferred to the local parish, munidpality or other end property
owner responsible for owning, maintairing the land and ensuring compliance with the cpen space and
floodplain management deed restrictions on the property. When selling fee simple title, homeowners
forego any rights, title or interest in the property. Existing structures, including buildings, prohibited by
the deed restrictions within the floodplain casement must be demolshed and removed, and no
prohibited structures will be erected in the floodplain.

Floodploin Serwtude, olso referred to os Floodplain Easement: A resecved interest servitude, which i an
interest in land, defined and delineated in a deed whereby the landowner conveys all rights and interest
in the property to the state or its designee, but the landowner retains those rights, title, and interest in
the property which are specifically reserved to the Lindowner in the servitude deed. Foodplain
servitudes will allow property cwners 1o own and maintain their land, but will Emitits uses 1o those that
restore, protect, maintain and enhance the functions of floodplains while conserving thelr natural values
such as serving as fish and wildlife habitat, improving water quakty, retaining flood water, and
recharging groundwater, Existing peohibated structures, including buildings, within the Soodplain
easement must be demalishad and removed, and no prohibited structures will be erected in the Riture.

Floodway: FEMA designation for the channel of a river or other watercourse and the adjacent land areas
that must be reserved in order to discharge the base flood without cumulatively increasing the water
surface elevation more than a designated height. For Program purposes, Floodway s synonymous with
*Regulatory Floodway.”

Gross Living Areo: The total area of linshed, above-grade residential space calculated by measuning the
cutside perimeter of the Structure, It includes only finished, habitable, above-grade lving space. In this

Program, the Gross Living Area is the compensable square footage of eligibée home.

Letter of Mop Amendment (LOMA): An official amendment, by letter, to an effective National Food
Insurance Program {NFIPy map. A LOMA establishes a property’s location in relation to the Special Flood
Hazard Area. LOMAS are usually ssued because a property has been inadvertently mapped as being in
the flocdplain but is actually on natural high ground above the base flood elevation.
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Louisiong Lond Trust (LLT): The state’s designee and subrecipient, resporsible for acquiring eligible
properties, demolishing existing structures, providing interim maintenance of the property owned by
LLT and completing the final disposition of the property, as per the Program Disposition Man. Reference
to the LLT as the state’s designee and subrecipient is subject to change or modification by the state,

Low to Moderote ncome (LMI) Househoks: A household is corsidered to be of low or moderate inkome
if the household income &s at or below 80 percent of an area's median income. All Income Is based on
the Area Median Income kenits set annually by HUD for each parish or metropolitan statistical area.

Program: Buyout and Incentive of the Restore Louisiana Homeowner Assistance Program. Solution 4 of
the Office of Community Development, Division of Administration, State of Louisiana,

Second home: A home not used as the primary residence, as defined by IRS Publication 936,

Special Flood Hazard Area: The land area covered by the floodwaters of the base flood is the Special
Hood Hazard Area (SFHA) on NFIP maps, The SFHA ks the area where the National Flood nsurance
Program's (NFP's) floodplain management regulations must be enforced ared the area where the
mandatory purchase of flood insurance applies. The SFHA includes Zones A, AO, AN, A1-30, AE, A99, AR,
ARSAL-30, ARJAE, ARJAD, ARJAM, AR/A, VO, ¥1-30, VE, and V. In communities where preliminary NFP
maps are available, these shall be wsed to determine the location of Special Hood Hazard Areas.

DOCUMENT SUBJECT TO FURTHER REVIEW AND REVISIONS

10



2.

Solution 4 Overview: Buyout and Resilient Housing Incentive

a. Summary

The Restore Lovisiana Homeowner Assistance Program [RLHP) provides homeawners impacted by
The Great Floods of 2016 an opportunity to return to habitable housing prowding eligible
Homeowners with four different possible solutions. Bligble homeowners located cutside the
floodway and other areas defined in ths document may chocse 1o fepair of reconstruct their
residence through program-managed construction (Solution 1) of by using their own homebuiiding
contractor (Solutson 2). Those who have already completed repairs may request reimbursement for
those expenses (Solution 3). For the most current policles and program information related to
Solutions 1-3, please refer to http://restore |a gov/,

The gudelines detailed within this document relate to the eligible activities, participants and awards
surrounding Solution 4: Buyout and Incentive of the Restare Lowsiana Homeowner Assistance
Program, Sobution 4 is limited 1o properties in floodways, and other properties in specific identified
High-Risk Communities that will demorstrably provide protection to the wider community if
converted to permanent open space and/or assistance necessary to help families move away from
the high-risk area %0 3 lower-risk area.

The Buyout component of Solution 4 is a voluntary real property acquisition Program. Eligible
property cwners are not required 1o participate i Solution 4. The state will not exercise its power of
eminent domain to acquire properties through the use of eminent domain, adjudication or other

Irvoluntary acquisition processes,

Buyout awards are limited 1o the current Lair market value of the propetty, which is determined at
the time the Program performs the appraisal of a property, Incentive awards are Emited to 2
calculated total based on the square footage of the damaged home, multiplied by a Program-
approved parsh-wide price per square fool, All awards are subject 1o the Robert T, Stafford Act,
requiting that all funds used for the same purpose as the CDBG-DR award be deducted as &
duphbcation of benefit The maximum total CDBG-DR assistance for which a property owner is
eligible for Buyout and Incentive assistance s $200,000.

Two types of properties are eligible to partiapate in Solution 4: properties located in High-Resk
Communities and properties located in High-Risk Areas. High-Risk Communities are those
communities that are actively participating in an ceganized retreat from an area prone to repetitive
flooding. High-Risk Areas are those peroperties that are ineligible for federal repair assistance (0.g,
floodways), Assistance 1o property owners in High-Rsk Areas is imited to individual homeowners
who owned and occupled thelr damaged homes as their primary residence at the time of the
appicable disaster event and continue to own their damaged homes,

b. Defining Goals & Types of Assistance
1 Types of Assistance

Under Solution 4, depending on the circumstances of a particular property and community,
property owners may be eligible for one or more of the following funding categories:
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Buyout

Incentive

Resettherment to a New Community

Interim Housing Assistance and Moving Costs
Redocation Assistance for Tenants

v A Buyout

Operating in select areas, Buyouts most immedately provide a2 benefit to property owners
located in harm’s way by peoviding them with the fair market value of their damaged property,
Furthermore, the Buyout program improves the resilience of impacted comenunities by
transforming high-risk parcels of land into wetlands, open space o storm water management
systems, creating a natural buffer to saleguard aganst future storms.

) HCDA 105 {a) 1 and buyout wakvers and altermative requirements associated
PP Acthitien: with Public Laws 114-223, 114254 and 115-31
Natonal
L and Ur Need
Dbjectives: Buyout gent
3 Incentive

The Incentive provides an inducement to property owners to participate in a Buyout of
properties in high-risk floodways particulady in cases where the value of the damaged property
is low relative to the parish average. The incentive has an additional goal of moving families out

of high-risk floodways.
Eliaible Activities: Incentive waivers and alternative requiremnents associated with Public Laws
g 114-223 114-254 and 115-31
National
. 2 IMIincentive and Urgent Need
Obsectives:

4 Sustainable Resettiement to a New Commuanity

In cases where there Is limited comparable housing stock within a reasonable distance of a High-
Risk Comenunity, the state will work with the community and local government to determine the
feasibiity and benefit of developing a new residential subdivision, In such cases, the state may
use CDBG-DR funds to pay for the eligible expenses necessary for the development of a new
community, incduding but not limited to land acquisition, public facilities in the form of
development of infrastructure and community features and the construction of new homes. The
goal of this assistance is 1o provide an option to storm-impacted property owners to be able 1o
live in safer conditions within or near their impacted community.

Acthvities: HCDA Section 105 (a) 1-2, 4 and associated waivers and alternative
Ehghle requiremnents associated with Public Laws 114-223, 114-254 and 115-31
National
o . EMI and Urgent Need
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- Optonal Refocation Assatance and Moving Expenses

The process of selling a home, finding a new home that meets the parameters of the impacted
family and moving Into the new home require significant time, energy and resowrces, and many
families do not have these resources avallable, particularly after incurring significant costs
refated to the repains or recavery from a flooding event. Therefore, the state will provide limited
assistance to eligible low-to-moderate income families located in designated High-Risk
Communities to help defray some of these costs. Optional Relocation Assistance for eligible
program participants will be provided when current living conditions do not meet program
standards for habstability and safety. The amount of moving expenses is based on the number of
rooms per household, and & determined by a fived schedule, created by the Federal Highway
Adminstration: https//www. fhwa dot.gov/real estate/uniform act/relocaticn/
modng cost schedule cfm

bl Activities: HCDA Section 105 (3) 8 and 11 and assodiated waivers and alternative
® requirements associated with Public Laws 114-223, 114-254 and 11531

Objectives: LMI Limited Clientele and LMI Housing

& Relocation Assstance for Tenants

M an owner of a home participates in the Buyout and that home containg tenants that will be
required to relocate, the tenants are considered displaced persors who are elighble for
relocation benefits under the Uniform Redocation Act (URA). The Program will provide these
relocation benefits.

Eligible Activities: | HCDA Section 105 (a) 11 and assoclated watvers and alternative requirements
associated with Public Laws 114-223 114-254 and 115-31
National LMI and Urgent Need

Objoctives:

3. Eligible Geographies

Assistance under Solution 4 policy is available only to property owners located in High-Risk Communities
and High-Risk Areas. High-Rsk Communities are those communities that are actively pacticipating n an
organized retreat from an area proow to repetitve fooding. High-Risk Areas are where properties are
ineligible for federal repair assistance (e.g. Aoodways). These Communities and Areas are identified in
cooperation with federal, state, and local governments. Additional types of communities and/or arcas
may be added if the state identifies unmet needs for other high-risk areas and/or if additional funding
for the Prograe is made available,

a. Eligible Parishes

High-Risk Community and Area properties must be located within the 51 disaster-declared parishes
eligible for FEMA Individual Assistance following the Great Hoods of 2016 Higible parishes indude:
Acadia, Allen, Ascension, Avoyelles, Beauregard, Bienville, Bossier, Caddo, Cakasieu, Caldwel,
Catahoula, Claiborne, De Soto, East Baton Rowge, East Carroll, East Felicianas, Evangeline, Franklin,
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Grant, bberla, erville, Jackson, Jefferson Davis, Lafayette, La Salle, Lincoln, Livingston, Madison,
Morebouse, Natchitoches, Ouachits, Pointe Coupee, Rapides, Red River, Richland, Sabine, St
Helena, St James, St Landry, St. Mactin, St Tammany, Tangipahoa, Union, Vermilion, Vernon,
Washington, Webster, West Baton Rouge, West Carroll, West Feliciana and Winn,

b. High-Risk Community

High-Risk Communities are defined by the Program as an arca for which a recognized governenental
entity is actively applying and taking steps to participate in one of more of the following Programs to
mitigate community flood risk:

¢ The Natural Resources Conservation Service (NRCS, under USDA) floodplain easement or
other another similar Program

o FEMA Severe Repetitive Loss Grant Program
Other federal, state or local partners Program(s] and/or coordirated efforts to buyout
ancl/or refocate an entire at-risk neighborhood or commanity

¢ High-Risk Area
High-Risk Areas are defined by the Program as:
o Residence located within a federally determined flcodway.

4. High-Risk Communities

Assistance provided to High-Risk Communities is intended to decrease a designated community’s risk 1o
flooding and to minimize the need for additional public rescurces in the event of future flooding. In
order to achieve these goals, the Program will carry out the following objectives:

o Assist property owners who wish to voluntarily relocate from the designated high-risk
community to areas of lower flood risk;

*  Return designated communities to green, open space in order to pechibit future
development on hightisk nd and in order to provide additional flood protection to
remaining property owners in the vicinity;

o Prevent checkerboard redevelopment in areas prone to repetitive flooding, By providing
incentives, the state seeks 1o achieve a comprebensive buyout of highrisk communities,
promating their complete conversion to open space, to indude the demclition of all
buildings and structures and the removal of associated infrastructure

a, Community-level ENgibility

High-Fisk Communities are defined by the Program as an area for which a recognized governmental
entity is actively applying and taking steps to participate in one or more of the following Programs to
mitigate community flood risk:

o The Natural Resources Conservation Service (NRCS, under USDA| floodplan easement of
other similar Program
¢ FEMA Severe Repetitive Loss Grant Program

1
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o Other federal, state or local partners Program|s] and/or coordinated efforts to buyout
and/or refocate an entire at-risk neighborhood ar community

The boundaries of a High-Risk Community are defined as the boundaries of the project area

proposed by the recognired governmental entity’s application for assistance to one of the Programs
described above, or the antidpated boundaries of the state’s application to sakd Program. Adjacent

propertics may be allowed participation on a case-by<ase basis In order o achieve program
objectives of reduding hute flood risk,

b, Property-level Eligibility
Esgible property types located in High-Fisk Commursties include:

Single and mult-family residences (both owner-occupied and rentals)
Vacant lots

Commerdial properties

Non-profit owned properties

Second homes are not eligible for buyout or incentive CDBG-DR assistance.

¢ Individual-leve! Eligibility

Applicants must be owner(s) of a property located within the plysical boundaries of the High- Resk
Commumity and qualify within one of the following eligible categories:

Current Owner-Occupantis)

Former Dwner-Occupantis) with Sold Homes
Owner-Occupantis) on Non-Owned Land
Other Property Owners

1. Current Owner-Occupants
¢ Must have owned and occupled the property as thelr primary residence peior to Apeil 8,
2016 and until the flood event, if requesting recovery assestance for the March 2016 floods,
and prior to August 31, 2016 and until the Rood event, if requesting recovery assistance for
the August 2016 floods.

or
*  Must own and occupy the property as the primary residence as of the date of application
announcement for the respective High Risk Community, The Pecan Acres (Painte Coupee
Parish) date of program announcement i July 31, 2012. The Silverleaf (Ascension Parish)
date of program announcement is December 2, 2018,

2. Former Dwner-Occupants with Sold Homes
o Must have owned and occupied the property as their primary resdence between April 8,
2016 until the date of application announcement if requesting recovery assistance for the
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March 2016 floods, and between August 12, 2016 and the date of application
announcement, il requesting recovery assistance for the August 2016 Nloods,

AND
*  Must demonstrate they either sold their home under duress or are Iiving in a rent-burdened
situation at the time of application, as defined as spending moee than 30 percent of
household income on housing costs,

3. Other Property Owners

Other curent property owners, sach as owners of comenercial properties, rental properties and
vacant lots within a High-Risk Community are efigible for program assistance when the program is
partidpating as a partner or sole funder In a community buyout for the purpose of converting the
community to cpen space or for other community resilience purposes. Awards for other property
owners are cakulated and limited in a different manner from how assistance s calculated for owner
occupants,

4. Owner-Occupants on Non-Owned Land

Owner-cccupants of site-built homes and manufactured housing who do not own the land on which
their residence is situated are eligible to apply for assistance for an Incentive only. The property
owners are eligible 1o apply for assistance under the provisions hsted below in Other Property
Owners,

5. Tenants

I an eligible home & purchised through the High-Risk Commurity Program and the property
contains tenants that will be required to relocate as a result of the Program, those tenants are
considered displaced persons who are eligible for relocation benefits under the Uniform Relocation
Act (URA). Because of the voluntary mature of acquisition, property owners are not eligible for
additional assistance under the Uniform Relocation Assistance (URA) and Real Property Acquisition
Policies Act

6. Death of Eligible Owner-Occupant

In the event of death of an eligble owner-ocoupant prior to grant execution, successors who meet
datespedfic program requirements for occupancy of the damaged peoperty and can prove
ownership through legal process are eligidie to apply for and/or continue through the Solution 4
process as the eligible owner-otcupant, Heirs who were not occupants during the program-
specified timeframes for Migh-Risk Community programs, incdhuding Silverleal and Pecan Acres, can
potentially participate in the program If the following apply:

Silverieal: Heirs who establish ownership of Sidverlea! properties after an eligible program applicant
has dved are able to fully participate in the buyout/incentive efforts if they can prove ownership
through begal process,

Pecan Acres: Heirs who establish ownership of Pecan Acres properties after an eligble program
apphcant has died are able to participate in the buyout/incentive portions of the program, with the
mcentive award cakulated as the lesser of 20% of the value of the buyout or $20,000. These heirs
are not able to particpate in the new community unless the deceased applicant had completed the
Homeowner Assistance Agreement peior to death. In such cases, the helr-occupant would have the
right of habitation in the new bome but would remain a partial owner of the new home with the
remaining heirs. In cases where an applicant dies grior to executing the Homeowner Assistance
Agreement, heirs who meet program occupancy criteria may participate in the new community as
the sole owner of the new home.
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Program eligibility in the event of the death of an owner-occupant in any other High-Risk
Commumnites will be determined at the time the community joins the Solution 4 peagram.

7. Ciear Title

All owners of a property must transfer their interests in the property or (if applicable) grant the
floodplain easerment required by the Program, free ard clear of all encumbrances, in order for the
property to be eligible under the Program, as determined by the title insurance agency issuing
owner’s policy of msurance to the entity receiving ownershap threugh the Program,

High-Risk Community Available Assistance

3. Assistance for Current and Former Owner Occupants

There are multiple types of assistance that may be made available to homecwners who gualify as
owner occupants and who reside in a High-Risk Community, Due to the varying decumstances
associated with ddferent High-Risk Commumnithes, the specific types of assistance available to owner
occupants will be determined by OCD on a community-by-community basis.

Within eligible High-Risk Communities, the program serves as a partner or as the sole funder for a
buyout program, where the buyout of the entire or portion of a community will result in the
corversion of high-risk properties to open space. In such instances, the program may determine it to
be necessary o provide assistance to non-owner occupant property owners in order 1o be able to
convert that land to green space or for other community resilience purposes. Property owners
eligible under this category include owners of rental and other properties and owners of vacant or
unimpeoved lots.

Assistance Is broken Into two categories: Buyout and Incentive.,

1. Buyout

High-Risk Communities are areas where buyouts are coordinated through a partnering agency
such as USDA's NRCS Program or FEMA's Hood Mitigation Assistance for Severe Repetitive Loss
properties. Only if the community’s buyout peogram does not occur (e.g in an NRCS buyout
area, i unanimous participation is not achieved), then Solution 4 shall provide buyouts 10
eligible residents. Buyout assistance under Solution 4 is based on the current fair market value
of the damaged home, less any duplication of benefits, as determined by the program. If
receiving assistance as part of a High-Risk Community, when CDBG-DR furels are used for the
buyout of 3 property, homeowners will generally anlly have the option of selling fee simple tithe
of the property to the state’s dessgnee. Selling a floodplain servitude & not avaslable for High-
Risk Communities, unless required by another federal funding scurce (e.g. NRCS) or the state is
unable to klentify an alternate solution for ownership and maintenance of the property.

Duplication of Benefitss

M a homeawner received or was approved for lederal or other assistance related to the
replacement or buyout of the damaged property, those funds will be evaluated as 3 possible
duplication of benefits against the Bnal award for which a homeowner is eligible under Solution
4. Below is a table of sample funding sources that are and are not duplicative with Program
funds. This lst ks not necessarily comprehensive, Homeowners are requised to provide
infarmation on all potentially duplicative funding scurces associated with the damaged home,
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Source of Purpose of Funds | DOB with CDBG- | DOB with DOB with

Funding DR Buyout of COBG-DR COBG-DR
Damaged Construction | Incentive?
Property? of New Home ?
Repairs to
orad B w [
Property
Yes Yes*
Buyout of Pr.
ogram Program
NACS WF Vos Determined to | Determined to
be Duplicative be Duplicative
SRA Relocation
Assistance See Below

On June 14, 2019, HUD issued updated guidance regarding Small Business Administration (SBA)
loans as a duplication of benefits. SBA duplication of benefits is defined below according to FR-
6169-N-01. The original definition of SBA duplication of benefits are located n previous
versions of published RUHP guidelines,

Federal law requires that SBA loans for relocation assistance to be counted as a duplication of
benefits only in limited circumstances. The SBA-approved loan for refocation willl be counted as
a duplication of benefits, except in the following drcumstances:

o Declined SBA Loans. Dedned loan amounts are loan amounts that were approved or
offered by a lender In response to a loan application, but were turned down by the
applicant, meaning the applicant never signed loan documents to recelve the loan proceeds.

o Ifanapplicant was approved for a loan but did not execute a loan agreement, the
offered loan amount will be considered declined and not considered a duplicaton of
benefits.

o Cancelled SBA Loars. Cancelied loans are loans (or portions of loans) that were initially
accepted, but for a variety of reasons, all or a portion of the loan amount was not disbursed
and is no longer available to the applicant. The cancelled loan amount is the amount that is
no longer avallable.

M an applicant cancels all or a portion of an SBA loan related to the relocation assistance, only
the sccepted Joan amount will be considered a duplication of benefits. The undisbursed loan
amount will not be considered a DOB. Applicants may not request subsequent draws from the
undisbursed portion of the loan.

On October 11, 2019, HUD isswed partial approval of Action Plan Amendment (APA] #12 and
addressed reimbursement of any disbursed SBA amounts, The partial APA approval allows for
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the reimbursement of SBA loan costs for RLHP applicants with incomes that do not exceed 1200
of area median income (AMI), Apphicants with incomes greater than 120% AMI must be
appeoved for a hardship exception. Mardship criteria are still being defined as of the date of this
publication.

Exating Mortgages and/or Lens

Arvy lens anvd/or mortgages on the damaged property must be paid off in order to participate in
the buyout and selling of the property 1o the Program, If not setthed and cleared before dosing,
they must be pald off with proceeds from the buyout and incentive award. Homeowners must
provide a carrent payoff quote for each lien and/or mortgage that remains on the damaged
property prior ta cdosing. Should the sum of the payofs exceed the amount of the buyout and
incentive award, the homeowner must provide proof of funds (e.g. bank statement) to the
Program demonstrating ability to satisfy the liens and/or mortgage balances in excess of the
buyout award, For example, i a hemeowner’s mortgage payolf total is 560,000 and the buyout
and incentive award is 550,000, the homeowner must demonstrate they have the 510,000
excess in order 1o setthe the mortgage at closing,

The Program may provide limited financial counseling services to guide homeowners through
the process of paying off an existing mortgage on the damaged property.

The existence of outstanding mortgages and/or liens does not impact the buyout and incentive
award caloulation. However, if a homeowner is unable to satisfy the existing lens and/or
mortgages at the time of dlosing, and if this prevents him/her from being able to sell his/her
damaged property, then the homeowner may not be eligible to participate in the Program.

Federal regulations probibit using funds from the buyout and/cr incentive (CDBG-DR funds) to
pay off SBA loans when the loan is counted as a Duplication of Benefits, described above.

Program Buyout Award Cakulation

Assistance for the acquisition of an eligible damaged property is based on the current fair
market value of the peoperty minus any duplication of benefits, subject to the Program cap. The
Program witl calcutate the cusrent fair market value of the damaged property using the Uniform
Residential Appraisal Reporet (Form 1004) for valuing fee simple title acquisitions.

BUYOUT AWARD SAMPLE CALCULATION 1

1. Appeaised value of damaged property $150,000
2. less duplicative assistance received $100,000
{l.e. SBA Redocation Loan) )
3. Unmet need amount (¥1 minus #2) $50.000
4. Approved buyout award amount $50,000 *
*cannot exceed $200,000

BUYOUT AWARD SAMPLE CALCULATION 2

1. Appraised value of damaged property $150,000
2. Lless duplicative assistance received 50
{L.e. SBA Relocation Loan)
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3. Unmetneed amount (F1 minus #2) 5150000

4, Approved buyout award amount $1%0,000 *

*cannot exceed $200,000
BUYOUT AWARD SAMPLE CALCULATION 3
1 Appraised value of damaged property 5215,000
2. less duplicative assistance received 50
(i.e. SBA Redocation Loan)

3. Unmet need amount (#1 minus #2) 5215,000

4. Appeoved buyout award amount $200,000 *
*cannot exceed $200,000

2. Incentive

Because the state understands the current fair market value of damaged homes in lood prone
areas i often insulficient inducement for owners to sell, the Program seeks to offer an Incentive
to encourage participation in the Solution 4 Program. Additional participation in the Buyout
Program induced by the Incentive will help the state and local prsdictions manage thes
feodways more effoctively, achieve more open space, and heighten resilience in flood prone
neighborhoods and communities.

OCD will work with storm-impacted homeowners, the local government{s) and other federal
funding partners to determine whether ressdents may receive the buyout and incentive only
(Incentive Option A) of redocate with their neighboes a3 a part of 3 group resettiement 1o 3 new
community funded in whole or in part with Program assistance (Incentive Option B), Final
approval of whether CDBG-DR assistance will be available for a group resettiement for a High-
Risk Community will be determined on a case-by-case basts by OCD and will consider a number
of factors, including, but not Bimited to:

o Whether of not adequate and comparable housing stock exists in the reglon outside the
SFHA;

* The cost reasonableness of developing new housing: and/or

* The number of households committed to maving to a new settiement

i adequate and comparable housing stock exists in the community, if it is determined to be
unreasonable to develop a new community, or if a aitical mass of eligible homeowners do not
agree to move to a new community then the development of a new community may not be an
option. Instead, eligible homeowners will be provided assistance through a buyout and/or
incentive to encourage the property owner in the High:Risk Comenunity to sell their property, As
there are multiple and unforeseeable variables that arise during a group resettiement process,
the state may also pursue alternative options that seck to accommodate the preferences of the
residents, understanding the final approved project plan s subject to a review of the factors
listed sbove,

dncentive Cption A
Purpose

DOCUMENT SUBJECT TO FURTHER REVIEW AND REVISIONS

20



The incentive Option A is offered in addition to the buyout amount. The additional funds serve
as an extra inducement for participating owners to sell their properties to the program and
relocate to an area at lower risk of future flooding (not within the new ressttiement
community}. Buyout and incentive funds will be disbursed to all owners of the damaged
property.

Relocation to Areas of Lower Flood Risk

Recpients of housing incentive Option A must relocate 10 an area of lower risk of future
flooding. The program defines areas of lower flood risk theough a hierarchy described below
where locations in floodways are of higher risk and locations outside the SFHA are of lower risk.
In order to be deemed compliant with relocating to an area of lower risk, a participant’s location
must move down the list 1o 2 lower level of future flood risk,

aher Bish

¢ Floodway

* Locations in the Special Hood Hazard Ares with highes inundation depth

o Locations in the Special Flood Hazard Area with lower inundation depth

¢ Outside Special Flood Hazard Area (Zones B, C, X, and Undefined)

Lower Risk

Relocation from an area in the SFHA to another location in the SFHA is only allowable if it
achieves lower Nlood risk, demonstrated by the new kocation having a lower inundation depth
than that of the original. Inundation depth is defined by the peogram as a location’s Base Flood
Eevation minus the ground edevation, This represents the expected minimum flood depth
during the 100 year flood event. For example, a location with a Base Flood Elevation of 30 and 3
ground elevation of 25 has an inundation depth of 5. The linshed floor height of a relocation
site is not a factor in determining its level of risk, This determination s based strictly on flood
zone, base flood elevation, and ground height.
Applicants are not required 1o purchase a replacement home in order to meet the requirement

to relocate, Any long-term living arrangement such as renting or living with family are
acceptable, provided the location is in an area of lower risk of future flooding.

The program strongly encourages applicants to relocate to the area of
lowest risk of future Nooding that meets their needs,

Incentive Award Caiculation

Eligible owner occupants may receive assstance for an incentive, which is the amount of
assistance that s greater than the current fair market value of the damaged home. The
Incentives is cakulated using the following variables (as applicable):

¢ The total buyout and incentive Pragram cap
o The total livable square footage (gross living area) of the damaged home
¢ The MHU allowance
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o The Program price per square foot for the parish of the damaged home
o Other duplicative benefits recelved

Buyout and Incentive Prograen Caps

Foe applicants who choose to only accept buyout assistance, an incentive or both a buyout and
an incentive, the maximum amount of CDBG DR assistance is $200,000, incdusive of assistance
for buyout and Incentive.

Incentive Process, Timing, & Deadline

Participants recelving Incentive Option A must provide the program with the physical address of
their intended relocation. The program will verify the relocation address is in an area of lower
flood risk. Once demonstrated, participants may schedule their buyout and incentive dlosing.
Incentives will be paid to all owners of the damaged property at the time of the buyout closing.

Failure 1o meet Program deadlines may result in Program ineligibility.

MHU Incentve Amoumt

Applicants whose residence being bought cut is a Manufactured Housing Unit (MHU) will have
their incentive amount based exclusively on the Restoce Louisiana Homeowner Assistance
Program Solution 2 MHU replacement allowance. The allowance is 545,000 for a single-wide
unit and $65,000 for a double-wide unit.

Gross Lving Area of Damaged Home

The Program will use the information from the appraisal of the damaged property to determine
the gross hving square footage of the damaged property, The gross ving square footage will
serve &5 one of the lactors in calculating the eligible incentive award.

I order to minimize appeals of the cakulation of gross kving square footage, the Prograem will
round the gross living square footage up to the next rounded 50 square feet from the square
footage lsted in the appratsal when caloulating the eligible incentive award. For example, an
appraisal that ksts the square footage as 1510 square feet will be rounded up to 1550 square
feet for Program incentive award caloulation purposes, Similarly, an appraisal that lists the
square footage as 1545 square feet will be rounded up to 1550 square feet for Program
Iincentive award calculation purposes.

Cuplication of Benefits and Other Assetance Recened

When cakulating the eligible amount of assistance avallable to a homeowner, the Program will
deduxt any duplication of benefits approved or receved, as required by the applicabile federal
regulations and guidance.,

Program Prce per Square Foot

Incentives are based on the average sales price per square foot of homes in each participating
parish. Under this method, the incentive fills in the gap between the value of the home in the
floodway and the value of an average home of the same size in the same parish, Using data from
regional multiple listing services (MLS), the state has established parish-wide comparable prices
per square foot for each of the parishes where homes are located in a floodway. Should
applicants with damaged homes in eligible parishes not listed below apply to the Program, the
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state will conduct additional research on those parishes and will update the policles to include
the parish-wide compatable price per square foot for those parishes,

n order to develop the parish-wide comparable prces per square foot, the state reviewed
hames sold between June 2016 and May 2018, Once the entire data set was reviewed, the state
isolated the data to homes with 1000 to 2000 square feet of heated living space that were
constructed in the last twenty years, and then exduded the top 5% and the bottom 5% (outlers)
of hames soki, based on sabes price, An analysis of the available data conchuded that the average
price per square foot of homes sold between June 2017 and May 2013 are most representative
of current market trends as they exdude sales that occured before the March and August 2016
floods, so the Program adopted these values as the parish-wide comparable prices per square
foot.

I parishes where fewer than 50 homes between 1,000 and 2,000 square feot had soki between
June 2017 and May 2018, the Program conduded that there s insulficent data to derive an
accurate parsh-level sverage square fcotage value, For these parishes, the Program bhas
adopted the average price per square foot amongst the 21 parishes that were studied. In the
one parish with fewer than 50 sales where the parishrlevel price per square foot exceeded the
mudti-parish average, the parish-level price was not adjusted dowmrward,

The Program will use the price per square foot assoclated with the parish in which the damaged
home is Jocated a3 the comparable price per square foot when calculating a homeowner's
potential award.

|
|

Awg, Price ALL Sales in 24-manth perlod price to program launch $108.54
Avg, Price Homes Sold 24-month period prioe to program Launch, less than 30 Years S114.72
Old, between 1,000 and 2,000 5q. Ft., Excluding Top snd Bottomn 5%

Avg. Price Homes Sold in 24-month period prior to program launch, bess than 20 $117.07
Years, between 1,000 and 2,000 Sq. Ft., Excluding Top and Bottom 5%

Avg Price Homes Scld 12-month period prior to program kaunch, less than 30 Years S116.36

Old, between 1,000 and 2,000 S¢q. Ft., Excluding Top and Bottom 5%
Avg, Price Homes Sold 12-manth period prior to program Launch, less than 20 Years S11811
Old, between 1,000 and 2,000 Sq. Ft., Excluding Top and Bottom 5%
REALTOR.COM 7-1-18 Avegf Price in Louisiana Mouin_! Market 5114

b o | v : NN *mﬁ' ) » :

Acadia 55 57617

Ascension 1510 $124.74 Ma $125.64 $125.64
| Beauregard 23 5101.44 49 5115.07 511811

East Baton Rouge 2043 $129.10 1,290 $130.02 $130.02

East Felicana 24 $105.37 16 5108.97 s118.11

Iberville 103 $127.23 80 5125.19 $125. 9

Jeff Davis 62 $110.38 36 5115.68 $118.11

Lafayotte 2092 $12333 761 5123.69 $123.69

Livingston 1870 S108.62 265 $113.32 $113.32
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Natchitoches 44 5103.25 35 510438 $118.11
Ouachita 431 512106 224 $123.57 $123.57
Pointe Coupee 38 S125.211 24 $133.08 $133.08
344 5112.80 198 5112.78 $112.78
St Helena 10 S$75.45 6 $66.00 S118.11
St. Landry 153 $91.13 109 $90.33 $90.33
| Tangipahoa 1.055 S104.27 743 5105.12 $105.12
Vermilion S100 30 103 5100.96 $100.96
Vernon 586.27 153 $85.52 $85.52
| Washingion S11811
= END 3 Xeve—= 4
I Sk Tost
Bossier $121.83
Caddo s11a1
Incentive Award Calculation Examples
High-Risk Community Buyout & Incentive Award: Example 1
P Buyout
m Buyout NRCS Buyout
1a  Appraised value of
+  damaged property or
servitude
23 Less duplicative assistance
teceived
(i.e. SBA Relocation Laan)
32 Unmet need amount
‘ (%1 minus #2)
4 CDBG buyout
S ey NRCS Buyout Amount | SO
Incentive
5. Uvable square footage of damaged property 1500 5q it
6. Program price per square foot in damaged property parish S100per sq ft
7. Program calculation of current sales prices
(NS x 6) $150,000
8 Less NACS buyout {If applicable) S0
9. Less CDBG buyout award (if applicable) $35,000 *
10 Less DOB (if apphcable) $100 000
11 Incentive amount (#7 - ¥8 - ¥9 - ¥10) 515,000 *
TOTAL BUYOL'T = INCENTIVE AWARD $200,000

* combined COBG buycut and Incentive cannot exceed 5200000

21
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Buyout

m Buyout

Appraised value of

damaged property o
servitude

Less duplicative assistance
received
(I.e. SBA Relocation Loan)

Unmet need amount
(W1 minus #2)

CDBG buyout

A : NRCS Buyout Amount | $0

§

Livable square footage of damaged property 2500 sq ft

Program price per square foot in damaged property patish S100 per sq It

=

Program calculation of cusrent sales prices
Py $250,000

Less NACS buyout (if applicable) SO

9,

Less CDBG buyout award {if applicable) $105,000 *

10 Less DOB (M applicable) $30,000

TOTAL BUYOUT -« INCENTIVE AWARD S

Incentive amount - 48 - 419 - $95,000 *

22

* combined CORG buyout and incentive cannot exceed 5200000

Hu-mmnan;thh«eMnlmdeqmlzhodnngMumHe
distance of the damaged community may be offered a cormparable home in a new, less flood-
prone community, In such cases, the Program, its subrecipient and/or its designee will acquire
land and enter into contract{s] with designer(s), architect{s), engineer(s) and/oc building
contractor(s) to develop a new housing subdivision targeted to eligible homeowners. Upon
completion, the new home and the lot on which it is bullt will be transferred to elgible
homeowners, subject 1o Program limitations and requirements.

Elgible Relocation Options
Undes this option, & house and/or subdivision is constructed by the state or its designee in an
area outside the Special Flood Hazard Area. The Program will survey the eligible community
members to identify a preferred site for resettiement within louislana, subject to the
opportunities and constraints that may have an impact on the eligbility of certain sites to
include, but not limited to:

e Costreasonableness
o  Timeline
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Emwronmental dearance

Resiience profile of a site

Uniform Refocation Act

Zoning Emitations

Hydraulic and hydrologic, topographical and geotechnical analysis of site

Praximity to amenities

Proximity to damaged properties and ability to maintain connections to community
Institutions

Final approval of the resettiement site will be Issued by OCD. In the event Incentive Option 8 is
avallable to a community, 100% particpation is not required for the Program to move forward
with resettiement. However, the Program will perform a cost reasonableness analysis of a
resettiement and once application intake is complete, the Program reserves the right to cancel
the availabllity of Incentive Option B and solely offer Incentive Option A to eligible homeowners.

Neither the state nor its designee will exercise eminent domain in the acquisition of property in
this Program.

Resettiement Partiopants and Non-Partopants

In the event there are multiple owners of an efigible structure, but not all owners willl refocate to
the new community, the Program will distinguish between “resettiement particpants” and
“resettiement non-participants.”

* Resettiement participants are the owner occupants who lived in the damaged property as
per Program eligitility requirements, and will be moving permanent, peimary residence 1o
the new home in the new community.

* Resettiement non-partidpants are the owners of the damaged property who did not Ive in
the damaged property as per the Program eligibility requitements, and who ate not eligible
to relocate to a home in the new community.

Buyout payments will be issusd 10 all owners of the damaged peoperty. Incentive funds will be
granted to onfy the resettiement participant. The participant must contribute their portion
(based on percent ownership in the damaged property) of the buyout funds toward purchase of
the home In the new community. If the cwnership structure changes after application, the
calouation will rersain based on the structuce at the time of application,

Only the resettlement participants will be subject to ccoupancy and other requirements thed to
the new home in the new community,

Resettlement non-parnticipants will not have an ownership interest in the new home in the new
community,

Incentve Award Calculation

The value of the Incentive is the appraised value of the new home in the new community
(conducted at the carliest time that is most practicable to the Program), less any duplication of
benefits contributed by the resettiement participant prior to maoving into the new heme,
including the resettlement participant’s portion (based on percent ownership of the damaged
property) of the buyout proceeds.

N the community is not elighle for buyout assistance from another federal, state or local
funding source, then the Program will acquire the damaged property, subject to all eligibility
requirements. In this event, the Program will not pay out the relative percentage of acquisition
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of the damaged property (based on ownership percentages at the time of application) to the
resettlement participant, as those funds will be contributed automatically toward the
construction of the new hame in the new community. All program-provided funding awarded to
a resettiement partiopant must be contributed toward the construction of the new home in the
new community, including the value of any funding that may have boen used 1o pay off liers or
mortgages.

In the event the community is sucoessful in receiving buyout assistance from another federal,
state or local funding source, resetthement participants are requited 1o contribute the full
caladated Program duplication of benefits toward the construction of the new home. Additional
information on this is detailed below under “Resettiement Partidpamt Contribution
Requirements.”

The incentive award will be structured as a Syear forgivable, full-recourse loan, with 1/5 of the
loan being lorgiven on an annual basis, provided the resettiement participant complies with the
terms of the loan, Additional information on the terms of the loan are detaded below under
"Occupancy and Housing Maintenance Reguirements.”

Size of Resettlement Home

Generally, the Program will use the livable square footage of the damaged home for
determining a comparable size of the home in the new community, The homes in the new
community will not be the exact same size as the damaged homes, but the Program will attemnpt
to place eligible homeowners in homes of similar size and composition.

Certain exceptions apply for when the new home may be smalller of larger than the damaged
home.

Smalier Home

Homeowners participating in Buyout and Incentive Option B may request a smaller home in the
mew commumity, if more practical for their households. The Pregram will not require
homeowners to downsize lrom the size of their damaged home o a smalles bome,

Larger Home

In verified cases where the size of the household [family) exceeds the badroom count of the
damaged home, the Program wil adjust the size of the new home to meet the needs of the
family.

Family compaosition will be determined through the following methodology*:

1. All full-time members of a family, living in a common unit at the time of application, will
be counted for the purposes of conveying a unit;
2. Antidpated children will additionally be counted as part of a famdy, Anticipated children
include the followng:
a. Children expected to be born to a pregnant woman;
b. Children in the process of being adopted by an adult family member;
¢ Children whose custody is being obltained by an adult family member;
d. Foster children who will reside in the unit;
«. Children who are temnporarily in a foster home who will return to the family; and,

* Adapted from Occupancy of Subsidized MultsGamily Housing (Section 817

24
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f. Children in jint custody arrangements who are present in the family 50 percent or
more of the time,

3. The Program may count family members that are tempocarily in a correctional Eacility, so
long as the family member & expected to be released from a correctional facility and
return 1o the family within 6. months of the corveyance of a unit through the Pregram;

4. The Program will not count nonfamily members, such as adult childeen on active military
duty, permanently institutionalized family members, or visitors;

5. The Program will count foster adults living in a common unit.

Unit sives to be constructed within & new community shall adhere to generally-accepted
Housing Quality Standard Rules:

38R 4 G
48R 6 8

While it i not contemplated housing units in excess of four (4) bedrooms will be constructed
within a new community, such units may be conternplated if demand warrants,

Resettiement Participant Contnbution Requirements

When calculating the eligible amount of assistance available to a homeowner, the Program will
deduct any duplication of benefits approved or received, as required by the applicable federal
regulations and guldance.

For homeowners who received buyout or relocation assistance from another duplicative funding
source, the full amount of the resettiement participant’s portion of that buyout or relocation
assistance must be contributed toward the construction of their mew home in the new
community, Resettiement non-participants are not required to contribute their portion of the
duplicative assistance toward the new home, as they are not receiving the benefits from the
resettioment activity, They are being compensated foe the value of their relative interest in the
damaged property through the relative amount of buyout assistance they received,

The Program participant’s portion of the buyout or elocation assistance is defined as the
relative percentage of the assistance received or approved, as compared with the relative
percentage of ownership.

Program Loan for High-Rek Community Incentve 8

¥ a homeowner ks low to moderate income and has worked with the Program’s financial
counseling services but i still unable to pay off all mortgages and/or liens prior to closing on the
buyout, the Program may lend the homeowner the funds needed to pay off the encumbrances,
subject to underwriting. This Program loan will be a zevo interest, full-recourse, repayable loan
with a monthly payment and term determined by an underwriting process. The monthly
payment will be based on 20% of the household's gross income. The term of the Program loan
will run concurrently with the term of the forgivable loan, however, the forgivable loan
(incentive amount] will not be forgiven until the entire Program loan is repaid, Unbke the
forgivable loan, the Program loan is not discharged in the event of the applicant(s) death. Heirs
to the property must pay the ocutstanding balance of the Program loan In full or may continue
making payments as defined in the applicantis) loan agreement.
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Incentive Award Calculation Samples
In order 10 calculate the amount of assistance a homeowner is eligitile to recerve from an
Incentive Award, the Program will collect and process the information listed above in the

following way:

High-Risk Community Buyout & Incentive Award: Example 1

P Buyout
rogran bugot N B
la  Appraised value of
. damaged property $135,000
22 Less duplicative assistance
. fecetved $100,000
(i.e. SBA Relocation Loan)
22 Unmet need amount
‘ (71 minus #2) $35,000
42 CDBG buyout 535,000 B A
«award amount x e s o) bl
Incentive
5. livable square footage of damaged property 1500 sq ft
6. Program peice per square foot in damaged property parish S100per sq ft
7. Program calculation of cuerent sales prices $150,000
(WS x ME) ’
X Less NACS buyout (if applicable) S0
9. Less CDBG buyout award (if applicable) $35,000 *
10 Less DOB (if applicable) $100,000
11 Incentive amount (7 - #8 - #9 - #10) $15,000 *

la

* combined CDBG buyout and ncentive cGannat exceed 5200000

Buyout & Incentive Award: Example 2

Buyout

m Buyout

Buyour

Appealsed value of
damaged property

2a

Less duplicative assistance
feceived
(i.e. SAA Relocation Loan)

X

Unmet need amouant
(%1 minus #2)

CDBG buyout
award amount

NRCS Buyout Amount

Housing Incentive

Livable square footage of damaged property

2500 5q Rt

Program peice per square foot in damaged property parish

$100 per sq ft

3.
6
7

Program calculation of current sales prices

$250,000
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(RS x #6)
S Less NBCS buyout (If applicable) S0
9. Less CDBG buyout award (if applicabile) $105,000 *
10 Less DOB (i applicable) 330,000
11 Incentive amount (7 - 18 - 9 - ¥10) 595,000 *
* combined COBG buyout and Incentive cannat exceed 5200,000
Buyout & Incentive Award: Example 3
NRCS Buyout
m Buyout NRCS Buyout
1a  Appraised value of na
- damaged property
22 Less duplicative assistance
; received n/a
{i.e. SBA Relocation Loan)
32 Unmet need amount nla
(W1 minus #2)
CDBG bayout >
ek inhian S0 4b. | NRCS Buyout Amount | $55,000
| Housing Incentive
5. Livable square footage of damaged property 1500 sq ft
6. Program peice per square foot in damaged property parish $100 per sq ft
7. Program calculation of current sales prices
{85 x #6) $150,000
8 Less NRCS buyout (if applicable) 555,000
9. Less CDBG buycut award {if applicabile) S0+
10 Less DOS (if applicable) S0
11__Incentive amount (17 - K8 - ¥9 - ¥10) $95,000*
* comdined COBG Buysut AnS Mcestive Cansot exceed 200,000
Buyout & Incentive Award: Example 4
NRCS Buyout
Pr Buyout NRCS Buyout
1a.  Appraised value of damaged wa
property or servitude
23, Less duplicative assistance
received nfa o
(l.e. SBA Relocation Loan) R
32, Unmet need amount n/a
(¥1 minus #2)
43, CDBG buyout =
PRSP SO db. | NRCS Buyout Amount $210,000
Housing Incentive
5. Uvable square footage of damaged property 2500 g It
6. Program price per square foot in damaged property parish 5100 per sq It
7. Program cakulation of current sales prices 520,000
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(W5 x #6)
8. Less NRCS buyout (If applicable) $210,000
9, Less COBG buyout award (if apphicable) S0*
10 Less DOB [if applicable) 50
11 Incentive amount (K7 - B8 - #9 - ¥10) 540,000 *

* combined COBG buyout and ncentive cannot esceed 5200,000

Qccupancy and Housing Maintenance Reguirements

In exchange for receiving assistance in the form of a new home in a new community,
resettiement participants are required to execute a 5 year, forgrable, full-recourse loan that
includes specific requirements related to occupancy and maintenance of the property.
Homeowners who recene a Program Loan to pay off property liens are reguired to meet these
requirements for the duration of the Program Loan or 5 years, whichever is long, Requirements
during this period include the following list below. The Program will monitor participants for
these requirements. Failure to comply with them may result in recapture of a portion or all of
Program assistance.

Obligations include:

Own and occupy the new home as primary residence for S years;

Maintain homeowner’s insurance on the new home for 5 years;

Maintain flood insurance on the new home foe 5 years (if inside SFHA); and
Prompt payment of proper ty taxes on new home when due for 5 years

Required irsurances must be carried Tor the besser of the apprased value of the home o the
maximum insurable policy. Homeowners participating in Incentive Option B (Sustainable
Resettlement to New Community) must maintain flood insurance even though the resettiement
community will be located outside of the SFHA. Maintaining these insurances ks recommended
theoughout the hifetinve of home ownership to protect the property owner’s investment.

Exceptions to the premary residencs requirement may be provided on a case-by-case basis in the
event of extenuating personal circumstance,

New Communay Buiding Standards

Homes constructed within the new community will comply with Green Bullding Standards as
described in Federal Register (FR) 5989-N-01, The State of Louisiana has adopted the ENERGY
STAR Certified Home standard for these newly constructed resdences.

b, Assistance for Owners of Non-Owner Occupied Property

Assistance Is avalable for owners of property In High Rk Communities that does not qualify as
“Owner Occupied” as descnbed in Section Sa. These types of properties indude residental rental
units, commercial property, vacant residences, of other properties where the owner dd not reside
n the property during the program-eligible period. Property owners of this dassification who have
sold their properties prior to applying to the program are not eligible for assistance.

1. Buyout

Assistance for the acquisition of an eligible damaged property is based on the current fair
market value of the property minus any duplication of benefits, subject to the Program cap. The
Program will calculate the current fair market value of the damaged property using the Uniform
Residential Appraisal Report (Form 1004) for valuing fee simple title acquisitions.
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2. Incentive

Owners of Non-Owner Occupted Property are eligible to receive an incentive as a one-time cash
incentive payment (Option A), Owners of rental property may choose either the cash incentive
(Option A) or a forgivable loan to purchase a rental property in the new community subject to
affordable rental requirements for 10 years (Option B). To be eligible for Option B, the property

Incentve Award Calculation

The incentive is calculated as 20% of the current fair market value as determined by the
program’s appratsal and s capped at 520000, There are no compliance requirements
associated with this incentive such as purchasing a replacement property or relocating to a new
area. The purpose of the incentive is to encourage partidpation in the buyout.

Buyout and Incentive Program Caps

For applicants who choose to only accept buyout assistance, an incentive or both a buyout and
an incentive, the maximum amount of COBG-OR assistance is $200,000, inclusive of assistance
for buyout and incentive,

The owners of eligible rental property can receive Incentive Option B which consists of a
forgivable, full-cecourse 1oan for a new rental unit in the pew community to be operated as an
affordable rental property for ten (10) years. Owners of commercial, non-residential property
are not eligible for this incentive option,

Incentive Cakulstion

The Option B incentive will be cakulated based on the appraised value of the rental property in
the new community, kess any duplicative benelits received, induding funds received as part of a
buyout Applicants must contribute these buyout funds toward the acquisition of the new
property.

Buyout and Incentive Program Caps

For applicants who choase to only accept buyout assistance, an incentive or both a buyout and
an incentive, the maxamum amount of CDBG-DR assistance is 5200,000, inclusive of assistance
for buyout and incentive,

Award Structure

The Option B Incentive will be structured as a forgivable, full-recourse loan with a forgiveness
period of ten {10} years. No forgiveness is credited in years one (1) through five (5). After
completing year six {6), 20% of the loan will be forgiven, and 20% of the loan will be forgiven
ecach year thereafter, An eight percent (8%) default interest rate will be appied retroactively on
the unforgven portion in the event of default/non<ompliance, If the property is soid or the
owner/participant does nat comply with the affordable rental requirements in the first five (5)
years, a pre-payment penalty will be assessed, and the loan will be due and payable in full.

Affordabiity Requirements
Tenant income (total household income adjusted for family size) must not exceed S0% of the
Area Median Income, Rent and tenant paid utilities must not exceed 30% of 50% of AMI,
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adjusted for bedroom size. Applicants may not receive rents from any source that exceed the
restricted amount specified by the program,

2019 allowable rents are reflected in the below table below, Rents are based on the landiord
providing water, sewer, electricity, gas [if applicable), and trash utilities to the tenant. In lieu of
providing utilities, landlords may provide a utility allowance to the tenant as a reduction in
monthly rent, This utility allowance s based on standard rates published by the Loulsiana
Housang Corporation (LHC) each year and is available from the program upon reguest,

2019 50% AMI Rents « Pointe Coupee Parish (Baton Rowge MSA)

1-Bedroom | 2-Bedroom | 3-Bedroom | 4-Bedrooem | 5-Bedroom

Rent S689 S826 $955 SL0GS $1,102

Max
Houschold | $27,563 §33,075 $38220 $42,630 SA7,040

The Option B Incentive is calculated based on the appraised value of a newly constructed rental
property in the new community.

Generally, the program will use the livable square footage of the damaged rental property for
determining a comparable size of the rental home in the new community. The bomes in the new

community will not be the exact same size as the damaged homes, but the program will attempt
0 pair eligible recipients with homes of similar size and composition,

Assistance for Owners of Unimproved or Vacant Land

Curent owners of vacant and unimproved lots are elighle for buyout and an incentive. Property
awners who sold their properties prior 1o applying 10 the program are not eligible for assistance, For
applicants who choose to only accept buyout assistance, an incentive or both a buyout and an
Incentive, the maximum amount of COBG DR assiktance ks $200,000, Inclusive of assistance for
buyout and incentive,

d

1. Buyout

Asststance for the acguisition of an ekgble vacant ot is based on the current fair market value
of the property minus any duplication of benefits, subject to the Program cap. The Program will
caladate the current fair market value of the damaged property using the Uniform Residential
Appraisal Report for valuing fee simple title acquisitions.,

2. Incentive

The incentive for vacant lots & calculated as 20% of the current fair market value as determined
by the programy’s appraisal and is capped at 55000, There are no compliance requirements
associsted with this incentive such as purchasing a replacement property or relocating to a new
area. The purpose of the incentive is to encourage participation in the buyout.

Tenants

Tenants who are eligible for refocation benefits under the URA are those tenants who were

occupants of properties eligible for buyout as of the date of initiation of negotiations, which will be
defined specifically for each Migh-Risk Community.
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As a displaced tenant under the URA, a tenant can recelve two types of replacement housing
assistance: a moving allowance and & replacement housing allowance. The moving sowance can be
an actual reasonable moving and related expenses reimbursement, or a fived payment for moving
expenses determined by a schedule published by the Federal Mighway Administration:
htrps://www . thwa dot.gov/real_estate/uniform_act/relocation/moving_cost_ schedule.cfm

The replacement housing allowance can take two forms. If the displaced tenant chooses to
conbinue to rent & dwelling, the award amount they are eligitde for is 42 months times the
difference in rent/utibties of their new home and theie buyout dwelling (Including lot rent, if a
mobile home unit). Rental assistance is capped at 55250 for 90-day tenant occupants, except in
situations where housing of last resort applies. Rental assistance is capped at $22 500 for 180-day
tenant occupants, except in situations where housing of last resort applies, Another option is for
the displaced tenant to purchase a pew home and receive a lump sum down payment form of
assistance. i the displaced tenant elects to receive lump sum down payment assistance, their
award cannot exceed what they would have been eligible for had they continued to rent a unit,

6. High-Risk Areas

High-Risk Areas are where properties are either ineligible for federal repaic assistance (e.g, loodways) or
where homecwners are at severe flood risk in their current location. These Areas are klentfied in
cooperation with federal, state, and local governments. Additional types of areas may be added if the
state identifies unmet needs for other high-risk areas and/or fl additional funding for the Program is
made available,

a. Geographic Eligibility
High-Risk Areas (HRA) are delined by the Program as meeting one of more of the following:

Property located within federally determined floodways:

Onher high-risk peoperty, an a case by case basis

Properties must be located within the 51 disaster-declared parshes eligible for FEMA 1A
following the Great Floods of 2016,

Eigible panshes indude: Acadia, Allen, Ascension, Avoyelles, Beawregard, Bienville, Bossier, Caddo,
Calcasieu, Caldwell, Catahoula, Clalborne, De Soto, £ast Baton Rouge, East Carroll, East Feliclana,
Evangeline, Franklin, Grant, Tberia, Iberville, Jackson, Jetferson Davis, Latayette, La Salle, Lincoln,
Livingston, Madison, Marchouse, Natchitoches, Ouachita, Pointe Coupee, Rapides, Red River,
Richland, Sabine, St. Helena, St James, St. Landry, St. Martin, St Tammany, Tangipahoa, Urion,
Vermilion, Vernon, Washington, Webster, West Baton Rouge, West Carrcll, West Feliciana and
Winn,

b, Property-leved Eligibility

o The property must be a singhe-family residential property;

o The property may be stick-bullt or a mobile home; and

¢ The applicant must have been the owner-occupant of the property at the time of the
qualifying storm event.
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Second homes, properties that served as rental properties at the time of the 2016 Flood and
vacant lots are not eligible for buyout or incentive COBG-DR assistance,

C

Individual-level Eligibility

1. Owner Cooupants

In addition to being located in an eligible High-Risk Area, applicants must be eligible under the
Restore Louisana Homeowner Pragram Policy, A detailed listing of Program elighbility criteria is
availabie in the Restore Louisiana Homeowner Program Palicy Manual Section 6:

Impacted by March 2016 or August 2016 flood events

Property occupied by an owner as peimary residence at the time of the flood event
FEMA determined major or severe damage

Located within one of the 51 disastec-declared parishes
Current owner of the property

The applicant’s home must have sustained Majoe/Severe damage, a3 a direct result of the 2016
Severe Storm and Hooding events, which lasted from March 8, 2016 - Apeil 8, 2016 and August
11, 2016 - August 31, 2016, respectively. information provided by FEMA will be used to verily
disaster-related levels of damage, Mobile homes that have not been classified as having
Major/Severe damage must have sustained at least one foot of flood water inside the MHU to
qualify for replacement. i the information provided by FEMA is unclear or if the information is
mat available, it is the applicant’s responsibidity to provide proof of flood damage, induding flood
height, within the structure. Examples of supporting docurmentation that the Program may
review to substantiate Major/Severe damage include: 1) interior and/or exterior photos of the
flcoded damaged unit that can be matched to photos of the apprasal; 2) receipts of repairs
completed to the dwelling: and 3) insurance claim documentation.

2. Owner Ccoupants on Non-Owned Land

Owner-occupants of site-built homes and manufactured housing who do not own the land on
which their residence is situated are not eligible to participate in Salution 4 and are encouraged
to participate in Solutions 2 ancd/or 3.

3 Olear Title

All owners of a property must transfer their interests in the property or (if applicable) grant the
floodplain easement required by the Program, free and clear of all encumbrances in order for
the property to be eligible under the Program, as determined by the titlhe insurance agency
issuing owner’s policy of insurance to the entity recening ownership through the Program,

4, Tie-Back and Damige Regquirements

The applicant’s home must have sustained Major/Severe damage, as a direct result of the 2016
Severe Storm and Hooding events, which lasted from March 8, 2016 - Apeil 8, 2016 and August
11, 2016 - August 31, 2016, respectively. Information provided by FEMA will be wsed to verify
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disaster-related levels of damage. Mobile homes that have not been classified as having
Major/Severe damage must have sustained at least one foot of flood water inside the MHU to
qualify for replacement. i the information provided by FEMA is unclear or i the information is
not available, it is the applicant’s responsibdity to provide proof of flood damage, induding flood
height, within the structure. Examples of supporting documentation that the Program may
review to substantiate Major/Severe damage indude: 1) interior and/or extetior photos of the
fooded damaged unit that can be matched to photos of the appraisal; 2) receipts of repairs
completed to the dwelling; and 3) msurance daim documentation.

5 Terants

M 2 home is purchased through the High-Risk Area Program and the property contains tenants
that will be required 1o relocate as a result of the Program, those tenants are considered
displaced persons who are eligible for relocation benefits under the Uniform Relocation Act

(URA). Because of the voluntary nature of acquisition, property owners are not eligible for
additional assstance under the Uniform Relocation Assistance [URA) and Real Property
Acquisition Policies Act.

7. High-Risk Area Eligible Assistance

Assistance is beoken into two categories: Buyout and Incentive, All applicants sligible for the Program
may opt to participate in either the Buyout only, Buyout and Incentive or Servitude and Incentive.
Buyout and Incentive funds will be disbursed to all owners of the damaged property at dosing,.

3. Buyount

The Buyout is an acquisition of an applicant’s real property. Homeowners participating In 3 buyout
Program may select one of the following buyout transactions:

o Fee Simple Title: In fee simple acquisitions, the property will be purchased by the state's
designee, the Louisiana Land Trust. After acquisition, all structures on the property will be
demolished and the property will be subsequently soid at fair market value, subject to a
flocdplain easement with open space requirements or donated to a new property owner
selected by the Program and eligble to receive such donaticns for the purposes of
compliance with federal, state and local open space requirements assocated with owning
and maintzining the property.

o Floodplain easement/servitude (deed restricion): In Floodplain easement/servitude
acquisitions, the easement/servtude will be conveyed to the state’s designee, the Louisiana
Land Trust. After conveyance, the Program will demclish all structures located on
casement/senditude peoperty. The applicant will remain responsible for maintaining the
property in accordance with federal, state and local open space use restrictions and
requirements.

All interests transferred shall be transferrable, Persoos transferring thew interests shall not be
entitied to a right of first refusal on subsequent transfers of the property.
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The amount of assistance peovided for each of the options will vary, depending on the type of
acquasition that ocours; however, all awards will be calkiulated based on current fair market
value of the type of acquisition that occurs. The amount of assistance received is subject to
reduction in the event of an increase in the amount of duplication of benefits, without a right of
the cwners for a return of the property or rescission of the transaction.  Once the property or
easerment is acquired, all structures will be demolished by the Program,

1 Covenant and Complance with Cpen Space Requirements

Applicants who elect to sell a floodplain servitude to the Program instead of selling thew
property outright will enter into a deed restriction at grant closing. This deed restriction will
allow the applicant 1o retain ownership of the property, subject to certain use restrictions,
Comsent and subordination of inerests of other interest holders (ie. moetgagee) may be
required by the Program. The Program will demolish all structures as required by the deed
restriction, in the Program’s sole determination, located in the flocdplain. Afterward, the
applicant must mantain the property as open space, free of buklings or other improvements.

2, Property Partially within a High-Risk Area

Applicants whose property is situated only partially within a Migh-Risk Area may opt to sell or
encumber only the portion of property that is within the High-Risk Area, provided that area akso
contains the efigible residence, This is appliicable to both fee simple and servitude transactions.

3 Duplcation of Benefits

N a homeowner received or was approved for federal or other assistance related to the
replacement or buyout of the damaged property, those funds will be evaluated as a possible
duphication of benefits against the final award for which a homeawner is eligible under Salution
4. Below is a table of sample funding sources that are and are not duplicative with Program
funds. This st is not necessarily comprehensive. Homeowners are required to provide
Information on all potentially duplicative funding sources associated with the damaged home.

Source of | Purpose of Funds | DOB with CDBG- | DOB with DOB with
Funding DR Buyout of CDBG-DR CDBG-DR
Damaged Construction | Incentive?
Property? of New Home ?
Repairs to
Mo oaAor [ Damaged No No No
Ye ¥
s es*
Buyout of
Program Program
o n"'“"’d Yot Determined to | Determined to
be Duplicative | be Duplicative
Relocation
8 Assistance b
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On June 14, 2019, HUD Issued updated guidance regarding Small Business Administration (SBA)
loans a3 a duplication of berehits. SBA duplication of benefits is defined below according to FR-
6169-N-01. If you are interested in viewing the original definition of SBA duplication of benefits,
please see previous versions of published RLHP guidelines.

Federal law require that SBA loans for relocation assistance to be counted as a duplcation of
benefits only in limited circumstances. The SBA-approved loan for relocation will be counted as
a duplication of benefits, except in the following cercumstances:

o Declined SBA Loans. Dedined loan amounts are loan amounts that were approved or
offered by a lender in response to a loan application, but were turned down by the
applicant, meaning the applicant never signed loan documents to receive the loan proceeds.

o Ifanapplicant was approved for a loan but did not execute a loan agreement, the
offered loan amount will be considered declined and not considered a duplication of
benefits,

o Cancelled SBA Loans, Cancelled loans are loans (o portions of loans) that were initially
accepted, but for a variety of reasons, all of 4 portion of the loan amount was not disbursed
and is no longer available to the applicant. The cancelled loan amount i the amount that is
no longer available,

M an applicant cancels all or a portion of an SBA loan refated to the relocation assistance, only
the accepted loan amount will be considered a duplication of benefits. The undisbursed loan
amount will not be considered a DOB. Applicants may not request subsequent draws from the
undishursed portion of the loan.

On October 11, 2019, HUD issued partial appeoval of Action Plan Amendment (APA) #12 and
addressed reimbursement of any disbarsed SBA amounts, The partial APA approval allows for
the reimbursement of SEA loan costs for RLHP applicants with incomes that do not exceed 12056
of area median income (AMI). Applicants with incomes greater than 120% AMI must be
approved for a hardship exception, Hardship criteria s still being defined as of the date of this
publication.

- Existing Mortgages and Lens

At or prior 1o closing, any Bens and/or mortgages on the damaged property must be paid off or
otherwise released from property in order to participate in the buyout and sell the property to
the Program. For Rood easement transactions, at or prior to closing all holders of liens and/or
mortgages must subordinate their interests to the deed restrictions and consent to demolition
of the structures effected by the deed restrictions, I not settled and cleared betore closing, they
must be paid off with proceeds from the buyout award, Homeowners must provide a current
payoff quote for each fien and/or mortgage that remains on the damaged property prior to
closing. Should the sum of the payolfs exceed the amount of the buyout and incentive award,
the homeowner must provide proof of funds (e bank statement) to the Program
demonstrating ability to satisfy the liens and/or mortgage balsnces in excess of the buyout
award. For example, if 2 homeowner's mortgage payoff total ks $60,000 and the buyout and
Incentive award s 550,000, the hamecowner must demonstrate they have the 510,000 excess in
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order to settle the mortgage at closing or that the mortgage holder has otherwise agreed to
relesse the property om the mortgage,

The Program may provide limited financial counseling services o guide homeowners through
the process of paying off an exsting mortgage on the damaged property.

The existence of outstanding mortgages and/or liens does not impact the buyout and incentive
award caloulation. However, if a homeowner s unable to satisfy the existing hens and/or
mongages at the time of closing, and if this prevents him/her rom being abile to sell his/her
damaged property, then the homeowner may not be eligible to participate in the Program.

Federal regulations probebit using funds from the buyout and/cr incentive (COBG-DR funds) to
pay off SBA loans when the loan is counted as a Duplication of Benefits, described above,

5. Prograen Buyout Award Caloulation

Assistance for the acquisition of an eligible damaged property based on the current fair market
value of the damaged property minus any duplication of benefits, subject 1o the Program cap,
The Program will cakculate the current fair market value of the damaged property using the
Uniform Residential Appraisal Report (Form 1004) for valuing fee simple title acquisitons.

When acquicing a floodplain servitude, the Program will calculate the current fair market value
of the easernent rights being granted on a case by case basis, based upon the circumstances and
the guidance of the Program’s appraiser(s) in 2 method compliant with COBG requirements.

Buyout Award Sample Calculation 1
1 Appraised value of damaged property of servitude $150 000
2. Less duphcative assistance received $100,000
(i.e. SBA Relocation Loan) .
3. Unmet need amount (1 minus £2) $50,000
4, Approved buyout award amount $50,000 *
*cannot exceed $200,000
Buyout Award Sample Cakulation 2
1. Appraised value of damaged property or sendtude 5150000
2. Less duphcative assistance received 50
[Le. SBA Relocation Loan)
3. Uamet need amount (81 minus #2) 5150000
4. Approved buyout award amount 51%0,000 *
*cannot exceed $200,000
Buyout Award Sample Cakulation 3
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1. Apprased value of damaged property of servitude 5215,000
2. Less duplicative assistance received 50
(Le. SBA Relocation Loan)
3. Unmet need amount (81 mins §2) 5215,000
4. Approved buyout award amount $200,000 *
*cannot exceed $200,000
D. Incentive

A Housing Incentive s offered in addition 1o the buyout amount. The additional funds serve as an
extra inducement for participating owners 10 sell their properties 1o the peogram and refocate to an
area at lower risk of future flooding. Buyout and incentive funds will be disbursed to all owners of
the damaged property.

Recipients of housing incentive Option A must relocate to an area of lower risk of future flooding.
The program strongly encowrages applicants to mowve to the area of lowest nisk of future flocding
that meets their needs. The program delines areas of lower Hlood risk through a hierarchy described
below. In order to be deemed compliant with relocating to an area of lower risk, a participant’s
location must move dawn the list.

Migher Risk
o Floodway
* Locations in the Special Flood Hazard Area with higher inundation depth
o locations in the Special Flood Hazard Area with lower inundation depth
*  Outside Special Flood Hazard Area {Zones 8, C, X, and Undefined)
Lower Risk

Relocation from an area in the SFHA to another location in the SFHA is only allowable if it achieves
lower Rlood risk, demonstrated by the new location having a lower inundation depth than that of the
original, inundation depth is defined by the program as a location’s Base Hood Elevation minus the
ground elevation, This represents the expected minimum flood depth during the 100 year flood
event. For example, a location with a Base Flood Blevation of 30 and a ground elevation of 25 has an
inundation depth of S.

¢. Buyout and Incentive Pregram Caps

for applicants who choose to only accept buyout assistance, an incentive or both a buyout and a
housing incentive, the maximum amount of assistance is $200,000, inclusive of assistance for buyout
and Incentive.

d. Incentive Process, Timing, & Deadlines

Participants recenang Incentive Option A must provide the program their the physical sddress of
their intended relocation. The program will verify the resettiement address is in an area of lower
flood risk. Once demanstrated, participants may schedule their buyout and incentive dosing, The
Prograem will coordinate the buyout of the damaged property with the applicant 1o ensure they are
prepated 1o vacate the home 10 be acquired at the time of dosing. The dosing must ocour within 9
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months of the date of the award letter. Incentives will be paid to all cwners of the damaged
property at the time of the buyout closing,

Fallure to meet Program deadlines may result in Program ineligibility.

e, Closing Deadlines

The Program will coordinate the buyout of the damaged property with the applicant to ensure they
are prepared to vacate the home to be acquired at the time of dosing, The closing must occur within
9 months of the date of the award letter,

f. Incentive Award Calculation

ERgible owner occupants may receive an incentive, which is the amount of assistance that is greater
than the current fair market value of the damaged home. The incentive = cakulated wsing the

following variables:

The total buyout and incentive Pragram cap

The Program MHU allowance

The total livable square footage of the damaged home

The Program price per square foot for the pash of the damaged home
Other duplicative benefits received

| Buyout and Incentve Program Caps
a. Buyout and Incentie

For applicants wha choose to anly accept buyout assistance, an incentive or both a buyout
and an incentive, the maximum amount of assistance s 5200,000, inclusive of assistance for
bBuyout and incentive,

b, Manufactured Unit (MHU) Alowance

Applicants whose residerce being bought out is a MHU will have their incentive award
based exclusively on the Restore Lovisiana Homeowner Assistance Program Solution 2 MHU
replacement allowance. The allowance is 545,000 for a single-wide unit and $65,000 for a
double-wide unit.
2 Gross Living Area of Damaged Home
The Program will use the information from the appraisal of the damaged property to determine
the gross lving square footage of the damaged property. The gross ling square footage will
serve as one of the factors in calculating the eligble incentive award.
In order to minimize appeals of the cakulation of gross lving square footage, the Program will
round the gross living square footage up to the next rounded 50 square feet from the square
footage listed in the appraisal when cakulating the eligible incentive award. For example, an
appraisal that ksts the square footage as 1510 square feet will be rounded up to 1550 square
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feet for Program Incentive award calculation purposes. Simllarly, an appraisal that lists the
wquare footage as 1545 square feet will be rounded up to 1550 square feet for Program
incentive award calculation purposes,

3 Program Price per Square Foot

Using data from regional multiple listing services (MLS), the state has established parsh-wide
comparable prices per square foot for each of the parshes where homes are located in a
Roodway. Should apphcants in parishes not listed below apply to the Program, the state will
conduct additional research on those parishes and will update the polices to include the parish-
wide comparable price per square foot for those parishes.

In order to develop the parish-wide comparable prices per square foot, the state reviewed
homes sold between June 2016 and May 2018, Once the entire data set was reviewed, the state
isolated the data to homes with 1000 to 2000 square feet of heated living space that were
constructed in the last twenty years, and then exduded the top 5% and the bottom 5% {cuthers)
of homes sokl, based on sabes price, An analysis of the available dats concluded that the average
price per square foot of homes sold between June 2017 and May 2018 [past 12 months) are
most representative of current market trends as they excdude sales that occurred before the
March and August 2016 floods, so the Program adopted these values as the parish-wide
comparable peices per square foot,

In parishes where fewer than 50 homes between 1,000 and 2,000 square feet had sold between
Jume 2017 and May 2018, the Pregram conduded that there is insufficient data to derive an
accurate parish-lovel average square footage value, For these parishes, the Program has
adopted the average price per square foot amongst the 21 parishes that were studied, In the
one parish with fewer than 50 sales where the parish-level price per square foot exceeded the
mudti-parish average, the parish-level price was not adjusted downward,

The Program will use the price per square foot gszociated with the pacish in which the damaged
bome is located as the comparable price per square foot when calculating a homeowner's
potential award.

Price ALL Sales in 24 month jor to m launch $108.54
Avg, Price Homes Sold 24 Month peniod peor to peogram Runch, less than 30 Years S114.72
(Ml between 1,000«»4 2& g ﬂ.l [xtludin‘ Top and Bottom 5%

Avg Price Homes Sold in 24 Month period prior to program launch, less than 20 $117.07

Years, between 1,000 and 2,000 Sg. Ft., Excluding Top and Bottom 5%
Avg. Price Homes Scld 12 Month period prior to peogram launch, less than 30 Years $116.36
Old, between 1,000 and 2,000 S Ft., Excluding Top and Bottom %
Avg, Price Homes Sold 12 Month period peior to program Runch, less than 20 Years s11s1

Old, between 1,000 and 2,000 Sq. Ft., Excluding Top and Bottom 5%
REALTOR.COM 7-1-18 Aveu!e Price in Louisiana uousing Market
POV T T xS .._»‘ : P AR \‘,M:: -
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Acadia 55 6.17 36 $74.48 S1E1
Ascension 1510 5124.74 944 $125.64 $125.64
| Beauregard 293 S 4 5$115.07 S118.11
East Baton Rouge 2043 $129.10 1,290 $130.02 $130.02
East Feliciana 2 37 16 510897 11
Iberville 103 $127.23 80 $125.79 $125.79
Soff Davis 62 $110.38 36 5115.68 $118.11
Lafayette 2092 $12133 761 $123.69 $123.69
| 1870 | S09.62 865 S113.32 3.32
Natchitoches [ 5103.25 15 5104.18 $118.11
Ouachita 431 $121.06 24 $123.57 $121.57
| Pointe Coupee 38 5125.21 24 $133.08 $133.08
Hapides 348 $112.80 198 5112.78 $112.78
St Melena 10 $75.45 3 $66.00 $118.11
St Landry 153 109 $90.33
| Tangipahoa 1,055 S104.27 743 $105.12 $105.12
Vermilion 171 $100.30 103 5$100.96 $100.95
Vernon 198 586.27 153 $85.52 5.52
[} $90.23 47 $94.19
Bossier 512088 $121.83 $121.83
| Caddo | | 9694 | | 9748 | suan
4 Incentive Award Calculatson Samples

In order to calculate the amount of assistance a homeowner is eligible to receive as an Incentive
Award the Program will collect and process the information ksted above in the following way:

Buyout & Incentive Award: Example 1

1. Appraised value of damaged property or servitude $150,000

2 Less duplicative assistance received $70,000
(Le. SBA Relocation Loan)

- & Unmet need amount (#1 minus #2) 580,000

4. CDBG buyout award amount $80,000 *

5. Uvable square footage of damaged peoperty | 172003q ft
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6. Program price per square foot in damaged property pasish _} 5100 per sq ft

7. Program calculation of current sales prices

(85 x #6) $1720,000
8. Less NRCS buyout (If applicable) S0
9, Less CDBG buyout award (i applicable) $80,000 *
10, Less duphcative assistance received 570,000
1L Incentive amount

m-”‘”.m mm.

* combBined CDBG buyout and incent ve Cannot exceed $200,000
Buyout & Incentive Award:; Example 2

Buyout
1. Appraised value of damaged property or servitude $100,000
/X Less duplicative assistance received $30,000

(ie. SBA Relocation Loan) 7
3. Unmet need amount (81 minus #2) $70,000
a4 CDBG buyout award amount S M
Housing Incentive
5. Uvable square footage of damaged peoperty 2500 5q ft
0. Program price per square foot in damaged property patish | 5100 per sq it
7. Program calculation of current sales prices

(85 x ¥6) $250,000
8. Less NRCS buyout (if applicable) 0
9. Less CDBG buyout award (if applicable) 570,000 *
10, Less duplicative assistance received 330,000
1L Incentive amount :

(47 %8 %9 - 110) 130000

* comBined COBG buyout and incentive Canno! exceed $200,000
S Tenants

Tenants who are eligible for relocation benefits under the URA are those tenants who were
occupants of properties eligible for buyout as of the date of initiation of negotations. As a
displaced temant under the URA, a tenamt can recelve two types of replacement housing
assistance: a moving allowance and 2 replacement housing allowance. The moving allowance
can be an actual reasonable moving and related experses reimbursement, or a fixed payment
for moving expenses determined by a schedule published by the Federal Highway
Admhsmtbo.

The replacement housing allowance can take two forms, If the displaced tenant chooses to
continue to rent a dwelling, the award amount they are eligible for is 42 months times the
difference in rent/utitios of their new home and thelr buycut dwelling (including lot rent, if 3
mobile home unit), Rental assistance is capped at 55,250 for 90 day tenant occupants, except in
situations where housing of last resort applies. Rental assistance is capped at $22,500 for
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120day tenant occupants, except in situations where housing of last resort applies.  Another
option is for the displaced tenant to purchase & new home and receive a lump sum down
payment form of assistance. f the displaced tenant elects to receive lump sum down payment
assistance, their award cannot exceed what they would have been eligible for had they
continued 10 rent a unit.

Funding Limitations

a. Voluntary Acquisition

Any acquisition funded with this Program will be undertaken as a voluntary acquisition activity.
Neither the state not its designee shall expropriate lind, nor shall te state or its designee exercise
its power of eminent domain, if applicable.

b. Award Structure and Compliance Requirements

For homeowners in High-Risk Areas who accept a buyout and incentive assistance, the award is
structured as grants made to the applicant. The buyout grant and incentive carry no complance
requirements beyond the homeowner vacating the home being sold at the time of the dlosing.

for homeowners in High-Rsk Communities who accept buyout and incentive assistance in
anticipation of moving into a newly built community, the award is structured as a forgivable, full-
recourse loan. One fifth (1/5) of the loan is forgiven after every year of compliance, In order o
receive forgiveness, awarded homeowners must comply with the following requirements and must
be prepared to demonstrate compliance with these requirements at ary pont during the
compliance period:

Own and occugy the new home as primary residence for 5 years;
Maintain homeowner’s insurance on the new home for 5 years;
Maintain flood irsurance on the new home for 5 years (if inside SFHA); and
Prompt payment of property taxes on new home when due for 5 years

Required insurances must be carried for the lesser of the value of the home {project cost) or the
maximum insurable policy,  Homeowners partidpating in Incentive Option B {Sustainable
fesettiement to New Community] must maintain flood msurance even though a resettiement
community must be located outside of the SFHA.

Failure to comply with these compliance terms for the duration ol the term of the loan will
comstitute an event of default and may result in a recapture of the remaining, unfoegiven portion of
the loan. Exceptions to the primary residence requirement may be provided on a case-by-case basis
arising from hardship beyond the homecwner's control in the sole discretion of the Program, The
balance of the forgivable laan is forgiven in the event of the death(s) of all awarded homeowner(s),

¢. Existing Mortgages and Liens

Grant funding from this Program will not be used to pay off existing mortgages or lens on properties
in High Resk Communities, For example, if homeowners in High: Risk Communities has a mortgage on
his/her flood-damaged peoperty, the homeowner will be required to satisfy that mortgage with their
mortgage provider or the homeowner may be responsible for refinandng the loan to the new
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property, subordinate to the Program mortgage. The value of mortgageds) or iens does not reduce
the amount of duplication of benelits that 4 property owner i requited to contribute toward the
new home or the amount of duplication of benefits when the Program cakculates the buyout or
incentive awards.

Program participants in High-Risk Areas are able to pay off existing mortgages or lens with their
buyout and incentive funds. However, Federal regulations prohibit using funds from the buyout
and/or incentive (COBG-DR funds) to pay off SBA loars when the loan s counted as a Duplication of
Benelits, described above. However, buyout and incentive funds cannot be applied to SBA liens

d, Reimbursement for Prospective or Past Estimated Cost of Repairs

The Restore Homeowner Assistance Program has funding limitations in place, due 1o the federal
regulations, which may prohibit the types of properties being served in Solution 4 from receiving
assistance under Solutions 1-3, For example, properties in a Bocdway are expressly prohibited under
CDBG-DR regudations from receiving repair of reimbursement for repair assistance. Similarly,
properties that have flooded in the past and where the homeowner did not mantain flood
imsutance, are not eligible for repair assistance or reimbursement of repairs, This & not a
compeehensive lst of the reasons for which a property may not be eligible for assistance from
Solutions 1-3,

Other Policies

a. Appeals

Awards may be appealed. An appeal may be submitted to the Program for the Buyout or Incentive
award caleulation or duplication of benefits. The appeal must be subsmitted prioe 1o the execution of
the grant agreement or withan thirty {30) days of the date of award determination, whichever occurs
first. In the event a future policy change by the Program would positively impact the amount of the
award, the award will be recalculated accordingly, and the apphcant will have the optice to accept
and sign a grant agreement with the updated grant award.

The apphicant may not appeal pelicies that have been apperoved amd incorporated by the Program
induding appraised values and parish peice per square foot values. In addition, appeal of the award
amount will mot be accepted after grant execution, Further, statutory and regulatory requirements
or guidelines may not be appealed.

IMPORTANT: All available supporting documentation must be submitted with an appeal request.

Regardiess of the reason{s) an appeal is filed, the entire application will undergo a full review. The
full review may result in a positive or negative change to the eligibility status or an increase or
decrease in the previous award amount. In any instance of a decrease in the actual award, the grant
award will be reduced to refliect the reduction.

The determination of the appeal by the Program shall be a final, non-reviewable determination, The
Program is not an entitlerment program and determinations are not subject to judicial review.,
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b. Optional Relocation Assistance

The program may make available Optional Relocation Assistance (ORA) to eligible residents of High
Risk Communities until permanent resettiement can be completed. A full ORA policy ks available at
http://restocela gov,

¢ Repayment of Duplicative Assistance (Subrogation)

All duplicative funding received must be remitted 1o or accounted for, regardiess of when it is
received by the applicant. If applicants recewe additional funding for the same purpose as the RLHP
award (buyout and/or refocation from storm - damaged property) even after an RIHP award s
executed, the apphicant is required to report the additional funding to the Program, By accepting
the award, applicants agree that they will repoct any duplicative funds to the Program whenever
received, Upon receipt of a report that benefits have been recewved that were not reported in the
grant caleulation, the Program will recalculate the applicant’s award and provide instructions as to
whether such funds must be remitted to the Program, A copy of the Program's subrogation
agreement can be found in Appendix C

d, Anti-Fraud, Waste and Abuse

HUD requires that specific polices are developed to prevent fraud, waste and abuse, Therefore, the
Program has established procedures for verifying the accuracy of information provided by Program
appiicants, vendors and subredipients. The Program’s Anti-Fraud, Waste and Abuse (AFWA) check is
designed to identify discrepancies and risk-relevant issues in Information provided by third parties
that may be indicative of fraud, waste, and abuse. The Program will ensure that accurate
information obtained from third party vendors and AFWA checks are conducted systematically
utilizing standardized research methodologies and flag identification processes for consistency and
equitable treatment across relevant sources. Flag codes, notations, and relevant supporting
documents are checked for esrors.

e. Program Applicants

The Program will ensure that secure feeds are set up from thied party vendaors, which will be used to
verfy information provided by the applicant. Program staff will review the applicant provided
information and the third party verified information. Applicants will be required to sign a sign a
FRAUD ACKNOWLEDGEMENT certifying that all information in the application, documents provided,
and documents executed are true to the best of their knowledge. Applicants will acknowledge that
they may be prosecuted by Federal, State and/or local autherities in the event that they make or file
false, misleading and/or incomplete statements and/or documents. Applicants agree to repay all of
the loan amount in the event Applicant makes or files false, misleading and/or incomplete
statements and/or documents.  Applicants acknowdedge notice of the danger of fraud and scams
perpetrated by unscrupulous individuals, contractors and businesses and that the State has
provided an Office of Fraud to address such issues.

f. Vendors

The Program verifies the accuracy of information provided by its vendors. As part of the state
procurement process, contractors are required to complete a vendor background questionnaire and
to report derogatory information relating to the contractor and/or its key personnel. Prioe to
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contract execution, The Program's procedures include, but are not limited to: reviewing debarment
Bsts, searching known databuases for information (such as State of Louisiana tax Bens and
incorporation documents), conducting inteenet searches, and obtaining information available from
State and Federal agencies (such as substantiated investigative findings and audit reports). The
Program has established regular channels of communication with other state and local government
agencies who are contracting with various entities for services relating to storm recavery efforts in
order to be on guard for issues relating to contractor fraund, waste, and abuse,

10. Demolition and Disposition Plan

The state’s designee, the Lowisianas Land Trust (LLT) will acquire eligible properties on behalf of the
Office of Community Development, Once the LLT takes ownership of the property, LLT will coordinate
scheduling teams to conduct demolition of structures on those properties prior to final dispositions. On
properties which have been acquired where the homeowner retains servitude rights, those
homeowners will be notified regarding demolition scheduling, This notdication may be provided
between 72 hours and one week in advance by phone. The homeowner is required to vacate the
property entirely as of the date and time of the property real estate closing, as the demoltion can take
place at any point afterward.

Orce the property has had the structures on It demolished, LLT's contractors will remove the resulting
debuis from the property and dispose of said debris in accordance with local, state and federal
regulations. This includes any necessary site decommissioning. Contractors will provide appropriate
notice on site regarding the demoltions being conducted during said efforts.

LLT will then peocess the properties 1o which it holds the Fee Simple Title to their final ownership
dispositions, which will vary depending on the locations of the properties. These will include transfer of
ownership to local municipalities or parishes in most instances,

Properties purchased through the Buyout Program will be trarsferred either 1o units of State or local
government or to private or nonprofit organizations (inchuding non-profit Lland trusts) with a chartered
mission of the preservation and maintenance of open space. i tramsferred to a local government, the
local government may retain or dispose of the properties to private or public landowners in a manner
that complies with the acceptable uses of the property. Recipients of the properties from the state or its
designee or the local government wil be required to report on the final use and disposition of the
property and the final cwner and/or the state or local government will be required 1o monitor the
property for complance with compatible uses, In cases where the Program acquires a seevitude, the
property caner will remain owner of the property, but the covenant (deed restrictions) will be in place
in perpetuity on the acquired property, Regardless of the final owner of the property, the land will be
dedicated in perpetuity for uses compatible with open space, recreation, or wetlands management
practices, as required by FR-5989-N-01,

No new structure will be erected on property acquired, accepted, or from which a structure was
removed under the acquisition o relocation Program other than: (a) a public facility that is open on all
sides and functicnally related to a designated open space (e.g., a park, campground, or outdoor
recreation acea); (b) a rest room; or (<) a flood control structure, provided that strixture does not
reduce valley storage, increase erosive welocities, or increase flood heights on the opposite bank,
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upstream, or downstream and that the local floodplain manager approves, in writing before the
commencement of the construction of the structure,
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Appendix A: Closing Documentation
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The following is for infoarmation only:

Designated Applicant centact

Mailing address
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SUBROGATION AGREEMENT
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Appendix J: Temporary Housing Assistance Policy
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LOUISIANA PROGRAM
Homeowner Assistance

Temporary Housing
Assistance Policy

Version 2.1
NMay 28 2020

DOCUMENT SUBIJECT TO FURTHER REVIEW AND REVISIONS

72



Revision History

Revison
Number

Revision Description

1

Intinl Verseon

AB2e

Specified that lease sgreements cannol include early cancedabon
fees o buyout fees under Section D Temporary Housing Selecton
and Payment lssuance page 7

Added that refundable deposits must be repaid %o the Office of
Community Development Falure (o ssue refunded deposts 1o the
Oftce of Comrmurity Development will resull i Recapture in the
amount of the deposit page 7

Noted that housng assisfance extensons may be ssued in 30-day
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Background:

As of submittal of the State’s Action Plan Amendment #11 (March 20, 2019), nearly 2,000 eligible Restore
LA Homeowner Program (RLHP) Active Grantees have 3 homeowne! responsibilitly of escrow contribution
requirement cue to the dupicative benefits they received and/or were awarded through other federsl
funding sources. As these and other Active Grantees work to complete their repains or reconstructions,
they are facing linancial cash Now challenges necessitated by the additional interim housing costs they
are paying during the repair of recorstruttion process,

Additionally, other federal funding programs are tapering off and/cr are no longer available to reduce o
eliminate interim housing costs pald to some program participants. In particular, as of February 2019,
there were 333 FEMA Marufactured Housing Units (MHU) in use as temporary residerces for
nhomeawners impacted by the 2016 disasters. FEMA has estabiished an end date for the provision of the
MHUs on April 30, 2019, at which point, the homeawner will incur rent plus penalties until the unit is
removed. There are over 100 active Restore Grantees who are housed In FEMA MHUs and have been
[dentified as unikely to complate repairs to their permanent residence by April 30, 2019, but are expected
1o complete repairs 1o their permanent residence If provided addtional time,

To avoid displacement and homelessness, the RHLP has developed the Interim Howsing Assistance
Program (IHAP) in APA 111" 10 provide additional assistance for these homeowners participating in the
RLHP until repairs to their damaged bomes are compleled. One initiative under IHAP is Temporary
Housing Assistance (THA) which allows sssistance under Restore for unmet needs related to eligible
short-term lodging or rental expenses, {or up to 20 months [not to exceed September 30, 2022)7,
provided the household is at or below 120% AMI and s an Active Grantee within the RLMP. Ancther
companent is interim Mortgage Assistance (IMA), which wil be detailed in a separate document.
{*Note: Homeowners recelving any form of COBG-OR Intenim Mortgage Assistance are not elgible for to
receive Temporary Housing Assistance )’

Temporary Housing Assistance (THA)

Program Summary:

Ternporary Housing Assistance (THA] allows short2erm lodging in the form of temparary hotel assistance for
up to an estimated S0 days, or temporary rental assistance, the total of which cannot exceed 20 months,
to eligible homeowners whose households are at or below 120% AMI are actively working through the
RAHP, and:

e Require ternporary housing due to the expiration of the term of their FEMA MMUs, without a
housing plan after the FEMA MU deadline of April 30, 2019, while they continue to repair their
damaged homes.

e Require temporary housing due to other drcumstances of hardship, as approved by OCD,
including temporary displacement that requires that the damaged home be vasated for safety
and other ressonable measures 1o expeditiously complete the repains or reconstruction.

! The State received partial approval of APA 911 from HUD on Aped 23,2019 for specific AP camponents.

4 Per Federal Register Notice: FR-6136-N-O1, the walver and alternative requisement from HUD aliowing this
rentalflodging assistance shall expire on September 30, 2022.

' Per Fedaral Ragister Notice: FR-6136-N-01,
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Homeowners that are not active In the RLHP or are not eligible for RLHP THA may also apply for the
Rapid Rehousing Program through Loulsiana Housing Corporation, which can provide some short-term
housing assistance or other housing rental solutions, Interested homeowners can contact 225.242.1374
or 225.242.1385 for more information.

A. Eligibility and Criteria for Selection:

o Homeownor must have executed their grant agreement(s) and received a positive award of
CDBG-DR grant funds in the Restore Louisiana Homeowner Assistance Program (RUHP); and

o Homeowner must be determined under RUHP as meeting the LMI naticnal objective, or as up to
120% AMI, to meet the urgent need national objective, and

¢ Homeowner must have not yet completed repains/reconstruction of their fliood.damaged home,
or must vacate the damaged homed to complete repairs, and the house i not considered safely
habitable; and,

¢ Homeownes mast demonstrate continued progress toward completing the rebuilding of their
damaged home. “Active” participants are cefined as RLHP homecwners who are post-iosing,
meaning have executed their RLHP grant; and

o Homeowner Cannct receive concurrent temporary lodging or rental assistance from other
govemmental o charitable organization that woulkd cause a duplicative benefit; and

o i the homeowner recened any rental assistance from FEMA, Tenant-Based Rental Assistance
(TBRA), Project-Based Rental Assistance (PBRA), or Section 8 Housing, the funding must have
been exhausted prior to provision of COBG-DR funds; and

o Homeowner must sgree Lo sign a Restore Grant Agreement for the Temporary Housing
Assistance, committing to the terms of recelving the housing benefit and continue making
progress to complete the eligibie repair activities cutlined in an inspection report and identitled
on the Estimated Cost 1o Repair (ECR) report 1o continue to receive the assistance.

This THA is not a duplication of benefits to housing rehabilitation, repair or reconstruction funds, as it
constitules 3 separate and distingt eligible acthvity, However, to maintain efficiency, and since
Temporary Housing Assistance is limited 10 RUHP active grantees, the program will use documentation
and determinations that already exist within RLHP, such as ownership, octupancy and LM status,

B. Type of Assistance:

Temporary Houslng Assistance is dependent on the homeowner's needs, which will be identified and
confirmed through working with RUHP case managers 1o determine the best and most reasonadle option
for active RLHP homeowners. The THA can be in the form of temporary ledging i units such as hotels,
motels or extenced stay hotels, intended not 10 exceed 90 days, For needs that extend beyond 50 days
of due to accessibility or other Emiting issues, the assistance may be in the form of shoet-term rental
assistance in eligle apartments or furnished corporate lodging.

¢ ‘“Temporary Hotel Assistance: in order 10 avoid homelessness and undue financial burden, some
Resicre homeowners need temnporary hotel assistance (estimated less than 90 days) 10
complete the repairs on their bomes. This peogram will provide daily, weekly or monthly
temporary hotel lodging for these families for up to an estimated 20 days until they complete
their repairs o reconstruction through the Restore program.

“ Par Fadaral Ragister Notice: FR-6136-N-01,
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* Temporary Rental Assistance: Monthly rental sssistance may be provided for those
homecwners who need more than 90 days until the repairs/reconstruction are complete on the
damaged home, usually 12 months and limited to a maximum of 20 months (and not to go
beyond September 30, 2022).

2NOTE: While the Intenim Martgage Assistance is a separate benefit, homeowners receiving any form of
COEG-DR Interim Mortgage Assistance are not eNgibie for Temporgry Rental Assistance.

Due %0 the FEMA MHU deacline, some applicants may nct be able to find 3 rental unit before moving
out of their FEMA MHU and may require toth Temporary Hotel Assistance and Ternporary Rental
Assistance, FEMA MHU applicants will be offered 30 days of hotel assistance and must use that time o
locate a rental unit, Reguests for an extension beyond 30 days may be reviewed on 3 case-by <ase Dasis
in exceptional circumstances, The total combined temporary housing assistance cannot exceed 20
months.,

C. Maximum Award:

The THA covers 100% of the daily rate or monthiy rent, as noted below, without 3 percentage cost share
required from the homeowner, due 10 the existing straing on their rescurces in rebuilding or repairing
their damaged home. The grant award will also cover a pet deposit (within reasonable Emits) as an
elighie expense. The grant award coes not cover utility, cable or other deposits o costs that may be
incurred (note: water or ulility provisions induded as part of the monthly leasing agreement can be
eligible under grant award. ).

*  Temporary Hotel Assistance: The maximum grant award amount is calculated based on state
Iln'hsplwalombbunes deuhedlnl’mw Addemhmlm Yterlamiﬂnzlndmkau

o Msmmnumlw!othelessaoNMutudcoﬂoﬂMdonmonmmmmw
hotel or the PPM 49 assigned rate per parish of housing location. Itis anticipated that
temperary hotel assistance will be [n the parish of the damaged home, unless due to
availability or other critical isswes, RUHP sppeoves housing in @ nearty parish,

o The appropriate number and type of room(s) will be provided based on family size as
indicated on the RLHP application and maximum occupancy per room set by the hotel,
Hotel assistance is limited to the earlier of when the repairs or reconstruction is
compliete o an estimated 90 days. Extensions 10 ths time limit will be considered on a
case-by-case basis, when there are exigent circumstances. Some may transition from
hote! to interim rental or mortgage assistance, but In no case will recplents receive
more than 20 months of assistance.

o Temporary Rental Assistance: The maximum grant award amount /s calculated on a menthly
basis, based on the time needed 10 complete the construction project and the maximum 2019
fair market rents® for 3 comparable bedroom total of the damaged home, or less if appropriate,
foundu

o mzmhllmlwtomd a)mextudcnudnncab)!hemwf&nwht
rent of a given area, based on household size and approved number of bedrooms.

o Rental assistance /s limited to the earier of when the repairs or reconstruction is

complete or in 12 months, unless approved by RUHP to go beyond, but in no case can

L
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exceed 20 months total temporary housing assistance.
Water or utility provisions induded as part of the monthly lease agreement can be
efigible under grant award.

Due to the FEMA MHU peogram deadline, some homeowne s may nat be able to find a rental unit before
moving out of their FEMA MHU and may require both Temparary Hotel Assistance and Temporary Rental
Assistance, FEMA MHU homeowners will be offered 30 days of hotel assistance and must use that time
to locate a rental unit. Requests for an extension beyond 30 days may be reviewed on a case-by-case basis
in exceptional circumstances,

*NOTE: Due o foctors such os the percentage of odjustment ond the odminatrotive burden of making
programmatic adjustments mid-woy throwgh o grogram, the stote may odjust the moximum
amount per manth g household i elgible to receive |f HUD publishes odjusted fair market rents.

D. Temporary Housing Selection and Payment Issuance:

The short-term lodging and temporary rental assistance received through THA s paic girsctly to the
provider (hotel or rental property owner), not to the homeowner, 33 required by program requirements
and assoclated regulations refated to eligible activity,

The program sdministrator will make payments directly 10 hotels on & negotisted payment duration (e,
bl-weekly, monthly) and will pay cirectly to landiords at the beginning of each month, or as specified in
the lease-terms,

Additionally, THA funds are only available to assist with lodging costs or rent geing forward and

may mot be used a3 a reimbursement for previously paid or incurred costs, THA funds may not be used
for meals or cther incidentals, including wtility, cable, storage pods, O other costs (exceplion, as noted in
Section C, if water ov uliity is inclkaded in the rent noted in the lease),

o Temporary Hotel Assistance: The program admirsstrator will locate available temporary hoted
lodging for RUHP families within the Parish of their damaged home and suitable to the needs of
the impacted household. (Note: RLHP may approve location to another parish if requested by the
hameowner with justification and final program approval),

¢ Temporary Rental Assistance: The program administrator will inform the RSP homeowner of
the fair macket rent calculation (based on comparabie bedroom number of the damaged home,
o less as appropriate) and the approved term of assistance, The homeawner is responsible for
locating a suitable rental unit that fits their household needs. The household should seek rental
housing within the parish of their damaged home, (Note: RUHP may approve lacation to arather
parsh is requested by the homeowner with justification and fimal program approval). Befors
gigning the lease, the homeowner will present the Renatol Lease Agreement 10 RLHP for
approval In order to receive funding. Once approved, the THA will be payable directly to the
landiced, under location and terms specified in the lease agreement,
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o Homeowner-selected unit must be safe, sanitary and permitted under official leasing
terms. As temporary housing, a full MQS inspection is not required. Hrogram
admiénistrator will confirm unit ks acceptable and exists as submitted,

o Dueto the expedited teneframes to implement this program, the selected unit cannct
be dated before 1978, or réquire Lead-based paint inspection

o Sefected units cannot be owned by the homeowner o their Immediate family
members.

o Lease agreement Cannot include early cancellation fees or buyout lees,

Note: i a homeowner receives a refundable deposit, the homeowner will be reguired to issue
the refund to the Office of Community Develcpment, Failure to return a refunded depasit 1o the
Office of Community Development may result in Recapture of funds in the amount of the
deposit.

o

E. THA Application and Requirements of Continued Assistance:

« THA Application: RLHP homeowners who meet the efigiblity criteria must complete and submit
an Application for Tempovary Housing Assistance (see attached application in Agpendix A), At
the time of Appication for THA, the homeowner must project their anticipated temporary
housing duration need, percentage construction completion, projected completion date and
accommodation needs, in working with the RLHP case manager,

Applications may be submitted in one of the following ways:

Via phone with a Case Manager

Via email: [HAProgram® restore s org

Via U.S. mail 10 Attention: THA, 11100 Mead Road, Baton Rouge, LA 70816
Via hand delivery at 11100 Me=ad Road, Baton Rouge, LA 70816

 Progress Imspections: The THA is designed and Intended as temporary, in order to allow the
homecwner 1o Cominue Lo Brogress On their repains of recormtruction under their RUHP award,
The RLHP staff will comtinually review the status of the construction projct and undertake
inspections to hold haomeowners to their projections and report their progress and timeline.

o Homeowners are required to continue making progress, 1o be confirmed through
manthly inspections, and 10 adhere 10 timelines and communication with the program,
or the homeowner will be notified that temporarcy housing sssistance will be
discontinued.

o I there are unanticipated delays which affect the completion and mowve out timelines,
the state must review the extension reguest and confiem that an extersion & justified.
Extersions may be issued in 30-day o 60-day increments but are not to exceed E0-cay
increments,
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o Asampie Notice of Construction Delay form and 30.Oay Extension Request form can be
found in Appencix C.

F. Termination or Discontinuation of Assistance:

* i an RLHP homeowner becomes inactive or ineligible with RLHP, the assistance expended to date is
efigitle, but must cease as 00N 38 the determination by RUHP is made and communicated to the
homeowner,

o if an RLHP homeawner who is post-dosing (executed their grant agreement) is not cantinuing to
make progress on their construction, as determined by inspection, or adhering to projected
contruction timelines, the program will notify the homeowner and temporary housing assistance
can be discontinued.

o The RLHP will attempt three (3) calls within a 7-day window. if the homeowner faiis 1o
respond, o if the homeowner fails 1o provide access (o the property, a 5-Day Warning of
Termination of THA Assistance Notice will be issued. if the homeowner fails to respond to
the 5-Day Warning of Termination of THA Assistance Notice, a 10-Cay Notice of THA
Termination of Assistance will be issued.

o A10-Day Notice of THA Terminated Assistance will be ssued to homeowners who do not
respond and are determined to be in noncompliiance with the Restore program. The THA
will then be discontinued for the homeowner after the 10-day termination date, If the
homeownes fails to evacuate within the 10-day timeframe, the homeownaer will be
resporsible for the remainder of the lease, If the homeowner is in 3 hotel, the homecwner
must either vacate the room or assumme responsibility of the bl

o See Appendix D for sample homeowner notices,

o Ifahomeownrer is negligent or causes damage 1O the temporary lodging or rental, the RUNP will
immediately notify the homeowner and terminate assistance. The homeowner will be responsible
for the cost of all camages,

s The homecwnes is expected to vacate temporary housing on the date specified in their Gram
Agreement. The Program may agprove extensions upon spedfic requests, and are not anticipated
to exceed 30 day increments (see Appendix C). If the homeowner’s home passes final RLHP
ingpection price 10 the Grant Agreement end date, the homeowner is expected to move out at that
time, The program will aliow an acceptable amount of days 10 vacate temporary housing and move
back home, estimated not to exceed 5 calendar days,

e If the homeowner's home is habitable at an earlier date, or the homeowner voluntarily chooses to
vacate their temporary housing eartier than the Grant Agreement end date, then they must notify
the program within 48 hours (Mon-Fri from S8am-5pm) of vacating so that the program can
terminate the assistance.

G. Accessibility/Disability Accommodations:
Reasonadle steps will De taken 10 accommodate accessibdity and cther special needs to ensure the
placemant is appropriate 10 the homeownes and the household members,
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H. Questions
The Temporary Housing Assistance is administened under the RUHP. Questions can be directed 1o the
program st $66-735-2001. THA will be noted in the RLHP Program Manual with a fiyer and Application

avalladle on the program website at; hitp: restore la pov’
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Appendix A: Temporary Housing Assistance Application
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Temporary Housing Assistance Application
1. Applicant information

. o

Appiiant Nawe [Sr——

Apgiant Cartac) Phace & Llemate Muse 8

mat Asoreas

R L

N e 81 s 48 e s :

Comtruction Type: 7 mconsTauChON 7 REMARLITATION Ol

MNA M O ons 0 w0

Type of Housing Requested: [ HOTEL Pt thas 30 ) RENTAL lgroutr than 90 dops)
R ~ay ‘o'w;__ 2. wven f Aezs thon 52 duyr

a mwwwmh.-ym-.

! Petin) oo = wo
Nomber Type: S
3. Housing Request information
Mequmited dote 8 eadve inks Semporary >
Maae mper tA 3300 ar Aoune A TodUdy (wive ] date
Fatweated % compie Lns of Arpasr o recoaslirec tion wend ca pow home ~

&, Prior Rental Assistance
Prove jow recened Retsy Assatonde from FEMA noo-owafit or coher souces) T ws T w0

TEWACALAY HOULMG ALEIETANCE APFLSATION '
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I wa, Azwe o fully cxpeaded af proe seetol ansatente ? o ovs T N0

Fapdon
5. Household Income

Wt your Amuseiokd Income (your icomme and any o8t over 14 years of age it your Sousetakl)

Chenged s your Kestare dpptcation? i yes, J3l oot the teile below. Zovs W

[Pese Lol - ave d pov i N e T pre by

<
3
1
i

FINOTE Income verification MUST be provided ot Grant Deecution
6. Final FEMA Mobile Home Unit {MHU) inspection
A Mawe yow cecennd o sl mapection of poar FEMA ML by FIAMA Y T s T w0
£ Date Mupection Compleced or (napection Schediind
7. Application Submittal

O Completed by case manager
Lo vt Ugmatie Dute R e L L LS Y

SUBMISSION INSTRUCTIONS - Please emall this completed application and any
supporting documents to THAProgram @restore-la.org as soon as possible,
Plesse Note: i vou oo 10 MTICHIN I LEMGOIITy MORIng. You Wil Tead 10 COMGNTE 3 MITROrIy towting

pofcation snd Yign your sempor ary housmg prent agreemert. Sou il ghc be repeted = work Wit the Revtoee
FRO@am 10 SATONIITEIE BIEGIRIA B COMPRTNG W MEAT] D0 W IO o T8 SuERWG FTpect KT Sl

TEWPCAARY HOURIMG ARBIETANCE APFLCATION :
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Appendix B: Temporary Housing Assistance Grant Agreement
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STATE OF LOUISIANA, DIVISION OF ADMINISTRATION
OFFICE OF COMMUNITY DEVELOPMENT
RESTORE LOUISIANA: INTERIM HOUSING ASSISTANCE PROGRAM

TEMPORARY HOUSING ASSISTANCE GRANT AGREEMENT

APPUCANT INFORMATION:

Restore LA Account 1D

Applicant Name

Co-Applicant Name (i1 applicable)

Camaged Mome Address, City, Parish, State, Zip Code
("Damaged Home")

Mailing Address, City, State, 2ip Code

Contact Telephone Number

Emall

AWARD INFORMATION

Caimed Hood Event

Restore LA Program Solution

Temporary Housing Placement Determination. Motel or
Rental Uit

Maximam Temgerary Housing Grant Amount*®
(See AWARD CALCULATION, below),

RECEIPT OF PROGRAM DOCUMENTATION: By execution of this Agreement, Applicant(s) represents
that Applicant(s) meets the eligibllity criteria for this assistance, and confirms that the information
provided, and the representations, warranties, consents and agreements contained in the folowing
documentation are true and correct as of the date hereol:

Application for Temporary Housing Assistance

* Restore Lovisiana Homeowner Program information

o Temporary Mousing Assistance Income Self Attestation Form or Zero ncome Certification
FormAS06 T - Tax Return Authorization Form, if applicable.

PURPOSE AND SOURCE OF FUNDS: The purpose of this Agreement is to confirm the tenms and
conditions related 10 Applicant(s) receipt of assistance for temporaey housing resulting from unmet

14
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housing needs during the time that the Damaged Home is uninhabitable during repair or recenstruction
25 3 result of the flood events of March and August of 2016 (the "Floods”).

To receive temporary housing assistance, the Applicant must have closed on a Restore Lowisiana
Solution 1 or Solution 2 grant and be actively and diligently pursuing completion of the repair or
recorstruction.  The temporery housing assistance moy be discontinued by the State If the Appicant
fals to fulfill any obligations of the Restore Louisiana Program under the Solution 1, 2 and/or 3 grant
agreemenrt, as applicable, or as provided in this Agreement.

Funding for this grant comes from the Community Development Block Grant ("COBG™) progran
admirdstered through the U.S, Depantiment of Housing and Urban Development. COBG furds have been
allacated to the State of Lovisiana’s Office of Community Development (“OCD”) for its Interim Housing
Assistance Program ("Program”) under the Restore Louisiana Homeowner Assistance Program,

Applicantis) acknowledge access to, and opportunity to review, the Hestore Lovisiana Temporary
Housing Assistarce Guidelines ("Guidelines”) on the Restore Lagov webilite o Lpon request from the
Restore program. The Guidelines, as may be amended, are incorporated herein by reference,
Applicant(s) are bound by all terms and conditions contalned In the Guidelines as if they are fully stated
in this Agreement.

AWARD CALCULATION: The cakulation of Grant Amount is detailed in Exhitit A to this Agreement.
This amount is based on the current projected completion cate. This i the MAXIMUM amount that
will be paid on Applicant’s behalf for temporary housing. If the actual cost is less, only the actual cost
will be paid, The Grant Amount is subject to adjustment based on ary other housing assistance provided
to or on behalf of the Applicant for housing Guring ary or all of the periods for which the OCD provides
pssistance under this Agreement [*Duplication of Benefits®). Any Duplication of Benefits can result in
a reduction of the Grant Amount under this Agreement and the obligation 1o repay funds paid to or on
behalf of the Applicant under this Agreement.

Applicant(s) are advised and agree that additional Information may be required by the State to
determine that the Grant Amount was properly calculated, Applicant will provide the documentation
to the State If requested. The applizant Is subject to audit and future review of documentation that
substantiates information provided in the application, The audit may be performed by the State or its
representatives of agents, HUD, HUD OIG, and/or the Louisiana Legislative Auditor at any point in time,
I applcamts are audited after the Grant Agreement Execution, failure to provide information that
substantiates Indcrmation provided in the application may result in recapture of the grant award,
Furthermore, homeowners that receive a refundable deposit are required 10 issue the refund to the
Cffice of Commurity Development. Failure to return a refunded deposit to the Office of Community
Development may result in recapture of funds in the amcunt of the deposit.

PROHIBITION AGAINST DUPLICATION OF BENEFITS: Any funds already received by the Applicantis) for
rental housing assistance for the same time pericds provided under this Agreement must be fully
expended by Applicant prior 10 being provided assstance under this Agreement. By accepting the
calculation in Exibit A, Applicant certifies that any previous rental assistance has been lully expended
or is set forth in the Gramt Amount calculation on Exhibit A If either of statements is ot correct,
Applicant is responsible for payment to OCD the amount sxpended by OCD under ths Agreement which
would not have been paid If the duplicative benefit had been deducted from the Grant Amount.
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Applicant further must report any duplicative denefit received by Applicant or paid on behall of
Aoplicant after the date of this Agreement, which can also result in a reduction of the Grant Amount
and & payment by Applicant 1o OCD of the amount of duplicative benefits.

DISBURSEMENT OF FUNDS: All Tunds will be pasd by the State's Program Management Contractor to
the Temporary Housing Provider (e, hoted or rental landioed), identified on the rental, lease o hotel
contract reviewed and approved by Program, in accordance with the Program policies and precedures,
Acpiicant(s) wil not receive any disbursement of Program funds directly.

Aoplicant acknowledges that OCD is not directly providing the housing and is not resporsitile or liable
for any sspect of the premises in which the Applicant{s) is housed, It is agreed that neither this
AZreament nor payment made directly 1o housing providers creates any rights in favor o any third
parties, including but not limited to any hotel or rental landlord, and that the State cannot be held liable
in relation to any damages in relation to or arising from Applicant’s housing or tenancy.

CONSENT TO ELECTRONIC TRANSACTION: Applicant(s) acknomiedge that electronic records are being
collected, maintained, stored and utilized for the Program and that sutomated agents have been used
1o determine identification and eligibility for the Program. Adplicantis) corment 10 the use of edecironic
records in accordance with the State's secunity policy and procedure for such records. In order to verify
the applicant{s)’ identity and eligibdity for the Program, the State requires that certain personal
information be provided to the State. By accepting the Grant Amount, applicant(s) authorize the State
tostore and use the infarmation peovided by applicant(s) for such purposes, including information from
third party reports needed to process the Application and Grant Amount,

SEVERABILITY: This Agreement shall be governed and construed in accordance with the laws of the
State of Louisisna, Any provision of this Agreement found to be prohibited by law o unenforceable will
be ineffective orly 1o the extent of such prohibiticn or unenforceabiity without invalidating any other
part bereof, or ary of the other documents referenced herein, This Agreement, to the extent possible,
will be construed or reformed o a5 1O give validity to all of its provisions. Time is of the essence, This
Agreement [s not intended to create, nor shall it be Inany way interpreted or construed to create, any
third-party beneficlary rights in any person not a party hereto except for the United States of America,
as set forth herein. This Agreement supersades all oral agreements or statements between the
applicantis), and the State, its agents, contraztors and subcontractors. No handwritten amendments
to this Agreement shall be permitted.

NOTICE: Applicants) must notify the State if ary of the information contained in the application or
this Agreement becomes incomplete or incorrect at any time prior to fina disbursement of the Grant
Amount and completion of the rehabilitation or reconstruction of the Damaged Home. To update any
information, applicant{s] may either contact his andfor her case manager or enter such new
information in the web portal,

LIABILITY/APPEALS: Applicant(s) agree rot to hold the State of Louisiara, United States of any other
beanch of agency of the state or federal government, or any of their contractons of subcontractors liabie
for any act of fallure to act refating to this Grant. M applicant(s) attempt to take legal action arising
from the grant against the State of Lowisiana, United States or any other branch or agency of the state
or federal government, or ary of their contractors or subcontractors, such entity will have the right to
recover from applicant(s) the attorneys' fees and other eaperses incurred in connection with such
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action, Applicantis) further agree 10 indemnify and hold harmiess the State of Louisiana, United States
or aryy other branch or agency of the state or feceral government from all losses, claims, damages,
liabilities, and costs whatsoever (including all costs, expendss and reasonable counsel fees incurred in
investigating and defending such lcsses and claims), brought by any person or entity, and caused by,
related to, arising or purportedly arising out of, or from the Temporary Housing Assistance.

Applicantis) acknowledge and agree that they have had the opportunity to review and appeal the Grant
Amount and all other appealable decisions related to their appiication, and at the time applicant(s)
execute this Agreement, he and/or she waive any future right to appeal the determinations of eligibliity,
award amount, and funding requirements, From ang after the date of this Agreement, all decisions by
OCD or its designee are final ncov-appealable determinations of benefits under the Program,

FRAUD ACKNOWLEDGEMENT: Applicant(s) assert, certify and reaffirm under penalty of perjury that all
Iinfcernation in the application and documents executed on the Grant Agreement Execution Date are
true to the best of his and/or her knowledge and applicant(s) acknowledge that such have been relied
on by OCO and the Program Management Contractor to prowvide housing assistance. Applicant(s)
acknowledge that applicant{s) may be prosecuted by Federal, State and/for local authorities in the event
that applicant(s) make or file false, misleading andfor incomplete statements and/or documents,
Applicant(s) agree to repay all of the Grant Amount in the event applicant{s) make or file false,
misleading and/or incomplete statements and/cr documents,

REPRESENTATIONS CONTINUING: Applicantis) acknowledge and agree that all of his and/or her
representations and information contained in the application remain true and complete as of the date
of this Agreement. The Damaged Home has not been transferred or sold after the date of the
application. Appicantis) further certify that he and/or she have not received notice of any default,
seizure, or foreciosure of any lien on the Damaged Mome.

PARTICIPATION RESPONSIBILITIES: Applicant agrees Lo the following clavses as a condition of receiving
Temporary Housing Assistance:

7 OCCUPANT/TENANT CONDUCT: Applicant agrees not to cause or allow on the premises any
excessive nolse Or other activity which disturbs the peace and quiet enjoyment of nelghbors or
other tenants. The applicant also agrees not to commet any acts of violence against program
staft, landlord or neighbors.

» BUILDING RULES: Agplicant agrees to follow the terms and conditions of the Lease or
Occupancy Agreement between the Property/Landiord and Occupant. Applicant also agrees to
abide by all building rules and guidelines sot by manager/owner of the builcing.

» CONTINUING ASSISTANCE: Applicant agrees that they have full intention 1o complete the
repair or reconstruction under Restore LA-funded program and will remain in communication
with the Restore program in order 10 not put the temporary housing funds at risk, Fadure 10
respond and/or comply with program paolicies and guidelines andfor achieve comstruction
progress as agreed to under the grant terms may result In termination of the THA grant.

» MOWVING: Applicant is responsible for thelr moving experses into and out of temporary
housing.

7  CHANGE IN CIRCUMSTANCES NOTIRCATION: Appiicant will notify the program immediately if
their situation changes that affects their location or timing in the approved temporary howsing,
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¥ TENANCY: Applizant certifies that he and/or she will not submit a lease where either are
'uulpamlowmolmeneiwmnmnmmremlme«thﬁchmnmunqto
receive rental assistance through HAP ;

ENFORCEMENT/VENUE/CHOICE OF LAW: Applicant(s) may be reguined to remit 10 the State all Grant
Funds In the event that applicant|s) do not comply with terms of this Agreement and the Guldelings of
the Program. This Agreement shall be enforceable, at law or in equity, by the State of Loulsiana or the
United States of America, Anty and 3 legal action arising under, relating to, or concerning the provisions
hereof of this Grant Agreement shall be brought, solely heard, and determéned in the venue of the 19th
Judicial District Court for the Parish of East Baton Rouge and shall be governed by Louisisna law, The
parties expressly agree to WAIVE trial by jury.

SIGNATURES AND ACKNOWLEDGEMENT: (Wmm&!ﬂ)

APPLICANT: CO-APRUICANT:

DATE: DATE:
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Restore Account 1D &:

TEMPORARY HOUSING ASSISTANCE AWARD CALCULATION DETAILS

Projcted Move-IN Date

Projected Mowve-OUT Date [construction completion)

Total Number of Days (Hotel)/Months {Rental) for Temporary Housing

Parish of Lodging Location

Maximum Ternocrary Housing Award Subtotal (*Ref: Progrem Colcutator)

(-} Enter Duplication of Benefits (if applicable}

{+) Enter Pet Deposit Amount (f apolicable)

(+) Darrage and/or Initial Ceposit (if spplicable)

TOTAL MAXIMUM TEMPORARY HOUSING GRANT AWARD
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Notice of Canstruction Delay

Notification of (o ruction Delay

Intertm Hensing Assbstance Program - Temporary Housdag Awsistance
Tomeowmer Notifonthon of Dby Due 1o Eveniis) Resadting in Work Soppage
T completod form mvast he sabwmitied within 77 howrs of delay caming evert Via emadl to THRANwgramatom s

THON O SER S OO0 T e BVisTocthoas
FSTIMATID BELAY TRu -
Number of Cabonddar Dayx: :
DELAY REASON F 4
ok X7 merr i appondle roanm Nlow sl preene Aoty bobow:
 Comewal Permitting  Nraearal Lot
© Changr Ovder Meguesiod = ANy
(Masi poaviaks dvia s Nlony

- Uecomtenlisbie Dlay
A6 AT God Stamriel Svrtger. T

Buplain rwawm for cmmrwmn kel Niw tregained

PRINT SAME " —— CONTRAMTOR COMPANY N
[Complennl oy REITT ST Ol
RN e AR AR |
PRI N AME TTWINE COMPANY SAME
SR o BT RAY W
PN AN TPRIST CONRASY NAN
eral 416,19
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Extension Request Form
RESTOR
Adtive Urwdoe Nove
Adxownat 1D
Darwaged Soadmce \dtros

TUASPOMARY HOUSING ATSTANCT [EXTINGON f O

[ S— Ll Lor wy Scmpornry bousng
b-—qh-l.ikﬂ.dt&-’td&l“‘nl“dkm&b
omvplete Ous fomm widion 72 hones of deloy Cmminng evew
Pleawe seboct N of She Selow aptiars.

N l'--l&lm ww'.“?ﬂh
Sodwom | Pt el e 4 Lo mgphy
mW,um‘ﬁ. s

e e Sahaien 3 (Hamseesmer Matmnged Canetraition ) Hwriiipant,
Wyow v s Sohwan 2 Patopan, pos MUST Gang bete e stchue & Notds
Debay Forma mnu*um,—nuhmu-mm

PMesne el EACH fem delow.
1 ackanmiodgs o oy coguest i & of targany b -
-ﬂh&h*-ﬂu“mhwﬁhhm“
Asotmrce Progrem
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T omberntand ot ] nond m cxtorsien Sor oorn tuan ___ dage. | will nead %o 101 oot soolher
Terpawy Hoseg Jadexe Bioim Form oy goeeal efter (e odemion ke lgecd
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W O ropeest I comatrwtion releted *
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5-Day Warning of Termination of Assistance

RESTORT,

Dats Accom 1D
{Active Grantoe Name)

[Active Geames Matlong Address)

{Caty, Sae Zup Code)

Dt Fomseowner:

Thask you foe your imterest m the Restore Losndana Homeowmer Assstince Program. We have
attenegied 10 comact you Via phone on Bree prioe cccasions 10 netify you et we cumently
carmot move foewand with your spplication s addtonal Joomusitaton Of s0cess 30 your
propaty is serquired andior your home has Gulad the s rooed frogiess inspection

W et beat Soms you witles the next ¢ you will o losgrer e cligitle fo peceive
temponary bousng sedsencs A1 st i, you will be pepometls fior flanding your tamposary

Phess cortanct your Restore Lowsians Case Manager or call £60-735-2001 0 speuk with 3
FROFIAM POPEoaItative s so0m as posahbls

Smoonaly,
The Restore Losastae Fomesener Axstsiaxce Progrom
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10-Day Notikce of Termination of Assistance

RESTORT,

Dats Accom 1D
{Active Grantoe Name)

[Active Geames Matlong Address)

{Caty, Sae Zup Code)

Dt Fomseowner:

Mmhmm-mmmmmm You we
recaving s sonfoation hecmese you are no longer elbgitie for the Temgorary Housng
Assistance Propram. We dave sttemptod 10 contect you via phorie wnd by sl % notify you Gt
we curverly carmot move foeward with your spplicaton s add oo documentstion Of scoce
ummummmhuuhﬂdm-ummm

mhmmm-ﬂqnnﬂl fum“hl-hm
tempovary houang sennpements after that

lrmﬁmhmdhwn-nmwmmmm
Managee or call B66-735-2001 to spoak with a progrem roprescntative as soon as possitle

Smoonaly,
The Restore Losasvane Homeowsur Axstsce Progrom
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LOUISIANA PROGRAM
Homeowner Assistance

Flood Insurance Assistance
(FIA) Policy

May 28, 2020
Yernon 1.4
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Revision History

Revision
Numbes

Revision Description

1

Iretial Verson

ThER018

i1

Version 11
o Updaled Appendix A: Flood Insurance Assatance Appiication

723209

12

Version 12
e Updated elgxity ormena under Sec (A) An active grantee Is
considerad 1o have & hardship f hs of hett housing payment (rent or
MONgage) equsis o exceeds thirty percard (30%) of hes or her
morthly Wake-home pay, of the insurance preéemsum (s mose than
f®oon percent (15%) of the active grartee's adjusted gross income
of &5 otherwise delermined by the Program page 4

a8/2019

13

Version 13

e Updaled Sec. B1o siate Mat in the event that an elgbie grantee
has not purchased Nood irsurance and grant funds area avalatie
for resmbursement, the grantee may choose 1o have the Nood
nEURNCe purchased from the remoursement proceeds or
purchase the policy themseives Grant funds will not be ssued to
the ebgble grarmee until e file s comgliart with the proof of
required flood insurance in the fle This section previously stated
that in the event that an active grantee recedved an SBA loan that
has not been fuly distursed, OCO-DRU may use such undsbursed
funds 10 purchase the INsLranNce coverage granted hereuncer prior
90 any such funds being issusd 1o the active grartee, page 7

BRI20M%

14

Verson 14
e Updated mailing address in Sec € page 7
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Background:

As of submittal of the Store’s Action Plon Amenament #11 (March 20, 2013)°, athough there are bess
thar 150 active grantees awalting Program eligibiiny cetermiration, mary homeawners In various
stages aftar aliginllity cetarminatior are strugsling 10 complete thalr repairs or reconstrucTion ane
Program chaseort. Currertly, there are appeomimately 200 Program particaants whase barrier to
closeout % the acqustian of sufficent flood miwrance coverage. This aumber may increase as other
lawer income active grantees appeoach the fimal stages of recovery.

Ir order ta belp the nearly 95% of those known Program participants with difficulty in mecting the flood
insurance requirements, whose households are at or below 120% ares medien income, the Restore
Louisiina Homeowner Assistance Program (RLKP) will provice assistarce far one year of flood imsurance
peemium as part of the RLKP grart.

Adazionally, the State has identified 3 need for firancial courseling arc case management suppart for
householcs Ivirg in the Speckal Flood Hazare Area [SFHA) who are approvec for this acditioral grant,
The RLHP will educate active grastess aboLt the rigks of Bving in the SFHA anc the consaquences of
failing 1o maietan flood msurance in the future, induding ireligbility for future fedaral repaie
ASSSIAN0R,

Program Summary: RLHP Flood Insurance Assistance (FIA) Program

Ir hne with the feceral Stafford Act and related laws, the RIMFP reguices that homeowners assistec with
CC8G DR funds under RLHP who are e a Specul Flooc Hazard Area (SFHA] obtain ard maintain flooc
Insurance to ensure that CDBG OR assisted properties are protectec froen future cisasters. Through
implemertation, the RLHP has found that In some cases, espechally amorg low-to-moderate income anc
moderate income {up to 120% AM) households. the Inltial payment of the flood Insurance premicm can
be ar obstacle. The repair or reconstruction of these households with RLHP grant funcs triggered the
fiooc Insurance requirement for all householcs IVing i the Special Flood Hazare Area, which may nat
have been racuired of cartain property owwrars priar ta the 2016 floccirg events, This new or Increased
level of Hiood insurance coverage bas pawd 3 burden for many homeawners ard & proventing them
from accepting thedr prast or from achieving Pragram closeout

To pratect the CDBG DR irvestment and enable serving the state’s mast vuleerable RIMP active
grantees, the RLHP may provice LM howseholds ane housenolds up 10 120% AMIwith assistance in
obtaming thewr intnl requited food insurance. Thes asistarce will cover the costs of flood irsurarce
premiums for properties covered by the Flooc Disaster Protection Act of 1973, as amended, pursuant to
24 CFR 570,605,

The are-year term flood Insurarce preamium will be calculated as a supplement to the eligible
homeowrer's RLHP grant, based on a Program-avaleated quete, anc will be paki or behalf of the
homeowrer direczly to the lesurarce pravider. This one-time payment will enable homeowrers to stan
bultcing capacity to retain coverage e perpatuity.

LAPA 11 aporovec on June 3, 2019
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Urger FIA, the Pragram provices financisl counseling and other homeowner capachy baiicing efforts to
foster Lnderstancing of the need and process for bucgetirg for flooc Irsurance premdums Ir perpetL ty.

Throwghout the implementation of the RLIIP, the State bas sued fiyers and repeated communication
Mdvisories remingding homeownars of thelr responsibility 1o maiatan Hood insLrance or propernies
lacared in the Spechil Flooe Hazard Areas where federal assictance was received. The

State will contirue to remind all property owrers receivirg disaster assistance of the requiremert to
purchase flood nsurance, 3¢ well as the statutary respansibility to provice weitter natificatioe to any
transderee of the requiremest to abtain and maintair flood irsurarce in perpetuity on the property. The
active grartee shouks al<o retain a copy of the written ratification in the documents evidencing the
tranfor of the praperty; the trarsferriag awner may be lable if be or <he fads to oo %0,

A. Eligibility and Criteria for Selection:

The FIA Program & available 10 active grantees that can cemonstrate a hardship in paying the cost of
flooc Insurance as required by the RLIP. A active grantee is corsiderec 1o have a harcship if his or her
housiog paymert {rent or morngage) equals or exceecs thaty percent (30%) of his or her monthly home
pay, oc the insurance premium ks more than fifteer percent (15%) of the active grantee’s ad|Lstec gross
ircome or as oTherwise determined by the Program

Addmional eligibility requirements are as follows:

o Hameowrer mest ho edgible racipent of CDBG DR grart funcs in the Restore lovkara
Homeowner Assitarce Program {RLHP). anc

*  Homeowrer mest be reacy to close on their RLHP repair/reconstruction grant urcer the Restore
Loukiand Homeawrer Assistance Pragram (RLHP) ar have dasod successfully on their grast but
have et reached final cleseout; and

o Homeowrer mest be determined under the RLHP a5 meeting the LMI natioral objective, or up
to 120% AMI_to meet the urpert reod ratanal abjective of thase wha da rat have the
aceqrate level of flood insurance necessary for Program claseout; arc

*  lMomeowrer mast sigr thelr RLIP Grant Agreement for the Flood Insurance Assistance (FIA),
committirg to completing the cligible repair activitics outhnec in an inspection reporet ard
iwentified on the Estimated Cost to Repalr (ECR} report, and
Homeowrer mest be ir 3 SFHIA arc an NFIP-partidpating commenity; and

o Homeowrer mast either have no flood irsurance or inadecuate flocd insurance ard no mears
to accuire ar ircrease flood irsurarce coverage, 2 applcablo. FIA is not a reimbursement far
floog Insurance alreacy purchasec or for payments already mice on a floos irsurance policy.

FA i not a cuplication of benefits to housing rebabilitation, repair, or reconstruction funds, asit
constitutes 3 separate and distinat clgible activity. However, to mairtain efficiency, and since Flooc
Insurance Assstance i imited 1o RLHF active grantaes [homeowrers who accept their RLHFP grant
award], the Program will Lse cotumentation and determinatiors that already exist within RUIP, such as
ownership, occuparcy anc LAV status.
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B. Type of Flood Insurance Assistance and Maximum Award

Determination:
RUHP Flood Insurance Assistanee [FIA) is dependent on the homeawner’s needs, which will be ientdfing
ane confwmed through woekicg with RLEP case marages to determire the best and most reascrmabike
cpton for active RLHP homeawrers.

1. RAHP Program Reguirermont

Active grantees locatec In a Special Flood Hazard Area [SFHA) are required by the tarms in thair RLHP
grant agreemert to provide proof of sufficiert flood Insurarce coverage to receive a RLHP grant. Active
grantees are required to madntair flood Irsurance In the amount of the sser of. (1) the full insuradle
value of the structune as determined by the applicable praperty Insurer, or (i) the maximum amount
available for the structure under the National Hood Insurance Program, ar a sLecessor program. Far the
purposes of this program. the full insurable value of the structure to satisfy the flood insurance
requirement Is equal to or greater than the Program’s final total project cost at grant
closing/execution for the active grantee.

Active grantees who have not praviced evicence of sufficient flood insurance as requirec by the
Departmert of Housiag and Urbar Develcpment [HUD) and RLH P palicy will net be able to execite their
repair and/or reimbursement grant, or receive final furairg # not provided price to the final inspection
of 2 recoratruction project or MHU purchase installation. In cases where an RLHP homeowner is a post-
closing repalr and has not pravided safficient insurance eviderce, the RA car be appied bt must accur
befare grant closoout.

2. flocd Insurance Coverage

Flood iecurtnee is 3 type of Isurance that pratects 3 home ard its coeteats from damape due to
seasoral flaoding. The primary provider of flood irsurarce coverage is through the National Fiood
Insuroace Progrom {NFAP), 2 public entity run by FEMA [whie there & pevate flood inserance coverage
aurside of NAIP, It s not eligible urdar this FIA program).

The federal flood insurarce coverage Lnder NFIP is cappad at $350,000.00, comarisec of $250,000.00
for dwelling and 5$100,000.00 for parsonral possessions or coments. FEMA pravides detalled information
on NFIP coverages, 1he benefas of fiood insuraroe, the rsks and the associnee costs on s infarmatson
site at: Petps://waww fioodsmart.gov/

Gererally, Rems and expenses not covared undar NFIP nclece

Amything outsice the homa iswimming pool, landscaping. septic systems)
Care and mast ather vehickes

Currency ard precious metals

Living expenses or loss of use

Loss of busiress revenue

Any personal propenty ir a basemert

Additionally, causes of camage not cavernc indude:
o Moisture, micew or moid that could have been avoideo
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o Damage causecd by earth movement

3. flood Insurance Cost

For those in high-risk areas, refemred to as Special Flood Hazarc Areas [SFHAJ, the cost of coverage
depends on the Fome s size, construction, location, ard the selectec cecductible. According to FEMA, the
avarage flood InsLrance policy costs appraximately $700.00 per year and can vary, depandirg on the
home’s elevation helght. The average price of NFIP Flacd Irsurance In Louisiara® Is $726 00 peryear,
though cost varies basec on the homa's location and other factars. NFP fiood Insurance ks calculatec
usng 2 formula set by FEMA, 50 ary company selling an NFIP fload palicy will provice the same price.
The following sites list the Average Arrial Premiums and Average Annual Covnrage Amounts across
cRies in Louisne for reference: https //www valeperguin comffiood insurance/iouisiinrgdicos,

If the home is in 2 high risk area, the premium ks likely to be tailorec to the specfic praperty, According
to FEMA, there are many variables that determine pricing. inciuding the age and construction of the
hame, s proximey ta water, the elevation of the Fause, and the bame’'s value. Thede rates ako
corsicer the Peight of the lowest level i the house. As with other types of insurance, rases are affectec
by the dollar amourt of coverage selected 25 well as the chosen caductible; a higher deductible will kead
1o a lawer pramium anc vice versa. The minimum deductible for flood insurance is 51,000 00, and the
maximum deductile s $10,000 00

There are several public websites that provice 3 guide to calou lating the estimated flood insurance rate
based on the factors of 3 specific Fome. Some suggested sites for further information on insurance cast,
coverage, and restrictions incluce:

MRS //www s ucance comyhome- ane  reaters- surance/ natural ceasterg/flood - insurarce Mml
https//www idl b gav/coesumers/finsurance type/fiood [Louksiana Department of insurance)
hrpe//mse fema gav/portal’home  (FEMA site for home flood zone mapping)

g/ /fooctools comyiiome.aspx (A commerclal site, to view property or a ficod map are receive
detailed estimates of premiums)

4. BLHP A Maximum Award Determination

The FIA grart ks cakulated 1o meet the reguived level of fiood Insurance under tha RUHP that meettha
terms of the COBG-DR funcs. The FIA will pay for bask: fiood Insurance coverage provices Lader NAIP,
x5 chgible for partcipating communities  The Bomeowner must chitain the minemum coverage of thes
repair/rebuiding projed uoder the terms of their RLHP grast

The HA maxmum grart aware octermination o dhudes:

o Oneyear of NFIP Bulking/Structure FIood Insurance coverage: ance
e Minimum ceductible lavel selection; arc

7 Etimaten e accordog (o the LA Depatioent of Inarmsce st Bigs Vwww I B por/constanonwinsessce-
opefood asd on bips.“www vadaepongain comTlood -rearan oo looisianadcod, which lwts Aveage Aniual
Premiven and Average Arenal Coverage Amount foe Citics m Louisimna.

DOCUMENT SUBJECT TO FURTHER REVIEW AND REVISIONS

105
DOCUMENT SUBJECT TO FURTHER REVIEW AND REVISIONS



lwmm&
My mecnener Abb Hance

¢ Coverape amouat specifiec urdes the RLHP grartterms. The homeowrer must select the
mivimum tier or level of coverage 10 meet the reguiremsert, witich will be paic by FIA. The
Insurable value is based on the grart amaunt 21 the time of axecution, Though It's recogrizes
that rouncang may occur at the time of the plicemert of the irsurance, the caverage amourt
showuld not vary mare than S% of the Pragram deternmnad amoent

The HA grant aware determination coes NOT include:

e Contents coverage. Coverage for cortents or beloagings within 3 structure is offerec ender
NAP but & not cavered by the RLIP FIA grart. The Fomeowrer may select to cover belongings
or contents withen a structure at their own cost and by separate policy coverage agreement and
paymert,

« Coverage amaunt in excess of the dollar value requirec uncer the RLAP grart [with 5% for
reasonable rouncing variance).

e Additiany coverage selection of ncers sech 34 wine or other Farards,

®  There is a 30.day waring peniad for NFIP irsurarce coverage. Coverage is ot available durirg
that perioc.

Note: In the evert that or elighle grartee bas rot purchased flood insurance anc grant funcs are
avallable for reimbursement, the grartes may choase to have the flaad insurance purchasec from the
reimbursement procesds or purchase the policy themseives. Grant funds will not be Issuec to the
oligible gractoe until the file s compliant with the proof of reguined fiooad Insurarce ie file.

C. FIA Application and Requirements of Assistance:

RLHP Fameowners wha moeet the elgibd ty crteria and wouke like ta apply for FIA must complete and
sLhmat an Application for Floos Irsuraree Assistance [Appendix A)

Applicatians may be submitted in are of the following ways:

Via phone with 3 Case Manager

Via emall: FiAProgram®restore-la.org

Via US. mail to Attention: FIA, 11100 Mead Road, Bator Rouge, LA70816
Vi3 hanc delivery at 11100 Mead Roud, Baton Rouge, LA 70816

FA s NOT a reimbursement program. Homeowrers who have already purchased the necessary fiood
insurance ta cavar thoir obiligation are nat cligible for FIA. An application submated for reimbursemeont
will be cenied.

Addstionally, any funcs alreacy received by the homeowner for flood insurance assistance during
overlapping time periods appliec for under this program must de subtractec from the grant award
dotormiration as a duplication of benefits [DOB), unless proof that the polcy was canceled or rullifies
peior to FIA program sward Is provides. Az the time of Application, the homedwner must disclose to
RLHP ary previocs flooc insurance assistance from FEMA or cther non peofit sources

Furthemmaore, homeowrans must repor any duplcative benefit received or paid on behalf of
homeowrer after the cate of the FIA Grant executior, which would result in re payment by homeawner
to OCD of the amowunt of duplicative benefits.
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D. Insurance Provider Selection and Dedaratlon of COverage Submlssion-
Urger FIA, the Boma Lt .

The homewm mav need to suoma proo! ol their
home’s clevation beight to the insurance agent to obtain a detailed quote. Homeowrers are allowed to
select thelr preferred insurance carrier anc obtain a quote reflective of the Program-roquirec coverage.,
at 3 minkmem,

National Flood Insurance Program [NFIP) policies can be purchased through thousanos of insurarce
agents nationwide, Homeawners can locate InsLrance agants by contacting tha NFIF Help Center at
(S00) 427-4661. Accriorally, a st of NFIP-participating companies is available at

hreps J/weaw foma gov/wyo_company, Homeawners can also use tha flood insurance lozator ool to
oD providerns’ contact irformation at PLIps//www Hood<smarn gov/how/1ood irsurarce provicer.

Since the price of NFI? sponsored flood nsurance & sot by the federal government, the submitted cuotes
AN COTArMINeS 3¢ FACASIArY ANG reasonable without requiring multiple cuotes per hame

1. Caomplete the FIA Application ard be natified of oligibility for the program

2, Cortact a qualfiec flooc Insurarce provider arc request a guote for the Fome acdress per the
FIA stipulations outheed ir soction B4,

3 Submit the detailed cuote received from the flood Insurarce agent o RLHP mt
FlAProgram@restore-la.org (note: The quote must be an offical statement from an agent, not 2
goneral cuate obtamec from a cammercial oo ine site)

4. Otrain approval from RUHP that the rate is acceprable and coverage s sufficient.

5  Execute the FIA Grant Agreement [Appendix 8) and the RIMP Grant Agreemert, if applicable, and
acknomiedge the finarcial caunseling comgpletion.

E. Payment Issuance:

FIA i paic girectly to the issurance provicer oy the RUHP, on behal* of the homesowrer. RUIP will
matain a copry of the paid receipt in the bameowner fide. The Fameowner will receve the Declation
of Coverage from the Insurance company, The Faomecwner s maulrec to submit a copy of the
Declacation of Coverage page 10 RLHF within 45 days of FIA grant execution, Failure to provice a
Decliration of Coverage within 45 days from the cate of purchase will result in Recagture, The FIA graat
anc RLHP grant are bath subject to Recapture per the grant agreemeant.

Note: It typically takes 30 days from the date of purchase of ficoc Insurarce for the poliky 1o 20 into effect.
The bomeowner must confirm the effective date with the agent

F. Return of FIA Funds/Sold Home:

HA will pay the premiue for ore year of coverage foc the aligible RUHP homeowner. Those furds aro
corscorec a graet from the State. If coverage & cancoliod o suspenced withia the coverage year for any
reasen, or & the hame 5 sald within the coverage yoar, the homeawrer & oblgatec ta reture ary funds
related to the premium recenved from the insurance provider back to the State Office of Community
Development Disaster Recovery Unit (OCD DRU),
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Homeowners shoule immedately cortact RLHP at [866) 735-2001 I they sell thelr home or If the policy
is carceloc withir the year of coverage. The homecwner can akso cortact OCD-DRU cirectly at (225)
215-9600,

G. Financial Counseling Services

FIA assiets RLEP homeowrers ir 3 Special Floos Hazasd Area (SFHA) with abtaieing ane maistaeirg
flood insurance coverage per fecerdl recuirements 1o protect their home and the federal investmert
made In their recovery from the Great Flooos of 2016, This may be a new finandal obligatior far same
disaster-impactad households, and It Is crizical that homeownars work toward a sustalnable financlal
SOMLAN 1O MAINLIE coverage and reduce the risk of impact of future dsadtes The RUHP will provide
financial counseling ta impacted homeowrers to foster understancieg of the reed ard process for
budgeting for flooc insurance premivms in perpetuity.

While the RLHP has issued flooo insurance flyers anc repested commericition advisories remincing
homeowrers of their responsidility 10 mamain flood irsurance on their property located in the Special
Flood Hazard Area, targetad firancial counteling will also be providec to those receivirg FIA. At the time
that the homeowrar axecutes their FIA grant, they will recenve coursaling as follows:

Flooc esurance recLirements;

nsurance pramium and caductible costs,

Obdgation 10 maetain Insurance In the future,

Ways ta possibly reduce premiums f affordability & a concern basec on their financlal skuation,
e

*  The statutory responsibiity to provice written rot#ication to any transferee of the recuirement
10 obtain and maintair flood Insurarce. Such written rotification should be maintained in the
documants evidencing the rarsfar of the property, anc that the trarsterring owner may be
Rabie # he or she fails to co so.

The bomeowner will be recuired 1o sign an Ackrowledgement of Finandial Counselir g form at the time
of FIA grant execution (see Appendix C).

H. Questions

FIA i administerod usader the RLEP. Quostions can ba directed to the Program at {366) 735 2001, FIA
will be roted inthe RUUP Homeawner Manual with 2 fiyer and Applcation available or the Program
webshe at hitp Vrestore la gov/,
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Appendix A: Flood Insurance Assistance Application
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Flood Insurance Assistance (FIA) Application

1. Applicant laformation

| Restors Account (OF:

Appiicant Marve: Co Jgplicant:
Apphicant Contact Phane ¢ Asermate Phone ¢
rnadl Réds ovs:

| Darvaged Horne Addsmis

A. Womse Type and Recovery Project
Comstruction Type || Receedtruction | Rebabitanon Mepai

Nobie Harve: L Yes -yl

B Staten of MHP .
Hermecaner bas | SAgaed their ILHP graot | a0 pew-choning for the RUNP graet

2. Applicant Attestations

A. Nomehold hcome
Has your hauehold o frow nymu«lmumd*hmw

hanged svie yous Restove Agphiation || L)
e sieass comgiets Sactiand

B vurance Rogurament and Need
|mmmmw~ummmummmmuommwnnﬁ
fiooe miunsce [ IYes [ %o

lummmtmmmm.mnmnwmmmw
of food murssce L'
3. Duplication of Benefits/Prior Flood Insurance Assistance
A Hawe you received Feod Mo Assmtance from FEMA rom-pof of ciber suvrtes?

e ™
D # pes please provide 10 RLGF tha covernge eimer £ determmns extent aad duntion of coverage ™y
Wil B UMORCed with rhe FUh SUEPOTING SO0y ments G cory\rmer by the Saprsm that n0 DO ealis

4 Elevation Certificate
A Do you bave 3 copy of the slevetion cantficate for pour property T
Cves Cve

B Wyes, MMnnnrouwdmdumnmm T will be wplpoded with the FA
wEortog ond confumed by the progrem

Nocd irvar ance Ak larce Appitc ston

1
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5. Household Income
*Cormplate caly if d Yas i Section 1 %0 chaage in income.

OO
[Peurre §at the amount of incorme teceved for sach Household Mersber |
SoURcE

Suppieme et Securty Isceme (S50
Socal Secunty Drati ity income (500
Socal Sequsny
Tarmponary Ad 10 Neady Familes [TANT]
O gt
Vetrinr' s Bevefity
Lengployrrmat Income (Mecie A igormeton beom)
Uramaiaymen: Derefita

Food Samon
Other (slease specfy sausee)
TOTAL MONTHEY ICOME s

Hood rast ance Aadvlarce Aopik stion
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IOt
Wrare @ bosntio

Vortgge Faymwat

Reata| - Temporiey Housisg
hatallmart icers
Pavaliing Creds loam

Studest Loem
Utites
Other

TOTAL MONTMLY £ XP5 ASLS b

Hood rast ance Aadvlarce Aopik stion
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Appendix B: Flood Insurance Assistance Grant Agreement
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STATE OF LOUISIANA, DIVISION OF ADMINISTRATION
OFFICE OF COMMUNITY DEVELOPVIENT
RESTORE LOUISIANA: FLOOD INSURANCE ASSISTANCE PROGRAM

FLOOD INSURANCE ASSISTANCE GRANT AGREENVENT

ACTIVE GRANTLL INFORMATION:
Restore WA Account 1D

Active grantee Name

Co Active grantee Name (if applicable)

Camaged Hame Adcress, City, Parish, State, Zip Code
("Damaged Home")

Maikng Accress, City, State, Zo Code

Cortact Telephone Numbar
Cmail

AWARD INFORMATION
Chimed Flood Dvent
Restore LA Program Solution

Flaoo Irsurance Assistance Grant Amount
{See Exhibit A for Coveroge Quote)

RECEIPT OF PROGRAM DOCUMENTATION: By executior of this Agreemert, Active graneels)
repraserts that Active grantee(s) meets the eligibilty criteria for this assistance, and confirms that the
informatian proviced, and the representations, warrarties, consents and agreements contained in the
followieg cocLmentation are true ara cormect as of the cate Ferof:

o Application foe Flooe Insurance Assistarce
*  Flooc Insurarce Assistance Income Self Attestation Form or Zero Income Certificatior
FarmA506 T~ Tax Return Authorzation Form, If sppicatle

PURPOSE AND SOURCE OF FUNDS: The purpose of this Agreement is to corfirm the terms and
canditions related ta Active granteefs) receipt of assstance for flood insurarce resutieg from uamet
housing needs relitod ta the repas or reconstnxtion 25 3 result of the flood everts of March and
August of 2016 {the "Aoods }

To recene flood Insurance assistance, the Active grantee mest have closed on a Kestore Loussiara
Salvtior 1 or Soltion 2 grant and be actwely anc ciligertly pursuing completon of the repair or
recorstruction.  The flood Insurance assistance may be repold to the State  the Active granteoe faiks
to fulfill ary oblgations of the Restore Louksiana Program under the Solution 1, 2 and/or 3 grart
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agreement, as appiicable, or as provided in this Agreement, Further, any amounts returned 10 the active
grantee as a result of a sale of the covered property during the term of the insurance policy must be
returned Lo the State. Fadure to do o muy result in further action by the state 1o recoup the returned
grant funds.

Funding for this grant comes from the Community Development Block Grant ("COBG") program
administered through the U.S. Department of Housing and Urban Development. COBG funds have been
allocated to the State of Louisiana's Office of Community Development ("OCD") for its Flood Insurance
Assistance Program ("Program”) under the Restore Louktana Homeowner Assistance Program.

Active grantee(s) acknowledge access to, and oppartunity to review, the Restore Loulsiana Flood
Irsurance Assistance Guidelines ("Guidelines”) on the Restore,La gov website of upon reguest from the
Restore peogram, The Guidelines, as may be amended, are incorporated herein by reference. Active
grantee{s) are bound by all terms and conditions contained in the Guidelines as if they are fully stated
In this Agreement,

AWARD CALCULATION: The calculation of Grant Amount is detalled in Exhibit A to this Agreement.
This is the amount that will be pad on Active grantee’s behalf for flood Insurance coverage for one
year. Active grantee(s) are advised and agree that additional information may be required by the State
to determine that the Geant Amourt was properly calculated,  Active grantee will provide the
documentation to the State if requested, The active grantee s subject to audit and future review of
documentation that substantiates information provided in the apphcation. The audt may be performed
by the State of its representatives or agents, HUD, HUD O0G, and/or the Lovisiana Legisiative Auditor
at any point in time. i active grantees are sudited after the Grant Agreement Cxecution, failure to
provde information that substantiates information provided in the application may result in recapture
of the grant award. The Grant Amount is based on the Active Grantee’s demanstration of hardship in
paying the cost of flood insurance as required by the Restore Program. An Active Grantee is considered
to have 2 hardship if his or her housing payment (rent or mortgage) equals or exceeds thirty percent
[307%) of his or her monthiy gross income, or the insurance premium is more than fifteen percent [15%)
of the active grantee’s discretionary income or as otherwise determined by the Program. By signing
this Award Agreement, Active Grantee represents and warrants that the information contaned on
Exhibit A Is true and correct and that Active Grantee meets the criteria set forth herein to qualify for a
hardship, Active grantee agrees 10 maintain records to support his or her income and expenses for the
year in which the Grant Amount is provided for no less than seven (7) years.

PROMIBITION AGAINST DUPLICATION OF BENEFITS: Any funds already receved by the Active
grantee{s) for flood insurance assestance for the same time penods provided under this Agreement
must be subtracted from grant award or determined nullified prior to assistance provided under this
Agreement. By accepting the caladation in Exhibit A, Active grantee certfies that any other flood
Insurance policies have been dsdosed, cancelled, or nullfied, if any of the statements are not correct,
Active grantee is responsible for payment 10 OCD the amount expended by OCD under this Agreement
which would not have been paid if the duplicative benefit had been deducted from the Grant Amount.
Active grantee further must report any duplicative benefit received by Active grantee or gaid on behall
of Active grantee after the date of thes Agreement, whach can also result in a reduction of the Gramt
Amaunt and a payment by Active grantee to OCD of the amount of dupkcative benefits,
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DISBURSEMENT OF FUNDS: ANl funcs will be paid by the State ¢ Program Macagement Contractor to
the Flood Insurance Provider, identified or the flood surance coverage Quote reviewed and approved
by Program, in accorcance with the Program pelicies anc procedures. Active granteefs) will rot receive
ary cisbursemert of Program furos cirectly.

Active grartee acknowlecpes that OCD s not divectly providing the Inscrance covarage and & rot
respoensibie or lable for ary aspect of the Active grarteeds) ssurance coverage. It is agroed that neither
this Agreement ror payment mace directly to insurarce provicer creates any rights ir favor or any third
paties

In the event that or elgdle grastee has rot purchasec flood iesurance anc grant furcs are available
for reimbursemert, the grartee may choose 10 Pave the flooc irsurance purchasec from the
reimbursemert proceecs o purchase the policy themselves. Grant funds will rot be issued to the
eligible prastee unti the file is complart with the proof of reqguived flood iesurance n file

CONSENT TO ELECTRONIC TRANSACTION: Acthve grarteels) ackrowied@e that electronic recorcs are
beieg collected, maintained, storec arc utilizec for the Program and that automatec agerts bave been
used 1o determire ioentfication and clgibilty for the Progrom. Actwve grartee(s) corsent 1o the use of
electroric recards in accorcance with the State’s security policy and procedure for such recorcs. In
oroer to verify the active granteels) icentity and eligibility for the Program, the State recuires that
certan persormal wformation be prowvided to the Sate By acceptirg the Grant Amount, active
grantee|s) authorize the State to stare are Lse the irformation pravided by active grantees) for such
purpases, induding Ihformation from third party reports neecad to pracess the Application arc Grart
Amaunt

SEVERABILITY: This Agreement shall be governec and corstrued in accorcance with the laws of the
State of Louitiana. Any provision of this Agreement fourd to be prohibited by law or Lnenforceable will
be incffective anly to the extent of sech prohibition or unerforceabiley without irvalidating any other
part hereof, ar any of the other cocuments referenced herein. This Agreement, to the extent possible,
will be construed or reformes o 34 to give validiey to all of its provisions. Time i< of the esserce. This
Agreement is 0ot interded 1o create, nor shall it be Inany way interpreted or construed to create, ary
third party bencficlary rights In any parson not 3 party heroto eacept for the United States of America,
as sat farth Perein. This Agree ment superseces al aral agreements o7 sTatemerts betwesn The active
grastoels), ard the State, its agents, cantractars ard subcontractons. No hancwritten ame reéments to
this Agree ment shall be permitted,

NOTICE: Active gramtee(s] must notify the State if any of the irformation contained In the application
or this Agreemwrt becomes incomplete or ieconect at any timw priar to final clsbursement of the Grant
Amaunt and completon of the rehabitation or recarstruction of the Damagec Home  To Lpdate ary
Information, active grartee(s) may enher cortact his anc/or ber case marager or enter such new
Information in the web portal or contace LA Office of Communrity Deve opmant {OCD).

UABILITY/APPEALS: Active grantee(s] agree rot to hold the State of Loveskina, Urted States or ary
other branch ar agency of tha state or federal gowe rrment, or any of their contractors or subcontractors
liable for any act or fallure to act relating to this Grant, If active gramtee|s) attemgt to take lkegal action
arising from the grant aganst the State of Lovisiana, Unitec States or arvy other branch or agercy of the
state or fecderal goverrmert, or any of their comractors or subcortractors, sueh ertty wil have the
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right 15 recover from Active grantee(s) The aTorneys faes Anc other axperses incurrec 1a correction
with such actior. Active grameels) fusther agree o irdemnify and holc harmiess the State of Louisiany,
United States or any other branch ar agency of the state or feceral government from 2l iosses, daims,
damages, Rabillties, arc costs whatsoever {including all costs, expenses and reasorabdle counsed fees
IncLerec In investigating and coferding such basses ard claims), brought by ary persor or ertity, and
caused by, related to, arsing or purpartecly arisirg out of, or from the Flooo Insurance Assistance.

Active grantee{s) ackrowiedge anc agree that they have hac the opportunity to review arc appeal the
Geant Amaunt and all other agpaalable cecisions related 1o their application, and at the time acthe
grantees) exente this Agreement, be anc/or she wave any future rght 1o appeal the determinations
of elgibilty, award amosnt, ard funcing roguiremerts From and after the cate of this Agreemert, ol
decicions by OCD or e cesgree are final noc-appealible ceterminations of berefits usader the
Pragram

FRAUD ACKNOWLEDG EMENT: Active prartee{s) assery, centify anc reaffiom uncer peraty of perury
that all infoematian inthe application and cocLments exocuted on the Grant Aproe ment Execution Date
are true to the best of his anc/or her irowledge and active grantee(s) acknowdedge that such bave
been relied or by OCD ard the Program Maragemert Cortractor 1o provide housing floos insurance
assistarce. Active grantes(s] acknowlecpe that active granteels) may be prosecutes by Facersl, State
arc/or local authomties n the event that active grantee(s) make or file false, miskeading andfor
Incomplete statements ard/or documenrts. Active granteels) agree to repay all of the Grant Amountin
the event active grartee{s) make or file false, misleacirg and/or incomplete statemerts ard/or
documents.

REPRESENTATIONS CONTINUING: Active grarteels) acknowlecge anc agrea that all of his and/or
ber represertations and eformation cortained ir the apphcation remam true ard complete as of the
date of ths Agreament. The Damages Home has nat heer transferrad ar sold aftor the date of the
applkation. Active granteads) further camify that he anc/or she have not receivad notice of asy
defacl, seizure, or foredosure of any lien on the Damagec liome.

PARTICIPATION RESPONSIBILITIES: Active grantoe agrees to the followw g clauses as a condmion of
receiving Flood Insurance Assistance.

¥ DECLARATION OF COVERAGE SUBMITTAL Active prartec agroes to submit the firad
Decliravon of Coverage within 45 days of grant agreement execution 1o the RLHP in order to
corfirm ard be determined in compliance with FIA arc RLIP,

» CONTINUING ASSISTANCE: Active grantes agrees that they kave full intertion to complete the
1epair oF recorstructon under Restare LA funded pragram (RLHP)

ENFORCEMENT/VENUE/CHOICE OF LAW: Active grantes(s] may be reauired to remit to the State 2l
Graet Furds in the event that active granteels] do not comply with terme of this Agreemert and the
Guideiires of the Program. This Agreement shall be erforceable, at law or In eceity, by the State of
Loulslana or the Unktec States of Amerka, Any and all legal action arisirg uncer, relating to, or
concoming the pravsiors horeof of this Grart Agreement shall ba braught, salkely heard, and
determinad In the vence of the 15th Judica! Distrct Court for the Parish of East Baton Rouge and shall
be governed by Lowisana law, The parties expressly agree to WAIVE trial by jury,
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SIGNATURES AND ACKNOWLEDGEMENT: (*Only ore requined)
ACTIVE GRANTEE: CO ACTIVE GRANTEE:
DATE: DATE:
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Restore Accoumt IDW: ____
Required Coverage Amount: _$

FLOOD INSURANCE ASSISTANCE AWARD CALCULATION DETAILS
{DCTAILS OF FLCOD INSURANCE QUOTE ~ COVERAGES ANC DEDUCTIBLE
AMOUNT - CONFIRM IT MEETS COVERAGE REQUIREMENT AT TIME OF
RESTORE GRANT CLOSING, OR RECON/MH COMPLETION, AS APPLICABLE)

Morthly Gross Iecome

Monthly Expensos

TOTAL FLOOD INSURANCE ASSISTANCE GRANT AWARD
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Appendix C: Homeowner Forms
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Acknowledgment of Financial Counseling and Flood Insurance Assistance

aesToRly

AONOWLLDGMIENT OF FINANCIAL COUNSLLING AND FLOOD INSURANCE ASSSTANCT

i - v Flond b A GTA) poorvaded by
L Lowb mea | e A Prograes (KL with & georraem o S senent of $S0000 |
el v d mad whivsbolge the ollm ey
— My Bt » will be d by TIA for ove yo. guls.

" T ondhen b wrmtan the cummnt Mond s mii s Covniige o panpatady o e ) ow, | wast be
bl 1o pay B provim in e smoat of 3000
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Appendix L: Solution 1 Construction Specifications

All requirements of the latest approved version of the Restore LA
Homeowner Assistance Program Manual remain applicable.
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VERSION 1.5
1/10/2020

Solution 1 Construction Specifications

Guidelines on Materials and Construction Methods
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Section 1: Universal Construction Specifications

The purpose of this document is to outline all relevant specifications and guidelines for Solution 1
Construction Projects. This section is applicable to both repair and reconstruction projects. When
the scope of work is derived from Xactimate, and the Xactimate item definition conflicts with the
following standards, the more stringent standard will apply. Standard quality items are generally

considered as ‘off-the-shelf’ type items. Program material standards are located at the following

link: https://www.hud.gov/program_offices/administration/hudclips/bulletins/umbs

General Requirements

1. Workers Compensation and Liability Insurance.

2. Builders Risk Insurance.

3. Complete mobilization and demobilization from assigned site.

4, Site interior and exterior shall be neat and orderly at the conclusion of each
work day.

5. All materials shall be properly protected from weather, theft, or vandalism.

6. All materials must be new and unused.

7. All manufacturer guidelines and installation instructions must be followed.

8. All specification sheets (appliances, mechanical utilities, hardware, etc.) will
be placed into a binder and given to the Applicant no later than at the time
of the Final Inspection.

9. Plumbing fixtures shall be metal bodied. Plastic fixtures are not allowable.

10. Electrical trim out shall be uniform in color.

11. Trim joints shall be mitered.

12. All framing will be #2 Yellow Pine.

13. All pier and beam houses will have insulation under the flooring

14. Windows will be vinyl, double-hung, low energy, ENERGY STAR certified,
and shall include screens on operable panes.

15. Smooth transitions shall exist from ground surfaces to solid surfaces.
Example: gravel should be graded up to finished height of driveway.

16. All light fixtures will need to be LED or use LED bulbs to obtain ENERGY
STAR certification, and shall include lamps recommended by light fixture
manufacturer.

17. Exterior doors shall be metal insulated 6-panel style, painted with
hardware and matching locksets.

18. Exterior doors will be equipped with pan flashing at the sill, with a dam on
the ends and along the inside edge (rear leg).

19. Interior slab doors will match existing doors or be wooden, hollow core six-
panel style painted with hardware.

20. Interior doors opening into room shall open towards the nearest
perpendicular wall, with clear access to the light switch.
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21.

22.

23.

All door components will come from the same manufacturer (e.g. slabs,
frames).

Bi-fold doors will match existing doors or be wooden, hollow core, 3-panel
per slab painted with hardware.

Pocket doors shall have locking mechanism installed.

Drywall will be % inch, minimum level 3 finish with orange-peel texture on walls,
5/8 inch on ceilings. Water rock will be installed in bathrooms, kitchens and laundry
rooms around

24,
25.

26.

27.
28.

29.
30.

31.

32.

plumbing rough ins, sinks / vanities, showers, and toilets.

Hard trim edges (e.g. window stool/sill) shall be rounded/softened.
Flooring will be FHA approved standard-grade carpet and padding in
bedrooms only and standard-grade sheet vinyl throughout the remaining
areas. Must allow color options on carpet, wood-look vinyl, and tile-look
vinyl. Homeowner may elect sheet vinyl in any and all rooms. Floor
transitions must be ADA compliant as required.

Kitchen cabinets will be standard grade, prefinished, base and wall with
hardware.

Cabinet shelves shall be installed when cabinets are new.

Unless otherwise specified, all painted items shall have one coat of primer
and two coats of finish paint.

Wiring shall not be left unsecured or exposed within the living space.

Bathroom vanity light fixtures and/or mirrors shall be installed center to
the vanity or pedestal.

Refrigerator door should open away from the kitchen space.

Plug-in style CO detectors not allowable.

Section 2: Reconstruction Specific Requirements

The following items reference the RECON expectations and include approved
materials, finishes, items, and tasks included in the “Turn Key” reconstruction price
at $108 per square foot of living area and documents / Certifications needed to
receive payment. The following materials are approved base grade and will be the
minimum requirements for successful completion. Materials may be exchanged for
equivalent or better upon approval of Construction Management Contractor.

Pre-Construction Items and Scope
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1. Survey, Benchmark Elevation, Plot plan / Layout, and Final Elevation
Certificate. (Elevation must be two (2) feet above the Base Flood
Elevation (BFE), two (2) feet above the Advisory Base Flood Elevation
(ABFE), or the local jurisdiction requirement, whichever is greater. If not
in a flood zone, to the municipal requirements.)

Materials Sales Tax

Demolition of existing structure, foundations, abandoned subsurface
utilities beneath structure, driveway, walks, and any other damaged
structure on the property that needs to be removed. i.e. storage shed,
detached garages, including timely debris removal and legal disposal of
removed debris. This includes demolition and proper disposal of homes
with Lead- based paint and asbestos. With adherence to all EPA and LA.
DEQ regulations.

4, Temporary power, water, and portable toilet. Including installation of
temporary power pole, service for temporary water and the monthly
charges associated, as well as the delivery of portable toilet, and
maintenance of portable toilet until

removal. A storage unit (POD) will be provided upon request by the
homeowner.

5. Storage Pod and removal Site Prep Foundation and Elevation

1. All site prep including excavation, backfill, house pad, tree removal, site
grading, topsoil, clay, and backfilling foundation.

2. Slab-on-grade foundation and footing locations including sizes will be
dictated by the engineered foundation plan.

3. Grading under raised homes shall be such that water will flow away from
the home.

4, Engineered foundation, including elevation up to three feet as required by

municipality or program required elevation. Spot piers not allowable.
Minimum elevation increase shall be two feet (2') and shall be achieved
using pier-and-beam foundations. Concrete slab-on-grade on compacted
soil pad will be acceptable only when no elevation is required. In the event
Municipal ordinances and/or deed restrictions dictate the type of
foundation that can be used and elevation is required, Contractor shall
submit, for review and consent by OCD-DRU on an exception basis, a copy
of ordinance or deed restrictions (i.e.

subdivision covenants) mandating specific requirements, and non-pier-and-
beam foundations shall not be included in the Scope of Work without OCD-
DRU's written consent. All pier-and-beam foundations up to six (6) feet will
be surrounded in vinyl lattice with hinged access gates. If the elevation
goes beyond six feet (6’), lattice will not be used however the joist system
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Framing and Exterior

10.
11.

and insulation will be encased with minimum 1/2" thick CDX plywood. The
columns, plywood, sills, and stairs will be painted.

Elevation greater than three feet (3’) has to meet engineered design
standards, but will be funded based on the approved Policy.

Up to 750 square feet of reinforced slab is included for driveways (5”
minimum thickness) and sidewalks (4" minimum thickness). Sidewalks are
to be provided to main entrance only. *See Section 3: Miscellaneous
Conditions - Rural Driveways & Gravel for additional situational guidelines.

Gutters shall be installed with flow directed away from home.

Roof will use 3/4 inch OSB Sheathing (Radiant Barrier if required to achieve
Energy Star Certification), 3-Tab 25-year asphalt shingles on 15 Ib. felt, with
continuous shingle-over style ridge vents. Architectural shingles or wind-
rated equivalent are able to be used for projects in designated ‘wind
zones’. No turbine vents. Gable end vents permissible if required by plans
but vented soffits and continuous ridge vents must also be provided.

Painted wood fascia with vented vinyl or vented pre-finished metal soffit.

The front elevation will need to have either a brick or stucco accent wall.
Preferably by the front door. Brick can be either be sealed or painted with
lintel over doors and windows for stability. Stucco will need to be of metal
lath construction with color options for the homeowner.

Exterior walls will be vinyl siding with house wrap and OSB sheathing (Foam
Board under siding if required to achieve Energy Star Certification).

For exterior trim constructed of dimensional or engineered wood, all sides
of the trim

shall be primed, especially the end grain edges, and shall be at minimum
two inches off of decks and roofs.

Carports and garages are included in the pricing as per the approved
construction plans.
Porches are included as per the approved construction plans.

Sod will need to be placed in a minimum of three feet (3’) from the exterior
walls to encompass the drip edge for prevention of erosion to the
foundation backfill.

Vinyl shutters will be installed at every window.

Steps and landing will be provided at every entry door per applicable
building codes. Either wood framed or precast with elevated landings and
railings. Railings will be equipped at landings or porches in excess of 24"
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above adjacent grade. Porch columns, handrails, decking, and stairs will be
primed and painted.

12. Insulation and air sealing will be completed in accordance with ENERGY
STAR requirements.

Lighting
1. Exterior light fixtures by each exterior door. One on each side of the front
door.
Ceiling fans in living room and bedroomes.
Fluorescent lights in the kitchen with one recessed light over kitchen sink.
Light, heat, vent combination and 3-light bar over each vanity sink in
bathrooms.
Dining rooms and breakfast areas will have a hanging pendant light.
Dome style lights throughout the rest of the house.
Doors
1. All exterior door locksets shall be keyed alike, with unique key per each
home.

All doors will have 2.5-inch door casing.

Attic access will be wooden, painted, pull-down disappearing folding stair
and 2.5” door trim. Insulation jacket will be installed where required by
municipality.

4, All doors will be a minimum of 32 inches wide for Age-in-Place as the
minimum width for ADA compliance.

Interior Finishing

Base boards will be 2.25-inch paint grade MDF.

2. Shoe moulding will be % inch quarter round or % inch shoe moulding, paint
grade pine.
3. Counter tops will be post-formed laminate with integral 4” backsplash.

Kitchen will have a double basin stainless sink with garbage disposal and
metal bodied faucet with sprayer.

5. Bathroom vanity and cabinets will be prefinished (minimum of 3LF), with
Cultured Marble vanity top; minimum of four (4) sf mirror per basin and 3-
light bar per basin.

6. All vanity assembly components shall be centered to themselves. Pedestal
sinks are not allowable.

7. Bathrooms will have a minimum of one 1 hand towel holder, one towel
rod, and one toilet paper holder.

8. Tub/Shower valves shall be single-handled.
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10.

11.

12.

Appliances

Tub-shower combinations or walk-in showers will be either a 1-piece
fiberglass or fiberglass tub / base with cultured marble surround.

Sliding shower doors will be installed on all non-ADA tub/shower combos
or walk in showers. Applicant may elect to have curtain rods and shower
curtains on non-ADA tub/shower combos. Curtain rods and shower
curtains will be installed on walk-in and roll-in showers along with
tub/shower combos that have either grab bars and/or ADA seats.

Bedroom closets, and hall closets, if any, to have standard grade vinyl-
coated steel wire closet rod and shelf.

Pantry and linen closets to have standard complement of painted wood
shelving.

All appliances will be ENERGY STAR certified. The kitchen appliance suite
will be offered in the homeowner’s choice of white or black.

Refrigerator — Amana ART348FFFW or approved equivalent.
Electric Range / Amana ACR4503SFW or approved equivalent.

Over Range Microwave Vent Hood Combo / Amana AMV2307PFW or
approved equivalent. Range hood to be vented to exterior.

Dishwasher / Amana ADB1400AGW or approved equivalent.
Top Load Washer / Amana NTW4516FW or approved equivalent.

Electric Dryer Vented to the exterior / Amana NED4655EW or approved
equivalent.

Mechanical, Electrical, and Plumbing

1.

HVAC system will be ENERGY STAR certified with elevated exterior
condenser pad (same level as foundation). Heat will be either electric heat
or heat pump based on requirements to obtain ENERGY STAR certification.
Drain pan at air-handler with float valve and overflow piped to exterior.

PEX plumbing system, complete with a minimum of two (2) outside freeze-
proof spigots. 50-gallon water heater with drain pan piped to exterior.
Standard plumbing fixtures throughout. All stub-outs shall be copper
appropriately mounted to fixed blocking.

Complete 200-amp electrical system with a minimum of three (3) exterior
outlets that are GFI protected (mandatory at exterior doors). All wet
locations shall have their own respective GFl outlet, i.e. GFl breaker to
service any wet locations is not allowable.

One of two methods for installing electric meter base will be used:
standard meter base with line items for stairs and landing scoped per
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Program guidelines, or a wireless meter base that does not require stairs or
a landing to be constructed.

Where relocation of the underground electrical service is required due to
direct burial not being allowed, the lowest of three appropriately scoped
bids will be used as the cost for the relocation; photographic evidence of
the direct burial wire will be provided with the change order, and
photographic evidence of the conduit will be provided with the final
documents.

Hard-wired smoke detectors, as required by applicable codes, shall be
provided. Combination smoke and carbon monoxide detector required in
common space/hallway (where gas-fueled appliances exist).

ENERGY STAR Rater / Certification

Each home has to be ENERGY STAR certified. The cost to obtain the
certification has been built in to the pricing.

Comply with Green Building Standards as described in Federal Register (FR)
5989-N-01.

ENERGY STAR rater’s passing report must be presented and exist in
eGrants.

Americans with Disabilities Act (ADA) Requirements

1.

All ADA requirements will be built in as needed to meet program standards
of reasonable accommodations.

All ADA and 504 requirements shall be identified and documented in
eGrants prior to closing.

If the homeowner has any mobility issues, vinyl flooring will be installed
throughout the home. Flooring transitions must be such that a
wheelchair/mobility impaired person can easily maneuver throughout the
home.

Walk in showers with seats will be installed for homeowners, as requested.

Clear floor areas, as required by applicable accessibility codes, shall be
provided. Applicable accessibility codes also apply to the following: kitchen
cabinets, outlets height, light switch height, door widths, toilet height, grab
bars (include solid-wood blocking inside walls wherever grab bars are
mounted), and ramps.

Ramps up to three (3) feet in height are included in the price of $108.
Anything above 3 feet will be evaluated with the elevation costs.

All bathrooms will be built with solid blocking in the walls for future needs
for grab bars whether or not the Program is performing any other
reasonable accommodations.
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Section 3: Miscellaneous Conditions

Rural Driveways & Gravel

Solution 1 Reconstructions allow for 750sf of concrete driveways. (The Program has
made accommodations for the fact that quite a few Solution 1 recons are in rural

areas that have longer driveways or the municipal requirements either don't allow for
gravel at all or require a certain amount of pavement at the road before gravel can be

used.)

1. If the home is in a rural area that requires gravel, the concrete driveway
will be replaced with up to two (2) loads of gravel. No change order will be
needed and the replacement will be communicated with the applicant.

Approved to use 750sf concrete allowance in $108 Recon
pricing ($4,500) as a cap for all rural ingress/egress allowance
regardless of length of drive. No Change Order (CO) or
Exceptions Panel (EP) approval required.

Pricing verified and $4500 would cover the cost of a
limestone/gravel driveway 12’wide x 250’ long or 900 SF with
4” thickness.

Limestone is more durable and should be used as first choice.

If driveway exceeds cap, $20/linear foot can be used beyond
250’ and must be approved by EP only if driveway extends
beyond the home.

If driveway is less than cap, a Deductive Change Order (DCO)
is required based on $4500 maximum driveway allowance.

2. If the home is in a rural area that requires gravel and the applicant has
mobility issues as described by the ADA request form, a concrete parking
pad, sidewalk to the ramp or concrete access to the lift will be required in
addition to the gravel driveway. The gravel limits below should be applied
to finish the driveway.

Approved to use the following in lieu of 750SF driveway
allowance (up to $4500) based on OCD limestone/gravel costs
noted in item 1 above. (51500 for limestone to cover 12’
width x 75’ length x 4” depth with $20/linear foot for every
additional foot) as required by law.

Ramp/Lift parking/access pad area is limited to the following
caps:

Standard minimum: 9’w x 20’d with 5’ wide aisle;
$1700 cap

Handicap equipped vans minimum: 12'w x 20’d with
5’ wide aisle; $2100 cap
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Per 8/2/18 Recon $108 per square foot agreement from Jon
Mabry (IEM), the $108 agreement doc includes “flatwork
(driveways, patios, sidewalks)” therefore a sidewalk from
front and rear entrance to the ramp/lift is included in the
Reconstruction pricing.

If access parking pad/driveway exceeds $4500 allowance cap,
$20/linear foot can be used for additional driveway
requirements and must be approved by

EP.

If access pad/driveway is less than cap, a DCO is required
based on $4500 max ADA parking pad allowance.

For homes in Baker and East Baton Rouge parishes, the driveway design
will be no wider than a single car width, according to applicable ordinances.
Baker parish should be a single car width all the way to the house and will
be reviewed by the exceptions panel on a case by case basis. Split lanes
cause issues with pouring as the concrete truck has no compacted soil on
which to drive.

. Approved for jurisdictions where this type of
ordinance is mandated.

. Mandated ordinance must be in file.

. The driveway design will be no wider than a single
car width; 12’w max - 10’'w min.

. Where additional length is needed, $1500 for

limestone to cover 12’w x 75’| x 4” d with $20/linear
foot for every additional foot pricing will be used.

. In these cases, the driveway only needs to go to the
front entrance access sidewalk of the house. The
program will not pay for

carport/parking pad slab in addition to a

driveway to the road. 4. Any home that requires a new access drive,
additional concrete due to municipal ordinances, or more than two (2) loads of
gravel, will go to the exceptions panel for consideration on a case by case basis.

. Approved for jurisdictions where this type of
ordinance is mandated.

J Mandated ordinance must be in file.

. The driveway design will be no wider than a single
car width; 12’w max - 10’'w min.

J Where additional length is needed, $1500 for
limestone to cover 12’w x 75| x 4” d with $20/linear
foot for every additional foot pricing will be used.
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. In these cases, the driveway only needs to go to the
front entrance access sidewalk of the house. The
program will not pay for carport/parking pad slab in
addition to a driveway to the road.

5. General Driveway Guidance

. A single load of gravel plus machinery time to spread should
be set at a cap
of $1771.36. This will cover approximately 900 sf at 4"
thickness. This is for an 18-cubic yard truck of gravel plus all
machinery time to spread and compact.

. A double load of gravel plus machinery time to spread should
be set at a cap of $3546.72. This will cover approximately
1800 sf at 4" thickness. This covers two 18 cubic yard trucks of
gravel plus all associated machinery time to spread and
compact.

. Any change order submitted for gravel must be accompanied
with photographic evidence showing the reason the gravel is
needed along with aerial mapping showing dimensions to
verify square footage of needed gravel.

Asbestos

Asbestos abatement must be performed in accordance with all federal and local
requirements.

Asbestos abatement will be performed on all homes where it has been verified or
suspected. The following is to allow asbestos to be approved via the change order
process.

1. For any home where asbestos abatement is required, a test must be
performed to verify the presence of asbestos.

2. Upon the verification of the presence of asbestos, the abatement can be
scoped in Xactimate using the program approved line items to cover the
cost. Xactimate has set pricing for all but one line item needed for
abatement. The hauling and disposal line item is a bid item in Xactimate
and is the only variable line item. Invoices shall be provided to show actual
cost. This will be variable based on location of home to the nearest
qualified disposal site.

3. Any change order submitted should be accompanied by the test,
photographs showing dimensions, and the invoice for disposal. Approved
with required documentation in file, as follows:

J Asbestos test results

. For S1 properties, an asbestos test/test results
are not required
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when the siding on a home built after 1929 and
prior to 1990 is known to be siding containing
asbestos (i.e. Transite siding). A picture of the
siding must be in the file (DA). All other
conditions remain applicable.

. Photos of the material in question

. Asbestos Abatement Checklist Document to
include:

. SF of asbestos removed (rough sketch to show

calculation — ability to compare to DA SF sketch)

. Verification of how many sets of Personal
Protective Equipment (PPE) are required

. Verification of how many containers (bags) are
required
. Copy of the completed Haul Ticket to Type Il

dump confirming:

. what material and quantity (i.e. cubic yards
and/or how many bags)

. hauled from where-to-where
. date haul was made
. Type lll disposal facility accepted the waste.

Electrical Meter Access Post-Elevation

756 STR
757 FRM
58 FRM
759 FRM
760 FRM
%1 ONC
762 FAM
763 FRM
764 FRAM
&2 FRAM
766 CNC
%7 FRM
%8 FRM

If a home is elevated to a point requiring a platform to access the electrical meter
and a smart meter is not available to be installed, then the program approved
Egress landing specification shall be allowable.

1. The following items and quantities are allowable

. ’
At Netes Cesrrictior NG

) — 55 EGRESS LANDING 8 STARS e
STRT . D Star stanger - treated softwood Dweling 125
ZXI08T « o) 2 x 107 x § 82 vestec pre fravecy orly) Dweling 6
JI0L . B Labor 12 ratal joat - Soor or caling - 210 Dweling M8
XEXIAT M 7 x5 x 18 22 beated pine fratenal ony) Dweling 11
DKLE - D & scftwood landng planking - Labor only per 5F) Dweling 2458
PIERLCY « 9 Fear o footing ODweling 035
DQXET - o 2 x T x § 22 reated pre inatendd orly Dweling 3
DEXET - o] 2" x 5" x B 12 rected pie natend orly Dwelg 3
CXAXET - ) 4" x " x § - tremod Lmber port - maend ony Dweing 3
DRALL . 1 Lanang hand ml/'ouard i « Labor only Dweling 123
PESTAE . o | Fost anchor - 67 Dwelling 6§
FRHNG> « =) Frarming hanger -large Dweling 5
EXEY . ®) 67 x 67 x 8 - trented Lmbec port - matend ony Dweling 12
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Theft or Vandalism

A change order for vandalism/theft should be approved as unforeseeable.

1. As long as the following conditions are met:
. Police report exists detailing the nature of the event and items involved
. Photo documentation showing that the contractor was not negligent in the

storage and security of the material
Acts of God

Repairs related to events that have occurred after construction start that are
related to storms, wind, flood, or any condition that can be considered a natural
event that could not be prevented or protected against by the contractor shall be
approved as unforeseeable.

1. As long as the following conditions are met:

. An accompanying insurance claim showing proof of loss

. Photo documentation showing that the contractor was not
negligent in the storage and security of the material

Wind Zone

Some areas are in a wind zone that require the use of architectural shingles or
shingles that are able to withstand a higher wind speed than the program approved
three-tab. In these instances, it is allowable for them to be processed via change
order without the need for Exceptions Panel approval.

1. As long as the following conditions are met:
. Wind zone map with address plotted
. Roof must be sketched in Xactimate with appropriate roofing

materials listed for deletion and addition
Underground Electrical for New Construction
Where relocation of the underground electrical service is required due to direct

burial not being allowed, a change order may be submitted without the need for
Exceptions Panel approval.

1. As long as the following conditions are met:
. Statement from building inspector or municipality indicating
such
. May have the lowest of three appropriately scoped bids used

as the cost for the relocation
. Photographic evidence of the direct burial wire should be

provided with the change order
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. Photographic evidence of the conduit should be provided with
the final documents

Post-Elevation Paint Repair

Painting in a room with stress cracks post-elevation - The entirety of the walls
should be painted after repairing a stress crack. All walls in a room may be painted
even if only one wall has a wall patch. The justification is that the program does
not match paint colors and will use one of the program allowable paint colors. The
program does not paint 'accent walls' so this results in the entirety of the room
being painted.

1. As long as the following conditions are met:

. Photographic evidence of the post-elevation damage included
in the change order.

. The approval reason should be described as "subsequent
event due to elevation".

Elevation Related Repairs

Drywall patch, electrical, plumbing repairs relating to damages incurred by the
elevation/shoring process beyond the reconnecting of vertical runs of plumbing
and/or electrical components that did not exist prior to the lift and were not a
result of an improper or irregular lift may be submitted for via change order.

1. As long as the following conditions are met:

J Plumbing and/or electrical

. Lateral runs may be quantified using a linear foot based
specification

. Photographic evidence must be provided
. Drywall Repair

. One DRY PATCH per wall/ceiling per room
. Photographic evidence must be provided

Crown Molding with Ceiling Tiles

Mold Concerns

When a gap exists between a full height paneled wall removal and an existing tile
type ceiling finish that is not replaced with drywall, a change order may be
submitted for this cost.

1. As long as the following conditions are met:

. Max allowance of 4.00 per linear foot to remove, replace, and
paint 2 %4” crown
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When an applicant expresses concerns about mold they may be addressed

1. As long as the following conditions are met:

Elevations in Flood Zone X

Mold test exists

The lowest of 3 bids is submitted

Elevation is allowable if the project is located in a Flood Zone X

1. As long as the following conditions are met:

Letter/Statement from ruling jurisdiction stating:
The home is required to be elevated

The benchmark to use in lieu of Base Flood Elevation is clearly
stated (i.e. Inundation level is 24” above grade)

Final Elevation Certificate is provided showing the final elevation
complies with the 2’ (i.e. Lowest Adjacent Grade is 20’,
inundation level was 2’, program requirement is 2’, for a top of
finished floor at 24’)

Parish/Jurisdiction Elevation on Existing Structures

When the local Parish/Jurisdiction verbally communicates that the home will need

to be raised and will not offer specific documentation stating such, elevation costs

may be considered.

1. As long as the following conditions are met:

Email or written letter from the builder directed to the
appropriate contact at the Parish Jurisdiction and
memorialized in eGrants:

“Dear Sir/Madam:

On (x) date, "xxxx" (the permit office person) visited the home
located at 3521 CONRAD DR, BATON ROUGE, LA 70805 for
inspection. xxxx informed me [the builder] that the home
must be raised - that permits will not be closed, COO will not
be issued for this home until the home is raised [whatever is
exactly true] By this email or letter [whichever itis], | am
confirming that it is my understanding that this home must be
raised. | understand that your office will not provide this
requirement in writing; thus, | am documenting the
requirement by this email or letter [whichever it is].
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Sincerely,

Builder/Builder Representative”
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Section 4: Examples Of Acceptable Materials

l

Bi-fold door Interior and Exterior Doors
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Kitchen Cabinets (new price requires hardware) Bathroom Vanity

My

Base board Exterior Columns
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Door Casing Shoe Moulding

Vinyl Shutters at every window Vinyl Siding
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Tile look Sheet vinyl

Dining Room Light
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Wood look Sheet Vinyl

Ceiling Fans
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Dome Lights Vanity Lights

Kitchen Sink Light Double hung Vinyl Windows

including screens at operable panes
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Bathroom Faucet Kitchen Faucet

Kitchen Sink Tub / Shower Faucet
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Toilet Carpet
Flooring type in photo is not Program Standard
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